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There being no objection, the Senate
proceeded to consider the bill.

Mr. SCOTT of Florida. Mr. President,
I ask unanimous consent that the bill
be read a third time and passed and the
motion to reconsider be considered
made and laid upon the table.

The PRESIDING OFFICER. Without
objection, it is so ordered.

The bill (H.R. 1569) was ordered to a
third reading, was read the third time,
and passed.

—————

DHS FIELD ENGAGEMENT
ACCOUNTABILITY ACT

Mr. SCOTT of Florida. Mr. President,
I ask unanimous consent that the Sen-
ate proceed to the immediate consider-
ation of Calendar No. 47, H.R. 504.

The PRESIDING OFFICER. The
clerk will report the bill by title.

The bill clerk read as follows:

A Dbill (H.R. 504) to amend the Homeland
Security Act of 2002 to require the Depart-
ment of Homeland Security to develop an en-
gagement strategy with fusion centers, and
for other purposes.

There being no objection, the Senate
proceeded to consider the bill, which
had been reported from the Committee
on Homeland Security and Govern-
mental Affairs, with an amendment to
strike all after the enacting clause and
insert in lieu thereof the following:
SECTION 1. SHORT TITLE.

This Act may be cited as the “‘DHS Field En-
gagement Accountability Act’’.

SEC. 2. ENGAGEMENT STRATEGY WITH FUSION
CENTERS.

Section 210A of the Homeland Security Act of
2002 (6 U.S.C. 124h) is amended by—

(1) redesignating subsections (j) and (k) as
subsections (k) and (1), respectively; and

(2) inserting after subsection (i) the following:

“(j) FUSION CENTER INFORMATION SHARING
STRATEGY.—Not later than 1 year after the date
of the enactment of the DHS Field Engagement
Accountability Act, and not less frequently than
once every 5 years thereafter, the Secretary
shall develop or update a strategy for Depart-
ment engagement with fusion centers. Such
strategy shall be developed and updated in con-
sultation with the heads of intelligence compo-
nents of the Department, the Chief Privacy Offi-
cer, the Officer for Civil Rights and Civil Lib-
erties, officials of fusion centers, officers des-
ignated as Homeland Security Advisors, and the
heads of other relevant agencies, as appropriate.
Such strategy shall include the following:

““(1) Specific goals and objectives for sharing
information and engaging with fusion centers—

‘““(A) through the direct deployment of per-
sonnel from intelligence components of the De-
partment;

‘“(B) through the use of Department unclassi-
fied and classified information sharing systems,
including the Homeland Security Information
Network and the Homeland Secure Data Net-
work, or any successor systems; and

“(C) through any additional means.

‘““(2) The performance metrics to be used to
measure success in achieving the goals and ob-
jectives referred to in paragraph (1).

“(3) A bS-year plan for continued engagement
with fusion centers.”’.

SEC. 3. OFFICE OF INTELLIGENCE AND ANALYSIS
FIELD PERSONNEL SUPPORT TO FU-
SION CENTERS.

(a) PERFORMANCE METRICS.—Not later than
180 days after the date of the enactment of this
Act, the Under Secretary for Intelligence and
Analysis shall—
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(1) consider the effectiveness of existing proc-
esses to identify and prepare field personnel for
deployment to support fusion centers and inter-
nal mechanisms to ensure oversight and ac-
countability of such field personnel, including
field personnel assigned to one center and field
personnel assigned to multiple centers; and

(2) publish and disseminate performance
metrics, taking into account, as appropriate, re-
gional and threat diversity, for—

(A) field personnel from the Office of Intel-
ligence and Analysis assigned to an individual
fusion center;

(B) field personnel from the Office of Intel-
ligence and Analysis assigned to multiple fusion
centers; and

(C) Regional Directors of the Office of Intel-
ligence and Analysis to ensure accountability
for monitoring all field personnel under the su-
pervision of such Regional Directors.

(b) TRAINING.—In consultation with the Chief
Information Officer, the Under Secretary for In-
telligence and Analysis shall develop and imple-
ment a formaliced training module for fusion
center personnel regarding the classified Home-
land Secure Data Network, or any successor
system.

(c¢) FUSION CENTER DEFINED.—In this section,
the term ‘‘fusion center’ has the meaning given
such term in section 210A(k) of the Homeland
Security Act of 2002, as so redesignated by sec-
tion 2.

SEC. 4. DHS COMPONENT USAGE OF THE HOME-
LAND SECURITY INFORMATION NET-
WORK.

(a) IN GENERAL.—Not later than 180 days
after the date of the enactment of this Act, the
Chief Information Officer, in consultation with
the Under Secretary for Intelligence and Anal-
ysis, and in accordance with the functions and
responsibilities assigned to the Under Secretary
under title II of the Homeland Security Act of
2002 (6 U.S.C. 121 et seq.), shall—

(1) develop policies and metrics to ensure ef-
fective use by components of the Department of
the unclassified Homeland Security Information
Network (referred to in this section as “HSIN”’),
or any successor system; and

(2) develop policies for posting unclassified
products on HSIN, or any successor system.

