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(c) Each operator must establish and 
maintain liaison with the appropriate 
public safety answering point(i.e., 9–1–1 
emergency call center) where direct ac-
cess to a 9–1–1 emergency call center is 
available from the location of the pipe-
line, as well as fire, police, and other 
public officials, to: 

(1) Learn the responsibility and re-
sources of each government organiza-
tion that may respond to a gas pipeline 
emergency; 

(2) Acquaint the officials with the op-
erator’s ability in responding to a gas 
pipeline emergency; 

(3) Identify the types of gas pipeline 
emergencies of which the operator no-
tifies the officials; and 

(4) Plan how the operator and offi-
cials can engage in mutual assistance 
to minimize hazards to life or property. 

[Amdt. 192–24, 41 FR 13587, Mar. 31, 1976, as 
amended by Amdt. 192–71, 59 FR 6585, Feb. 11, 
1994; Amdt. 192–112, 74 FR 63327, Dec. 3, 2009; 
Amdt. 192–130, 87 FR 20983, Apr. 8, 2022] 

§ 192.616 Public awareness. 

(a) Except for an operator of a master 
meter or petroleum gas system covered 
under paragraph (j) of this section, 
each pipeline operator must develop 
and implement a written continuing 
public education program that follows 
the guidance provided in the American 
Petroleum Institute’s (API) Rec-
ommended Practice (RP) 1162 (incor-
porated by reference, see § 192.7). 

(b) The operator’s program must fol-
low the general program recommenda-
tions of API RP 1162 and assess the 
unique attributes and characteristics 
of the operator’s pipeline and facilities. 

(c) The operator must follow the gen-
eral program recommendations, includ-
ing baseline and supplemental require-
ments of API RP 1162, unless the oper-
ator provides justification in its pro-
gram or procedural manual as to why 
compliance with all or certain provi-
sions of the recommended practice is 
not practicable and not necessary for 
safety. 

(d) The operator’s program must spe-
cifically include provisions to educate 
the public, appropriate government or-
ganizations, and persons engaged in ex-
cavation related activities on: 

(1) Use of a one-call notification sys-
tem prior to excavation and other dam-
age prevention activities; 

(2) Possible hazards associated with 
unintended releases from a gas pipeline 
facility; 

(3) Physical indications that such a 
release may have occurred; 

(4) Steps that should be taken for 
public safety in the event of a gas pipe-
line release; and 

(5) Procedures for reporting such an 
event. 

(e) The program must include activi-
ties to advise affected municipalities, 
school districts, businesses, and resi-
dents of pipeline facility locations. 

(f) The program and the media used 
must be as comprehensive as necessary 
to reach all areas in which the operator 
transports gas. 

(g) The program must be conducted 
in English and in other languages com-
monly understood by a significant 
number and concentration of the non- 
English speaking population in the op-
erator’s area. 

(h) Operators in existence on June 20, 
2005, must have completed their writ-
ten programs no later than June 20, 
2006. The operator of a master meter or 
petroleum gas system covered under 
paragraph (j) of this section must com-
plete development of its written proce-
dure by June 13, 2008. Upon request, op-
erators must submit their completed 
programs to PHMSA or, in the case of 
an intrastate pipeline facility operator, 
the appropriate State agency. 

(i) The operator’s program docu-
mentation and evaluation results must 
be available for periodic review by ap-
propriate regulatory agencies. 

(j) Unless the operator transports gas 
as a primary activity, the operator of a 
master meter or petroleum gas system 
is not required to develop a public 
awareness program as prescribed in 
paragraphs (a) through (g) of this sec-
tion. Instead the operator must develop 
and implement a written procedure to 
provide its customers public awareness 
messages twice annually. If the master 
meter or petroleum gas system is lo-
cated on property the operator does 
not control, the operator must provide 
similar messages twice annually to 
persons controlling the property. The 
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public awareness message must in-
clude: 

(1) A description of the purpose and 
reliability of the pipeline; 

(2) An overview of the hazards of the 
pipeline and prevention measures used; 

(3) Information about damage preven-
tion; 

(4) How to recognize and respond to a 
leak; and 

(5) How to get additional informa-
tion. 

