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women of L.L.Bean as they celebrate
their 100th anniversary. This legendary
Maine company is one of America’s
most inspiring family business success
stories and one of my State’s most
cherished institutions.

Many L.L.Bean customers know the
story of the company’s origin. Leon
Leonwood Bean was an avid Maine out-
doorsman who was tired of cold, wet
feet while hunting or fishing. In 1912,
he invented the Maine Hunting Shoe, a
boot with leather uppers and a thick
rubber sole. His fellow outdoorsmen
liked the boot and a business was born.

The second, less-known part of the
story really tells the tale. The rubber
bottoms of those shoes separated from
the leather tops and 90 of the first 100
pairs were returned. Although it nearly
put him out of business, L.L. kept his
word and refunded the purchase price.
He borrowed more money, corrected
the problem and, with undiminished
confidence, mailed more brochures.
L.L. had learned the value of person-
ally testing his products, of honest ad-
vertising based on firm convictions and
of keeping the customer satisfied at
any cost.

Leon Leonwood Bean founded his
business on his personal guarantee of
100 percent satisfaction in every
way.”’ In all the years since, that prom-
ise has been kept. Whether seeking ex-
pert advice, making a purchase, or ex-
changing or returning a product, gen-
erations of customers have found
L.L.Bean to be a place where that first
commitment to customer satisfaction
still resonates.

Today, L.L.Bean is one of the world’s
most respected retailers, with sales ex-
ceeding $1.5 billion. From the flagship
store in Freeport, ME, to dozens of
stores and outlets throughout the
United States, more than 11 million
people visit L.L.Bean stores each year.
The company’s famous catalogues are
sent to 160 countries, and its Internet
presence leads the industry. In its first
century, the company has grown from
a one-room operation selling a single
product to a global enterprise pro-
viding some 4,900 year-round jobs, and
that figure typically doubles during
peak holiday season.

In addition to its remarkable retail
success, L.L.Bean remains true to its
origins as a manufacturer. In Bruns-
wick and Lewiston, ME, more than 435
skilled workers craft such iconic prod-
ucts as the Maine Hunting Shoe, the
L.L.Bean Boot and the Boat and Tote
Bag. Leon Leonwood Bean made 100
pairs of boots in his first production
run in 1912. Last year, Maine workers
produced more than 400,000 pairs.

When the man TIME magazine called
“The Merchant of the Maine Woods”
passed away in 1967, leadership of the
company was passed on to his grand-
son, Leon Gorman.

Soon after becoming president, Leon
introduced the stakeholder concept,
which clearly linked L.L.Bean’s suc-
cess as a business to Kkey stake-
holders—customers, employees, share-
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holders, vendors, communities and the
natural environment. In his 30 years as
president, Leon Gorman led L.L.Bean
from a $4.75 million catalog company
to an over-one-billion-dollar multi-
channel enterprise. Leon firmly estab-
lished L.L.Bean as a leader in the out-
doors industry, offering high-quality
equipment and apparel, backed by
world-class service and products guar-
anteed to last.

It is fitting that L.L.Bean is cele-
brating its centennial with special
projects that advance the company’s
guiding principles. These include the
Million Moment Mission, in which
L.L.Bean will contribute $1 to the Na-
tional Park Foundation for every out-
door moment shared by customers up
to a total of $1 million, and a commit-
ment of an additional $1.5 million at
the local and State levels to encourage
our young people to discover the out-
doors.

I am often asked what L.L.Bean
means to our State. As one of Maine’s
largest employers, the company cer-
tainly means a great deal to the thou-
sands who work there. L.L.Bean offers
careers with opportunities for advance-
ment in a respectful, positive environ-
ment. The spin-off benefits to other
Maine industries, including product
vendors and business suppliers, are
enormous. The continued commitment
to Maine-made products—wreaths,
maple syrup, mustard, furniture, run-
ning shoes, slippers, in addition to the
company’s famous tote Dbags and
boots—sustains a great many busi-
nesses and households throughout our
State.

Certainly, the sales, revenue, and
growth numbers are impressive. Even
more impressive is the fact that this
family company succeeds in a modern,
global economy with the timeless val-
ues that foster dedicated employees
and loyal customers. It is a pleasure to
congratulate the people of L.L.Bean on
this centennial and to thank them for
their contributions to our Nation and
to the great State of Maine.®

————

TRIBUTE TO ALEXANDER
PAGOULATOS

e Mr. LAUTENBERG. Mr. President,
today I wish to recognize Alexander
Pagoulatos, an impressive young New
Jerseyan who recently graduated West
Point as the class of 2012’s valedic-
torian. Hailing from Basking Ridge, NJ
and a 2008 graduate of Ridge High
School, Alex has strong roots in the
Garden State. As a young man, he was
well known for excelling on Ridge
High’s Varsity fencing team, as well as
his dedicated service to his church and
greater community. And when Alex ap-
plied through my office for a nomina-
tion to the United States Military
Academy at West Point during his sen-
ior year, his outstanding record and
bright future made it an easy choice.
At West Point, Alex continued to
make us proud. As an economics major,
he achieved the highest grade point av-
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erage possible, the result of earning nu-
merous A-pluses. This accomplishment
is all the more impressive when one
considers that he also minored in envi-
ronmental engineering. For his success
both in and out of the classroom, Alex
earned awards of all kinds. This May,
Alex graduated at the top of his class
academically, physically, and overall,
receiving his diploma as the class of
2012’s valedictorian.