(b) TECHNICAL ENHANCEMENTS.—The Chief In-
formation Officer, in consultation with the
Chief Intelligence Officer, shall assess and im-
plement, as appropriate, technical enhance-
ments to HSIN to improve usability, including
search functionality, data analysis, and col-
laboration capabilities.

SEC. 5. REPORT.

Not later than 18 months after the date of the
enactment of this Act, the Secretary of Home-
land Security shall submit a report to the Com-
mittee on Homeland Security and Governmental
Affairs of the Senate, the Select Committee on
Intelligence of the Senate, the Committee on
Homeland Security of the House of Representa-
tives, and the Permanent Select Committee on
Intelligence of the House of Representatives that
describes the implementation of—

(1) the fusion center information sharing
strategy required under section 210A(j) of the
Homeland Security Act of 2002, as added by sec-
tion 2, based on performance metrics developed
pursuant to such strategy;

(2) the deployment of field personnel to fusion
centers (as such term is defined in section 210A
of the Homeland Security Act of 2002 (6 U.S.C.
124h)), in accordance with section 3, based on
performance metrics developed pursuant to such
section; and

(3) policies that seek to ensure the effective
use of the Homeland Security Information Net-
work, in accordance with section 4, based on the
metrics developed pursuant to such section.

Mr. SCOTT of Florida. I ask unani-
mous consent that the committee-re-
ported substitute amendment be agreed
to; that the bill, as amended, be consid-
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ered read a third time and passed; and
that the motion to reconsider be con-
sidered made and laid upon the table.

The PRESIDING OFFICER. Without
objection, it is so ordered.

The committee-reported amendment,
in the nature of a substitute, was
agreed to.

The amendment was ordered to be
engrossed and the bill to be read a
third time.

The bill was read the third time.

The bill (H.R. 504), as amended, was
passed.

————

FEDERAL AGENCY CUSTOMER
EXPERIENCE ACT OF 2019

Mr. SCOTT of Florida. Mr. President,
I ask unanimous consent that the Sen-
ate proceed to the immediate consider-
ation of Calendar No. 111, S. 1275.

The PRESIDING OFFICER. The
clerk will report the bill by title.

The bill clerk read as follows:

A bill (S. 1275) to require the collection of
voluntary feedback on services provided by
agencies, and for other purposes.

There being no objection, the Senate
proceeded to consider the bill, which
had been reported from the Committee
on Homeland Security and Govern-
mental Affairs, with amendments, as
follows:

(The parts of the bill intended to be
stricken are shown in boldface brack-
ets, and the parts of the bill intended
to be inserted are shown in italics.)

S. 1275

Be it enacted by the Senate and House of Rep-
resentatives of the United States of America in
Congress assembled,

SECTION 1. SHORT TITLE.

This Act may be cited as the ‘‘Federal
Agency Customer Experience Act of 2019,
SEC. 2. FINDINGS; SENSE OF CONGRESS.

(a) FINDINGS.—Congress finds that—

(1) the Federal Government serves the peo-
ple of the United States and should seek to
continually improve public services provided
by the Federal Government based on cus-
tomer feedback;

(2) the people of the United States deserve
a Federal Government that provides effi-
cient, effective, and high-quality services
across multiple channels;

(3) many agencies, offices, programs, and
Federal employees provide excellent service
to individuals;, however, many parts of the
Federal Government still fall short on deliv-
ering the customer service experience that
individuals have come to expect from the
private sector;

(4) according to the 2018 American Cus-
tomer Satisfaction Index, the Federal Gov-
ernment ranks among the bottom of all in-
dustries in the United States in customer
satisfaction;

(5) providing quality services to individ-
uals improves the confidence of the people of
the United States in their [government] Gov-
ernment and helps agencies achieve greater
impact and fulfill their missions; and

(6) improving service to individuals re-
quires agencies to work across organiza-
tional boundaries, leverage technology, col-
lect and share standardized data, and develop
customer-centered mindsets and service
strategies.

(b) SENSE OF CONGRESS.—It is the sense of
Congress that—

(1) all agencies should strive to provide
high-quality, courteous, effective, and effi-
cient services to the people of the United
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States and seek to measure, collect, report,
and utilize metrics relating to the experi-
ence of individuals interacting with agencies
to continually improve services to the people
of the United States; and

(2) adequate Federal funding is needed to
ensure agency staffing levels that can pro-
vide the public with appropriate customer
service levels.

SEC. 3. DEFINITIONS.

In this Act:

(1) ADMINISTRATOR.—The term ‘‘Adminis-
trator” means the Administrator of General
Services.

(2) AGENCY.—The term ‘‘agency’ has the
meaning given the term in section 3502 of
title 44, United States Code.

(3) COVERED AGENCY.—The term ‘‘covered
agency’” means an agency or component of
an agency that is required by the Director to
collect voluntary feedback for purposes of
section 6, based on an assessment of the com-
ponents and programs of the agency with the
highest impact on or number of interactions
with individuals or entities.

(4) DIRECTOR.—The term ‘‘Director’ means
the Director of the Office of Management
and Budget.

