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conduct an insurance business includ-
ing the issuance or underwriting of a
service insurance policy, none of whose
affiliates, shareholders, officers, direc-
tors, or employees, or any person in af-
finity with such, is employed by, or has
a financial interest in, or otherwise
controls or participates in the business
of, a Registered Importer to which it
issues or underwrites a service insur-
ance policy.

NHTSA means the National Highway
Traffic Safety Administration.

Principal, with respect to a Registered
Importer, means any officer of a cor-
poration, a general partner of a part-
nership, or the sole proprietor of a sole
proprietorship. The term includes a di-
rector of an incorporated Registered
Importer, and any person whose owner-
ship interest in a Registered Importer
is 10% or more.

Registered Importer means any person
that the Administrator has registered
as an importer pursuant to section
592.5(b).

Safety recall means a notification and
remedy campaign conducted pursuant
to 49 U.S.C. 30118-30120 to address a
noncompliance with a Federal motor
vehicle safety standard or a defect that
relates to motor vehicle safety.

Service insurance policy means any
policy issued or underwritten by an
independent insurance company which
covers a specific motor vehicle and
guarantees that any noncompliance
with a Federal motor vehicle safety
standard or defect related to motor ve-
hicle safety determined to exist in that
vehicle will be remedied without
charge to the owner of the vehicle.

[64 FR 40090, Sept. 29, 1989, as amended at 59
FR 52098, Oct. 14, 1994; 69 FR 52094, Aug. 24,
2004; 76 FR 53079, Aug. 25, 2011]

§592.5 Requirements for registration
and its maintenance.

(a) Any person wishing to register as
an importer of motor vehicles not
originally manufactured to conform to
all applicable Federal motor vehicle
safety standards must file an applica-
tion which:

(1) Is headed with the words ‘‘Appli-
cation for Registration as Importer’,
and submitted in three copies to: Di-
rector, Office of Vehicle Safety Compli-
ance, National Highway Traffic Safety
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Administration, Fourth Floor, Room
W43-481, Mail Code NVS-220, 1200 New
Jersey Avenue, SE., Washington, DC
20590.

(2) Is written in the English lan-
guage.

(3) Sets forth the full name, street
address, and title of the person pre-
paring the application, and the full
name, street address, e-mail address (if
any), and telephone and facsimile ma-
chine (if any) numbers in the United
States of the person for whom applica-
tion is made (the ‘‘applicant’’).

(4) Specifies the form of the appli-
cant’s organization (i.e., sole propri-
etorship, partnership, or corporation)
and the State under which it is orga-
nized, and:

(i) If the applicant is an individual,
the application must include the full
name, street address, and date of birth
of the individual.

(ii) If the applicant is a partnership,
the application must include the full
name, street address, and date of birth
of each partner; if one or more of the
partners is a limited partnership, the
application must include the names
and street addresses of the general
partners and limited partners; if one or
more of the partners is a corporation,
the application must include the infor-
mation specified by either paragraph
(a)(4)(iii) or (iv) of this section, as ap-
plicable;

(iii) If the applicant is a non-public
corporation, the application must in-
clude the full name, street address, and
date of birth of each officer, director,
manager, and person who is authorized
to sign documents on behalf of the cor-
poration. The application must also in-
clude the name of any person who owns
or controls 10 percent or more of the
corporation. The applicant must also
provide a statement issued by the Of-
fice of the Secretary of State, or other
responsible official of the State in
which the applicant is incorporated,
certifying that the applicant is a cor-
poration in good standing;

(iv) If the applicant is a public cor-
poration, the applicant must include a
copy of its latest 10-K filing with the
Securities and Exchange Commission,
and provide the name and address of
any person who is authorized to sign
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documents on behalf of the corpora-
tion; and

(v) Identifies any shareholder, offi-
cer, director, employee, or any person
in affinity with such, who has been pre-
viously affiliated with another Reg-
istered Importer in any capacity. If
any such persons are identified, the ap-
plicant shall state the name of each
such Registered Importer and the af-
filiation of any identified person.

