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Pipeline and Hazardous Materials Safety Admin., DOT § 192.18 

that serve yard lanterns, pool heaters, 
or other types of secondary equipment. 
Also, ‘‘maintain’’ means monitor for 
corrosion according to § 192.465 if the 
customer’s buried piping is metallic, 
survey for leaks according to § 192.723, 
and if an unsafe condition is found, 
shut off the flow of gas, advise the cus-
tomer of the need to repair the unsafe 
condition, or repair the unsafe condi-
tion. 

(b) Each operator shall notify each 
customer once in writing of the fol-
lowing information: 

(1) The operator does not maintain 
the customer’s buried piping. 

(2) If the customer’s buried piping is 
not maintained, it may be subject to 
the potential hazards of corrosion and 
leakage. 

(3) Buried gas piping should be— 
(i) Periodically inspected for leaks; 
(ii) Periodically inspected for corro-

sion if the piping is metallic; and 
(iii) Repaired if any unsafe condition 

is discovered. 
(4) When excavating near buried gas 

piping, the piping should be located in 
advance, and the excavation done by 
hand. 

(5) The operator (if applicable), 
plumbing contractors, and heating con-
tractors can assist in locating, inspect-
ing, and repairing the customer’s bur-
ied piping. 

(c) Each operator shall notify each 
customer not later than August 14, 
1996, or 90 days after the customer first 
receives gas at a particular location, 
whichever is later. However, operators 
of master meter systems may continu-
ously post a general notice in a promi-
nent location frequented by customers. 

(d) Each operator must make the fol-
lowing records available for inspection 
by the Administrator or a State agency 
participating under 49 U.S.C. 60105 or 
60106: 

(1) A copy of the notice currently in 
use; and 

(2) Evidence that notices have been 
sent to customers within the previous 3 
years. 

[Amdt. 192–74, 60 FR 41828, Aug. 14, 1995, as 
amended by Amdt. 192–74A, 60 FR 63451, Dec. 
11, 1995; Amdt. 192–83, 63 FR 7723, Feb. 17, 
1998] 

§ 192.18 How to notify PHMSA. 

(a) An operator must provide any no-
tification required by this part by— 

(1) Sending the notification by elec-
tronic mail to 
InformationResourcesManager@dot.gov; 
or 

(2) Sending the notification by mail 
to ATTN: Information Resources Man-
ager, DOT/PHMSA/OPS, East Building, 
2nd Floor, E22–321, 1200 New Jersey 
Ave. SE, Washington, DC 20590. 

(b) An operator must also notify the 
appropriate State or local pipeline 
safety authority when an applicable 
pipeline segment is located in a State 
where OPS has an interstate agent 
agreement, or an intrastate applicable 
pipeline segment is regulated by that 
State. 

(c) Unless otherwise specified, if an 
operator submits, pursuant to § 192.8, 
§ 192.9, § 192.13, § 192.179, § 192.319, 
§ 192.461, § 192.506, § 192.607, § 192.619, 
§ 192.624, § 192.632, § 192.634, § 192.636, 
§ 192.710, § 192.712, § 192.714, § 192.745, 
§ 192.917, § 192.921, § 192.927, § 192.933, or 
§ 192.937, a notification for use of a dif-
ferent integrity assessment method, 
analytical method, compliance period, 
sampling approach, pipeline material, 
or technique (e.g., ‘‘other technology’’ 
or ‘‘alternative equivalent tech-
nology’’) than otherwise prescribed in 
those sections, that notification must 
be submitted to PHMSA for review at 
least 90 days in advance of using the 
other method, approach, compliance 
timeline, or technique. An operator 
may proceed to use the other method, 
approach, compliance timeline, or 
technique 91 days after submitting the 
notification unless it receives a letter 
from the Associate Administrator for 
Pipeline Safety informing the operator 
that PHMSA objects to the proposal or 
that PHMSA requires additional time 
and/or more information to conduct its 
review. 

[Amdt. 192–125, 84 FR 52244, Oct. 1, 2019, as 
amended by Amdt. 192–129, 86 FR 63298, Nov. 
15, 2021; Amdt. 192–130, 87 FR 20982, Apr. 8, 
2022; Amdt. 192–132, 87 FR 52268, Aug. 24, 2022] 
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