(5) VOLUNTARY FEEDBACK.—The term ‘‘vol-
untary feedback’ has the meaning given the
term in section 3502 of title 44, United States
Code, as added by section 4 of this Act.

SEC. 4. APPLICATION OF THE PAPERWORK RE-
DUCTION ACT TO COLLECTION OF
VOLUNTARY FEEDBACK.

Subchapter I of chapter 35 of title 44,
United States Code (commonly known as the
“Paperwork Reduction Act’’), is amended—

(1) in section 3502, as amended by section
202(a) of the Foundations for Evidence-Based
Policymaking Act of 2018 (Public Law 115-435)—

(A) in paragraph [(13)(D)] (22), by striking
“and’ at the end;

(B) in paragraph [(14)] (23), by striking the
period at the end and inserting ‘‘; and’’; and

(C) by adding at the end the following:

‘(1524) the term ‘voluntary feedback’
means any submission of information, opin-
ion, or concern that is—

“(A) voluntarily made by a specific indi-
vidual or other entity relating to a par-
ticular service of or transaction with an
agency; and

‘“(B) specifically solicited by that agen-
cy.”’; and

(2) in section 3518(c)(1)—

(A) in subparagraph (C), by striking ‘‘or”’
at the end;

(B) in subparagraph (D), by striking the pe-
riod at the end and inserting ‘‘; or’’; and

(C) by adding at the end the following:

‘“(E) by an agency that is voluntary feed-
back.”.

SEC. 5. GUIDELINES FOR VOLUNTARY FEEDBACK.

Each agency that solicits voluntary feed-
back shall ensure that—

(1) responses to the solicitation of vol-
untary feedback remain anonymous and
shall not be traced to specific individuals or
entities;

(2) individuals and entities who decline to
participate in the solicitation of voluntary
feedback shall not be treated differently by
the agency for purposes of providing services
or information;

(3) the solicitation does not include more
than 10 questions;

(4) the voluntary nature of the solicitation
is clear;

(5) the proposed solicitation of voluntary
feedback will contribute to improved cus-
tomer service;

(6) solicitations of voluntary feedback are
limited to 1 solicitation per interaction with
an individual or entity;

(7) to the extent practicable, the solicita-
tion of voluntary feedback is made at the
point of service with an individual or entity;
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(8) instruments for collecting voluntary
feedback are accessible to individuals with
disabilities in accordance with section 508 of
the Rehabilitation Act of 1973 (29 U.S.C.
794d); and

(9) internal agency data governance poli-
cies remain in effect with respect to the col-
lection of voluntary feedback from individ-
uals and entities.

SEC. 6. CUSTOMER EXPERIENCE DATA COLLEC-
TION.

(a) COLLECTION OF RESPONSES.—The head of
each covered agency (or a designee), assisted
by and in coordination with the senior ac-
countable official for customer service of the
covered agency, shall collect voluntary feed-
back with respect to services of or trans-
actions with the covered agency.

(b) CONTENT OF QUESTIONS.—

(1) STANDARDIZED QUESTIONS.—The Direc-
tor, in coordination with the Administrator,
shall develop a set of standardized questions
for use by covered agencies in collecting vol-
untary feedback under this section that ad-
dress—

(A) overall satisfaction of individuals or
entities with the specific interaction or serv-
ice received;

(B) the extent to which individuals or enti-
ties were able to accomplish their intended
task or purpose;

(C) whether the individual or entity was
treated with respect and professionalism;

(D) whether the individual or entity be-
lieves they were served in a timely manner;
and

(E) any additional metrics as determined
by the Director, in coordination with the Ad-
ministrator.

(2) ADDITIONAL QUESTIONS.—In addition to
the questions developed under paragraph (1),
the senior accountable official for customer
service at a covered agency may develop
questions relevant to the specific operations
or programs of the covered agency.

(c) ADDITIONAL REQUIREMENTS.—To the ex-
tent practicable—

(1) each covered agency shall collect vol-
untary feedback across all platforms or
channels through which the covered agency
interacts with individuals or other entities
to deliver information or services; and

(2) voluntary feedback collected under this
section shall be tied to specific transactions
or interactions with customers of the cov-
ered agency.

(d) REPORTS.—

(1) ANNUAL REPORT TO THE DIRECTOR.—

(A) IN GENERAL.—Not later than 1 year
after the date of enactment of this Act, and
not less frequently than annually thereafter,
each covered agency shall publish on the
website of the covered agency and submit to
the Director, in a manner determined by the
Director, a report on the voluntary feedback
required to be collected under this section
that includes—

(i) the detailed results, including a sum-
mary of how individuals and entities re-
sponded to each question;

(ii) the total number of survey responses;
and

(iii) the response rate for each survey ad-
ministered.

(B) CENTRALIZED WEBSITE.—The Director
shall—

(i) include and maintain on a publicly
available website links to the information
provided on the websites of covered agencies
under subparagraph (A); and

(ii) for purposes of clause (i), establish a
website or make use of an existing website,
such as the website required under section
1122 of title 31, United States Code.

