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component or deviation from normal 
operations that may: 

(a) Indicate a condition exceeding de-
sign limits; or 

(b) Result in a hazard(s) to persons, 
property, or the environment. 

Evaluation means a process, estab-
lished and documented by the operator, 
to determine an individual’s ability to 
perform a covered task by any of the 
following: 

(a) Written examination; 
(b) Oral examination; 
(c) Work performance history review; 
(d) Observation during: 
(1) Performance on the job, 
(2) On the job training, or 
(3) Simulations; 
(e) Other forms of assessment. 
Qualified means that an individual 

has been evaluated and can: 
(a) Perform assigned covered tasks; 

and 
(b) Recognize and react to abnormal 

operating conditions. 

[Amdt. 192–86, 64 FR 46865, Aug. 27, 1999, as 
amended by Amdt. 192–90, 66 FR 43523, Aug. 
20, 2001] 

§ 192.805 Qualification program. 
Each operator shall have and follow a 

written qualification program. The 
program shall include provisions to: 

(a) Identify covered tasks; 
(b) Ensure through evaluation that 

individuals performing covered tasks 
are qualified; 

(c) Allow individuals that are not 
qualified pursuant to this subpart to 
perform a covered task if directed and 
observed by an individual that is quali-
fied; 

(d) Evaluate an individual if the oper-
ator has reason to believe that the in-
dividual’s performance of a covered 
task contributed to an incident as de-
fined in Part 191; 

(e) Evaluate an individual if the oper-
ator has reason to believe that the in-
dividual is no longer qualified to per-
form a covered task; 

(f) Communicate changes that affect 
covered tasks to individuals per-
forming those covered tasks; 

(g) Identify those covered tasks and 
the intervals at which evaluation of 
the individual’s qualifications is need-
ed; 

(h) After December 16, 2004, provide 
training, as appropriate, to ensure that 
individuals performing covered tasks 
have the necessary knowledge and 
skills to perform the tasks in a manner 
that ensures the safe operation of pipe-
line facilities; and 

(i) After December 16, 2004, notify the 
Administrator or a state agency par-
ticipating under 49 U.S.C. Chapter 601 
if an operator significantly modifies 
the program after the administrator or 
state agency has verified that it com-
plies with this section. Notifications to 
PHMSA must be submitted in accord-
ance with § 192.18. 

[Amdt. 192–86, 64 FR 46865, Aug. 27, 1999, as 
amended by Amdt. 192–100, 70 FR 10335, Mar. 
3, 2005; Amdt. 192–120, 80 FR 12779, Mar. 11, 
2015; Amdt. 192–125, 84 FR 52252, Oct. 1, 2019] 

§ 192.807 Recordkeeping. 
Each operator shall maintain records 

that demonstrate compliance with this 
subpart. 

(a) Qualification records shall in-
clude: 

(1) Identification of qualified indi-
vidual(s); 

(2) Identification of the covered tasks 
the individual is qualified to perform; 

(3) Date(s) of current qualification; 
and 

(4) Qualification method(s). 
(b) Records supporting an individ-

ual’s current qualification shall be 
maintained while the individual is per-
forming the covered task. Records of 
prior qualification and records of indi-
viduals no longer performing covered 
tasks shall be retained for a period of 
five years. 

§ 192.809 General. 
(a) Operators must have a written 

qualification program by April 27, 2001. 
The program must be available for re-
view by the Administrator or by a 
state agency participating under 49 
U.S.C. Chapter 601 if the program is 
under the authority of that state agen-
cy. 

(b) Operators must complete the 
qualification of individuals performing 
covered tasks by October 28, 2002. 

(c) Work performance history review 
may be used as a sole evaluation meth-
od for individuals who were performing 
a covered task prior to October 26, 1999. 
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