
67 

Food and Nutrition Service, USDA § 210.30 

The appellant may retain legal coun-
sel, or may be represented by another 
person. A hearing shall be held by the 
ARO in addition to, or in lieu of, a re-
view of written information submitted 
by the appellant only if the appellant 
so specifies in the letter of request for 
review. Failure of the appellant school 
food authority’s representative to ap-
pear at a scheduled hearing shall con-
stitute the appellant school food 
authority’s waiver of the right to a 
personal appearance before the ARO, 
unless the ARO agrees to reschedule 
the hearing. A representative of FNS 
shall be allowed to attend the hearing 
to respond to the appellant’s testimony 
and to answer questions posed by the 
ARO; 

(iii) If the appellant has requested a 
hearing, the appellant shall be provided 
with a least 10 calendar days advance 
written notice, sent by certified mail, 
return receipt requested, of the time, 
date, and place of the hearing; 

(iv) Any information on which FNS’s 
action was based shall be available to 
the appellant for inspection from the 
date of receipt of the request for re-
view; 

(v) The ARO shall be an independent 
and impartial official other than, and 
not accountable to, any person author-
ized to make decisions that are subject 
to appeal under the provisions of this 
section; 

(vi) The ARO shall make a deter-
mination based on information pro-
vided by FNS and the appellant, and on 
Program regulations; 

(vii) Within 60 calendar days of the 
receipt of the request for review, by 
written notice, sent by certified mail, 
return receipt requested, the ARO shall 
inform FNS, the State agency and the 
appellant of the determination of the 
ARO. The final determination shall 
take effect upon receipt of the written 
notice of the final decision by the 
school food authority; 

(viii) The action being appealed shall 
remain in effect during the appeal 
process; 

(ix) The determination by the ARO is 
the final administrative determination 
to be afforded to the appellant. 

(4) Coordination with State agency. 
FNS will coordinate school food au-
thority selection with the State agency 

to ensure that no unintended overlap 
exists and to ensure reviews are con-
ducted in a consistent manner. 

(e) Management evaluation findings. 
FNS will consider the results of all its 
review activity within each State, in-
cluding school food authority reviews, 
in performing management evaluations 
and issuing management evaluation re-
ports. FNS will communicate the find-
ings of the management evaluation to 
appropriate State agency personnel in 
an exit conference. Subsequent to the 
exit conference, the State agency will 
be notified in writing of the manage-
ment evaluation findings and any need-
ed corrective actions or fiscal sanc-
tions in accordance with the provisions 
§ 210.25 of this part and/or 7 CFR part 
235. 

[56 FR 32949, July 17, 1991, as amended at 57 
FR 38586, Aug. 26, 1992. Redesignated at 64 FR 
50741, Sept. 20, 1999, as amended at 81 FR 
50193, July 29, 2016] 

§ 210.30 School nutrition program pro-
fessional standards. 

(a) General. School food authorities 
that operate the National School 
Lunch Program, or the School Break-
fast Program (7 CFR part 220), must es-
tablish and implement professional 
standards for school nutrition program 
directors, managers, and staff, as de-
fined in § 210.2. 

(b) Minimum standards for all school 
nutrition program directors. Each school 
food authority must ensure that all 
newly hired school nutrition program 
directors meet minimum hiring stand-
ards and ensure that all new and exist-
ing directors have completed the min-
imum annual training/education re-
quirements for school nutrition pro-
gram directors, as set forth below: 

(1) Hiring standards. All school nutri-
tion program directors hired on or 
after July 1, 2015, must meet the fol-
lowing minimum educational require-
ments, as applicable: 

(i) School nutrition program directors 
with local educational agency enrollment 
of 2,499 students or fewer. Directors 
must meet the requirements in para-
graph (b)(1)(i)(A), (B), (C), or (D) of this 
section. However, a State agency may 
approve a school food authority to use 
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the nonprofit school food service ac-
count to pay the salary of a school nu-
trition program director who does not 
meet the hiring standards herein so 
long as the school food authority is 
complying with a State agency-ap-
proved plan to ensure the director will 
meet the requirements. 