(2) AGGREGATED REPORT.—Each covered
agency shall publish, on a regular basis, an
aggregated report on the solicitation of vol-
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untary feedback sent to individuals or enti-
ties, which shall include—

(A) the intended purpose of each solicita-
tion of voluntary feedback conducted by the
covered agency;

(B) the appropriate point of contact within
each covered agency for each solicitation of
voluntary feedback conducted;

(C) the questions or survey instrument
submitted to members of the public as part
of the solicitation of voluntary information;
and

(D) a description of how the covered agen-
cy uses the voluntary feedback received by
the covered agency to improve the customer
service of the covered agency.

SEC. 7. CUSTOMER EXPERIENCE REPORT.

(a) IN GENERAL.—Not later than 15 months
after the date on which all covered agencies
have submitted the first annual reports to
the Director required under section 6(d)(1),
and every 2 years thereafter until the date
that is 10 years after such date, the Comp-
troller General of the United States shall
make publicly available and submit to the
Committee on Homeland Security and Gov-
ernmental Affairs of the Senate and the
Committee on Oversight and Reform of the
House of Representatives a report assessing
the data collected and reported by the cov-
ered agencies.

(b) CONTENTS.—The report required under
subsection (a) shall include—

(1) a summary of the information required
to be published by covered agencies under
section 6(d); and

(2) a description of how each covered agen-
cy will use the voluntary feedback received
by the covered agency to improve service de-
livery.

SEC. 8. RESTRICTION ON USE OF INFORMATION.

Any information collected pursuant to this
Act, or any amendment made by this Act,
may not be used in any appraisal of job per-
formance of a Federal employee under chap-
ter 43 of title 5, United States Code, or any
other provision of law.

Mr. SCOTT of Florida. I ask unani-
mous consent that the committee-re-
ported amendments be agreed to and
that the bill, as amended, be considered
read a third time.

The PRESIDING OFFICER. Without
objection, it is so ordered.

The committee-reported amendments
were agreed to.

The bill was ordered to be engrossed
for a third reading and was read the
third time.

Mr. SCOTT of Florida. I know of no
further debate on the bill.

The PRESIDING OFFICER. Is there
further debate?

If not, the bill having been read the
third time, the question is, Shall the
bill pass?

The bill (S. 1275), as amended, was
passed, as follows:

S. 1275

Be it enacted by the Senate and House of Rep-
resentatives of the United States of America in
Congress assembled,

SECTION 1. SHORT TITLE.

This Act may be cited as the ‘‘Federal
Agency Customer Experience Act of 2019”°.
SEC. 2. FINDINGS; SENSE OF CONGRESS.

(a) FINDINGS.—Congress finds that—

(1) the Federal Government serves the peo-
ple of the United States and should seek to
continually improve public services provided
by the Federal Government based on cus-
tomer feedback;

(2) the people of the United States deserve
a Federal Government that provides effi-
cient, effective, and high-quality services
across multiple channels;
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(3) many agencies, offices, programs, and
Federal employees provide excellent service
to individuals, however, many parts of the
Federal Government still fall short on deliv-
ering the customer service experience that
individuals have come to expect from the
private sector;

(4) according to the 2018 American Cus-
tomer Satisfaction Index, the Federal Gov-
ernment ranks among the bottom of all in-
dustries in the United States in customer
satisfaction;

(5) providing quality services to individ-
uals improves the confidence of the people of
the United States in their Government and
helps agencies achieve greater impact and
fulfill their missions; and

(6) improving service to individuals re-
quires agencies to work across organiza-
tional boundaries, leverage technology, col-
lect and share standardized data, and develop
customer-centered mindsets and service
strategies.

(b) SENSE OF CONGRESS.—It is the sense of
Congress that—

(1) all agencies should strive to provide
high-quality, courteous, effective, and effi-
cient services to the people of the United
States and seek to measure, collect, report,
and utilize metrics relating to the experi-
ence of individuals interacting with agencies
to continually improve services to the people
of the United States; and

(2) adequate Federal funding is needed to
ensure agency staffing levels that can pro-
vide the public with appropriate customer
service levels.

SEC. 3. DEFINITIONS.

In this Act:

(1) ADMINISTRATOR.—The term ‘‘Adminis-
trator’” means the Administrator of General
Services.

(2) AGENCY.—The term ‘‘agency’’ has the
meaning given the term in section 3502 of
title 44, United States Code.

(3) COVERED AGENCY.—The term ‘‘covered
agency’ means an agency or component of
an agency that is required by the Director to
collect voluntary feedback for purposes of
section 6, based on an assessment of the com-
ponents and programs of the agency with the
highest impact on or number of interactions
with individuals or entities.

(4) DIRECTOR.—The term ‘‘Director’” means
the Director of the Office of Management
and Budget.

(5) VOLUNTARY FEEDBACK.—The term ‘‘vol-
untary feedback’ has the meaning given the
term in section 3502 of title 44, United States
Code, as added by section 4 of this Act.

SEC. 4. APPLICATION OF THE PAPERWORK RE-
DUCTION ACT TO COLLECTION OF
VOLUNTARY FEEDBACK.

