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to individuals with mobility disabil-
ities, and helping persons with mental 
and neurological disabilities by pre-
venting or interrupting impulsive or 
harmful behaviors. The crime deterrent 
effects of an animal’s presence and the 
provision of emotional support, well- 
being, comfort, or companionship do 
not constitute work or tasks for the 
purposes of this definition. 

Standards for Accessible Medical Diag-
nostic Equipment (‘‘Standards for Acces-
sible MDE’’) means the standards pro-
mulgated by the Architectural and 
Transportation Barriers Compliance 
Board (Access Board) under section 510 
of the Rehabilitation Act of 1973, as 
amended, found at 36 CFR part 1195 (as 
of Jan. 9, 2017), with the exception of 
M301.2.2 and M302.2.2. 

State includes, in addition to each of 
the several States of the United States, 
the District of Columbia, the Common-
wealth of Puerto Rico, the United 
States Virgin Islands, Guam, American 
Samoa, and the Commonwealth of the 
Northern Mariana Islands. 

Ultimate beneficiary means one among 
a class of persons who are entitled to 
benefit from, or otherwise participate 
in, a program or activity receiving 
Federal financial assistance and to 
whom the protections of this part ex-
tend. The ultimate beneficiary class 
may be the general public or some nar-
rower group of persons. 

User agent means any software that 
retrieves and presents web content for 
users. 

Video remote interpreting (VRI) service 
means an interpreting service that uses 
video conference technology over dedi-
cated lines or wireless technology of-
fering high-speed, wide-bandwidth 
video connection that delivers high- 
quality video images as provided in 
§ 84.77(d). 

WCAG 2.1 means the Web Content Ac-
cessibility Guidelines (WCAG) 2.1, W3C 
Recommendation 05 June 2018, https:// 
www.w3.org/TR/2018/REC-WCAG21- 
20180605/ and https://perma.cc/UB8A- 
GG2F. WCAG 2.1 is incorporated by ref-
erence elsewhere in this part (see 
§§ 84.84 and 84.86). 

Web content means the information 
and sensory experience to be commu-
nicated to the user by means of a user 
agent, including code or markup that 

defines the content’s structure, presen-
tation, and interactions. Examples of 
web content include text, images, 
sounds, videos, controls, animations, 
and conventional electronic docu-
ments. 

Wheelchair means a manually-oper-
ated or power-driven device designed 
primarily for use by an individual with 
a mobility disability for the main pur-
pose of indoor, or of both indoor and 
outdoor locomotion. This definition 
does not apply to Federal wilderness 
areas; wheelchairs in such areas are de-
fined in section 508(c)(2) of the ADA, 42 
U.S.C. 12207(c)(2). 

[42 FR 22677, May 4, 1977, as amended at 70 
FR 24319, May 9, 2005. Redesignated and re-
vised and republished at 89 FR 40180, 40182, 
May 9, 2024] 

Subpart B—Employment Practices 

SOURCE: 89 FR 40185, May 9, 2024, unless 
otherwise noted. 

§ 84.16 Discrimination prohibited. 

(a) No qualified individual with a dis-
ability shall, on the basis of disability, 
be subjected to discrimination in em-
ployment under any program or activ-
ity receiving Federal financial assist-
ance from the Department. 

(b) The standards used to determine 
whether paragraph (a) of this section 
has been violated shall be the stand-
ards applied under title I of the Ameri-
cans with Disabilities Act of 1990 
(ADA), 42 U.S.C. 12111 et seq., and, as 
such sections relate to employment, 
the provisions of sections 501 through 
504 and 511 of the ADA of 1990, as 
amended (codified at 42 U.S.C. 12201– 
12204, 12210), as implemented in the 
Equal Employment Opportunity Com-
mission’s regulation at 29 CFR part 
1630. 

§§ 84.17–84.20 [Reserved] 

Subpart C—Accessibility 

§ 84.21 Discrimination prohibited. 

Except as otherwise provided in 
§ 84.22, no qualified individual with a 
disability shall, because a recipient’s 
facilities are inaccessible to or unus-
able by individuals with disabilities, be 
excluded from participation in, or be 
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