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the funds available to a sub-recipient
must notify the sub-recipient of its ob-
ligations under the Age Act.

(b) Each recipient shall make nec-
essary information about the Age Act
and this regulation available to its
beneficiaries in order to inform them
about the protections against discrimi-
nation provided by the Act and this
regulation.

§15c.5 Information requirements.

Each recipient shall maintain records
in a form and containing information
which the agency determines may be
necessary to ascertain whether the re-
cipient is complying with the Age Act
and this regulation. Each recipient
shall provide the agency any informa-
tion necessary to determine whether
the recipient is in compliance with the
Age Act and this rule. Each recipient
shall also permit reasonable access to
the agency of the books, records, ac-
counts, and other facilities and sources
of information to the extent necessary
to determine whether a recipient is in
compliance with the Age Act and this
regulation.

§15¢.6 Compliance reviews.

(a) USDA may conduct compliance
reviews or use other similar procedures
to review the activities of recipients to
determine whether they are complying
with the Age Act and this regulation
and to investigate and address viola-
tions of the Age Act. USDA may con-
duct these reviews, at any time, even
in the absence of a complaint against a
recipient. The reviews may be as com-
prehensive as necessary to determine
whether a violation of the Age Act or
this regulation has occurred.

(b) If a compliance review indicates a
violation of the Age Act or this regula-
tion, USDA shall attempt to achieve
voluntary compliance with the Age
Act. USDA shall monitor and evaluate
a recipient’s efforts to remedy a viola-
tion to ensure compliance consistent
with applicable civil rights require-
ments until compliance has been
achieved. If voluntary compliance can-
not be achieved, USDA shall undertake
enforcement of the Age Act and this
regulation.

§15c.7

§15¢.7 Complaints.

(a) Filing of complaints. Any person
who believes he/she or any specific
class of individuals has been subject to
discrimination by a recipient or be-
lieves that the recipient is otherwise in
noncompliance with the provisions of
the Age Act or this regulation may file
a complaint with OASCR. The USDA
Program Discrimination Complaint
Form may be used to file a complaint.

(b) Time and place of filing. All age
discrimination complaints alleging dis-
crimination or noncompliance must be
filed within 180 days of the last dis-
criminatory act, to be timely. All com-
plaints under this part shall be filed
with the Office of the Assistant Sec-
retary for Civil Rights, U.S. Depart-
ment of Agriculture, Washington, DC
20250.

(c) Notice of rights and responsibilities.
USDA shall provide notice to the com-
plainant and the recipient of their:

(1) Rights and obligations under com-
plaint procedures including their right
to have a representative at all stages of
the complaint process;

(2) Rights to contact the agency for
information and assistance regarding
the complaint resolution process; and

(3) Obligation to participate actively
in efforts toward speedy resolution of
the complaint.

(d) Mediation of complaints. All com-
plaints that allege discrimination
based on age shall be mediated in an
attempt to resolve disputes at the ear-
liest stage possible. The complainant
and the recipient are required to par-
ticipate in the mediation process. If
the complainant and recipient reach a
mutually satisfactory resolution of the
complaint during the mediation period,
they shall reduce the agreement to
writing.

(e) Investigation of complaints. If the
parties are unable to reach a resolu-
tion, USDA shall investigate the com-
plaint. During the investigation of the
complaint, OASCR or an agency dele-
gated complaint processing authority
shall use informal fact finding meth-
ods, including joint or separate discus-
sions with the complainant and recipi-
ent, to establish the facts and, if pos-
sible, settle the complaint on terms
that are mutually agreeable to the par-
ties. USDA may seek the assistance of
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