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wanted to go there, DVR sent her to
Waukesha County Technical College instead.

Peterson enlisted Rep. Leon Young’s (D–
Milwaukee) office to help Mann get copies of
her DVR records, and she accompanied Mann
when she filed an appeal. ‘‘Before I met
Bonnie Peterson,’’ says Mann, ‘‘I was ready
to give up hope.’’ In November, 23-year-old
Lisa Mann, who had never walked around her
Sherman Park block alone because she
didn’t believe a blind person could do that,
arrived at BLIND Inc. One week later, she
took a bus across Wisconsin and found her
way to the state Federation’s annual meet-
ing—and she did it alone.

Says DVR supervisor Brackey: ‘‘Lisa
Mann’s case is an anomaly.’’ Says the DVR’s
top administrator, Judy Norman Nunnery:
‘‘If there was anything wrong in Lisa Mann’s
case, it was that we tried too hard to help
her.’’ The fact that DVR eventually sent
Mann to BLIND, Inc. ‘‘has nothing to do
with Bonnie Peterson’’ says Nunnery. ‘‘She
uses the tactics of the civil rights and wom-
en’s movements. . . . She says blind people
were being treated like the slaves. As an
Afro American, that offends me. . . . She
doesn’t have credibility with this office.’’

BLIND ALLEY

When DVR moved into new offices in No-
vember 1995, the sign on the door to the de-
partment’s Office for the Blind read ‘‘Blind
Alley.’’ It might have been ‘‘the first case of
truth in labeling’’ on DVR’s part, says Peter-
son. DVR chief Nunnery laughs off the sign,
saying, ‘‘It was just one of those silly
things.’’

‘‘How out of touch do they have to be not
to know that would be offensive?’’ Peterson
asks, repeating her frequent call for a sepa-
rate office overseeing all state services for
the blind. Federal law provides for as much,
and many states, including Minnesota and
Michigan, have them, but disrupting the sta-
tus quo will be difficult.

Pat Brown, director of Badger Association
of the Blind, the state contingent of the
American Council for the Blind, says Peter-
son is ‘‘a role model for all people—not just
the blind—because of here convictions and
diligence. She doesn’t let obstacles get in her
way.’’ But, he adds, ‘‘The Council doesn’t ap-
prove of the Federal’s methods—it believes
you should work through the system.’’

But Milwaukee Mayor John Norquist
praises Peterson. ‘‘Bureaucrats don’t like
her,’’ he says, ‘‘but she has credibility, abso-
lutely, with my office.’’ Says Sen. Darling:
‘‘Bonnie Peterson appears to have a hard
edge because anger gives her energy, but it is
the same kind of energy that fueled the civil
rights movement and the American Revolu-
tion. I wish there were more people like
her.’’

When the phone rings now in Peterson’s of-
fice at the South Side bungalow she shares
with her husband and daughters, Candice,
now 16, and 9-year-old Lindsay, the answer-
ing machine says, ‘‘This is the National Fed-
eration of the Blind of Wisconsin, where
we’re changing what it means to be blind.’’
Already, Peterson has brought about a revo-
lutionary change, making it impossible for
people to say ‘‘a blind person don’t do that.’’
Over and over again, she has proved other-
wise.

(Reprinted with the permission of Milwau-
kee Magazine, February 1997.)
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Mr. SANDERS. Mr. Speaker, I rise today to
introduce the Electronic Fund Transfer Fees
Act of 1997. This legislation addresses the
growing practice of automated teller machine
[ATM] operators assessing a surcharge on
consumers who use their machines. Specifi-
cally, my bill prohibits an ATM operator from
imposing an additional surcharge on cus-
tomers for accessing their bank accounts
through the operator’s ATM.

On April 1, 1996, the national communica-
tion networks for ATM’s—Cirrus and Plus—
terminated their policy which prohibited ATM
owners from surcharging consumers for using
their machines. As a result of this policy
change, customers may now be charged twice
for accessing funds from the customer’s own
bank account if the customer uses an ATM
which is not owned by the bank; the first fee
is charged by the customer’s bank for using a
nonbank ATM and the second fee is charged
by the ATM operator.