(5) Includes the following:

(i) The street address and telephone
number in the United States of each of
its facilities for conformance, storage,
and repair that the applicant will use
to fulfill its duties as a Registered Im-
porter and where the applicant will
maintain the records it is required by
this part to keep;

(ii) The street address that the appli-
cant designates as its mailing address
(in addition, an applicant may list a
post office box, provided that it is in
the same city as the street address des-
ignated as its mailing address);

(iii) A copy of the applicant’s busi-
ness license or other similar document
issued by an appropriate State or local
authority, authorizing it to do business
as an importer, or modifier, or seller of
motor vehicles, as applicable to the ap-
plicant and with respect to each facil-
ity that the applicant has identified
pursuant to paragraph (a)(5)(i) of this
section, or a statement by the appli-
cant that it has made a bona fide in-
quiry and is not required by such State
or local authority to have such a li-
cense or document;

(iv) The name of each principal of the
applicant whom the applicant author-
izes to submit conformity -certifi-
cations to NHTSA and the street ad-
dress of the repair, storage, or con-
formance facility where each such
principal will be located; and

(v) If an applicant is a corporation
not organized under the laws of a State
of the United States, or is a sole pro-
prietorship or partnership located out-
side the United States, the application
must be accompanied by the appli-
cant’s designation of an agent for serv-
ice of process in the form specified by
Section 551.45 of this chapter.

(6) Contains a statement that the ap-
plicant has never had a registration re-
voked pursuant to §592.7, nor is it or
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was it, directly or indirectly, owned or
controlled by, or under common owner-
ship or control with, a person who has
had a registration revoked pursuant to
§592.7.

(7) Contains a certified check payable
to the Treasurer of the United States,
for the amount of the initial annual fee
established pursuant to part 594 of this
chapter.

(8) Contains a copy of a contract to
acquire, effective upon its registration
as an importer, a prepaid mandatory
service insurance policy underwritten
by an independent insurance company,
or a copy of such policy, in an amount
that equals $2,000 for each motor vehi-
cle for which the applicant will furnish
a certificate of conformity to the Ad-
ministrator, for the purpose of ensur-
ing that the applicant will be able fi-
nancially to remedy any noncompli-
ance or safety related defect deter-
mined to exist in any such motor vehi-
cle in accordance with part 573 and
part 577 of this chapter. If the applica-
tion is accompanied by a copy of a con-
tract to acquire such a policy, the ap-
plicant shall provide NHTSA with a
copy of the policy within 10 days after
it has been issued to the applicant.

(9) Sets forth in full complete de-
scriptive information, views, and argu-
ments sufficient to establish that the
applicant:

(i) Is technically able to modify any
nonconforming motor vehicle to con-
form to all applicable Federal motor
vehicle safety and bumper standards,
including but not limited to the profes-
sional qualifications of the applicant
and its employees at the time of the
application (such as whether any such
persons have been certified as mechan-
ics), and a description of their experi-
ence in conforming and repairing vehi-
cles;

(ii) Owns or leases one or more facili-
ties sufficient in nature and size to re-
pair, conform, and store the vehicles
for which it provides certification of
conformance to NHTSA and which it
imports and may hold pending release
of conformance bonds, including a copy
of a deed or lease evidencing ownership
or tenancy for each such facility, still
or video photographs of each such facil-
ity, the street address and telephone
number of each such facility;
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(iii) Is financially and technically
able to provide notification of and to
remedy a noncompliance with a Fed-
eral motor vehicle safety standard or a
defect related to motor vehicle safety
determined to exist in the vehicles that
it imports and/or for which it provides
certification of conformity to NHTSA
through repair, repurchase or replace-
ment of such vehicles; and

(iv) Is able to acquire and maintain
information regarding the vehicles
that it imported and the names and ad-
dresses of owners of the vehicles that it
imported and/or for which it provided
certifications of conformity to NHTSA
in order to notify such owners when a
noncompliance or a defect related to
motor vehicle safety has been deter-
mined to exist in such vehicles.

(10) Segregates and specifies any part
of the information and data submitted
under this part that the applicant
wishes to have withheld from public
disclosure in accordance with part 512
of this chapter.

(11) Contains the statement: ‘I cer-
tify that I have read and understood
the duties of a Registered Importer, as
set forth in 49 CFR 592.6, and that
[name of applicant] will fully comply
with each such duty. I further certify
that all the information provided in
this application is true and correct. I
further certify that I understand that,
in the event the registration for which
it is applying is suspended or revoked,
or lapses, [name of applicant] will re-
main obligated to notify owners and to
remedy noncompliances or safety re-
lated defects, as required by 49 CFR
592.6(j), for each vehicle for which it
has furnished a certificate of con-
formity to the Administrator.”

(12) Has the applicant’s signature ac-
knowledged by a notary public.

(b) If the application is incomplete,
the Administrator notifies the appli-
cant in writing of the information that
is needed for the application to be com-
plete and advises that no further ac-
tion will be taken on the application
until the applicant has furnished all
the information needed.

(c) If the Administrator deems it nec-
essary for a determination upon the ap-
plication, NHTSA conducts an inspec-
tion of the applicant. Subsequent to
the inspection, NHTSA calculates the
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costs attributable to such inspection,
and notifies the applicant in writing
that such costs comprise a component
of the initial annual fee and must be
paid before a determination is made
upon its application.

