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1232.7000 Scope of subpart.

This subpart prescribes policy and
procedures for submitting and proc-
essing payment requests in electronic
form.

1232.7001 Definition.

Payment request, as used in this sub-
part, means a bill, voucher, invoice, or
request for contract financing payment
with associated supporting documenta-
tion.

1232.7002 Electronic
quests—invoices.

(a) Requirements. Contracts shall re-
quire the electronic submission of pay-
ment requests, except for—

(1) Purchases paid for with a Govern-
mentwide commercial purchase card;

(2) Classified contracts or purchases
when electronic submission and proc-
essing of payment requests could com-
promise classified information or na-
tional security; or

(3) As directed by the contracting of-
ficer to submit payment requests by
mail.

(b) Alternate procedures. Where a con-
tract requires the electronic submis-
sion of invoices, the contracting officer
may authorize alternate procedures
only if the contracting officer makes a
written determination that the Depart-
ment of the Transportation (DOT) is
unable to receive electronic payment
requests or provide acceptance elec-
tronically and it is approved one level
above the contracting officer.

(c) DOT electronic invoicing System.
The Department of Transportation uti-
lizes the DELPHI elInvoicing System.
The DELPHI module for submitting in-
voices is called iSupplier. Except as pro-
vided in paragraphs (a) and (b) of this
section, contracting officers and DOT
finance officials shall process elec-
tronic payment submissions through
the DELPHI System and the DELPHI
module for submitting invoices,
iSupplier. iSupplier is also the official
system of record for DOT payment re-
quests. If the requirement for elec-
tronic submission of payment requests
is waived under paragraph (a) or (b) of
this section, the contract or alternate
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payment authorization, as applicable,
shall specify the form and method of
payment request submission.

1232.7003 Payment system registra-
tion.

1232.7003-1 Electronic authentication.

Access to DELPHI is granted with
electronic authentication of creden-
tials (name & valid email address) uti-
lizing the General Services Adminis-
tration (GSA) credentialing platform
login.gov. Vendors submitting invoices
will be required to submit invoices via
iSupplier (DELPHI) and authenticated
via www.login.gov.

1232.7004 Waivers.

If a vendor is unable to utilize DOT’s
DELPHI electronic invoicing system,
DOT may consider waivers on a case-
by-case basis. Vendors should contact
their COR for procedures, or access the
DELPHI website at http:/www.dot.gov/
cfo/delphi-einvoicing-system.html.

1232.7005 Contract clause.

The contracting officer shall insert
the clause at 1252.232-70, Electronic
Submission of Payment Requests, in
solicitations and contracts exceeding
the micro-purchase threshold, except
those for which the contracting officer
has directed or approved otherwise
under 1232.7002, and those paid with a
Governmentwide commercial purchase
card.
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1233.103

Subpart 1233.1—Protests

1233.103 Protests to the agency.

(c) DOT Operating Administrations
(OAs) shall consider the use of alter-
native dispute resolution (ADR) in all
agency protest actions.

1233.104 Protests to GAO.

The protest process at the Govern-
ment Accountability Office (GAO) may
include ADR assistance by GAO. The
contracting officer shall, with advice of
counsel, explore the possibility of using
ADR for all GAO protests.

Subpart 1233.2—Disputes and
Appeals

1233.211 Contracting officer’s decision.

(a)(4)(v) In accordance with FAR
33.211(a)(4)(i) through (vi), contracting
officers shall include in a statement of
the contracting officer’s decision ref-
erenced at FAR 33.211(a)(4)(iv), para-
graphs substantially as follows:

“This is the final decision of the Con-
tracting Officer. You may appeal this deci-
sion to the Civilian Board of Contract Ap-
peals. If you decide to appeal, you must,
within 90 days from the date you receive this
decision, mail or otherwise furnish written
notice to the Civilian Board of Contract Ap-
peals as set forth below and provide a copy
to the Contracting Officer from whose deci-
sion this appeal is taken. The notice shall in-
dicate that an appeal is intended, reference
this decision, and identify the contract by
number.

Where to File: All filings must be submitted
to the Clerk of the Board. Filings shall be to
Civilian Board of Contract Appeals, 1800 F
Street NW, Washington, DC 20405 in any of
the ways as set forth at their website at
https://cbca.gov/howto/index.hitml.

With regard to appeals to the Civilian
Board of Contract Appeals, you may, solely
at your election, proceed under the board’s—

(1) Small claim procedure for claims of
$50,000 or less or, in the case of a small busi-
ness concern (as defined in the Small Busi-
ness Act and regulations under that Act),
$150,000 or less; or

(2) Accelerated procedure for claims of
$100,000 or less.

Instead of appealing to the Civilian Board
of Contract Appeals, you may bring an ac-
tion directly in the United States Court of

48 CFR Ch. 12 (10-1-24 Edition)

Federal Claims (except as provided in 41
U.S.C. 7102(d), regarding Maritime Contracts)
within 12 months of the date you receive this
decision.”

1233.214 Alternative
tion (ADR).

(c) The Administrative Dispute Reso-
lution Act (ADRA) of 1990, Public Law
101-552, as reauthorized by the Admin-
istrative Dispute Resolution Act
(ADRA) of 1996, Public Law 104-320, au-
thorizes and encourages agencies to use
mediation, conciliation, arbitration,
and other techniques for the prompt
and informal resolution of disputes, ei-
ther before or after appeal, and for
other purposes. ADR procedures may
be used when—

(1) There is mutual consent by the
parties to participate in the ADR proc-
ess (with consent being obtained either
before or after an issue in controversy
has arisen); and either

(2) Prior to the submission of a
claim; or

(3) In resolution of a formal claim.

(d)(1) Use of ADR shall be coordi-
nated with counsel. For all matters
filed with the Civilian Board of Con-
tract Appeals (CBCA), the CBCA Alter-
nate Dispute Resolution (ADR) proce-
dures contained in 48 CFR 6101.54 shall
be followed.

(2) For other matters, pursuant to
the Administrative Dispute Resolution
Act (ADRA), DOT has appointed a Dis-
pute Resolution Specialist, who is re-
sponsible for the operations of the Cen-
ter for Alternative Dispute Resolution.
The Center may provide an internal
DOT neutral agreeable to the parties to
conduct any of the alternative means
of dispute resolution set forth in the
ADRA, 5 U.S.C. 571(3), on a non-reim-
bursable basis for DOT operating ad-
ministrations and their contracting
partners. Alternative means of dispute
resolution include settlement negotia-
tions, conciliation, facilitation, medi-
ation, fact-finding, mini-trials, and ar-
bitration, or any combination of these
methods. The Center may also arrange
for an external public or private neu-
tral at the parties’ expense.

dispute resolu-
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