At the time of this policy change, experts
estimated that within the first 18 months, 80
percent of ATM owners would impose a sur-
charge. In actuality only 6 months after the
policy change 71 percent of ATM owners were
assessing surcharges in North Carolina, 69
percent in Arizona, 60 percent in Virginia, and
48 percent in Maryland. While the nationwide
figure has only reached 23 percent a recent
study of banking practices in Texas indicates
that the percentage will continue to grow;
Texas’ largest 10 banks have been allowed to
surcharge since 1987 and all 10 banks now
assess a surcharge for noncustomer ATM
withdrawals.

In practice, banks enjoy tremendous savings
by conducting consumer transactions through
ATM’s because ATM transactions are less
costly to a bank then teller transactions. An
ATM withdrawal on a nonowned machine may
cost a large bank between $.50 and $.60. By
contrast, a teller transaction with a customer
costs the large bank between $.90 and $1.15.
A study by the Consumer Finance Project indi-
cates that in 1995, banks avoided 2.6 billion
teller transactions because consumers used
ATM’s. Because the banks are actually saving
money by using ATM’s, consumer groups view
it as extremely unfair to charge a consumer
multiple fees for withdrawing his/her own
funds through ATM’s. Consumer groups such
as U.S. Public Interest Research Group [US
PIRG] and the Consumer Federation of Amer-
ica support this legislation.

Mr. Speaker, it is now typical in many parts
of the country for a consumer to be charged
between $1.50 and $2.50 just to access
money on the consumer’s own accounts.
Whatever costs may be incurred by a bank
when a customer uses a nonbank ATM, banks
do manage to recover; on average, customers
pay $1.18 to their bank for the convenience of
using ATM’s which are not owned by the
bank.

I am especially concerned because, unlike
the banks that hold our accounts, the machine
owner has no incentive to keep his/her fees

reasonable because no relationship exists be-
tween the ATM owner and the customer. As
such, the more remote the ATM machine, the
less incentive for reasonable fees, and the
more captive the bank customer.

Mr. Speaker, at a time when banks are
making record profits and one-third of those
profits—tens of billions of dollars a year—
come from fees, it is outrageous that these
same banks and other ATM owners are charg-
ing consumers even more to access the con-
sumers’ money. We must eliminate these ad-
ditional surcharges and help protect the
consumer from another needless expense.
f
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Ms. MILLENDER-MCDONALD. Mr. Speaker,
let me first thank our chairwoman of the CBC,
Congresswoman MAXINE WATERS, the gentle-
woman from California, for her leadership and
tenacity in moving forthwith on critical issues
of importance not only to African-Americans
but to all Americans. And to our revered and
preeminent leader, the gentleman of Ohio,
Congressman LOUIS STOKES for his guidance
in advising those of us who have come re-
cently to this great House to do the people’s
business. My thanks to both my colleagues for
allowing us these extended moments to re-
flect.

Mr. Speaker, I rise today as a proud Afri-
can-American to acknowledge this month as
African-American History Month and to recog-
nize the vast contributions made by distin-
guished citizens of this Nation who are of Afri-
can descent.

And as we hold our forbearers in high es-
teem for their courage, perseverance, morality
and faith, we salute them for their relentless
efforts in fighting to remove the legal and polit-
ical disabilities that were imposed upon us.
While I represent California’s 37th Congres-
sional District with pride, my birth State is Ala-
bama, and I am reminded of the first African-
American from Alabama, who was elected to
the 42d Congress and who advocated even
then the importance of education, Benjamin
Sterling Turner. Education has been a corner-
stone in the African-American community.

