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§156.250

§156.250 Meaningful access to quali-
fied health plan information.

A QHP issuer must provide all infor-
mation that is critical for obtaining
health insurance coverage or access to
health care services through the QHP,
including applications, forms, and no-
tices, to qualified individuals, appli-
cants, qualified employers, qualified
employees, and enrollees in accordance
with the standards described in
§1565.205(c) of this subchapter. Informa-
tion is deemed to be critical for obtain-
ing health insurance coverage or access
to health care services if the issuer is
required by law or regulation to pro-
vide the document to a qualified indi-
vidual, applicant, qualified employer,
qualified employee, or enrollee.

[80 FR 10874, Feb. 27, 2015]

§156.255 Rating variations.

(a) Rating areas. A QHP issuer, in-
cluding an issuer of a multi-State plan,
may vary premiums by the geographic
rating area established under section
2701(a)(2) of the PHS Act.

(b) Same premium rates. A QHP issuer
must charge the same premium rate
without regard to whether the plan is
offered through an Exchange, or wheth-
er the plan is offered directly from the
issuer or through an agent.

§156.260 Enrollment periods for quali-
fied individuals.

(a) Individual market requirement. A
QHP issuer must:

(1) Enroll a qualified individual dur-
ing the initial and annual open enroll-
ment periods described in §155.410(b)
and (e) of this subchapter, and abide by
the effective dates of coverage estab-
lished by the Exchange in accordance
with §155.410(c) and (f) of this sub-
chapter; and

(2) Make available, at a minimum,
special enrollment periods described in
§155.420(d) of this subchapter, for QHPs
and abide by the effective dates of cov-
erage established by the Exchange in
accordance with §155.420(b) of this sub-
chapter.

(b) Notification of effective date. A QHP
issuer must notify a qualified indi-
vidual of his or her effective date of
coverage.

45 CFR Subtitle A (10-1-23 Edition)

§156.265 Enrollment process for quali-
fied individuals.

(a) General requirement. A QHP issuer
must process enrollment in accordance
with this section.

(b) Enrollment through the Ezxchange
for the individual market. (1) A QHP
issuer must enroll a qualified indi-
vidual only if the Exchange—

(i) Notifies the QHP issuer that the
individual is a qualified individual; and

(ii) Transmits information to the
QHP issuer as provided in §155.400(a) of
this subchapter.

(2) If an applicant initiates enroll-
ment directly with the QHP issuer for
enrollment through the Exchange, the
QHP issuer must either—

(i) Direct the individual to file an ap-
plication with the Exchange in accord-
ance with §155.310, or

(ii) Ensure the applicant’s comple-
tion of an eligibility verification and
enrollment application through the Ex-
change Internet Web site as described
in §155.405, or ensure that the eligi-
bility application information is sub-
mitted for an eligibility determination
through the Exchange-approved Web
service subject to meeting the require-
ments in paragraph (b)(3) through (5) of
this section;

(3) When an Internet Web site of an
issuer is used to complete the Ex-
change eligibility application outlined
in this section, at a minimum, the
Internet Web site must:

(i) Use exactly the same eligibility
application language as appears in the
FFE Single Streamlined Application
required in §155.405 of this subchapter,
unless HHS approves a deviation;

(ii) Ensure that all necessary infor-
mation for the consumer’s applicable
eligibility circumstances are submitted
through the Exchange-approved Web
service;

(iii) Ensure that the process used for
consumers to complete the eligibility
application complies with all applica-
ble Exchange standards, including
§§155.230 and 155.260(b) of this sub-
chapter; and

(iv) Differentially display all stand-
ardized options in accordance with the
requirements under §155.205(b)(1) in a
manner consistent with that adopted
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