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procedures for instruction and testing 
of all employees involved with the 
movement of rail vehicles, including 
drivers, on-board attendants, station 
platform attendants, general control 
center staff, and all maintenance staff, 
which are necessary to ensure that 
they possess the requisite skill and 
knowledge of the rules and operating 
practices to maintain the safety of the 
system. 

§ 299.503 Operating rules; filing and 
recordkeeping. 

(a) Prior to commencing operations, 
the railroad shall develop a code of op-
erating rules, timetables, and time-
table special instructions. The initial 
code of operating rules, timetables, and 
timetable special instructions shall be 
based on practices and procedures prov-
en on the Tokaido Shinkansen system. 

(b) The railroad shall keep one copy 
of its current code of operating rules, 
timetables, timetable special instruc-
tion, at its system headquarters, and 
shall make them available to FRA for 
inspection and copying during normal 
business hours. If the railroad elects to 
maintain an electronic record, the rail-
road must satisfy the conditions listed 
in § 299.11. 

§ 299.505 Programs of operational tests 
and inspections; recordkeeping. 

(a) Requirement to conduct operational 
tests and inspections. The railroad shall 
periodically conduct operational tests 
and inspections to determine the ex-
tent of employee knowledge, applica-
tion, and compliance with its code of 
operating rules, timetables, and time-
table special instructions in accord-
ance with a written program retained 
at its system headquarters. 

(b) Railroad and railroad testing officer 
responsibilities. (1) Each railroad officer 
who conducts operational tests and in-
spections (railroad testing officer) 
shall— 

(i) Be qualified on the railroad’s oper-
ating rules in accordance with § 299.507; 

(ii) Be qualified on the operational 
testing and inspection program re-
quirements and procedures relevant to 
the testing and inspections the officer 
will conduct; 

(iii) Receive appropriate field train-
ing, as necessary to achieve pro-

ficiency, on each operational test or in-
spection that the officer is authorized 
to conduct; and 

(iv) Conduct operational tests and in-
spections in accordance with the rail-
road’s program of operational tests and 
inspections. 

(2) The railroad shall maintain a 
record documenting qualification of 
each railroad testing officer. The 
record shall be retained by the railroad 
and shall be made available to rep-
resentatives of the FRA for inspection 
and copying during normal business 
hours. If the railroad elects to main-
tain an electronic record, the railroad 
must satisfy the conditions listed in 
§ 299.11. 

(c) Written program of operational tests 
and inspections. Within 30 days of com-
mencing operations, the railroad shall 
have a written program of operational 
tests and inspections in effect. The 
railroad shall maintain one copy of its 
current program for periodic perform-
ance of the operational tests and in-
spections required by paragraph (a) of 
this section, and shall maintain one 
copy of each subsequent amendment to 
the program as amendments are made. 
These records shall be retained at the 
system headquarters of the railroad for 
three calendar years after the end of 
the calendar year to which they relate. 
These records shall be made available 
to representatives of the FRA for in-
spection and copying during normal 
business hours. The program shall— 

(1) Provide for operational testing 
and inspection under the various oper-
ating conditions on the railroad; 

(2) Describe each type of operational 
test and inspection adopted, including 
the means and procedures used to carry 
it out; 

(3) State the purpose of each type of 
operational test and inspection; 

(4) State the frequency with which 
each type of operational test and in-
spection is conducted; 

(5) The program shall address with 
particular emphasis those operating 
rules that cause or are likely to cause 
the most accidents or incidents, such 
as those accidents or incidents identi-
fied in the six-month reviews and the 
annual summaries as required under 
paragraphs (e) and (f) of this section; 
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