(A) A bachelor’s degree, or equivalent 
educational experience, with an aca-
demic major or concentration in food 
and nutrition, food service manage-
ment, dietetics, family and consumer 
sciences, nutrition education, culinary 
arts, business, or a related field; 

(B) A bachelor’s degree, or equivalent 
educational experience, with any aca-
demic major or area of concentration, 
and either a State-recognized certifi-
cate for school nutrition directors, or 
at least one year of relevant food serv-
ice experience. At the discretion of the 
State agency, and on an individual 
basis, documented relevant food serv-
ice experience may be unpaid; 

(C) An associate’s degree, or equiva-
lent educational experience, with an 
academic major or area of concentra-
tion in food and nutrition, food service 
management, dietetics, family and 
consumer sciences, nutrition edu-
cation, culinary arts, business, or a re-
lated field and at least one year of rel-
evant food service experience. At the 
discretion of the State agency, and on 
an individual basis, documented rel-
evant food service experience may be 
unpaid; or 

(D) A high school diploma or equiva-
lency (such as the general educational 
development diploma), and at least 
three years of relevant food service ex-
perience. At the discretion of the State 
agency, and on an individual basis, doc-
umented relevant food service experi-
ence may be unpaid. Directors hired 
under this criterion are strongly en-
couraged to work toward attaining an 
associate’s degree in an academic 
major in at least one of the fields listed 
in paragraph (b)(1)(i)(C). 

(E) For a local educational agency 
with less than 500 students, the State 
agency may approve the hire of a direc-
tor who meets one of the educational 
criteria in paragraphs (b)(1)(i)(B) 
through (D) but has less than the re-
quired years of relevant food service 
experience. 

(ii) School nutrition program directors 
with local educational agency enrollment 
of 2,500 to 9,999 students. Directors must 
meet the requirements in either para-
graph (b)(1)(ii)(A), (B), (C), or (D) of 
this section. 

(A) A bachelor’s degree, or equivalent 
educational experience, with an aca-
demic major or concentration in food 
and nutrition, food service manage-
ment, dietetics, family and consumer 
sciences, nutrition education, culinary 
arts, business, or a related field; 

(B) A bachelor’s degree, or equivalent 
educational experience, with any aca-
demic major or area of concentration, 
and a State-recognized certificate for 
school nutrition directors; 

(C) A bachelor’s degree in any aca-
demic major and at least two years of 
relevant experience in school nutrition 
programs; or 

(D) An associate’s degree, or equiva-
lent educational experience, with an 
academic major or area of concentra-
tion in food and nutrition, food service 
management, dietetics, family and 
consumer sciences, nutrition edu-
cation, culinary arts, business, or a re-
lated field and at least two years of rel-
evant school nutrition program experi-
ence. Directors hired with an associ-
ate’s degree are strongly encouraged to 
work toward attaining a bachelor’s de-
gree in an academic major in the fields 
listed in this paragraph. 

(iii) School nutrition program directors 
with local educational agency enrollment 
of 10,000 or more students. Directors 
must meet the requirements in either 
paragraph (b)(1)(iii)(A), (B), or (C) of 
this section. 

(A) A bachelor’s degree, or equivalent 
educational experience, with an aca-
demic major or area of concentration 
in food and nutrition, food service 
management, dietetics, family and 
consumer sciences, nutrition edu-
cation, culinary arts, business, or a re-
lated field; 

(B) A bachelor’s degree, or equivalent 
educational experience, with any aca-
demic major or area of concentration, 
and a State-recognized certificate for 
school nutrition directors; or 

(C) A bachelor’s degree in any major 
and at least five years experience in 
management of school nutrition pro-
grams. 
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(D) School food authorities are 
strongly encouraged to seek out indi-
viduals who possess a master’s degree 
or are willing to work toward a mas-
ter’s degree in the fields listed in this 
paragraph. At least one year of man-
agement experience, preferably in 
school nutrition, is strongly rec-
ommended. It is also strongly rec-
ommended that directors have at least 
three credit hours at the university 
level in food service management and 
at least three credit hours in nutri-
tional sciences at the time of hire. 

(iv) At the discretion of the State 
agency, acting school nutrition pro-
gram directors expected to serve for 
more than 30 business days must meet 
the hiring standards established in 
§ 210.30(b)(1) of this chapter. 