Subchapter I of chapter 35 of title 44,
United States Code (commonly known as the
“Paperwork Reduction Act’’), is amended—

(1) in section 3502, as amended by section
202(a) of the Foundations for Evidence-Based
Policymaking Act of 2018 (Public Law 115-
435)—

(A) in paragraph (22), by striking ‘“‘and” at
the end;

(B) in paragraph (23), by striking the pe-
riod at the end and inserting ‘‘; and’’; and

(C) by adding at the end the following:

‘(24) the term ‘voluntary feedback’ means
any submission of information, opinion, or
concern that is—

‘“(A) voluntarily made by a specific indi-
vidual or other entity relating to a par-
ticular service of or transaction with an
agency; and

‘“(B) specifically solicited by that agen-
cy.”’; and

(2) in section 3518(c)(1)—

(A) in subparagraph (C), by striking ‘‘or”’
at the end;
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(B) in subparagraph (D), by striking the pe-
riod at the end and inserting ‘‘; or’’; and

(C) by adding at the end the following:

“(E) by an agency that is voluntary feed-
back.”.

SEC. 5. GUIDELINES FOR VOLUNTARY FEEDBACK.

Each agency that solicits voluntary feed-
back shall ensure that—

(1) responses to the solicitation of vol-
untary feedback remain anonymous and
shall not be traced to specific individuals or
entities;

(2) individuals and entities who decline to
participate in the solicitation of voluntary
feedback shall not be treated differently by
the agency for purposes of providing services
or information;

(3) the solicitation does not include more
than 10 questions;

(4) the voluntary nature of the solicitation
is clear;

(5) the proposed solicitation of voluntary
feedback will contribute to improved cus-
tomer service;

(6) solicitations of voluntary feedback are
limited to 1 solicitation per interaction with
an individual or entity;

(7) to the extent practicable, the solicita-
tion of voluntary feedback is made at the
point of service with an individual or entity;

(8) instruments for collecting voluntary
feedback are accessible to individuals with
disabilities in accordance with section 508 of
the Rehabilitation Act of 1973 (29 U.S.C.
794d); and

(9) internal agency data governance poli-
cies remain in effect with respect to the col-
lection of voluntary feedback from individ-
uals and entities.

SEC. 6. CUSTOMER EXPERIENCE DATA COLLEC-
TION.

(a) COLLECTION OF RESPONSES.—The head of
each covered agency (or a designee), assisted
by and in coordination with the senior ac-
countable official for customer service of the
covered agency, shall collect voluntary feed-
back with respect to services of or trans-
actions with the covered agency.

(b) CONTENT OF QUESTIONS.—

(1) STANDARDIZED QUESTIONS.—The Direc-
tor, in coordination with the Administrator,
shall develop a set of standardized questions
for use by covered agencies in collecting vol-
untary feedback under this section that ad-
dress—

(A) overall satisfaction of individuals or
entities with the specific interaction or serv-
ice received;

(B) the extent to which individuals or enti-
ties were able to accomplish their intended
task or purpose;

(C) whether the individual or entity was
treated with respect and professionalism;

(D) whether the individual or entity be-
lieves they were served in a timely manner;
and

(E) any additional metrics as determined
by the Director, in coordination with the Ad-
ministrator.

(2) ADDITIONAL QUESTIONS.—In addition to
the questions developed under paragraph (1),
the senior accountable official for customer
service at a covered agency may develop
questions relevant to the specific operations
or programs of the covered agency.

(c) ADDITIONAL REQUIREMENTS.—To the ex-
tent practicable—

(1) each covered agency shall collect vol-
untary feedback across all platforms or
channels through which the covered agency
interacts with individuals or other entities
to deliver information or services; and

(2) voluntary feedback collected under this
section shall be tied to specific transactions
or interactions with customers of the cov-
ered agency.

(d) REPORTS.—
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(1) ANNUAL REPORT TO THE DIRECTOR.—

(A) IN GENERAL.—Not later than 1 year
after the date of enactment of this Act, and
not less frequently than annually thereafter,
each covered agency shall publish on the
website of the covered agency and submit to
the Director, in a manner determined by the
Director, a report on the voluntary feedback
required to be collected under this section
that includes—

(i) the detailed results, including a sum-
mary of how individuals and entities re-
sponded to each question;

(ii) the total number of survey responses;
and

(iii) the response rate for each survey ad-
ministered.

(B) CENTRALIZED WEBSITE.—The Director
shall—

(i) include and maintain on a publicly
available website links to the information
provided on the websites of covered agencies
under subparagraph (A); and

(ii) for purposes of clause (i), establish a
website or make use of an existing website,
such as the website required under section
1122 of title 31, United States Code.

(2) AGGREGATED REPORT.—Each covered
agency shall publish, on a regular basis, an
aggregated report on the solicitation of vol-
untary feedback sent to individuals or enti-
ties, which shall include—

(A) the intended purpose of each solicita-
tion of voluntary feedback conducted by the
covered agency;

(B) the appropriate point of contact within
each covered agency for each solicitation of
voluntary feedback conducted;

(C) the questions or survey instrument
submitted to members of the public as part
of the solicitation of voluntary information;
and

(D) a description of how the covered agen-
cy uses the voluntary feedback received by
the covered agency to improve the customer
service of the covered agency.

