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(4) A statement that the denial may 
be appealed under § 5.8(a), and a de-
scription of the requirements set forth 
therein. 

(5) A statement notifying the re-
quester of the assistance available 
from the agency’s FOIA Public Liaison 
and the dispute resolution services of-
fered by OGIS. 

(f) Markings on released documents. 
Markings on released documents must 
be clearly visible to the requester. 
Records disclosed in part shall be 
marked to show the amount of infor-
mation deleted and the exemption 
under which the deletion was made un-
less doing so would harm an interest 
protected by an applicable exemption. 
The location of the information deleted 
also shall be indicated on the record, if 
technically feasible. 

(g) Use of record exclusions. (1) In the 
event that a component identifies 
records that may be subject to exclu-
sion from the requirements of the 
FOIA pursuant to 5 U.S.C. 552(c), the 
head of the FOIA office of that compo-
nent must confer with Department of 
Justice’s Office of Information Policy 
(OIP) to obtain approval to apply the 
exclusion. 

(2) Any component invoking an ex-
clusion shall maintain an administra-
tive record of the process of invocation 
and approval of the exclusion by OIP. 

§ 5.7 Confidential commercial informa-
tion. 

(a) Definitions—(1) Confidential com-
mercial information means commercial 
or financial information obtained by 
DHS from a submitter that may be pro-
tected from disclosure under Exemp-
tion 4 of the FOIA. 

(2) Submitter means any person or en-
tity from whom DHS obtains confiden-
tial commercial information, directly 
or indirectly. 

(b) Designation of confidential commer-
cial information. A submitter of con-
fidential commercial information must 
use good faith efforts to designate by 
appropriate markings, either at the 
time of submission or within a reason-
able time thereafter, any portion of its 
submission that it considers to be pro-
tected from disclosure under Exemp-
tion 4. These designations will expire 
ten years after the date of the submis-

sion unless the submitter requests and 

provides justification for a longer des-

ignation period. 

(c) When notice to submitters is re-
quired. (1) A component shall promptly 

provide written notice to a submitter 

whenever records containing such in-

formation are requested under the 

FOIA if, after reviewing the request, 

the responsive records, and any appeal 

by the requester, the component deter-

mines that it may be required to dis-

close the records, provided: 

(i) The requested information has 

been designated in good faith by the 

submitter as information considered 

protected from disclosure under Ex-
emption 4; or 

(ii) The component has a reason to 
believe that the requested information 
may be protected from disclosure under 
Exemption 4. 

(2) The notice shall either describe 
the commercial information requested 
or include a copy of the requested 
records or portions of records con-
taining the information. In cases in-
volving a voluminous number of sub-
mitters, notice may be made by post-
ing or publishing the notice in a place 
or manner reasonably likely to accom-
plish it. 

(d) Exceptions to submitter notice re-
quirements. The notice requirements of 
paragraphs (c) and (g) of this section 
shall not apply if: 

(1) The component determines that 
the information is exempt under the 
FOIA; 

(2) The information lawfully has been 
published or has been officially made 
available to the public; 

(3) Disclosure of the information is 
required by a statute other than the 
FOIA or by a regulation issued in ac-
cordance with the requirements of Ex-
ecutive Order 12600 of June 23, 1987; or 

(4) The designation made by the sub-
mitter under paragraph (b) of this sec-
tion appears obviously frivolous, ex-
cept that, in such a case, the compo-
nent shall give the submitter written 
notice of any final decision to disclose 
the information and must provide that 
notice within a reasonable number of 
days prior to a specified disclosure 
date. 
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(e) Opportunity to object to disclosure. 
(1) A component will specify a reason-
able time period, but no fewer than 10 
working days, within which the sub-
mitter must respond to the notice ref-
erenced above. If a submitter has any 
objections to disclosure, it should pro-
vide the component a detailed written 
statement that specifies all grounds for 
withholding the particular information 
under any exemption of the FOIA. In 
order to rely on Exemption 4 as basis 
for nondisclosure, the submitter must 
explain why the information con-
stitutes a trade secret, or commercial 
or financial information that is privi-
leged or confidential. 

(2) A submitter who fails to respond 
within the time period specified in the 
notice shall be considered to have no 
objection to disclosure of the informa-
tion. Information received by the com-
ponent after the date of any disclosure 
decision will not be considered by the 
component. Any information provided 
by a submitter under this subpart may 
itself be subject to disclosure under the 
FOIA. 

(f) Analysis of objections. A component 
shall consider a submitter’s objections 
and specific grounds for nondisclosure 
in deciding whether to disclose the re-
quested information. 

(g) Notice of intent to disclose. When-
ever a component decides to disclose 
information over the objection of a 
submitter, the component shall provide 
the submitter written notice, which 
shall include: 

(1) A statement of the reasons why 
each of the submitter’s disclosure ob-
jections was not sustained; 

(2) A description of the information 
to be disclosed; and 

(3) A specified disclosure date, which 
shall be a reasonable time subsequent 
to the notice, but no fewer than 10 
working days. 

(h) Notice of FOIA lawsuit. Whenever a 
requester files a lawsuit seeking to 
compel the disclosure of confidential 
commercial information, the compo-
nent shall promptly notify the sub-
mitter. 

(i) Requester notification. The compo-
nent shall notify a requester whenever 
it provides the submitter with notice 
and an opportunity to object to disclo-
sure; whenever it notifies the sub-

mitter of its intent to disclose the re-
quested information; and whenever a 
submitter files a lawsuit to prevent the 
disclosure of the information. 

(j) Scope. This section shall not apply 
to any confidential commercial infor-
mation provided to CBP by a business 
submitter. Section 5.12 applies to such 
information. Section 5.12 also defines 
‘‘confidential commercial information’’ 
as used in this paragraph. 

§ 5.8 Administrative appeals. 

(a) Requirements for filing an appeal. 
(1) A requester may appeal adverse de-
terminations denying his or her re-
quest or any part of the request to the 
appropriate Appeals Officer. A re-
quester may also appeal if he or she 
questions the adequacy of the compo-
nent’s search for responsive records, or 
believes the component either mis-
interpreted the request or did not ad-
dress all aspects of the request (i.e., it 
issued an incomplete response), or if 
the requester believes there is a proce-
dural deficiency (e.g., fees were improp-
erly calculated). For the address of the 
appropriate component Appeals Offi-
cer, contact the applicable component 
FOIA liaison using the information in 
appendix A to this part, visit 
www.dhs.gov/foia, or call 1–866–431–0486. 
An appeal must be in writing, and to be 
considered timely it must be post-
marked or, in the case of electronic 
submissions, transmitted to the Ap-
peals Officer within 90 working days 
after the date of the component’s re-
sponse. An electronically filed appeal 
will be considered timely if trans-
mitted to the Appeals Officer by 
11:59:59 p.m. ET or EDT on the 90th 
working day. The appeal should clearly 
identify the component determination 
(including the assigned request number 
if the requester knows it) that is being 
appealed and should contain the rea-
sons the requester believes the deter-
mination was erroneous. To facilitate 
handling, the requester should mark 
both the letter and the envelope, or the 
transmittal line in the case of elec-
tronic transmissions ‘‘Freedom of In-
formation Act Appeal.’’ 

(2) An adverse determination by the 
component appeals officer will be the 
final action of DHS. 
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