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HONORING WASHINGTON HEIGHTS’ 

DENISE DE LA NUECES 

HON. CHARLES B. RANGEL 
OF NEW YORK 

IN THE HOUSE OF REPRESENTATIVES 

Wednesday, June 4, 2003

Mr. RANGEL. Mr. Speaker, I rise to honor 
Ms. Denise De La Nueces, who last month 
graduated summa cum laude from Columbia 
University’s undergraduate program. 

A first generation daughter of Dominican im-
migrants, this remarkable young woman over-
came numerous challenges, including poverty 
and a stuttering habit, to become the first 
Latina salutatorian in the College’s 250-year 
history. 

Born and raised in Washington Heights, Ms. 
De La Nueces attended the neighborhood pa-
rochial school of St. Rose of Lima before 
earning valedictorian honors at Cathedral High 
School. She entered Columbia in 1999 as one 
of the first recipients of The New York Times 
College Scholarship, a program founded to as-
sist promising service-oriented students who 
have faced financial and other obstacles. 

Although highly focused on excelling aca-
demically in biology, Ms. De La Nueces care-
fully balanced her studies with an equally 
strong commitment to her campus and neigh-
borhood community. She was an active mem-
ber of cultural organizations, working with stu-
dents and alumni to develop and maintain the 
school’s Latino mentoring program. She found 
time to step outside Columbia’s walls to volun-
teer with Project HEALTH, a community-based 
program that works with physicians, edu-
cators, families and local leaders to design 
and implement curricula that empowers chil-
dren to take control of their health. 

She also found time to tutor at the Double 
Discovery Center (DDC), a Columbia-based 
educational nonprofit that works with students 
from low-income and historically disadvan-
taged backgrounds. A DDC alumnus herself, 
Ms. De La Nueces will spend the summer 
working there before getting her pediatrics ca-
reer off to a good start at Harvard Medical 
School this fall. 

Ms. De La Nueces’ achievements are ex-
ceptional, but she is by no means a statistical 
fluke. Although far too many children of low-in-
come and historically disadvantaged back-
grounds are failing to reach their potential in 
our educational system, each May brings forth 
a new generation of graduates that under the 
radar of the media have broken barriers and 
shattered stereotypes to earn degrees. The 
challenge for these and other graduates is not 
only to blaze new paths with their individual 
success, but also to reach back to their alma 
maters and provide support within these dif-
ficult educational institutions. 

In her remarks on graduation day, Ms. De 
Las Nueces thanked her diverse group of 
mentors for providing this support. She also 
thanked them for helping her find a sense of 
community in the midst of so many dif-
ferences. ‘‘In them, I have found the desire to 
improve the world community by looking be-
yond themselves,’’ the Columbia Daily Spec-
tator reported. ‘‘Let us strive to reach beyond 
ourselves, beyond the small spheres of our in-
dividual confines.’’ 

Ms. De La Nueces’ experience is an exam-
ple of how inclusion and diversity can provide 
opportunities not only for minority students to 

excel, but also for all members of the student 
body to be enriched. An example of how lead-
ers and mentors can be found and developed 
in all communities, if we are willing to invest 
in their search.
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SSM HEALTH CARE IS FIRST 
HEALTH CARE FIRM IN NATION 
TO WIN MALCOLM BALDRIGE NA-
TIONAL QUALITY AWARD 

HON. WM. LACY CLAY 
OF MISSOURI 

IN THE HOUSE OF REPRESENTATIVES 
Wednesday, June 4, 2003

Mr. CLAY. Mr. Speaker, I rise today to 
honor SSM Health Care, the first health care 
organization in the country to be named a 
Malcolm Baldrige National Quality Award win-
ner. 

As a 2002 award recipient of the prestigious 
award, SSM was recently honored, along with 
two other recipients—Motorola, for manufac-
turing; and Branch-Smith Printing Division, for 
small business—during a ceremony in Alexan-
dria, VA in May, 2003. 

Named for the late Commerce Secretary in 
the Reagan Cabinet, the award is given by the 
U.S. Department of Commerce and as you 
know, is the top honor a U.S. company can 
receive for quality management and quality 
achievement in the categories of manufac-
turing, service, small business, education and 
health care. 

Normally presented by the President of the 
United States, this year Vice President DICK 
CHENEY did the honors. 

In a message from President George W. 
Bush, the Chief Executive said: ‘‘As we em-
brace new opportunities and face new chal-
lenges, these organizations are setting an ex-
ample of quality and excellence that helps 
strengthen our Nation and points the way to a 
brighter, more prosperous future for all.’’ 