Alex’s service to his Nation didn’t
end that Saturday at Michie Stadium.
Upon graduation, Alex received his
commission as a 2nd Lieutenant in the
United States Army. Following his
training at Fort Benning, he will de-
ploy to Vicenza, Italy as a member of
the 173rd Airborne Brigade Combat
Team.

As a former soldier and a veteran of
World War II, I commend Alex for his
service to our Nation and recognize the
sacrifices he is making in the name of
that service. He has made my State of
New Jersey extremely proud and I
know he will continue his commitment
to excellence in the Army. We all owe
Alex an incredible debt of gratitude
and I know that the people of New Jer-
sey, and indeed Americans across our
country are thankful for his dedicated
service to our country and look for-
ward to his future achievements.e

————

RECOGNIZING MAINE DAYBOAT
SCALLOPS

e Ms. SNOWE. Mr. President, through-
out the 112th Congress, I have consist-
ently implored my colleagues to re-
member the value of our Nation’s small
businesses. These firms are uniquely
equipped to devise and implement in-
novative business plans and strategies
that are needed to strengthen chal-
lenged industries, and do so regularly.
Nowhere is this more prevalent than in
my home state of Maine. Today I rise
to recognize and commend a newly
founded small business, Maine Dayboat
Scallops located in Bath, ME, and its
owner Togue Brawn.

Ms. Brawn has more than two dec-
ades of rich and varied experience
working in Maine’s fishing and service
sectors. She has, among other things,
sold Bait Cups invented by her father;
worked at Portland’s Harbor fish mar-
ket; sold space at domestic and inter-
national commercial fishing trade
shows; served at the Portland Old
Port’s Fore Street and J’s Oyster res-
taurants; worked on a number of fish-
eries research projects; served at the
Maine Department of Marine Re-
sources; and founded her own business.

During her tenure with the Depart-
ment of Marine Resources, Ms. Brawn
took a special interest in working to
address the serious challenges facing
Maine’s scallop fisheries, which had be-
come significantly depleted. By virtue
of her knowledge, experience, and close
ties with those involved in the indus-
try, Ms. Brawn was keenly aware of the
nature of the challenge facing the
State: in order to advance the long-



June 27, 2012

term health of the industry, scallop
fishing had to be further curtailed, but
doing so would impose significant addi-
tional burdens on hardworking Maine
fishermen. Like many entrepreneurs,
Ms. Brawn developed a creative plan to
help address a serious problem, and
acted upon it.

In order to help smaller scale scallop
fishermen support themselves and their
families as industry output declined,
she founded a company to sell their
scallops at more lucrative prices by
leveraging the unique quality of their
freshly caught product. Many dining
establishments purchase scallops har-
vested by large vessels that spend sig-
nificant periods of time at sea before
returning to port. These scallops are
certainly of high quality, but they are
not as fresh as those harvested by
smaller boats that return to port daily.
By marketing the scallops caught by
fishermen who conduct day-long trips,
and delivering them within 24 hours of
their being harvested, Maine Dayboat
Scallops has succeeded in providing
local establishments with a fresher
product, and increasing the profit mar-
gins of the fishermen with whom it
does business.

Maine Dayboat Scallops and Ms.
Brawn exemplify the unique effects
that small businesses have on Maine’s
economy. At a time when our Nation
faces significant economic challenges,
it is inspiring to know that entre-
preneurs such as Ms. Brawn continue
to draw upon their experience, inge-
nuity, and energy to develop new busi-
nesses that operate to increase the
profitability of some of our most cru-
cial and challenged industries. I ap-
plaud Ms. Brawn and offer Maine
Dayboat Scallops my best regards for
their future success.®

——————

PIERPONT, SOUTH DAKOTA

e Mr. THUNE. Mr. President, today I
recognize Pierpont, SD. The town of
Pierpont will commemorate the 125th
anniversary of its founding this year.

The town was founded in 1887 when
the Chicago, Milwaukee, and St. Paul
Railroad Company was persuaded by
area farmers to build a side track to
what is now Pierpont. Though much
has changed since 1887, Pierpont still
relies heavily on agriculture, and area
farmers remain a driving force in the
community and economy.

Located in Day County, Pierpont has
a very proud history and heritage.
However, Pierpont residents are also
always looking forward and trying to
better their community for future gen-
erations. They have a reputation for
organizing new events to draw visitors
to the Pierpont area. This creative and
hard-working spirit is certainly some-
thing that should make the entire
town proud.

The citizens of Pierpont are also in-
credibly dedicated and devoted to their
families, friends, neighbors, and any-
one just passing through. They are al-
ways ready to lend a hand, a welcome

CONGRESSIONAL RECORD — SENATE

smile, and help out whenever a need
arises. This spirit of stewardship
makes it easy to see why so many will
be attending Pierpont’s 125th anniver-
sary celebration this July.

