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the State or Indian Tribe to submit a remedi-
ation plan under which the State shall describe
how and when it plans to meet such outcome
measures.

(2) The Secretary may not award a subsequent
grant under this section to a State or Indian
Tribe described in paragraph (1) unless the Sec-
retary approves the remediation plan submitted
by the State or Indian Tribe.

(n) DEFINITIONS.—In this section:

(1) The term ‘‘county or Tribal veterans
service officer’” includes a local equivalent
veterans service officer.

(2) The term ‘‘covered outreach’ means out-
reach with respect to—

(A) benefits administered by the Under

Secretary for Benefits; or

(B) similar benefits administered by a

State or Indian Tribe.

(3) The term ‘‘Indian Tribe’’ has the meaning
given such term in section 4 of the Indian Self-
Determination and Education Assistance Act
(25 U.S.C. 5304).

(4) The term ‘‘State’ includes the District of
Columbia, the Commonwealth of Puerto Rico,
the Commonwealth of the Northern Mariana
Islands, and any territory or possession of the
United States.

(6) The term ‘‘Veterans Crisis Line” means
the toll-free hotline for veterans established
under section 1720F(h) of this title.

(Added Pub. L. 118-210, title III, §302(a)(2), Jan.
2, 2025, 138 Stat. 2789.)

Editorial Notes
PRIOR PROVISIONS

A prior section 6307 was renumbered section 6308 of
this title.

§6308. Outreach for eligible dependents

(a) NEEDS OF DEPENDENTS.—In carrying out
this subchapter, the Secretary shall ensure that
the needs of eligible dependents are fully ad-
dressed.

(b) INFORMATION AS TO AVAILABILITY OF OUT-
REACH SERVICES FOR DEPENDENTS.—The Sec-
retary shall ensure that the availability of out-
reach services and assistance for eligible de-
pendents under this subchapter is made known
through a variety of means, including the Inter-
net, announcements in veterans publications,
and announcements to the media.

(Added Pub. L. 109-233, title IV, §402(a), June 15,
2006, 120 Stat. 410, §6307; amended Pub. L.
117-205, §2(b)(2), Oct. 17, 2022, 136 Stat. 2233; re-
numbered §6308, Pub. L. 118210, title III,
§302(a)(1), Jan. 2, 2025, 138 Stat. 2789.)

Editorial Notes
PRIOR PROVISIONS

A prior section 6308 was renumbered section 6309 of
this title.

Provisions similar to those in this section were con-
tained in section 7727 of this title prior to repeal by
Pub. L. 109-233.

AMENDMENTS

2025—Pub. L. 118-210 renumbered section 6307 of this
title as this section.

TITLE 38—VETERANS’ BENEFITS

§6320

2022—Pub. L. 117-205 substituted ‘‘this subchapter”
for ‘‘this chapter’ in subsecs. (a) and (b).

§ 6309. Biennial report to Congress

(a) REPORT REQUIRED.—The Secretary shall,
not later than December 1 of every even-num-
bered year (beginning in 2008), submit to Con-
gress a report on the outreach activities carried
out by the Department.

(b) CONTENT.—Each report under this section
shall include the following:

(1) A description of the implementation dur-
ing the preceding fiscal year of the current bi-
ennial plan under section 6302 of this title.

(2) Recommendations for the improvement
or more effective administration of the out-
reach activities of the Department.

(Added Pub. L. 109-233, title IV, §402(a), June 15,
2006, 120 Stat. 410, §6308; renumbered §6309, Pub.
L. 118-210, title III, §302(a)(1), Jan. 2, 2025, 138
Stat. 2789.)

Editorial Notes
PRIOR PROVISIONS

Provisions similar to those in this section were con-
tained in section 7726 of this title prior to repeal by
Pub. L. 109-233.

AMENDMENTS

2025—Pub. L. 118-210 renumbered section 6308 of this
title as this section.

SUBCHAPTER II—OTHER OUTREACH
PROGRAMS AND ACTIVITIES

§6320. Solid Start program

(a) IN GENERAL.—The Secretary shall carry
out a program, to be known as the ‘“Solid Start
program’’, under which the Secretary shall—

(1) build the capacity of the Department to
efficiently and effectively respond to the que-
ries and needs of veterans who have recently
separated from the Armed Forces; and

(2) systemically integrate and coordinate ef-
forts to assist veterans, including efforts—

(A) to proactively reach out to newly sepa-
rated veterans to inform them of their eligi-
bility for programs of and benefits provided
by the Department, including how to enroll
in the system of annual patient enrollment
established and operated under section 1705
of this title and the ability to seek care and
services under sections 1703 and 1710 of this
title; and

(B) to connect veterans in crisis to re-
sources that address their immediate needs.

(b) ACTIVITIES OF THE SOLID START PROGRAM.—
(1) The Secretary, in coordination with the Sec-
retary of Defense, shall carry out the Solid
Start program of the Department by—

(A) collecting up-to-date contact informa-
tion during transition classes or separation
counseling for all members of the Armed
Forces who are separating from the Armed
Forces, while explaining the existence and
purpose of the Solid Start program;

(B) calling each veteran, regardless of sepa-
ration type or characterization of service,
three times within the first year after separa-
tion of the veteran from the Armed Forces;
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