(d) When the application is complete
(and, if applicable, when the applicant
has paid a sum representing the inspec-
tion component of the initial annual
fee), the Administrator reviews the ap-
plication and decides whether the ap-
plicant has complied with the require-
ments prescribed in paragraph (a) of
this section. The Administrator shall
base this decision on the application
and upon any inspection NHTSA may
have conducted of the applicant’s con-
formance, storage, and recordkeeping
facilities and any assessment of the ap-
plicant’s personnel. If the Adminis-
trator decides that the applicant com-
plies with the requirements, (s)he in-
forms the applicant in writing and
issues it a Registered Importer Num-
ber.

(e)(1) The Administrator:

(i) Shall deny registration to an ap-
plicant who (s)he decides does not com-
ply with the requirements of paragraph
(a) of this section;

(ii) Shall deny registration to an ap-
plicant whose previous registration has
been revoked;

(iii) May deny registration to an ap-
plicant who has been convicted of, or
whose business is directly or indirectly
owned or controlled by, or under com-
mon ownership or control with, a per-
son who has been convicted of, a crime
related to the importation, purchase,
or sale of a motor vehicle or motor ve-
hicle equipment, including, but not
limited to, offenses such as title fraud,
odometer fraud, auto theft, or the sale
of stolen vehicles; and

(iv) May deny registration to an ap-
plicant that is or was owned or con-
trolled by, or under common ownership
or control with, or in affinity with, a
Registered Importer whose registration
has been revoked. In determining
whether to deny an application, the
Administrator may consider whether
the applicant is comprised in whole or
in part of relatives, employees, major
shareholders, partners, or relatives of
former partners or major shareholders
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of a Registered Importer whose reg-
istration has been revoked.

(2) If the Administrator denies an ap-
plication, (s)he informs the applicant
in writing of the reasons for denial and
that the applicant is entitled to a re-
fund of that component of the initial
annual fee representing the remaining
costs of administration of the registra-
tion program, but not those compo-
nents of the initial annual fee rep-
resenting the costs of processing the
application, and, if applicable, the
costs of conducting an inspection of
the applicant’s facilities.

(3) Within 30 days from the date of
the denial, the applicant may submit a
petition for reconsideration. The appli-
cant may submit information and/or
documentation supporting its request.
If the Administrator grants registra-
tion as a result of the request, (s)he no-
tifies the applicant in writing and
issues it a Registered Importer Num-
ber. If the Administrator denies reg-
istration, (s)he notifies the applicant in
writing and refunds that component of
the initial annual fee representing the
remaining costs of administration of
the registration program, but does not
refund those components of the initial
annual fee representing the costs of
processing the application, and, if ap-
plicable, the costs of conducting an in-
spection.

(f) In order to maintain its registra-
tion, a Registered Importer must:

(1) Not be convicted of, or have any
person associated with direct or indi-
rect ownership or control of the reg-
istered importer’s business or any per-
son employed by or associated with the
registered importer who is convicted
of, a crime related to the importation,
purchase, or sale of motor vehicles or
motor vehicle equipment. These of-
fenses include, but are not limited to,
title fraud, odometer fraud, or the sale
of stolen vehicles.

(2) File an annual statement. The an-
nual statement must be titled ‘“Yearly
Statement of Registered Importer’ and
include the following written state-
ments:

(i)“‘I certify that I have read and un-
derstand the duties of a Registered Im-
porter, as set forth in 49 CFR 592.6, and
that [name of Registered Importer]
continues to comply with the require-
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ments for being a Registered Im-
porter.”

(ii) “I certify that all information
provided in each of my previous annual
statements, submitted pursuant to
§592.6(q), or changed in any notifica-
tion that [name of Registered Im-
porter] may have provided to the Ad-
ministrator in compliance with
§592.6(1), remains correct and that all
the information provided in this an-
nual statement is true and correct.”

(iii) “‘I certify that I understand that,
in the event that its registration is
suspended or revoked, or lapses, [name
of Registered Importer] will remain ob-
ligated to notify owners and to remedy
noncompliance issues or safety related
defects, as required by 49 CFR 592.6(j),
for each vehicle for which [name of
Registered Importer] has furnished a
certificate of conformity to the Admin-
istrator.”

(3) Include with its annual statement
a current copy of the Registered Im-
porter’s service insurance policy. Such
statements must be filed not later than
September 30 of each year; and

(4) Pay an annual fee and any other
fee that is established under part 594 of
this chapter. An annual fee must be
paid not later than September 30 of any
calendar year for the fiscal year that
begins on October 1 of that calendar
yvear. The Registered Importer must
pay any other fee not later than 15
days after the date of the written no-
tice from the Administrator.

