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Food and Nutrition Service, USDA § 275.2 

Subpart A—Administration 

§ 275.1 General scope and purpose. 

Under the Food and Nutrition Act of 
2008, each State agency is responsible 
for the administration of SNAP in ac-
cordance with the Act, Regulations, 
and the State agency’s plan of oper-
ation. To fulfill the requirements of 
the Act, each State agency shall have a 
system for monitoring and improving 
its administration of the program. The 
State agency is also responsible for re-
porting on its administration to FNS. 
These reports shall identify program 
deficiencies and the specific adminis-
trative action proposed to meet the 
program requirements established by 
the Secretary. If it is determined, how-
ever, that a State has failed without 
good cause to meet any of the program 
requirements established by the Sec-
retary, or has failed to carry out the 
approved State plan of operation, the 
Department shall suspend and/or dis-
allow from the State such funds as are 
determined to be appropriate in ac-
cordance with part 276 of this chapter. 

[Amdt. 160, 45 FR 15898, Mar. 11, 1980, as 
amended by Amdt. 266, 52 FR 3407, Feb. 4, 
1987; Amdt. 328, 56 FR 60051, Nov. 27, 1991; 75 
FR 33436, June 11, 2010] 

§ 275.2 State agency responsibilities. 

(a) Establishment of the performance re-
porting system. (1) The State agency 
shall establish a continuing perform-
ance reporting system to monitor pro-
gram administration and program op-
erations. The method for establishing 
each component of the system is iden-
tified and explained in subparts B 
through F of this part. The components 
of the State agency’s performance re-
porting system shall be: 

(i) Data collection through manage-
ment evaluation (ME) reviews and 
quality control (QC) reviews; 

(ii) Analysis and evaluation of data 
from all sources; 

(iii) Corrective action planning; 
(iv) Corrective action implementa-

tion and monitoring; and 
(v) Reporting to FNS on program per-

formance. 
(2) The State agency must ensure 

corrective action is effected at the 
State and project area levels. 

(b) Staffing standards. The State 
agency shall employ sufficient State 
level staff to perform all aspects of the 
Performance Reporting System as re-
quired in this part of the regulations. 
The staff used to conduct QC reviews 
shall not have prior knowledge of ei-
ther the household or the decision 
under review. Where there is prior 
knowledge, the reviewer must dis-
qualify her/himself. Prior knowledge is 
defined as having: 

(1) Taken any part in the decision 
that has been made in the case; (2) any 
discussion of the case with staff who 
participated in the decision; or (3) any 
personal knowledge of or acquaintance 
with persons in the case itself. To en-
sure no prior knowledge on the part of 
QC or ME reviewers, local project area 
staff shall not be used to conduct QC or 
ME reviews; exceptions to this require-
ment concerning local level staff may 
be granted with prior approval from 
FNS. However, local personnel shall 
not, under any circumstances, partici-
pate in ME reviews of their own project 
areas. 

(c) Use of third party contractors. Any 
State agency procuring services of a 
contractor for quality control related 
services, including any project or 
training that involves the interpreta-
tion of SNAP regulations, policies, or 
handbooks for quality control or pay-
ment accuracy purpose, must ensure 
that all activities and deliverables per-
formed by the contractor within the 
scope of the contract adhere to Federal 
law, regulations, and policies. Activi-
ties performed or deliverables provided 
by a contractor that are not in accord-
ance with Federal law, regulations, or 
policies are unallowable SNAP admin-
istrative costs and are not eligible for 
Federal reimbursement. 

(1) For expenses related to the hiring 
of a contractor for any quality control 
related work to qualify for SNAP ad-
ministrative cost reimbursement under 
§ 277.4(b), FNS requires the following: 

(i) The State must notify FNS in 
writing of its intent to hire a con-
tractor at least 30 days prior to enter-
ing into the contract to do so. The no-
tification must include a copy of the 
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selected contractor’s complete pro-
posal, which must receive FNS ap-
proval before the State may proceed 
with the procuring the contract. 

(ii) Once the contract is procured, the 
State must submit to FNS a copy of 
the signed contract and documentation 
that outlines all tasks and deliverables 
to be performed or produced by the 
contractor. 

(iii) The State must submit to FNS a 
copy of all deliverables, including any 
training materials, provided by the 
contractor. 

(iv) The State must notify FNS of 
the date, time, and location of any 
training sessions led by the contractor 
at least 10 days in advance of the train-
ing. FNS shall be allowed to attend any 
such training session with or without 
providing prior notice to the State 
agency or the contractor. 

(v) If the State discusses individual 
sampled cases with the contractor, the 
State must document, within the case 
file, the contents of the discussion and 
any action taken by the State as a re-
sult of the discussion. If the discussion 
occurs orally, FNS shall be given no-
tice 24 hours in advance of the discus-
sion and shall be allowed to participate 
in the discussion. If the discussion oc-
curs in writing, the State must ensure 
that FNS is copied on all written cor-
respondence discussing individual sam-
pled cases. 

(2) Copies of documentation and no-
tices required in paragraph (c)(1) of 
this section must be provided to the 
appropriate FNS Regional SNAP Direc-
tor. 

(3) In accordance with the non-pro-
curement debarment procedures under 
2 CFR part 417, or successor regula-
tions, FNS shall debar any person that, 
in carrying out the quality control sys-
tem, knowingly submits or causes to be 
submitted false information to FNS. 

(4) Compliance date: Paragraph (c)(1) 
of this section contains information- 
collection requirements. Compliance 
with paragraph (c)(1) will not be re-
quired until this paragraph (c)(4) is re-
moved or contains a compliance date, 
after review of such requirements by 
the Office of Management and Budget 
pursuant to the Paperwork Reduction 
Act. 

(d) FNS Access to State Systems. Sub-
ject to data and security protocols 
agreed to by FNS and a State agency 
administering SNAP, each State agen-
cy shall ensure that FNS has complete 
access, including remote access for QC 
purposes, to both the records that are 
used in the administration of SNAP, 
including but not limited to the 
records contained within certification 
and EBT systems, and the information 
systems in which such records are con-
tained. 

[Amdt. 160, 45 FR 15898, Mar. 11, 1980, as 
amended by Amdt. 266, 52 FR 3407, Feb. 4, 
1987; 86 FR 44586, Aug. 13, 2021] 

§ 275.3 Federal monitoring. 

The Food and Nutrition Service shall 
conduct the review described in this 
section to determine whether a State 
agency is operating SNAP and the Per-
formance Reporting System in accord-
ance with program requirements. The 
Federal reviewer may consolidate the 
scheduling and conduction of these re-
views to reduce the frequency of entry 
into the State agency. FNS regional of-
fices will conduct additional reviews to 
examine State agency and project area 
operations, as considered necessary to 
determine compliance with program 
requirements. FNS shall notify the 
State agency of any deficiencies de-
tected in program or system oper-
ations. Any deficiencies detected in 
program or system operations which do 
not necessitate long range analytical 
and evaluative measures for corrective 
action development shall be imme-
diately corrected by the State agency. 
Within 60 days of receipt of the find-
ings of each review established below, 
State agencies shall develop corrective 
action addressing all other deficiencies 
detected in either program or system 
operations and shall ensure that the 
State agency’s own corrective action 
plan is amended and that FNS is pro-
vided this information at the time of 
the next formal semiannual update to 
the State agency’s Corrective Action 
Plan, as required in § 275.17. 

(a) Reviews of State Agency’s Adminis-
tration/Operation of SNAP. FNS shall 
conduct an annual review of certain 
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