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§ 384.220 Problem Driver Pointer Sys-
tem information. 

Before issuing a CLP or CDL to any 

person, the State must, within the pe-

riod of time specified in § 384.232, per-

form the check of the Problem Driver 

Pointer System in accordance with 

§ 383.73(b)(3)(iii) of this subchapter, and, 

based on that information, promptly 

implement the disqualifications, li-

censing limitations, and/or penalties 

that are called for in any applicable 

section(s) of this subpart. 

[76 FR 26895, May 9, 2011] 

§ 384.221 Out-of-service regulations 
(intoxicating beverage). 

The State shall adopt, and enforce on 

operators of CMVs as defined in §§ 383.5 

and 390.5 of this title, the provisions of 

§ 392.5 (a) and (c) of this title in accord-

ance with the Motor Carrier Safety As-

sistance Program as contained in 49 

CFR part 350 and applicable policy and 

guidelines. 

§ 384.222 Violation of out-of-service or-
ders. 

The State must have and enforce 

laws and/or regulations applicable to 

drivers of CMVs and their employers, 

as defined in § 383.5 of this subchapter, 

which meet the minimum require-

ments of § 383.37(d), Table 4 to § 383.51, 

and § 383.53(b) of this subchapter. 

[80 FR 59073, Oct. 1, 2015] 

§ 384.223 Railroad-highway grade 
crossing violation. 

The State must have and enforce 

laws and/or regulations applicable to 

CMV drivers and their employers, as 

defined in § 383.5 of this subchapter, 

which meet the minimum require-

ments of § 383.37(e), Table 3 to § 383.51, 

and § 383.53(c) of this subchapter. 

[67 FR 49762, July 31, 2002, as amended at 78 

FR 58480, Sept. 24, 2013] 

§ 384.224 Noncommercial motor vehi-
cle violations. 

The State must have and enforce 

laws and/or regulations applicable to 

drivers of non-CMVs, as defined in 

§ 383.5 of this subchapter, which meet 

the minimum requirements of Tables 1 
and 2 to § 383.51 of this subchapter. 

[67 FR 49762, July 31, 2002] 

§ 384.225 CDLIS driver recordkeeping. 

The State must: 
(a) CLP or CDL holder. Post and 

maintain as part of the CDLIS driver 
record: 

(1) All convictions, disqualifications 
and other licensing actions for viola-
tions of any State or local law relating 
to motor vehicle traffic control (other 
than parking, vehicle weight, or vehi-
cle defect violations) committed in any 
type of vehicle. 

(2) The following medical certifi-
cation status information: 

(i) Driver self-certification for the 
type of driving operations provided in 
accordance with § 383.71(b)(1) of this 
chapter, and 

(ii) Information from medical certifi-
cation recordkeeping in accordance 
with § 383.73(o) of this chapter. 

(3) The removal of the CLP or CDL 
privilege from the driver’s license in 
accordance with § 383.73(q) of this chap-
ter. 

(b) A person required to have a CLP or 
CDL. Record and maintain as part of 
the CDLIS driver record all convic-
tions, disqualifications and other li-
censing actions for violations of any 
State or local law relating to motor ve-
hicle traffic control (other than park-
ing, vehicle weight, or vehicle defect 
violations) committed while the driver 
was operating a CMV. 

(c) Make CDLIS driver record infor-
mation required by this section avail-
able to the users designated in para-
graph (e) of this section, or to their au-
thorized agent, within 10 days of: 

(1) Receiving the conviction or dis-
qualification information from another 
State; or 

(2) The date of the conviction, if it 
occurred in the same State. 

(d) Retain on the CDLIS driver 
record record all convictions, disquali-
fications and other licensing actions 
for violations for at least 3 years or 
longer as required under § 384.231(d). 

(e) Only allow the following users or 
their authorized agents to receive the 
designated information: 

(1) States—All information on all 
CDLIS driver records. 
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(2) Secretary of Transportation—All 
information on all CDLIS driver 
records. 