Pierpont has been a tight-knit com-
munity for the past 125 years, and I am
confident that it will continue to serve
as an example of South Dakota values
and traditions. I would like to offer my
congratulations to the citizens of
Pierpont on this landmark occasion
and wish them continued prosperity in
the years to come.®

————————

75TH ANNIVERSARY OF REPTILE
GARDENS

e Mr. THUNE. Mr. President, today I
recognize Reptile Gardens in Rapid
City, SD and congratulate the men and
women who have educated the public
about wildlife in the State for 75 years
with the world’s largest reptile zoo.
Reptile Gardens was founded in 1937 by
Earl Brockelsby, a man renowned for
his love and passion for reptiles.

Since its inception, Reptile Gardens
has drawn tourists from across the
Midwest and the Nation and enter-
tained many with alligator wrestling,
exotic bird shows, and snake shows.
Reptile Gardens houses many rare spe-
cies of reptiles and amphibians.
Through 75 years of business, Reptile
Gardens has seen its Sky Dome set on
fire, a flood in 1977 and dwindling num-
bers due to World War II, and has over-
come these obstacles through the
strength and determination of its em-
ployees.

I would like to commend the men and
women at Reptile Gardens for pro-
viding the State with 756 years of edu-
cation and entertainment.e

———
RECOGNIZING MICHAEL P. JOLIN

e Mr. WHITEHOUSE. Mr. President,
earlier this month the Rhode Island
Bar Association honored CPT Michael
P. Jolin, Esq., with its Victoria M.
Almeida Servant Leader Award. I am
proud to join in congratulating Mike
for this well-deserved distinction.

Mike Jolin has served his country
and the people of Rhode Island with
competence, courage, and compassion
throughout his career. When I was
Rhode Island attorney general, I ap-
pointed Mike as special assistant attor-
ney general. He went on to serve as the
deputy chief of Legal Services for the
Rhode Island Department of Business
Regulation. In both roles he performed
admirably, upholding the laws of our
State and protecting our citizens.

Meanwhile, Mike worked with neigh-
bors and local officials in Pawtucket to
maintain standards in the city’s rental
properties and protect tenants’ rights
as chair of the Pawtucket Nuisance
Task Force, and to promote broadly
shared economic empowerment for the
residents of the Woodlawn neighbor-
hood as a member of the board of the
Woodlawn Community Development
Corporation. He also served ably on the
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board of City Arts, helping to bring art
education to the children of Provi-
dence.

In the U.S. Army Reserve and Rhode
Island National Guard, Mike served as
a judge advocate, performing critical
legal, administrative, ethical, and reg-
ulatory operations and analysis. He
was responsible for the creation of the
Rhode Island National Guard’s first
full-time legal assistance program as
well as the Rhode Island Bar Associa-
tion’s U.S. Armed Forces Legal
Project. These two programs have pro-
vided high-quality and often free legal
services to hundreds of Rhode Island
service men and women, veterans and
their families.

Even after deploying to Afghanistan
in support of Operation Enduring Free-
dom with Combined Joint Interagency
Task Force 435, Mike remained closely
involved with the Armed Forces Legal
Project, working from abroad to help
address the unmet legal needs of Rhode
Island’s military women and men.

Now back on American soil, Mike
continues to serve Rhode Island, con-
ducting outreach to the veteran and
military communities in my Rhode Is-
land office and helping constituents
connect with resources of the federal
government.

The creed of one of our Armed
Forces’ special operations units says,
“I do not advertise the nature of my
work, nor seek recognition for my ac-
tions.”” Mike’s work exemplifies this
spirit, demonstrating the under-
standing that mission success abso-
lutely depends on the individual suc-
cesses of those around him.

On behalf of all the staff in my Provi-
dence and Washington offices, I com-
mend CPT Michael P. Jolin, Esq.—in
the words of the Victoria M. Almeida
Servant Leader Award citation—for his
clear demonstration of ‘‘the principles
and values of servant leadership’” and
for being ‘‘a beacon of light and hope to
others by illuminating the path to
greater justice for all.” We are lucky
to have him as part of our team—as are
the people of Rhode Island.e

———

MESSAGES FROM THE PRESIDENT

Messages from the President of the
United States were communicated to
the Senate by Mr. Thomas, one of his
secretaries.

—————

EXECUTIVE MESSAGES REFERRED

As in executive session the Presiding
Officer laid before the Senate messages
from the President of the TUnited
States submitting sundry nominations
which were referred to the appropriate
committees.

(The messages received today are
printed at the end of the Senate pro-
ceedings.)

——————

MESSAGE FROM THE HOUSE

At 12:32 p.m., a message from the
House of Representatives, delivered by



		Superintendent of Documents
	2025-10-12T22:50:59-0400
	Government Publishing Office, Washington, DC 20401
	U.S. Government Publishing Office
	Government Publishing Office attests that this document has not been altered since it was disseminated by Government Publishing Office