(g) A registration granted under this
part is not transferable.

(h) An applicant whose application is
pending on September 30, 2004, and
which has not provided the information
required by paragraph (a) of this sec-
tion, as amended, must provide all the
information required by that sub-
section before the Administrator will
give further consideration to the appli-
cation.

(i) The Administrator may deny reg-
istration renewal to any applicant who
has been convicted of, or whose busi-
ness is directly or indirectly owned or
controlled by, or under common owner-
ship or control with, a person who has
been convicted of, a crime related to
the importation, purchase, or sale of a
motor vehicle or motor vehicle equip-
ment, including, but not limited to,
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title fraud, odometer fraud, or the sale
of stolen vehicles.

[64 FR 40090, Sept. 29, 1989, as amended at 54
FR 47088, Nov. 9, 1989; 55 FR 37330, Sept. 11,
1990; 69 FR 52094, Aug. 24, 2004; 70 FR 57801,
Oct. 4, 2005; 76 FR 53079, Aug. 25, 2011]

§592.6 Duties of a registered importer.

Each Registered Importer must:

(a) With respect to each motor vehi-
cle that it imports into the United
States, assure that the Administrator
has decided that the vehicle is eligible
for importation pursuant to Part 593 of
this chapter prior to such importation.
The Registered Importer must also
bring such vehicle into conformity
with all applicable Federal motor vehi-
cle safety standards prescribed under
Part 571 of this chapter and the bumper
standard prescribed under Part 581 of
this chapter, if applicable, and furnish
certification to the Administrator pur-
suant to paragraph (e) of this section,
within 120 calendar days after such
entry. For each motor vehicle, the Reg-
istered Importer must furnish to the
Secretary of Homeland Security at the
time of importation a bond in an
amount equal to 150 percent of the du-
tiable value of the vehicle, as deter-
mined by the Secretary of Homeland
Security, to ensure that such vehicle
either will be brought into conformity
with all applicable Federal motor vehi-
cle safety and bumper standards or will
be exported (at no cost to the United
States) by the importer or the Sec-
retary of Homeland Security or aban-
doned to the United States. However, if
the Registered Importer has procured a
continuous entry bond, it must furnish
the Administrator with such bond, and
must furnish the Secretary of Home-
land Security (acting on behalf of the
Administrator) with a paper or elec-
tronic copy, in a format accepted by
U.S. Customs and Border Protection, of
such bond at the time of importation of
each motor vehicle.

(b) Hstablish, maintain, and retain,
for 10 years from the date of entry, at
the facility in the United States it has
identified in its application pursuant
to §592.5 (a)(5)(i), for each motor vehi-
cle for which it furnishes a certificate
of conformity, the following records,
including correspondence and other
documents, in hard copy format:

49 CFR Ch. V (10-1-24 Edition)

(1) The declaration required by §591.5
of this chapter.

(2) All vehicle or equipment purchase
or sales orders or agreements, conform-
ance agreements between the Reg-
istered Importer and persons who im-
port motor vehicles for personal use,
and correspondence between the Reg-
istered Importer and the owner or pur-
chaser of the vehicle.

(3) The make, model, model year,
odometer reading, and VIN of each ve-
hicle that it imports and the last
known name and address of the owner
or purchaser of the vehicle.

(4) Records, including photographs
and other documents, sufficient to
identify the vehicle and to substantiate
that it has been brought into con-
formity with all Federal motor vehicle
safety and bumper standards that
apply to the vehicle, that the certifi-
cation label has been affixed, and that
either the vehicle is not subject to any
safety recalls or that all noncompli-
ances and safety defects covered by
such recalls were remedied before the
submission to the Administrator under
paragraph (d) of this section. All photo-
graphs submitted shall be unaltered.

(5) A copy of the certification sub-
mitted to the Administrator pursuant
to paragraph (d) of this section.

(6) The number that the issuer has
assigned to the service insurance pol-
icy that will accompany the vehicle
and the full corporate or other business
name of the issuer of the policy, and
substantiation that the Registered Im-
porter has notified the issuer of the
policy that the policy has been pro-
vided with the vehicle.

(c) Take possession of the vehicle and
perform all modifications necessary to
conform the vehicle to all Federal
motor vehicle safety and bumper
standards that apply to the vehicle at
a facility that it has identified to the
Administrator pursuant to
§592.5(a)(5)(1), and permanently affix to
the vehicle at that facility, upon com-
pletion of conformance modifications
and remedy of all noncompliances and
defects that are the subject of any
pending safety recalls, a label that
identifies the Registered Importer and
states that the Registered Importer
certifies that the vehicle complies with
all Federal motor vehicle safety and
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