(3) Driver—All information on that 
driver’s CDLIS driver record obtained 
on the CDLIS Motor Vehicle Record 
from the State according to its proce-
dures. 

(4) Motor Carrier or Prospective 
Motor Carrier—After notification to a 
driver, all information on that driver’s, 
or prospective driver’s, CDLIS driver 
record obtained on the CDLIS Motor 
Vehicle Record from the State accord-
ing to its procedures. 

(f) Ensure the content of the report 
provided a user authorized by para-
graph (e) of this section from the 
CDLIS driver record is comparable to 
the report that would be generated by 
a CDLIS State-to-State request for a 
CDLIS driver history, as defined in the 
‘‘CDLIS State Procedures Manual’’ (in-
corporated by reference, see 
§ 384.107(b)), and must include the med-
ical certification status information of 
the driver in paragraph (a)(2) of this 
section. This does not preclude author-
ized users from requesting a CDLIS 
driver status. 

[67 FR 49762, July 31, 2002, as amended at 73 
FR 73125, Dec. 1, 2008; 76 FR 26895, May 9, 
2011; 78 FR 58480, Sept. 24, 2013; 79 FR 59456, 
Oct. 2, 2014; 86 FR 55743, Oct. 7, 2021] 

§ 384.226 Prohibition on masking con-
victions. 

The State must not mask, defer im-
position of judgment, or allow an indi-
vidual to enter into a diversion pro-
gram that would prevent a CLP or CDL 
holder’s conviction for any violation, 
in any type of motor vehicle, of a State 
or local traffic control law (other than 
parking, vehicle weight, or vehicle de-
fect violations) from appearing on the 
CDLIS driver record, whether the driv-
er was convicted for an offense com-
mitted in the State where the driver is 
licensed or another State. 

[76 FR 26895, May 9, 2011] 

§ 384.227 Record of digital image or 
photograph. 

The State must: 
(a) Record the digital color image or 

photograph or black and white laser 
engraved photograph that is captured 
as part of the application process and 

placed on the licensing document of 
every person who is issued a CDL, as 
required under § 383.153. The digital 
color image or photograph or black and 
white laser engraved photograph must 
either be made part of the driver his-
tory or be linked to the driver history 
in a separate file. 

(b) Check the digital color image or 
photograph or black and white laser 
engraved photograph on record when-
ever the CDL applicant or holder ap-
pears in person to renew, upgrade, or 
transfer a CDL and when a duplicate 
CDL is issued. 

(c) Check the digital color image or 
photograph or black and white laser 
engraved photograph on record when-
ever the CLP applicant or holder ap-
pears in person to issue, renew or up-
grade a CLP and when a duplicate CLP 
is issued. 

(d) If no digital color image or photo-
graph or black and white laser en-
graved photograph exists on record, the 
State must check the photograph or 
image on the base-license presented 
with the CLP or CDL application. 

[76 FR 26895, May 9, 2011, as amended at 78 
FR 17881, Mar. 25, 2013] 

§ 384.228 Examiner training and 
record checks. 

For all State and third party CDL 
test examiners, the State must meet 
the following 10 requirements: 

(a) Establish examiner training 
standards for initial and refresher 
training that provides CDL test exam-
iners with a fundamental under-
standing of the objectives of the CDL 
testing program, and with all of the 
knowledge and skills necessary to 
serve as a CDL test examiner and as-
sist jurisdictions in meeting the Fed-
eral CDL testing requirements. 

(b) Require all State knowledge and 
skills test examiners to successfully 
complete a formal CDL test examiner 
training course and examination before 
certifying them to administer CDL 
knowledge and skills tests. 

(c) The training course for CDL 
knowledge test examiners must cover 
at least the following three units of in-
struction: 

(1) Introduction to CDL Licensing 
System: 
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