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(B) encourage the adoption of commercial
products and services in accordance with
section 3307 of title 41.

(6) Collect and report qualitative and quan-
titative information or data on Government
service delivery through existing reporting
mechanisms.

(7) Evaluate the quality of Government serv-
ice delivery, including through the establish-
ment of performance metrics developed using
the standards, policies, and guidelines devel-
oped pursuant to paragraph (5) and the infor-
mation or data collected and reported pursu-
ant to paragraph (6).

(8) Engage with stakeholders to identify
leading practices in service design and deliv-
ery that would improve Government service
delivery across and within agencies.

(9) Ensure agency service delivery initia-
tives, including those related to the 21st Cen-
tury Integrated Digital Experience Act (15
U.S.C. 3501 note; Public Law 115-336), are iden-
tified in agency congressional budget jus-
tifications.

(10) Coordinate with Office of Management
and Budget stakeholders and other agency
stakeholders on Government service delivery.

(11) In collaboration with relevant agency
officials as appropriate, and in coordination
with relevant Office of Management and Budg-
et stakeholders, ensure that websites of agen-
cies, including those associated with high im-
pact service providers, are consistent with the
objectives of this subchapter, the 21st Century
Integrated Digital Experience Act, and any
other applicable law.

(Added Pub. L. 118-231, §2(a), Jan. 4, 2025, 138
Stat. 2830.)

§323. Lead agency officials for Government serv-
ice delivery

(a) RESPONSIBILITY FOR GOVERNMENT SERVICE
DELIVERY.—The head of each agency shall be re-
sponsible for the Government service delivery of
the agency which shall, at a minimum, include
improving and enhancing Government services
to better achieve the mission of the agency and
build and maintain trust, transparency, and ac-
countability.

(b) LEAD AGENCY SERVICE DELIVERY OFFI-
c1ALS.—Not later than one year after the date of
the enactment of this subchapter, the head of
each agency shall designate or appoint a senior
official of the agency (who may be the deputy
head of the agency) to implement this sub-
chapter who shall have the following duties and
authorities:

(1) Report directly to the head or deputy
head of the agency.

(2) Possess sufficient operational authority
to effectuate implementation of Government
service delivery improvements within the
agency, particularly with respect to high im-
pact service providers.

(3) Coordinate and execute, as appropriate,
under the direction of the head of the agency,
and in collaboration with relevant agency offi-
cials as appropriate, efforts to improve and en-
hance the Government service delivery and
Government service delivery channels of the
agency.

TITLE 5—GOVERNMENT ORGANIZATION AND EMPLOYEES

Page 30

(4) At the direction of the Federal Govern-
ment Service Delivery Lead, submit an imple-
mentation plan for improving agency Govern-
ment service delivery.

(5) Coordinate the collection and reporting
of the data and information required pursuant
to section 322 and use such data and informa-
tion to improve Government service delivery.

(6) Facilitate collaboration among and be-
tween offices, and components within the
agency and with other agencies as appro-
priate, in coordination with the Federal Gov-
ernment Service Delivery Lead, to improve
and enhance Government service delivery.

(7) Assist with the implementation by the
agency of the 21st Century Integrated Digital
Experience Act (15 U.S.C. 3501 note; Public
Law 115-336).

(8) Assist in the incorporation of the Govern-
ment service delivery requirements estab-
lished under this subchapter in agency plans
(such as strategic plans or annual performance
plans).

(Added Pub. L. 118-231, §2(a), Jan. 4, 2025, 138
Stat. 2831.)

Editorial Notes
REFERENCES IN TEXT

The date of the enactment of this subchapter, re-
ferred to in subsec. (b), is the date of enactment of Pub.
L. 118-231, which was approved Jan. 4, 2025.

§ 324. Rule of construction

Nothing in this subchapter may be construed
to diminish or reduce the authority of agency
Chief Information Officers for information re-
sources management provided in section 11315 of
title 40 or those authorities to manage informa-
tion resources to accomplish agency missions as
established in section 3502 of title 44.

(Pub. L. 118-231, §2(a), Jan. 4, 2025, 138 Stat.
2831.)
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