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(c) Hearings 

In issuing the final rule under subsection (a), 
the Commission shall conduct a series of public 
hearings to assess, at the time of the pro-
ceeding—

(1) how consumers evaluate broadband inter-
net access service plans; and 

(2) whether disclosures to consumers of in-
formation regarding broadband internet access 
service plans, including the disclosures re-
quired under section 8.1 of title 47, Code of 
Federal Regulations, are available, effective, 
and sufficient. 

(Pub. L. 117–58, div. F, title V, § 60504, Nov. 15, 
2021, 135 Stat. 1244.)

Editorial Notes 

REFERENCES IN TEXT 

Section 60502(c), referred to in subsec. (b)(2), is sec-

tion 60502(c) of Pub. L. 117–58, which is set out as a note 

under section 1752 of this title. 

§ 1754. Digital discrimination 

(a) Statement of policy 

It is the policy of the United States that, inso-
far as technically and economically feasible—

(1) subscribers should benefit from equal ac-
cess to broadband internet access service with-
in the service area of a provider of such serv-
ice; 

(2) the term ‘‘equal access’’, for purposes of 
this section, means the equal opportunity to 
subscribe to an offered service that provides 
comparable speeds, capacities, latency, and 
other quality of service metrics in a given 
area, for comparable terms and conditions; 
and 

(3) the Commission should take steps to en-
sure that all people of the United States ben-
efit from equal access to broadband internet 
access service. 

(b) Adoption of rules 

Not later than 2 years after November 15, 2021, 
the Commission shall adopt final rules to facili-
tate equal access to broadband internet access 
service, taking into account the issues of tech-
nical and economic feasibility presented by that 
objective, including—

(1) preventing digital discrimination of ac-
cess based on income level, race, ethnicity, 
color, religion, or national origin; and 

(2) identifying necessary steps for the Com-
missions to take to eliminate discrimination 
described in paragraph (1). 

(c) Federal policies 

The Commission and the Attorney General 
shall ensure that Federal policies promote equal 
access to robust broadband internet access serv-
ice by prohibiting deployment discrimination 
based on—

(1) the income level of an area; 
(2) the predominant race or ethnicity com-

position of an area; or 
(3) other factors the Commission determines 

to be relevant based on the findings in the 
record developed from the rulemaking under 
subsection (b). 

(d) Model State and local policies 

The Commission shall develop model policies 
and best practices that can be adopted by States 
and localities to ensure that broadband internet 
access service providers do not engage in digital 
discrimination. 

(e) Complaints 

The Commission shall revise its public com-
plaint process to accept complaints from con-
sumers or other members of the public that re-
late to digital discrimination. 

(Pub. L. 117–58, div. F, title V, § 60506, Nov. 15, 
2021, 135 Stat. 1245.)
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