SEC. 7. CUSTOMER EXPERIENCE REPORT.

(a) IN GENERAL.—Not later than 15 months
after the date on which all covered agencies
have submitted the first annual reports to
the Director required under section 6(d)(1),
and every 2 years thereafter until the date
that is 10 years after such date, the Comp-
troller General of the United States shall
make publicly available and submit to the
Committee on Homeland Security and Gov-
ernmental Affairs of the Senate and the
Committee on Oversight and Reform of the
House of Representatives a report assessing
the data collected and reported by the cov-
ered agencies.

(b) CONTENTS.—The report required under
subsection (a) shall include—

(1) a summary of the information required
to be published by covered agencies under
section 6(d); and

(2) a description of how each covered agen-
cy will use the voluntary feedback received
by the covered agency to improve service de-
livery.

SEC. 8. RESTRICTION ON USE OF INFORMATION.

Any information collected pursuant to this
Act, or any amendment made by this Act,
may not be used in any appraisal of job per-
formance of a Federal employee under chap-
ter 43 of title 5, United States Code, or any
other provision of law.

Mr. SCOTT of Florida. I ask unani-
mous consent that the motion to re-
consider be considered made and laid
upon the table.

The PRESIDING OFFICER. Without
objection, it is so ordered.
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AMENDING TITLE 38, TUNITED
STATES CODE, TO REDUCE THE
CREDIT HOUR REQUIREMENT
FOR THE EDITH NOURSE ROG-
ERS STEM SCHOLARSHIP PRO-
GRAM OF THE DEPARTMENT OF
VETERANS AFFAIRS

Mr. SCOTT of Florida. Mr. President,
I ask unanimous consent that the Com-
mittee on Veterans’ Affairs be dis-
charged and that the Senate proceed to
the immediate consideration of H.R.
2196.

The PRESIDING OFFICER. The
clerk will report the bill by title.

The bill clerk read as follows:

A bill (H.R. 2196) to amend title 38, United
States Code, to reduce the credit hour re-
quirement for the Edith Nourse Rogers
STEM Scholarship program of the Depart-
ment of Veterans Affairs.

There being no objection, the com-
mittee was discharged, and the Senate
proceeded to consider the bill.

Mr. SCOTT of Florida. I ask unani-
mous consent that the bill be consid-
ered read a third time.

The PRESIDING OFFICER. Is there
objection?

Without objection, it is so ordered.

The bill was ordered to a third read-
ing and was read the third time.

Mr. SCOTT of Florida. I know of no
further debate on the bill.

The PRESIDING OFFICER. Is there
further debate?

If not, the bill having been read the
third time, the question is, Shall the
bill pass?

The bill (H.R. 2196) was passed.

Mr. SCOTT of Florida. I ask unani-
mous consent that the motion to re-
consider be considered made and laid
upon the table.

The PRESIDING OFFICER. Without
objection, it is so ordered.

————

UNITED STATES INTELLIGENCE
PROFESSIONALS DAY

Mr. SCOTT of Florida. Mr. President,
I ask unanimous consent that the Sen-
ate proceed to the immediate consider-
ation of S. Res. 286, which was sub-
mitted earlier today.

The PRESIDING OFFICER. The
clerk will report the resolution by
title.

The bill clerk read as follows:

A resolution (S. Res. 286) designating July
26, 2019, as ‘“‘United States Intelligence Pro-
fessionals Day”’.

There being no objection, the Senate
proceeded to consider the resolution.

Mr. SCOTT of Florida. Mr. President,
I further ask unanimous consent that
the resolution be agreed to, the pre-
amble be agreed to, and the motions to
reconsider be considered made and laid
upon the table with no intervening ac-
tion or debate.

The PRESIDING OFFICER. Without
objection, it is so ordered.

The resolution (S. Res.
agreed to.

The preamble was agreed to.

(The resolution, with its preamble, is
printed in today’s RECORD under ‘‘Sub-
mitted Resolutions.’”)
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CONGRESSIONAL RECORD — SENATE

ORDERS FOR MONDAY, JULY 29,
2019

Mr. SCOTT of Florida. Mr. President,
I ask unanimous consent that when the
Senate completes its business today, it
adjourn until 3 p.m. on Monday, July
29; further, that following the prayer
and pledge, the morning hour be
deemed expired, the Journal of pro-
ceedings be approved to date, the time
for the two leaders be reserved for their
use later in the day, and morning busi-
ness be closed; further, that following
leader remarks, the Senate proceed to
consideration of the veto messages to
accompany S.J. Res 36, 37, and 38, with
the time until 5:30 p.m. divided as
under the previous order; finally, that
notwithstanding the provisions of rule
XXII, the cloture motions filed during
today’s session of the Senate ripen fol-
lowing disposition of the joint resolu-
tions.

The PRESIDING OFFICER. Is there
objection?

Without objection, it is so ordered.

————

ADJOURNMENT UNTIL MONDAY,
JULY 29, 2019, at 3 P.M.

Mr. SCOTT of Florida. Mr. President,
if there is no further business to come
before the Senate, I ask unanimous
consent that it stand adjourned under
the previous order.