In his remarks, Secretary of Commerce 
Donald L. Evans noted that SSM, which is 
sponsored by the St. Louis-based Franciscan 
Sisters of Mary, is a role model of world-class 
excellence and has achieved extraordinary re-
sults. 

‘‘The men and women of this organization 
represent the highest ethical standards in pub-
lic responsibility and corporate stewardship,’’ 
Evans said. ‘‘I am particularly pleased to join 
the President in announcing a first-time winner 
for health care. The three 2002 Baldrige 
Award winners are role models of world-class 
excellence, and they have achieved extraor-
dinary results.’’

Dick Davidson, President of The Foundation 
for the Malcolm Baldrige National Quality 
Award, also joined in praise of SSM. 

‘‘The clearest path to success for any orga-
nization is the one that embraces quality prin-
ciples and the continuous improvement that 
they can unlock,’’ Davidson said. ‘‘The Mal-
colm Baldrige National Quality Award high-
lights those organizations in business, health 
care and education that have followed this 
path and, in doing so, have set the standard 
for excellence in quality processes and results. 
The Foundation salutes the recipients of the 
2002 Award and is pleased to continue its 
support of the Award.’’ 

Sister Mary Jean Ryan, President and CEO 
of SSM, and Sister Jacqueline Motzel, SSM 
Chairperson, received the award. 

Sister Ryan said: ‘‘This Award is a wonder-
ful recognition of the excellent performance of 
our employees and physicians and of their 
strong commitment to their mission—to reveal 
the healing presence of God through our ex-
ceptional health care services.’’ 

In competing for the award, SSM staff sub-
mitted a 50-page application and last October 
were subjected to comprehensive site visits at 
the corporate office and its facilities in four 
states. The visits took place at all hours of the 
day, and were meant to clarify and verify infor-
mation included in the application. 

Baldrige examiners spoke with more than 
800 employees and physicians, systemwide, 
and measured performance in seven areas: 
leadership, strategic planning, customer and 
market focus, information and analysis, human 
resources focus, process management and 
business results. 

An example of the SSM success model is 
its employees. Comprised of a workforce of 82 
percent women employees, among the hos-
pitals many achievements has been to reduce 
employee turnover from a rate of 21 percent 
in 1999 to 13 percent in 2002. 

Mr. Speaker, I am especially proud of SSM 
Health Care for receiving this honor. A not-for-
profit Catholic health care system, it provides 
primary, secondary and tertiary health care 
services by way of 21 acute care hospitals 
and three nursing homes in four states—Mis-
souri, Illinois, Wisconsin and Oklahoma—
which it owns or manages. 

Nearly 5000 affiliated physicians and 22,200 
employees work together to provide a wide 
range of services, including: inpatient, out-
patient, emergency, ambulatory, physician 
practices, residential and skilled nursing. 

The Foundation for the Malcolm Baldrige 
National Quality Award was created to provide 
the private sector a means of accomplishing 
better employee relations, higher productivity, 
greater customer satisfaction, increased mar-
ket share and improved operating perform-
ance. 

As a recipient of this most prestigious 
award, SSM Health Care joins the company of 
other winners, including: Boeing Airlift and 
Tanker Programs, Merrill Lynch Credit Corp., 
Xerox Business Services, AT&T Consumer 
Communications Services, Eastman Chemical 
Co., the Ritz-Carlton Hotel, Express Corp., 
Cadillac Motor Car Division, Motorola Inc., and 
Westinghouse Electric Corp. 

In addition to winning a Baldrige Award, 
SSM Health Care is also the 2003 Missouri In-
dustry of the Year, in the large company clas-
sification. That award, sponsored by the Asso-
ciated Industries of Missouri and the Mid-Mis-
souri Business Journal, annually recognizes 
the best and brightest Missouri businesses 
that are working to make Missouri a better 
place to live and work. 

Also, SSM Health Care was a Missouri 
Quality Award recipient in 1999. 

Through a series of 2003 Baldrige Sharing 
Dates—June 18, August 20, October 23 and 
December 18—the SSM staff is sharing its 
winning techniques with other executives from 
all industries to learn first-hand from the top 
SSM leaders. I urge any organization on a 
quest for success to consider looking at the 
SSM Health Care model. It has proven its suc-
cess, not only to its patients, its staff and St. 
Louis, but also to the nation. 