My father, Rev. Shelly Millender, Sr. knew
the importance of education. He and my moth-
er, Mrs. Everlina Dortch Millender, advocated
a quality education and, gave us a value sys-
tem that is part and parcel of the true spirit of
African-American families. We recognize that
a good education is the key to success and
should open the doors to opportunity. I am fur-
ther reminded of my father’s teaching when he
would say: never subordinate to race bashing,
respect yourself and others even though you
have differences of opinion, but hold firm to
your convictions. These are the teachings of
numerous African-American families. And as I
listened closely to the President’s State of the
Union Address as he spoke of education as a
No. 1 priority; building strong families and
communities; and humanitarian efforts in the
assistance of the underpriveledged through
volunteerism, I stand tonight to lift up some of
my constituents who are role models and
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great citizens that the President talked about.
Their names were never in lights nor on bill-
boards, but they are the unsung heroes of my
community. They helped in the education of
our children, they built strong families and en-
gaging communities. And they taught us to
have a strong value system. Let me share
with you these outstanding African-American
individuals.
f
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Ms. MILLENDER-MCDONALD. Mr. Speaker,
the first days of the 105th Congress are clear-
ly historic and momentous days as a new
Congress begins to address the myriad of
problems that face our Nation. At the same
time, however, I would urge all of us to take
a moment to reflect on some of the major
events which have taken place over the past
few months and perhaps more importantly on
the millions of strengths that have made us,
and this Nation, what we are today.

An example of one of these strengths is
Theresa La Verne Harris, who passed away
on November 21, 1996. Throughout her life,
Theresa LaVerne touched all of us who had
the pleasure of knowing her with her humor,
her strength, and perhaps most importantly
her dignity.

Born in Beaumont, TX, to Armand Rodney
and Geraldine Phillips Richard, Theresa La-
Verne was the oldest of three children. She
spent her early youth in Louisiana and Mis-
sissippi until her family moved to California in
1943. She lived in California for the rest of her
life, attending Los Angeles public schools and
graduating from John H. Francis Polytechnic
High School with honor, in 1947.

It was during her college year at UCLA,
where she majored in English, that she met
and married her husband of 45 years, Robert
E. Harris. Together they had three sons, Mi-
chael, Vincent, and Trevor.

Following her graduation from UCLA in
1953, Theresa LaVerne began a long distin-
guished career with the Los Angeles Unified
School District [LAUSD] as an educator and
personnel administrator. Over the next 16
years, she excelled at her career; she raised
three outstanding children; she was a loving
and supportive wife; and she went on to earn
a master of arts degree in personnel adminis-
tration from Pepperdine University.

During this time Theresa LaVerne served
the LAUSD in a variety of administrative ca-
pacities before taking a 2-year leave of ab-
sence to serve as assistant superintendent for
personnel services for the Compton Unified
School District in 1983. She retired from
LAUSD in 1989.

As both an educator and an administrator
within the public school system, Theresa La-
Verne worked hard to ensure that the students
under her charge had the best education
available to them. While she was deservedly
proud of her personal and academic achieve-
ments, she was more interested in using her
strengths and her assets to elicit the best from
those around her.

In passing, Theresa LaVerne Harris is sur-
vived by her husband; Robert Emery Harris,

her three sons and their wives: Michael and
Anita of Fresno, Vincent and Celeste of Oak-
land, and Trevor and Kamela of Fresno; her
father Armand Rodney Richard of Los Ange-
les; her brother, Dr. Rodney A. Richard of
Pasadena; her sister, Geraldine Constance
Speed of Carson; her three grandchildren,
Ahmad, Mazisi and Jamila; a great grand-
daughter, Maya; two aunts, and an uncle; and
a host of nieces, nephews, cousins, and ex-
tended family.

She is also survived by the thousands of
people whose lives she touched and invariably
improved, some of whom knew her well and
others who simply benefited from her efforts.

Mr. Speaker, I worked with Theresa La-
Verne Harris and have had the privilege of
knowing her and her family for decades. The-
resa LaVerne was a devoted wife, a wonderful
and nurturing mother, and a role model for all
of us who had the opportunity to know her.
She will be sorely missed.

As I said earlier, however, it is up to us to
remember people like Theresa LaVerne and to
build on their strengths and their legacies. It is
people like her who should be our role mod-
els.
f
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Ms. MILLENDER-MCDONALD. Mr. Speaker,

in these early days of the 105th Congress, we
face many of the same challenges of govern-
ance and public policy development our pred-
ecessors had to address as we confront the
problems and opportunities before our great
nation. As we look forward, we should pause
to reflect on the contributions, both large and
small, our citizenry, collectively and individ-
ually, have made to the development of our
great nation.