There being no objection, the Senate,
at 5:06 p.m., adjourned until Monday,
July 29, 2019, at 3 p.m.

———

NOMINATIONS

Executive nominations received by
the Senate:
IN THE AIR FORCE

THE FOLLOWING NAMED OFFICER FOR APPOINTMENT
IN THE UNITED STATES AIR FORCE TO THE GRADE INDI-
CATED WHILE ASSIGNED TO A POSITION OF IMPORTANCE
AND RESPONSIBILITY UNDER TITLE 10, U.S.C., SECTION
601:

To be lieutenant general
MAJ. GEN. GLEN D. VANHERCK
IN THE ARMY

THE FOLLOWING NAMED ARMY NATIONAL GUARD OF
THE UNITED STATES OFFICER FOR APPOINTMENT IN
THE RESERVE OF THE ARMY TO THE GRADE INDICATED
UNDER TITLE 10, U.S.C., SECTIONS 12203 AND 12211:

To be major general
BRIG. GEN. ARTHUR J. LOGAN
FOREIGN SERVICE

THE FOLLOWING-NAMED MEMBERS OF THE FOREIGN
SERVICE OF THE DEPARTMENT OF STATE TO BE A CON-
SULAR OFFICER AND A SECRETARY IN THE DIPLOMATIC
SERVICE OF THE UNITED STATES OF AMERICA:

GEORGE HABIB ABI-NADER, OF VIRGINIA

HECTOR JAVIER ACEVEDO RIOS, OF MARYLAND

BRANDON C. AITCHISON, OF VIRGINIA

TODD ALIX ALPHONSE, OF VIRGINIA

CORI A. ALSTON, OF ILLINOIS

ALI FERIDUN ARIN, OF FLORIDA

BETHANY SARAH ARNOLD-BIK, OF VIRGINIA

SAMUEL I. ARONSON, OF NEW JERSEY

ANEESHA S. ASKEW, OF VIRGINIA

EMILY ROSE AUGUSTINE, OF VIRGINIA

PAUL STEPHEN BAILEY, JR., OF VIRGINIA

TIMOTHY TRAVER BAKER, OF THE DISTRICT OF COLUM-
BIA

ROBERT L. BALDRIDGE, OF VIRGINIA

MICHAEL STEPHEN BALSHI, OF VIRGINIA

JOSHUA P. BARTLETT, OF OHIO

ASHLEY U. BENGTZEN, OF VIRGINIA

ALEXANDRA L. B. BERNARDO, OF VIRGINIA

ERIC J. BERNAU, OF CALIFORNIA

NATHALIA RICARTE GILLOT BORDEN, OF VIRGINIA

WILLIAM T. BRENT, OF THE DISTRICT OF COLUMBIA

SOMALY BUN, OF VIRGINIA

JOHN MATTHEWS BYRNE III, OF VIRGINIA

KELLY ALPINE BYRNES, OF VIRGINIA

July 25, 2019

CHRISTOPHER DESHAWN CARR, OF TEXAS

BARRIE JAMIESON CHANG, OF THE DISTRICT OF COLUM-
BIA

SRAVANTHI CHERUKURI, OF VIRGINIA

PATRICK D. CHO, OF OHIO

CHIH HAO CHOU, OF VIRGINIA

WILLIAM P. CLARK, OF TEXAS

ERICA LYNN CLAYTON, OF VIRGINIA

ROSS A. CONROY, OF THE DISTRICT OF COLUMBIA

ROBERT R. COOPER, OF UTAH

JASON E. CURRIER, OF NEW HAMPSHIRE

KATHARINE MARIE DANIELS, OF VIRGINIA

RAYMOND JOHN DI NOVO, JR., OF VIRGINIA

WILLIAM L. F. DING-EVERSON, OF CALIFORNIA

EMILY KATELIN DIONNE, OF VIRGINIA

LORRAINE DIOUS, OF VIRGINIA

CHRISTOPHER ROBERT DITTMEIER, OF VIRGINIA

STEPHEN C. DOVE, OF TEXAS

HILARY G. DOWNEY, OF VIRGINIA

SUZANNE K. EBERT, OF NEBRASKA

FRANK VINCENT EMERSON, OF VIRGINIA

JENNA NICOLE EWALD, OF VIRGINIA

WILLIAM ERIK EZEKIEL, OF VIRGINIA

STEPHEN LINDER FERNANDEZ, OF VIRGINIA

LAURA A. FIELDS, OF CALIFORNIA

JOHN MATTHEW FINE, OF THE DISTRICT OF COLUMBIA

JOSEPH C. FORD, OF VIRGINIA

KRISTEAN O'BRYAN FORREST, OF VIRGINIA

TANJA CATHERINE FRANCIS, OF VIRGINIA

ANTHONY FRANZESE, OF VIRGINIA

MATTHEW JOSEPH GALLERY, OF THE DISTRICT OF CO-
LUMBIA

PETER JOHN GALLO, OF VIRGINIA

ADAM R. GANNAWAY, OF TEXAS

MARY C. GILLMORE, OF VIRGINIA

ALFREDO L. GONZALEZ, JR., OF FLORIDA

RACHEL LOUISE GRADY, OF VIRGINIA

RICHARD JUN HA, OF VIRGINIA

PATRICK M. HAKEY, OF VIRGINIA

ADAM R. HALL, OF ILLINOIS

PRESTON DARYL HALL, OF VIRGINIA

TRAVIS C. HALL, OF WASHINGTON

PENNY G. HAMBILOMATIS, OF VIRGINIA

PETER L. HANSEN, OF WASHINGTON

STEPHANIE LYNN HARRISON, OF VIRGINIA

MEREDITH LINDSAY HART, OF VIRGINIA

MORIA LYNN HENNING, OF VIRGINIA

GRANT A. HOLYOAK, OF VIRGINIA

WESLEY A. HOLZER, OF CALIFORNIA

PHILIP AUSTIN HOVIS, OF VIRGINIA

ELIZABETH A. HUML, OF THE DISTRICT OF COLUMBIA

ANDREA J. HUSTON, OF VIRGINIA

AUSTIN KYLE INGHAM, OF VIRGINIA

JUSTIN V. IVEY, OF FLORIDA

DANIEL F. JACKSON, OF FLORIDA

PAULETTE K. JANUS, OF ILLINOIS

ISAAC B. JENKINS, OF THE DISTRICT OF COLUMBIA

ALEX R. JOHNSON, OF MARYLAND

ALEXANDRA K. JOHNSON, OF THE DISTRICT OF COLUM-
BIA

BRIANA NICHOLE JOHNSON, OF RHODE ISLAND

CHANCE LOGAN JOHNSON, OF VIRGINIA

KATHRYN L. JONES, OF OKLAHOMA

ERIC MICHAEL JOYNER, OF VIRGINIA

SAMANTHA ANNE KACOS, OF VIRGINIA

MANDY JOY KAMIEN, OF VIRGINIA

ARI KATZ, OF WASHINGTON

RICHARD DEAN KIM, OF VIRGINIA

YONGKYU KIM, OF CALIFORNIA

JAMES GORDON KING, OF PENNSYLVANIA

PATRICK RYAN KLOTZBACH, OF THE DISTRICT OF CO-
LUMBIA

JAMES O. KNABLE, OF MARYLAND

KEVIN A. KRAVITZ, OF THE DISTRICT OF COLUMBIA

ELIASZ KRAWCZUK, OF NEW YORK

JAMES PETER KROMHOUT, OF VIRGINIA

BETH A. KUCH, OF HAWAII

MATTHEW ALLEN LANDMEIER, OF VIRGINIA

SCOTT J. LAVON, OF MARYLAND

DAVID EDWARD LEARY, OF VIRGINIA

SCOTTIE LEONARD III, OF VIRGINIA

MATTHEW BRETT LEVEY, OF VIRGINIA

EARNESTINE LING, OF VIRGINIA

JULIAN H. LIPSCOMB III, OF PENNSYLVANIA

JAKUB D. LISKOWIAK, OF THE DISTRICT OF COLUMBIA

SARA E. LOCKE, OF CALIFORNIA

EMILY BRIDGETTE LOPEZ, OF MARYLAND

MARK A. LOWRY, OF VIRGINIA

RUBY KEHAULANI MACKO, OF TEXAS

SEAN R. MADDEN, OF VIRGINIA

LAUREN KAYE MALATO, OF VIRGINIA

SHEREE N. MARAMBIO, OF CALIFORNIA

TAYLOR R. MAUCK, OF THE DISTRICT OF COLUMBIA

MICHAEL LORING MAYNE, OF FLORIDA

CAROLYN ANN MCCOLLOW, OF VIRGINIA

EDWARD DOUGLAS MCINTOSH, OF VIRGINIA

ROBERT T. MCNEARY, OF VIRGINIA

KENNETH DONALD MCNEIL III, OF VIRGINIA

JENNIFER WAINE MILLER, OF VIRGINIA

TASHA ROYEL MINOR, OF VIRGINIA

RYAN M. MULLEN, OF MARYLAND

DEREK CHRISTOPHER MURPHY, OF VIRGINIA

KRISTEN A. NAGLE, OF VIRGINIA

STEVEN ANTHONY NIGGL, OF VIRGINIA

SHAWN K. O'DONNELL, OF CALIFORNIA

DRU R. OLSON, OF THE DISTRICT OF COLUMBIA

DENIZ Z. OZDEMIR, OF THE DISTRICT OF COLUMBIA

MICHAEL A. PANDO, OF VIRGINIA

TASIA ESTELLE PARASKEVOPOULOS, OF VIRGINIA

LARA MARISSA PARK, OF NEW MEXICO

VALERIE J. PARRY, OF WASHINGTON

KEVIN BRUCE PASZINSKI, OF VIRGINIA

RYANN EMILEE PENDER, OF VIRGINIA

RYAN ALLEN PEREIRA, OF VIRGINIA

AUGUSTA B. PHILBIN, OF THE DISTRICT OF COLUMBIA

CEDAR I. PHILLIPS, OF MINNESOTA

JENNIFER A. PIERSON, OF TEXAS
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