In an April 9 column by Washington Post re-
porter David S. Broder noted SSM’s success, 
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something which ‘‘Congress and the press 
were too busy with other things to notice.’’ 
Calling SSM ‘‘A Beacon for Better Health 
Care,’’ Broder observed how SSM was prov-
ing that good medicine is also an economic 
asset and how Sister Ryan began as a nurse 
and rose into management. 

In his remarks, Broder offered this quote: 
‘‘We are living proof that health care in the 
United States is capable of improving, despite 
many predictions to the contrary. We are proof 
that large and complex health care organiza-
tions can push themselves to step out of their 
comfort zones to exceptional results. And the 
more of us that commit to performance excel-
lence, the greater will be our ability to deliver 
health care breathtakingly better than it’s ever 
been done before. The nation deserves no 
less.’’ 

‘‘Those words,’’ Broder said, ‘‘and the per-
formance behind them, deserve more attention 
than Washington gave them last week.’’ 

Today, Mr. Speaker, let us add our voices 
to the celebration of a successful health care 
system. At a time when hospitals are closing 
in vast numbers and the high cost of mal-
practice insurance is causing many physicians 
to limit their practices, we have found a health 
care system that works. The choice is ours. 
We can heal the health care delivery problem 
in this nation or we can let it overwhelm and 
consume us, to the detriment of us all. 

SSM is a model for success. Today, in Con-
gress, let us register a much-deserved cele-
bration of that fact.
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HONORING THE MEMORY OF JUDY 
MARRON 

HON. FORTNEY PETE STARK 
OF CALIFORNIA 

IN THE HOUSE OF REPRESENTATIVES 
Wednesday, June 4, 2003

Mr. STARK. Mr. Speaker, I rise today with 
a saddened heart at the passing on of Judy 
Marron, beloved wife of Owen Marron, and 
devoted mother of six children. 

Judy began her career in the State of Cali-
fornia Department of Transportation, and then 
worked for the Heavy Highway Association 
until 1975. In 1978 Judy returned to employ-
ment as a clerk with the State Department of 
Transportation, rising through various positions 
to become executive secretary to the director 
of the department. In 1984 she became the 
national recruiter of engineers for the Depart-
ment of Transportation. 

In 1987, Judy went to work for the State De-
partment of Health, where she retired as build-
ing manager for the department headquarters 
in Berkeley. She worked tirelessly to integrate 
women into the building trades and increase 
employment access for disabled individuals at 
the Berkeley facility. 

Upon her retirement, Judy continued her ac-
tivism and was retained as a consultant for 
various special projects, including a new 
health facility under development in Richmond, 
California. 

Judy held memberships in the National Uni-
versity Alumni Association, American Associa-
tion of Professional Women, The Association 
of Executive Secretaries in State Service, 
ACLU, National Wildlife Federation, 
Soroptomists of the East Bay, and the Cali-
fornia State Employees’ Association, SEIU 
Local 1000. 

As an ardent advocate for the rights of 
working people, women, and disabled individ-
uals, Judy contributed much to the labor 
movement. She provided valuable assistance 
to her husband, Owen, during his long tenure 
as executive secretary-treasurer of the Central 
Labor Council of Alameda County. Judy could 
always be counted on to help with marches, 
rallies, electoral activities, Labor Day picnics, 
Unionist of the Year events and other impor-
tant functions to support the community and 
further the goals of the labor movement. 

Judy leaves a legacy of activism filled with 
caring, commitment and devotion. Her family 
and all who were privileged to know and work 
with her will miss her.
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TRIBUTE TO MR. LAZAR C. PIRO 

HON. DENNIS A. CARDOZA 
OF CALIFORNIA 

IN THE HOUSE OF REPRESENTATIVES 

Wednesday, June 4, 2003

Mr. CARDOZA. Mr. Speaker, I rise today to 
honor my friend, Mr. Lazar C. Piro, as he is 
inaugurated for his second term as President 
of the Assyrian National Council of Stanislaus. 
Lazar was again chosen by the community to 
continue the Council’s work to provide social, 
cultural and spiritual welfare to our Assyrian 
and non-Assyrian communities. As one of the 
founders of the Assyrian National Council of 
Stanislaus, Lazar interacts with local, state 
and federal agencies on behalf of the Assyrian 
community. 

With 20 local Assyrian organizations as 
members of the Council, our community is for-
tunate to benefit from their leadership and 
guidance on matters concerning the commu-
nity. I consider Lazar and members of the 
Council invaluable resources in the 18th Con-
gressional District. The Council has provided a 
voice to so many who have made America 
their home. 

