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(jj) A description of how the Lead 
Agency will support child care pro-
viders in the successful engagement of 
families in children’s learning and de-
velopment; 

(kk) A description of how the Lead 
Agency will respond to complaints sub-
mitted through the national hotline 
and website, required in section 658L(b) 
of the CCDBG Act of 2014 (42 
U.S.C.9858j(b)), including the designee 
responsible for receiving and respond-
ing to such complaints regarding both 
licensed and license-exempt child care 
providers; and 

(ll) Such other information as speci-
fied by the Secretary. 

[81 FR 67576, Sept. 30, 2016, as amended at 89 
FR 15412, Mar. 1, 2024; 89 FR 52396, June 24, 
2024] 

§ 98.17 Period covered by Plan. 

(a) For States, Territories, and In-
dian Tribes the Plan shall cover a pe-
riod of three years. 

(b) The Lead Agency shall submit a 
new Plan prior to the expiration of the 
time period specified in paragraph (a) 
of this section, at such time as re-
quired by the Secretary in written in-
structions. 

[63 FR 39981, July 24, 1998, as amended at 81 
FR 67578, Sept. 30, 2016] 

§ 98.18 Approval and disapproval of 
Plans and Plan amendments. 

(a) Plan approval. The Assistant Sec-
retary will approve a Plan that satis-
fies the requirements of the Act and 
this part. Plans will be approved not 
later than the 90th day following the 
date on which the Plan submittal is re-
ceived, unless a written agreement to 
extend that period has been secured. 

(b) Plan amendments. (1) Approved 
Plans shall be amended whenever a 
substantial change in the program oc-
curs. A Plan amendment shall be sub-
mitted within 60 days of the effective 
date of the change. Plan amendments 
will be approved or denied not later 
than the 90th day following the date on 
which the amendment is received, un-
less a written agreement to extend 
that period has been secured. 

(2) Lead Agencies must ensure ad-
vanced written notice is provided to af-
fected parties (i.e., parents and child 
care providers) of substantial changes 

in the program that adversely affect 
eligibility, payment rates, and/or slid-
ing fee scales. 

(c) Appeal of disapproval of a Plan or 
Plan amendment. (1) An applicant or 
Lead Agency dissatisfied with a deter-
mination of the Assistant Secretary 
pursuant to paragraphs (a) or (b) of 
this section with respect to any Plan 
or amendment may, within 60 days 
after the date of receipt of notification 
of such determination, file a petition 
with the Assistant Secretary asking 
for reconsideration of the issue of 
whether such Plan or amendment con-
forms to the requirements for approval 
under the Act and pertinent Federal 
regulations. 

(2) Within 30 days after receipt of 
such petition, the Assistant Secretary 
shall notify the applicant or Lead 
Agency of the time and place at which 
the hearing for the purpose of reconsid-
ering such issue will be held. 

(3) Such hearing shall be held not less 
than 30 days, nor more than 90 days, 
after the notification is furnished to 
the applicant or Lead Agency, unless 
the Assistant Secretary and the appli-
cant or Lead Agency agree in writing 
on another time. 

(4) Action pursuant to an initial de-
termination by the Assistant Secretary 
described in paragraphs (a) and (b) of 
this section that a Plan or amendment 
is not approvable shall not be stayed 
pending the reconsideration, but in the 
event that the Assistant Secretary sub-
sequently determines that the original 
decision was incorrect, the Assistant 
Secretary shall certify restitution 
forthwith in a lump sum of any funds 
incorrectly withheld or otherwise de-
nied. The hearing procedures are de-
scribed in part 99 of this chapter. 

[63 FR 39981, July 24, 1998, as amended at 81 
FR 67578, Sept. 30, 2016] 

§ 98.19 Requests for temporary waiv-
ers. 

(a) Requests for relief. The Secretary 
may temporarily waive one or more of 
the requirements contained in the Act 
or this part, with the exception of 
State Match and Maintenance of Effort 
requirements for a State, consistent 
with the conditions described in sec-
tion 658I(c)(1) of the Act (42 U.S.C. 
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