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§9.21 Applicability.

The rules in this subpart apply to
States or taxing jurisdictions that col-
lect 911 fees or charges (as defined in
this subpart) from commercial mobile
services, IP-enabled voice services, and
other emergency communications serv-
ices.

§9.22 Definitions.

For purposes of this subpart, the
terms in this section have the fol-
lowing meanings set forth in this sec-
tion. Furthermore, where the Commis-
sion uses the term ‘‘acceptable’ in this
subpart, it is for purposes of the Con-
solidated Appropriations Act, 2021,
Public Law 116-260, Division FF, Title
IX, section 902(c)(1)(C).

911 fee or charge. A fee or charge ap-
plicable to commercial mobile services,
IP-enabled voice services, or other
emergency communications services
specifically designated by a State or
taxing jurisdiction for the support or
implementation of 911 services. A 911
fee or charge shall also include a fee or
charge designated for the support of
public safety, emergency services, or
similar purposes if the purposes or al-
lowable uses of such fee or charge in-
clude the support or implementation of
911 services.

Diversion. The obligation or expendi-
ture of a 911 fee or charge for a purpose
or function other than the purposes
and functions designated by the Com-
mission as acceptable pursuant to
§9.23. Diversion also includes distribu-
tion of 911 fees to a political subdivi-
sion that obligates or expends such fees
for a purpose or function other than
those designated as acceptable by the
Commission pursuant to §9.23.

Other emergency communications serv-
ices. The provision of emergency infor-
mation to a public safety answering
point via wire or radio communica-
tions, and may include 911 and E911
service.

State. Any of the several States, the
District of Columbia, or any territory
or possession of the United States.
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State or taxing jurisdiction. A State,
political subdivision thereof, Indian
Tribe, or village or regional corpora-
tion serving a region established pursu-
ant to the Alaska Native Claims Set-
tlement Act (43 U.S.C. 1601 et seq.).

§9.23 Designation of acceptable obli-
gations or expenditures for pur-
poses of the Consolidated Appro-
priations Act, 2021, Division FF,
Title IX, section 902(c)(1)(C).

(a) Acceptable purposes and functions
for the obligation or expenditure of 911
fees or charges for purposes of section
902 are limited to:

(1) Support and implementation of
911 services provided by or in the State
or taxing jurisdiction imposing the fee
or charge; and

(2) Operational expenses of public
safety answering points within such
State or taxing jurisdiction.

(b) Examples of acceptable purposes
and functions include, but are not lim-
ited to, the following, provided that
the State or taxing jurisdiction can
adequately document that it has obli-
gated or spent the fees or charges in
question for these purposes and func-
tions:

(1) PSAP operating costs, including
lease, purchase, maintenance, replace-
ment, and upgrade of customer prem-
ises equipment (CPE) (hardware and
software), computer aided dispatch
(CAD) equipment (hardware and soft-
ware), and the PSAP building/facility
and including NG911, cybersecurity,
pre-arrival instructions, and emer-
gency notification systems (ENS).
PSAP operating costs include techno-
logical innovation that supports 911;

(2) PSAP personnel costs, including
telecommunicators’ salaries and train-
1ng;

(3) PSAP administration, including
costs for administration of 911 services
and travel expenses associated with the
provision of 911 services;

(4) Integrating public safety/first re-
sponder dispatch and 911 systems, in-
cluding lease, purchase, maintenance,
and upgrade of CAD hardware and soft-
ware to support integrated 911 and pub-
lic safety dispatch operations; and

(5) Providing for the interoperability
of 911 systems with one another and
with public safety/first responder radio
systems.
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(c) Examples of purposes and func-
tions that are not acceptable for the
obligation or expenditure of 911 fees or
charges for purposes of section 902 in-
clude, but are not limited to, the fol-
lowing:

(1) Transfer of 911 fees into a State or
other jurisdiction’s general fund or
other fund for non-911 purposes;

(2) Equipment or infrastructure for
constructing or expanding non-public
safety communications networks (e.g.,
commercial cellular networks); and

(3) Equipment or infrastructure for
law enforcement, firefighters, and
other public safety/first responder enti-
ties that does not directly support pro-
viding 911 services.

(d) If a State or taxing jurisdiction
collects fees or charges designated for
“public safety,” ‘‘emergency services,”’
or similar purposes that include the
support or implementation of 911 serv-
ices, the obligation or expenditure of
such fees or charges shall not con-
stitute diversion provided that the
State or taxing jurisdiction:

(1) Specifies the amount or percent-
age of such fees or charges that is dedi-
cated to 911 services;

(2) Ensures that the 911 portion of
such fees or charges is segregated and
not commingled with any other funds;
and

(3) Obligates or expends the 911 por-
tion of such fees or charges for accept-
able purposes and functions as defined
under this section.

§9.24 Petition regarding additional
purposes and functions.

(a) A State or taxing jurisdiction
may petition the Commission for a de-
termination that an obligation or ex-
penditure of 911 fees or charges for a
purpose or function other than the pur-
poses or functions designated as ac-
ceptable in §9.23 should be treated as
an acceptable purpose or function.
Such a petition must meet the require-
ments applicable to a petition for de-
claratory ruling under §1.2 of this
chapter.

(b) The Commission shall grant the
petition if the State or taxing jurisdic-
tion provides sufficient documentation
to demonstrate that the purpose or
function:
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(1) Supports public safety answering
point functions or operations; or

(2) Has a direct impact on the ability
of a public safety answering point to:

(i) Receive or respond to 911 calls; or

(ii) Dispatch emergency responders.

§9.25 Participation in annual fee re-
port data collection.

(a) If a State or taxing jurisdiction
receives a grant under section 158 of
the National Telecommunications and
Information Administration Organiza-
tion Act (47 U.S.C. 942) after December
27, 2020, such State or taxing jurisdic-
tion shall provide the information re-
quested by the Commission to prepare
the report required under section 6(f)(2)
of the Wireless Communications and
Public Safety Act of 1999, as amended
(47 U.S.C. 615a-1(f)(2)).

(b) Each State or taxing jurisdiction
subject to paragraph (a) of this section
must file the information requested by
the Commission and in the form speci-
fied by the Public Safety and Home-
land Security Bureau.

[86 FR 45908, Aug. 17, 2021, as amended at 87
FR 37239, June 22, 2022]

§9.26 Advisory committee participa-
tion.

Notwithstanding any other provision
of law, any State or taxing jurisdiction
identified by the Commission in the re-
port required under section 6(f)(2) of
the Wireless Communications and Pub-
lic Safety Act of 1999, as amended (47
U.S.C. 615a-1(f)(2)), as engaging in di-
version of 911 fees or charges shall be
ineligible to participate or send a rep-
resentative to serve on any advisory
committee established by the Commis-
sion.

Subpart J—Next Generation 911

SOURCE: 89 FR 78128, Sept. 24, 2024, unless
otherwise noted.

EFFECTIVE DATE NOTE: At 89 FR 78128,
Sept. 24, 2024, subpart J was added, effective
Nov. 25, 2024.

§9.27 Applicability,
pose.

(a) The purpose of this subpart is to

set forth requirements and conditions

in order to facilitate the transition to

scope, and pur-
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