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whose certification period has not ex-
pired. The participant must be given 
the opportunity to continue to receive 
CSFP benefits for the duration of the 
certification period. If the local agency 
has a waiting list, the participant must 
be placed on its waiting list ahead of 
all other waiting applicants. The local 
agency that determined the partici-
pant’s eligibility must provide 
verification of the expiration date of 
the certification period to the partici-
pant upon request. 

(d) What must the local agency do to 
ensure that participants are aware of the 
expiration of the certification period? The 
local agency must notify program par-
ticipants in writing at least 15 days be-
fore the expiration date that eligibility 
for the program is about to expire. The 
local agency must include a statement 
in the written notification that in-
forms the applicant that program 
standards are applied without discrimi-
nation by race, color, national origin, 
age, sex, or disability. 

(Approved by the Office of Management and 
Budget under control number 0584–0293) 

[70 FR 47063, Aug. 11, 2005, as amended at 75 
FR 5879, Feb. 5, 2010; 79 FR 38751, July 9, 2014; 
85 FR 68722, Oct. 30, 2020] 

§ 247.17 Notification of discontinuance 
of participant. 

(a) What must a local agency do if it 
has evidence that a participant is no 
longer eligible for CSFP benefits during 
the certification period? If a local agency 
has evidence that a participant is no 
longer eligible for CSFP benefits dur-
ing the certification period, it must 
provide the participant with a written 
notification of discontinuance at least 
15 days before the effective date of dis-
continuance. 

(b) What must a local agency do if it 
has to discontinue a participant from par-
ticipation in the program prior to the end 
of the certification period due to the lack 
of resources necessary to continue pro-
viding benefits to the participant? If a 
local agency does not have sufficient 
resources, such as a sufficient number 
of caseload slots, to continue providing 
benefits to the participant(s) for the 
entire certification period, it must pro-
vide the participant(s) with a written 
notification of discontinuance at least 

15 days before the effective date of dis-
continuance. 

(c) What must be included in the notifi-
cation of discontinuance? The notifica-
tion of discontinuance must include 
the effective date of discontinuance, 
the reason for the participant’s dis-
continuance, a statement of the indi-
vidual’s right to appeal the discontinu-
ance through the fair hearing process, 
in accordance with § 247.33(a), and a 
statement that informs the applicant 
that program standards are applied 
without discrimination by race, color, 
national origin, age, sex, or disability. 

§ 247.18 Nutrition education. 

(a) What are the State agency’s respon-
sibilities in ensuring that nutrition edu-
cation is provided? The State agency 
must establish an overall nutrition 
education plan and must ensure that 
local agencies provide nutrition edu-
cation to participants in accordance 
with the plan. The State agency may 
allow local agencies to share personnel 
and educational resources with other 
programs in order to provide the best 
nutrition education possible to partici-
pants. The State agency must establish 
an evaluation procedure to ensure that 
the nutrition education provided is ef-
fective. The evaluation procedure must 
include participant input and must be 
directed by a nutritionist or other 
qualified professional. The evaluation 
may be conducted by the State or local 
agency, or by another agency under 
agreement with the State or local 
agency. 

(b) What type of nutrition education 
must the local agency provide? The local 
agency must provide nutrition edu-
cation that can be easily understood by 
participants and is related to their nu-
tritional needs and household situa-
tions. The local agency must provide 
nutrition education that includes the 
following information, which should 
account for specific ethnic and cultural 
characteristics whenever possible: 

(1) The nutritional value of CSFP 
foods, and their relationship to the 
overall dietary needs of the population 
groups served; 

(2) Nutritious ways to use CSFP 
foods; 
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(3) Special nutritional needs of par-
ticipants and how these needs may be 
met; 

(4) The importance of health care, 
and the role nutrition plays in main-
taining good health; and 

(5) The importance of the use of the 
foods by the participant to whom they 
are distributed, and not by another 
person. 

(c) To whom must local agencies provide 
nutrition education? The local agency 
must make nutrition education avail-
able to all participants. 

(d) May CSFP foods be used in cooking 
demonstrations? Yes. The State or local 
agency, or another agency with which 
it has signed an agreement, may use 
CSFP foods to conduct cooking dem-
onstrations as part of the nutrition 
education provided to program partici-
pants, but not for other purposes. 

[70 FR 47063, Aug. 11, 2005, as amended at 79 
FR 38751, July 9, 2014; 85 FR 68722, Oct. 30, 
2020] 

§ 247.19 Dual participation. 
(a) What must State and local agencies 

do to prevent and detect dual participa-
tion? The State agency must work with 
local agencies to prevent and detect 
dual participation. The State agency 
must work with local agencies to pre-
vent and detect dual participation. In 
accordance with § 247.8(a)(1), the local 
agency must check the identification 
of all applicants when they are cer-
tified or recertified. In accordance with 
§ 247.8(b), the local agency must ensure 
that the applicant or caretaker of the 
applicant signs an application form 
which includes a statement advising 
the applicant that he or she may not 
receive CSFP benefits at more than 
one CSFP site at the same time. 

(b) What must the local agency do if a 
CSFP participant is found to be commit-
ting dual participation? A participant 
found to be committing dual participa-
tion must be discontinued from partici-
pation at more than one CSFP site. In 
accordance with § 247.20(b), if the dual 
participation resulted from the partici-
pant or caretaker of the participant 
making false or misleading statements, 
or intentionally withholding informa-
tion, the local agency must disqualify 
the participant from CSFP, unless the 
local agency determines that disquali-

fication would result in a serious 
health risk. The local agency must also 
initiate a claim against the participant 
to recover the value of CSFP benefits 
improperly received, in accordance 
with § 247.30(c). Whenever an individ-
ual’s participation in CSFP is discon-
tinued, the local agency must notify 
the individual of the discontinuance, in 
accordance with § 247.17. The individual 
may appeal the discontinuance through 
the fair hearing process, in accordance 
with § 247.33(a). 

(Approved by the Office of Management and 
Budget under control number 0584–0293) 

[70 FR 47063, Aug. 11, 2005, as amended at 79 
FR 38751, July 9, 2014; 85 FR 68722, Oct. 30, 
2020] 

§ 247.20 Program violations. 

(a) What are program violations in 
CSFP? Program violations are actions 
taken by CSFP applicants or partici-
pants, or caretakers of applicants or 
participants, to obtain or use CSFP 
benefits improperly. Program viola-
tions include the following actions: 

(1) Intentionally making false or mis-
leading statements, orally or in writ-
ing; 

(2) Intentionally withholding infor-
mation pertaining to eligibility in 
CSFP; 

(3) Selling commodities obtained in 
the program, or exchanging them for 
non-food items; 

(4) Physical abuse, or threat of phys-
ical abuse, of program staff; or 

(5) Committing dual participation. 
(b) What are the penalties for commit-

ting program violations? If applicants or 
participants, or caretakers of appli-
cants or participants, commit program 
violations, the State agency may re-
quire local agencies to disqualify the 
applicants or participants for a period 
of up to one year. However, if the local 
agency determines that disqualifica-
tion would result in a serious health 
risk, the disqualification may be 
waived. For program violations that 
involve fraud, the State agency must 
require local agencies to disqualify the 
participant from CSFP for a period of 
up to one year, unless the local agency 
determines that disqualification would 
result in a serious health risk. The 
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