I am honored to recognize the Council’s 
achievements under Lazar’s direction. Lazar 
has never shied from community involvement. 
In addition to his work at Piro Trading Inter-
national, Lazar is a member of the Board of 
Trustees for the University of California. He is 
also actively involved with the Assyrian Amer-
ican Civic Club, the Assyrian Church of the 
East and the Assyrian Welfare Committee to 
name a few. Lazar and his wife, Francia, re-
side in Turlock and have three children and 
three grandchildren.
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HONORING SOLDIERS FROM 
TAMPA BAY 

HON. JIM DAVIS 
OF FLORIDA 

IN THE HOUSE OF REPRESENTATIVES 

Wednesday, June 4, 2003

Mr. DAVIS of Florida. Mr. Speaker, I rise in 
honor of four brave soldiers from the Tampa 
Bay area who lost their lives while serving our 
country in Iraq. These four men went to war 
to protect us and our liberty and ultimately 
gave their lives to preserve our inalienable 
rights. 

On April 3, Staff Sgt. Wilbert Davis, 40, of 
the 3rd Battalion, 69th Armor, 3rd Infantry Di-
vision, died when his vehicle ran off the road 

as he was driving journalist Michael Kelly to 
Baghdad. A native of Tampa, Davis grew up 
in College Hill, pitched for the Belmont Heights 
Little League team, all the way to the World 
Series, and graduated from Tampa Bay Tech 
High School. A devoted husband and father of 
four, friends and family recall how dedicated 
Davis was to service. Joining the Army in 
1985, he served in the Persian Gulf War and 
in Bosnia, Kosovo, Korea and Germany. 

Just one day later, Tampa lost Sgt. First 
Class Paul R. Smith, 33, of the 11th Engineer 
Battalion. Also a graduate of Tampa Bay 
Tech, Smith knew early on that he wanted to 
serve as a professional soldier and raise a 
family. This husband and father of two enlisted 
right out of high school and served in the Gulf 
War, Bosnia and Kosovo. A man who is re-
membered for his dedication to the soldiers he 
led, Smith has been nominated for the pres-
tigious Medal of Honor for saving dozens of 
lives before losing his own. During a surprise 
Iraqi assault, Smith died while manning a .50-
caliber machine to fend off the attackers. 

On April 7, Lance Cpl. Andrew Julian Aviles, 
18, of the 4th Assault Amphibian Battalion, 4th 
Marine Division, was killed when an enemy ar-
tillery round struck his amphibious assault ve-
hicle. A young man with an infectious sense of 
humor and a promising future in store, Aviles 
was the student government president of Rob-
inson High School, played on the football and 
wrestling teams and graduated third in his 
class. A member of JROTC, Aviles passed up 
a full academic scholarship to Florida State 
University to enlist because he felt an obliga-
tion to serve his country. 

On April 17, another bright future was lost 
when Cpl. John T. Rivero, 23, of the Florida 
National Guard’s C Company, 2nd Battalion, 
124th Infantry Regiment was killed when his 
Humvee overturned on a mission with Special 
Forces. A computer science and engineering 
student at USF, Rivero grew up in Gainesville 
and joined the Guard in 1998. He was pro-
moted to Corporal during his service in the 
Middle East. Friends and family remember his 
big smile and even bigger heart and talk about 
his dedication to doing his best at everything 
he tried. 

On behalf of the Tampa Bay community, I 
would like to extend my deepest sympathies 
to the families and friends of these four coura-
geous soldiers. These men shared a dedica-
tion to the ideals that have made this country 
great. Their bravery and patriotism makes us 
all proud, and we will never forget their sac-
rifice.
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HONORING THE LIFE OF CESAR 
CHAVEZ 

HON. CHARLES B. RANGEL 
OF NEW YORK 

IN THE HOUSE OF REPRESENTATIVES 

Wednesday, June 4, 2003

Mr. RANGEL. Mr. Speaker, I rise today to 
remember and pay, tribute to Cesar Chavez, 
a human rights advocate and a man of justice 
and peace who worked tirelessly to end the 
oppressive conditions of so many American 
farm workers. Founder of the United Farm 
Workers of America, Mr. Chavez sacrificed his 
life to those who suffered hardship without any 
voice of support. Although the ten-year anni-
versary of his death passed on April 23, 2003, 
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