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§15d.4 Compliance.

(a) Compliance program. OASCR shall
evaluate each agency’s efforts to com-
ply with this part and shall make rec-
ommendations for improving such ef-
forts.

(1) OASCR shall oversee the compli-
ance reviews and evaluations, and issue
compliance reports that monitor com-
pliance efforts to ensure that there is
equitable and fair treatment in con-
ducted programs.

(2) OASCR shall monitor all settle-
ment agreements pertaining to pro-
gram complaints for compliance to en-
sure full implementation and enforce-
ment.

(3) OASCR shall oversee Agency Head
Assessments to ensure that Agency
Heads are in compliance with civil
rights laws and regulations.

(4) OASCR shall monitor all findings
of non-compliance to ensure that com-
pliance is achieved.

(56) OASCR shall require agencies to
collect the race, ethnicity and gender
of applicants and program participants,
who choose to provide such informa-
tion on a voluntary basis, in USDA-
conducted programs, for purposes of
civil rights compliance oversight, and
evaluation.

(b) Agency data collection and compli-
ance reports. (1) Each Agency shall, for
civil rights compliance, collect, main-
tain and annually compile data on all
program applicants and participants in
conducted programs by county and
State, including but not limited to, ap-
plication and participation rate data
regarding socially disadvantaged and
limited resources applicants and par-
ticipants. At a minimum, the data
should include:

(i) Numbers of applicants and partici-
pants by race, ethnicity, and gender,
subject to appropriate privacy protec-
tions, as determined by the Secretary
and in accordance with law; and

(ii) The application and participation
rate, by race, ethnicity, and gender, as
a percentage of the total participation
rate.

(2) Each Agency shall submit to the
OASCR timely, complete and accurate
program application and participation
reports containing the information de-
scribed in §15d.4(b)(1), on an annual
basis, and upon the request of the

§15d.5

OASCR independently of the annual re-
quirement.

(c) Complaint reporting compliance.
OASCR shall ensure compliance with
mandated complaint reporting require-
ments, such as those required by sec-
tion 14006 of the Food, Conservation,
and Energy Act of 2008 (Pub. L. 110-
246).
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§15d.5 Complaints.

(a) Any person who believes that he
or she (or any specific class of individ-
uals) has been, or is being, subjected to
practices prohibited by this part may
file (or file through an authorized rep-
resentative) a written complaint alleg-
ing such discrimination. The written
complaint must be filed within 180 cal-
endar days from the date the person
knew or reasonably should have known
of the alleged discrimination, unless
the time is extended for good cause by
the ASCR or designee. Any person who
complains of discrimination under this
part in any fashion shall be advised of
the right to file a complaint as herein
provided.

(b) All complaints under this part
should be filed with the Office of the
Assistant Secretary for Civil Rights,
1400 Independence Ave. SW., U.S. De-
partment of Agriculture, Washington,
DC 20250, who will investigate the com-
plaints. The ASCR will make final de-
terminations as to the merits of com-
plaints under this part and as to the
corrective actions required to resolve
program complaints. The complainant
will be notified of the final determina-
tion on the complaint.

(c) Any complaint filed under this
part alleging discrimination on the
basis of disability will be processed
under 7 CFR part 15e.

(d) For complaints OASCR deems ap-
propriate for ADR, OASCR shall offer
ADR services to complainants.

[79 FR 41411, July 16, 2014]
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