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§541.5 Failure to include required in-
formation.

Failure to include any of the required
minimum information in this part in a
demurrage or detention invoice elimi-
nates any obligation of the billed party
to pay the applicable charge.

§541.6 Contents of invoice.

(a) Identifying information. A demur-
rage or detention invoice must be accu-
rate and contain sufficient information
to enable the billed party to identify
the container(s) to which the charges
apply and at a minimum must include:

(1) The Bill of Lading number(s);

(2) The container number(s);

(3) For imports, the port(s) of dis-
charge; and

(4) The basis for why the billed party
is the proper party of interest and thus
liable for the charge.

(b) Timing information. A demurrage
or detention invoice must be accurate
and contain sufficient information to
enable the billed party to identify the
relevant time for which the charges
apply and the applicable due date for
invoiced charges and at a minimum
must include:

(1) The invoice date;

(2) The invoice due date;

(3) The allowed free time in days;

(4) The start date of free time;

(5) The end date of free time;

(6) For imports, the container avail-
ability date;

(7) For exports, the earliest return
date; and

(8) The specific date(s) for which de-
murrage and/or detention were
charged.

(¢c) Rate information. A demurrage or
detention invoice must be accurate and
contain sufficient information to en-
able the billed party to identify the
amount due and readily ascertain how
that amount was calculated and must
include at a minimum:

(1) The total amount due;

(2) The applicable detention or de-
murrage rule (e.g., the tariff name and
rule number, terminal schedule, appli-
cable service contract number and sec-
tion, or applicable negotiated arrange-
ment) on which the daily rate is based;
and
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(3) The specific rate or rates per the
applicable tariff rule or service con-
tract.

(d) Dispute information. A demurrage
or detention invoice must be accurate
and contain sufficient information to
enable the billed party to readily iden-
tify a contact to whom they may direct
questions or concerns related to the in-
voice and understand the process to re-
quest fee mitigation, refund, or waiver,
and at a minimum must include:

(1) The email, telephone number, or
other appropriate contact information
for questions or request for fee mitiga-
tion, refund, or waiver;

(2) Digital means, such as a URL ad-
dress, QR code, or digital watermark,
that directs the billed party to a pub-
licly accessible website that provides a
detailed description of information or
documentation that the billed party
must provide to successfully request
fee mitigation, refund, or waiver; and

(3) Defined timeframes that comply
with the billing practices in this part,
during which the billed party must re-
quest a fee mitigation, refund, or waiv-
er and within which the billing party
will resolve such requests.

(e) Certifications. A demurrage or de-
tention invoice must be accurate and
contain statements from the billing
party that:

(1) The charges are consistent with
any of the Federal Maritime Commis-
sion’s rules related to demurrage and
detention, including, but not limited
to, this part and 46 CFR 545.5; and

(2) The billing party’s performance
did not cause or contribute to the un-
derlying invoiced charges.
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§541.7 Issuance of demurrage and de-
tention invoices.

(a) A billing party must issue a de-
murrage or detention invoice within
thirty (30) calendar days from the date
on which the charge was last incurred.
If the billing party does not issue a de-
murrage or detention invoice within
thirty (30) calendar days from the date
on which the charge was last incurred,
then the billed party is not required to
pay the charge.

(b) If the billing party is a non-ves-
sel-operating common carrier, then it
must issue a demurrage or detention
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