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(2) The final form must match the de-
sign, format, and dimensions of the of-
ficial form. All blocks must remain the 
same size and lines must remain the 
same length. No variations will be per-
missible. 

(c) The accuracy of electronically 
generated forms is the responsibility of 
the private entities. Changes to exist-
ing forms, as announced by the Serv-
ice, must be promptly incorporated 
into the private entity software pro-
gram application. Deviations from the 
aforementioned standards may result 
in the return or denial of the appli-
cant’s application/petition for a par-
ticular benefit. 

(d) Electronic printers that provide 
for near-letter-quality documents 
should be used to generate electronic 
forms. Dot matrix printers that are 
only capable of producing draft quality 

documents should not be used for form 
generation, but may be used for the 
entry of data in a preprinted form 
where appropriate. 

(e) Any form with poor print quality 
or other defect which renders it illegi-
ble, difficult to read, or displays added 
or missing data elements, will be re-
jected by the Service. Any problems re-
garding the acceptability of a specific 
electronic version of a particular Serv-
ice form may be brought to the atten-
tion of the Director, Policy Directives 
and Instructions Branch, 425 ‘‘I’’ 
Street, NW., Room 4034, Washington, 
DC 20536, telephone number (202) 514– 
3048. 

[59 FR 25558, May 17, 1994, as amended at 61 
FR 47801, Sept. 11, 1996; 65 FR 61260, Oct. 17, 
2000] 

§ 299.5 [Reserved] 
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