(v) School nutrition program directors 
for all local educational agency sizes. All 
school nutrition program directors, for 
all local educational agency sizes, must 
have completed at least eight hours of 
food safety training within five years 
prior to their starting date or complete 
eight hours of food safety training 
within 30 calendar days of their start-
ing date. At the discretion of the State 
agency, all school nutrition program 
directors, regardless of their starting 
date, may be required to complete 
eight hours of food safety training 
every five years. 

(2) Summary of school nutrition pro-
gram director hiring/standards. The fol-
lowing chart summarizes the hiring 
standards established in this section: 

Minimum requirements for 
directors 

Student enrollment 2,499 or 
less 

Student enrollment 2,500– 
9,999 

Student enrollment 10,000 or 
more 

Minimum Education 
Standards (required) 
(new directors only).

Bachelor’s degree, or equiva-
lent educational experience, 
with academic major or con-
centration in food and nutri-
tion, food service manage-
ment, dietetics, family and 
consumer sciences, nutrition 
education, culinary arts, busi-
ness, or a related field; 

Bachelor’s degree, or equiva-
lent educational experience, 
with academic major or con-
centration in food and nutri-
tion, food service manage-
ment, dietetics, family and 
consumer sciences, nutrition 
education, culinary arts, busi-
ness, or a related field; 

Bachelor’s degree, or equiva-
lent educational experience, 
with academic major or con-
centration in food and nutri-
tion, food service manage-
ment, dietetics, family and 
consumer sciences, nutrition 
education, culinary arts, busi-
ness, or a related field; 

OR OR OR 
Bachelor’s degree, or equiva-

lent educational experience, 
with any academic major or 
area of concentration, and ei-
ther a State-recognized cer-
tificate for school nutrition di-
rectors or at least 1 year of 
relevant food service experi-
ence; 

Bachelor’s degree, or equiva-
lent educational experience, 
with any academic major or 
area of concentration, and a 
State-recognized certificate 
for school nutrition directors; 

Bachelor’s degree, or equiva-
lent educational experience, 
with any academic major or 
area of concentration, and a 
State-recognized certificate 
for school nutrition directors; 

OR OR OR 
Associate’s degree, or equiva-

lent educational experience, 
with academic major or con-
centration in food and nutri-
tion, food service manage-
ment, dietetics, family and 
consumer sciences, nutrition 
education, culinary arts, busi-
ness, or a related field, and 
at least 1 year of relevant 
food service experience; 

OR 
High school diploma (or GED) 

and 3 years of relevant food 
service experience. 

Bachelor’s degree in any aca-
demic major and at least 2 
years of relevant school nu-
trition program experience; 

OR 
Associate’s degree, or equiva-

lent educational experience, 
with academic major or con-
centration in food and nutri-
tion, food service manage-
ment, dietetics, family and 
consumer sciences, nutrition 
education, culinary arts, busi-
ness, or a related field, and 
at least 2 years of relevant 
school nutrition program ex-
perience 

Bachelor’s degree in any major 
and at least 5 years of expe-
rience in management of 
school nutrition programs. 

Minimum Education 
Standards (preferred) 
(new directors only).

Directors hired without an asso-
ciate’s degree are strongly 
encouraged to work toward 
attaining an associate’s de-
gree upon hiring 

Directors hired without a bach-
elor’s degree are strongly en-
couraged to work toward at-
taining a bachelor’s degree 
upon hiring 

Master’s degree, or willingness 
to work toward a master’s 
degree, preferred. 
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Minimum requirements for 
directors 

Student enrollment 2,499 or 
less 

Student enrollment 2,500– 
9,999 

Student enrollment 10,000 or 
more 

At least 1 year of management 
experience, preferably in 
school nutrition, is strongly 
recommended. 

At least 3 credit hours at the 
university level in food serv-
ice management plus at least 
3 credit hours in nutritional 
sciences at time of hiring is 
strongly preferred. 

Minimum Prior Training 
Standards (required) 
(new directors only).