In doing so, we cannot help but take notice
of Carolyn Ann Richardson Cheney, who
passed away on December 13, 1996.
Carolyn’s devotion to family and community
service, as well as her generosity, spirituality
and faith, served as an inspiration to all who
knew her.

Born in Dallas, TX, to Oda Lee Blair and
Howard Richardson, she spent her early youth
in El Paso, TX, before moving to Tulare, CA.
After graduating from Tulare Union High
School, she obtained credentials as a dental
assistant and began working in Los Angeles.
She moved to Compton, CA, where her love
of learning, thirst for knowledge and pursuit of
higher education continued at Compton Com-
munity College. She earned her associate of
arts degree and, upon graduation, matricu-
lated to California State University Dominguez
Hills. As an honor student, she earned a bach-
elor’s degree in public administration. In 1977,
she gained admission to the University of
Southern California’s master’s program in pub-
lic policy and judicial science. Until health
challenges forced her to postpone her gradua-
tion, she maintained a 4.0 grade point average
as a personal expression of her high stand-
ards and expectations for those whom she
nurtured and set an example.

Carolyn’s ambition, strength, and motivation
found expression in her entrepreneurial and

managerial talents. For 15 years, she worked
at Sears and Roebuck, during which time she
was promoted from sales clerk to floor man-
ager for the home furnishings and interiors de-
partment. In 1980, she opened her own insur-
ance agency under the auspices of Allstate In-
surance Co., where her firm became one of
the top agencies in southern California. De-
spite her busy schedule, Carolyn found time to
serve others through her church and commu-
nity service activities. Throughout her life,
Carolyn’s leadership and organizational skills
found expression in a wide variety of organiza-
tions. She served as president of the Compton
Rotary Club; director of evangelism and coor-
dinator of the Angel Tree Program at Tower of
Faith Evangelistic Church in Compton; and as
a teacher at Union Rescue Mission in Los An-
geles. She was a member of the Torrance/
Lomita Rotary Club; served on the advisory
board for the California Women’s Commission
on Alcohol and Drug Dependencies/Black
Women’s Media Project as well as the board
of trustees of Light of the World Community
Church. She volunteered in the Los Angeles
Probation Department Chaplain’s Office.

Carolyn was named a Paul Harris Fellow by
Rotary International in appreciation of her ef-
forts and assistance in the furtherance of bet-
ter understanding and friendly relations among
peoples of the world.

Carolyn was a loving and devoted mother of
four children: Vernon, Giselle, Darrell, and
Marcus. Through words and deeds, she in-
stilled in them the principals of honesty, integ-
rity, hard work, perseverance, and self sac-
rifice. These are the values that helped to
make our Nation great and our people strong.
The attributes and her example are testa-
ments to the enduring strength of motherhood.

Carolyn Ann Richardson Cheney is survived
by her sons, Paston Vernon Lee Ward of
Hawthorne, CA; Darrell Delaune Cheney of
Dominguez Hills, CA; Marcus Sebastian
Mason of Washington, DC; one daughter,
Giselle Faune Cheney of Hawthorne, CA;
seven grandchildren, including Shelly Fion,
Vernisha Leshaun, Fallon Veron, Deijanae
Zaire, Delaune Marcus, Jazmin Ayana, and
Taelor Chanel; daughters-in-law, Debra Ann
Ward and Dionne Patric Cheney; daughter-in-
love, Chanel Nicole Troy of Los Angeles, CA;
aunts, Mattie Bernice Owens and Elizabeth
Anthony and a host of extended family and
friends. She is also survived by a loving step-
father, Coyal James Marlin.

Mr. Speaker, Carolyn Ann Richardson Che-
ney will be sorely missed by all who looked to
her for nurturing, leadership and strength. Her
example should inspire us all to make the
most out of our lives and opportunities.
f
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Mr. TOWNS. Mr. Speaker, Mrs. Priscilla

Lyon is a diligent worker on behalf of the First
Baptist Church of Brownsville, where she or-
ganized the first Vacation Bible School. She
functioned as director of that position for 5
years. Additionally, she has taught the youth
Sunday School, supervised the youth choir,
and provided services to the youth mission-
aries.
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