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change in identification and does not
require additional authorization.

(b) An application filed pursuant to
paragraph (a) of this section where no
change in design, circuitry or construc-
tion is involved, need not be accom-
panied by a resubmission of equipment
or measurement or test data custom-
arily required with a new application,
unless specifically requested. In lieu
thereof, the applicant shall attach a
statement setting out:

(1) The original identification used
on the equipment prior to the change
in identification.

(2) The date of the original grant of
the equipment authorization.

(3) How the equipment bearing the
modified identification differs from the
original equipment.

(4) Whether the original test results
continue to be representative of and
applicable to the equipment bearing
the changed identification.

(56) The photographs required by
§2.1033(b)(7) or (c)(12) showing the exte-
rior appearance of the equipment, in-
cluding the operating controls avail-
able to the user and the identification
label. Photographs of the construction,
the component placement on the chas-
sis, and the chassis assembly are not
required to be submitted unless specifi-
cally requested.

(c) If the change in the FCC Identifier
also involves a change in design or cir-
cuitry which falls outside the purview
of a permissive change described in
§2.1043, a complete application shall be
filed pursuant to §2.911.

[63 FR 365698, July 7, 1998, as amended at 80
FR 33441, June 12, 2015]

§2.935 Electronic labeling of radio-
frequency devices.

(a) Any radiofrequency device
equipped with an integrated electronic
display screen, or a radiofrequency de-
vice without an integrated screen that
can only operate in conjunction with a
device that has an electronic display
screen, may display on the electronic
display the FCC Identifier, any warn-
ing statements, or other information
that the Commission’s rules would oth-
erwise require to be shown on a phys-
ical label attached to the device.

(b) Devices displaying their FCC
Identifier, warning statements, or
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other information electronically must
make this information readily acces-
sible on the electronic display. Users
must be provided with prominent in-
structions on how to access the infor-
mation in the operating instructions,
inserts in packaging material, or other
easily accessible format at the time of
purchase. The access instructions may
also be provided via the product-re-
lated Web site, if such a Web site ex-
ists; the packaging material must pro-
vide specific instructions on how to lo-
cate the Web site information, and a
copy of these instructions must be in-
cluded in the application for equipment
certification.

(c) Devices displaying their FCC
Identifier, warning statements, or
other information electronically must
permit access to the information with-
out requiring special codes, accessories
or permissions and the access to this
information must not require more
than three steps from the device set-
ting menu. The number of steps does
not include those steps for use of
screen locks, passcodes or similar secu-
rity protection designed to control
overall device access.

(d) The electronically displayed FCC
Identifier, warning statements, or
other information must be displayed
electronically in a manner that is
clearly legible without the aid of mag-
nification;

(e) The necessary label information
must be programmed by the respon-
sible party and must be secured in such
a manner that third-parties cannot
modify it.

(f) Devices displaying their FCC Iden-
tifier, warning statements, or other in-
formation electronically must also be
labeled, either on the device or its
packaging, with the FCC Identifier or
other information (such as a model
number and identification of a Web
page that hosts the relevant regulatory
information) that permits the devices
to be identified at the time of importa-
tion, marketing, and sales as com-
plying with the FCC’s equipment au-
thorization requirements. Devices can
be labeled with a stick-on label, print-
ing on the packaging, a label on a pro-
tective bag, or by similar means. Any
removable label shall be of a type in-
tended to survive normal shipping and
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handling and must only be removed by
the customer after purchase.

[82 FR 50827, Nov. 2, 2017]

§2.937 Equipment defect and/or design
change.

When a complaint is filed with the
Commission concerning the failure of
equipment subject to this chapter to
comply with pertinent requirements of
the Commission’s rules, and the Com-
mission determines that the complaint
is justified and arises out of an equip-
ment fault attributable to the respon-
sible party, the Commission may re-
quire the responsible party to inves-
tigate such complaint and report the
results of such investigation to the
Commission. The report shall also indi-
cate what action if any has been taken
or is proposed to be taken by the re-
sponsible party to correct the defect,
both in terms of future production and
with reference to articles in the posses-
sion of users, sellers and distributors.

[61 FR 31046, June 19, 1996]

§2.938 Retention of records.

(a) For equipment subject to the
equipment authorization procedures in
this part, the responsible party shall
maintain the records listed as follows:

(1) A record of the original design
drawings and specifications and all
changes that have been made that may
affect compliance with the standards
and the requirements of §2.931.

(2) A record of the procedures used
for production inspection and testing
to ensure conformance with the stand-
ards and the requirements of §2.931.

(3) A record of the test results that
demonstrate compliance with the ap-
propriate regulations in this chapter.

(b) For equipment subject to Sup-
plier’s Declaration of Conformity, the
responsible party shall, in addition to
the requirements in paragraph (a) of
this section, maintain the following
records:

(1) Measurements made on an appro-
priate test site that demonstrates com-
pliance with the applicable regulations
in this chapter. The record shall:

(1) Indicate the actual date all test-
ing was performed;

(i1) State the name of the test labora-
tory, company, or individual per-
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forming the testing. The Commission
may request additional information re-
garding the test site, the test equip-
ment or the qualifications of the com-
pany or individual performing the
tests;

(iii) Contain a description of how the
device was actually tested, identifying
the measurement procedure and test
equipment that was used;

(iv) Contain a description of the
equipment under test (EUT) and sup-
port equipment connected to, or in-
stalled within, the EUT;

(v) Identify the EUT and support
equipment by trade name and model
number and, if appropriate, by FCC
Identifier and serial number;

(vi) Indicate the types and lengths of
connecting cables used and how they
were arranged or moved during testing;

(vii) Contain at least two drawings or
photographs showing the test set-up
for the highest line conducted emission
and showing the test set-up for the
highest radiated emission. These draw-
ings or photographs must show enough
detail to confirm other information
contained in the test report. Any pho-
tographs used must clearly show the
test configuration used;

(viii) List all modifications, if any,
made to the EUT by the testing com-
pany or individual to achieve compli-
ance with the regulations in this chap-
ter;

(ix) Include all of the data required
to show compliance with the appro-
priate regulations in this chapter;

(x) Contain, on the test report, the
signature of the individual responsible
for testing the product along with the
name and signature of an official of the
responsible party, as designated in
§2.909; and

(xi) A copy of the compliance infor-
mation, as described in §2.1077, re-
quired to be provided with the equip-
ment.

(2) A written and signed certification
that, as of the date of first importation
or marketing of the equipment, the
equipment for which the responsible
party maintains Supplier’s Declaration
of Conformity is not produced by any
entity identified on the Covered List,
established pursuant to §1.50002 of this
chapter, as producing covered commu-
nications equipment.
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