At least 8 hours of food safety training is required either not more than 5 years prior to their starting 
date or completed within 30 calendar days of employee’s starting date 

(3) Continuing education/training 
standards for all school nutrition program 
directors. Each school year, the school 
food authority must ensure that all 
school nutrition program directors, (in-
cluding acting directors, at the discre-
tion of the State agency) complete an-
nual continuing education/training. 
For the school year beginning July 1, 
2015, program directors must complete 
eight hours of annual training. Begin-
ning July 1, 2016, twelve hours of an-
nual training are required. The annual 
training must include, but is not lim-
ited to, administrative practices (in-
cluding training in application, certifi-
cation, verification, meal counting, 
and meal claiming procedures), as ap-
plicable, and any other specific topics 
identified by FNS, as needed, to ad-
dress Program integrity or other crit-
ical issues. Continuing education/train-
ing required under this paragraph is in 
addition to the food safety training re-
quired in the first year of employment 
under paragraph (b)(1)(v) of this sec-
tion. 

(c) Continuing education/training 
standards for all school nutrition program 
managers. Each school year, the school 
food authority must ensure that all 
school nutrition program managers 
have completed annual continuing edu-
cation/training. For the school year be-
ginning July 1, 2015, program managers 
must complete six hours of annual 
training. Beginning July 1, 2016, ten 
hours of annual training are required. 
The annual training must include, but 
is not limited to, the following topics, 
as applicable: 

(1) Administrative practices (includ-
ing training in application, certifi-

cation, verification, meal counting, 
and meal claiming procedures); 

(2) The identification of reimbursable 
meals at the point of service; 

(3) Nutrition; 
(4) Health and safety standards; and 
(5) Any specific topics identified by 

FNS, as needed, to address Program in-
tegrity or other critical issues. 

(d) Continuing education/training 
standards for all staff with responsibility 
for school nutrition programs. Each 
school year, the school food authority 
must ensure that all staff with respon-
sibility for school nutrition programs 
that work an average of at least 20 
hours per week, other than school nu-
trition program directors and man-
agers, completes annual training in 
areas applicable to their job. For the 
school year beginning July 1, 2015, staff 
must complete four hours of annual 
training. Beginning July 1, 2016, six 
hours of annual training are required. 
Part-time staff working an average of 
less than 20 hours per week must com-
plete four hours of annual training be-
ginning July 1, 2015. The annual train-
ing must include, but is not limited to, 
the following topics, as applicable to 
their position and responsibilities: 

(1) Free and reduced price eligibility; 
(2) Application, certification, and 

verification procedures; 
(3) The identification of reimbursable 

meals at the point of service; 
(4) Nutrition; 
(5) Health and safety standards; and 
(6) Any specific topics identified by 

FNS, as needed, to address Program in-
tegrity or other critical issues. 

(e) Summary of required minimum con-
tinued education/training standards and 
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flexibilities. The annual training re-
quirements for school nutrition pro-
gram managers, directors, and staff 
summarized in the following chart are 
effective beginning July 1, 2015. Pro-
gram managers, directors, and staff 
hired on or after January 1 of each 
school year must complete half of their 
required annual training hours before 
the end of the school year. At the dis-
cretion of the State agency: 

(1) Acting and temporary staff, sub-
stitutes, and volunteers must complete 

training in one or more of the topics 
listed in paragraph (d) of this section, 
as applicable, within 30 calendar days 
of their start date; and 

(2) School nutrition program per-
sonnel may carry over excess annual 
training hours to an immediately pre-
vious or subsequent school year and 
demonstrate compliance with the 
training requirements over a period of 
two school years, provided that some 
training hours are completed each 
school year. 

(f) Use of food service funds for training 
costs. Costs associated with annual con-
tinuing education/training required 
under paragraphs (b)(3), (c) and (d) of 
this section are allowed provided they 
are reasonable, allocable, and nec-
essary in accordance with the cost 
principles set forth in 2 CFR part 225, 
Cost Principles for State, Local and In-
dian Tribal Governments (OMB Cir-
cular A–87). However, food service 
funds must not be used to pay for the 
cost of college credits incurred by an 
individual to meet the hiring require-
ments in paragraphs (b)(1)(i) through 
(iv) and in paragraph (b)(2) of this sec-
tion. 