[Amdt. 192–100, 70 FR 28842, May 19, 2005; 70 
FR 35041, June 16, 2005; 72 FR 70810, Dec. 13, 
2007] 

§ 192.617 Investigation of failures and 
incidents. 

(a) Post-failure and incident proce-
dures. Each operator must establish 
and follow procedures for investigating 
and analyzing failures and incidents as 
defined in § 191.3, including sending the 
failed pipe, component, or equipment 
for laboratory testing or examination, 
where appropriate, for the purpose of 
determining the causes and contrib-
uting factor(s) of the failure or inci-
dent and minimizing the possibility of 
a recurrence. 

(b) Post-failure and incident lessons 
learned. Each operator must develop, 
implement, and incorporate lessons 
learned from a post-failure or incident 
review into its written procedures, in-
cluding personnel training and quali-
fication programs, and design, con-
struction, testing, maintenance, oper-
ations, and emergency procedure 
manuals and specifications. 

(c) Analysis of rupture and valve shut- 
offs. If an incident on an onshore gas 
transmission pipeline or a Type A 
gathering pipeline involves the closure 
of a rupture-mitigation valve (RMV), 
as defined in § 192.3, or the closure of al-
ternative equivalent technology, the 
operator of the pipeline must also con-
duct a post-incident analysis of all of 
the factors that may have impacted 
the release volume and the con-
sequences of the incident and identify 
and implement operations and mainte-
nance measures to prevent or minimize 
the consequences of a future incident. 
The requirements of this paragraph (c) 
are not applicable to distribution pipe-
lines or Types B and C gas gathering 
pipelines. The analysis must include 

all relevant factors impacting the re-
lease volume and consequences, includ-
ing, but not limited to, the following: 

(1) Detection, identification, oper-
ational response, system shut-off, and 
emergency response communications, 
based on the type and volume of the in-
cident; 

(2) Appropriateness and effectiveness 
of procedures and pipeline systems, in-
cluding supervisory control and data 
acquisition (SCADA), communications, 
valve shut-off, and operator personnel; 

(3) Actual response time from identi-
fying a rupture following a notification 
of potential rupture, as defined at 
§ 192.3, to initiation of mitigative ac-
tions and isolation of the pipeline seg-
ment, and the appropriateness and ef-
fectiveness of the mitigative actions 
taken; 

(4) Location and timeliness of actu-
ation of RMVs or alternative equiva-
lent technologies; and 

(5) All other factors the operator 
deems appropriate. 

(d) Rupture post-failure and incident 
summary. If a failure or incident on an 
onshore gas transmission pipeline or a 
Type A gathering pipeline involves the 
identification of a rupture following a 
notification of potential rupture, or 
the closure of an RMV (as those terms 
are defined in § 192.3), or the closure of 
an alternative equivalent technology, 
the operator of the pipeline must com-
plete a summary of the post-failure or 
incident review required by paragraph 
(c) of this section within 90 days of the 
incident, and while the investigation is 
pending, conduct quarterly status re-
views until the investigation is com-
plete and a final post-incident sum-
mary is prepared. The final post-failure 
or incident summary, and all other re-
views and analyses produced under the 
requirements of this section, must be 
reviewed, dated, and signed by the op-
erator’s appropriate senior executive 
officer. The final post-failure or inci-
dent summary, all investigation and 
analysis documents used to prepare it, 
and records of lessons learned must be 
kept for the useful life of the pipeline. 
The requirements of this paragraph (d) 
are not applicable to distribution pipe-
lines or Types B and C gas gathering 
pipelines. 

[Amdt. 192–130, 87 FR 20983, Apr. 8, 2022] 
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