(g) School food authority oversight. 
Each school year, the school food au-
thority director must document com-
pliance with the requirements of this 
section for all staff with responsibility 
for school nutrition programs, includ-
ing directors, managers, and staff. Doc-
umentation must be adequate to estab-
lish, to the State’s satisfaction during 
administrative reviews, that employees 
are meeting the minimum professional 
standards. The school food authority 
must certify that: 

(1) The school nutrition programs di-
rector meets the hiring standards and 
training requirements set forth in 
paragraph (b) of this section; and 
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(2) Each employee has completed the 
applicable training requirements in 
paragraphs (c) and (d) of this section no 
later than the end of each school year. 

[80 FR 11092, Mar. 2, 2015; 80 FR 26181, May 7, 
2015. Redesignated at 81 FR 50169, July 29, 
2016 and further redesignated and amended 
at 81 FR 93792, Dec. 22, 2016; 84 FR 6959, Mar. 
1, 2019; 84 FR 8247, Mar. 7, 2019] 

§ 210.31 Local school wellness policy. 

(a) General. Each local educational 
agency must establish a local school 
wellness policy for all schools partici-
pating in the National School Lunch 
Program and/or School Breakfast Pro-
gram under the jurisdiction of the local 
educational agency. The local school 
wellness policy is a written plan that 
includes methods to promote student 
wellness, prevent and reduce childhood 
obesity, and provide assurance that 
school meals and other food and bev-
erages sold and otherwise made avail-
able on the school campus during the 
school day are consistent with applica-
ble minimum Federal standards. 

(b) Definitions. For the purposes of 
this section: 

(1) School campus means the term as 
defined in § 210.11(a)(4). 

(2) School day means the term as de-
fined in § 210.11(a)(5). 

(c) Content of the plan. At a min-
imum, local school wellness policies 
must contain: 

(1) Specific goals for nutrition pro-
motion and education, physical activ-
ity, and other school-based activities 
that promote student wellness. In de-
veloping these goals, local educational 
agencies must review and consider evi-
dence-based strategies and techniques; 

(2) Standards for all foods and bev-
erages provided, but not sold, to stu-
dents during the school day on each 
participating school campus under the 
jurisdiction of the local educational 
agency; 

(3) Standards and nutrition guide-
lines for all foods and beverages sold to 
students during the school day on each 
participating school campus under the 
jurisdiction of the local educational 
agency that; 

(i) Are consistent with applicable re-
quirements set forth under §§ 210.10 and 
220.8 of this chapter; 

(ii) Are consistent with the nutrition 
standards set forth under § 210.11; 

(iii) Permit marketing on the school 
campus during the school day of only 
those foods and beverages that meet 
the nutrition standards under § 210.11; 
and 

(iv) Promote student health and re-
duce childhood obesity. 

(4) Identification of the position of 
the LEA or school official(s) or school 
official(s) responsible for the imple-
mentation and oversight of the local 
school wellness policy to ensure each 
school’s compliance with the policy; 

(5) A description of the manner in 
which parents, students, representa-
tives of the school food authority, 
teachers of physical education, school 
health professionals, the school board, 
school administrators, and the general 
public are provided an opportunity to 
participate in the development, imple-
mentation, and periodic review and up-
date of the local school wellness policy; 
and 

(6) A description of the plan for meas-
uring the implementation of the local 
school wellness policy, and for report-
ing local school wellness policy con-
tent and implementation issues to the 
public, as required in paragraphs (d) 
and (e) of this section. 

(d) Public involvement and public noti-
fication. Each local educational agency 
must: 

(1) Permit parents, students, rep-
resentatives of the school food author-
ity, teachers of physical education, 
school health professionals, the school 
board, school administrators, and the 
general public to participate in the de-
velopment, implementation, and peri-
odic review and update of the local 
school wellness policy; 

(2) Inform the public about the con-
tent and implementation of the local 
school wellness policy, and make the 
policy and any updates to the policy 
available to the public on an annual 
basis; 

(3) Inform the public about progress 
toward meeting the goals of the local 
school wellness policy and compliance 
with the local school wellness policy by 
making the triennial assessment, as re-
quired in paragraph (e)(2) of this sec-
tion, available to the public in an ac-
cessible and easily understood manner. 
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