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(iii) March 1, for QHP selections re-
ceived by the Exchange from January
16 through January 31 of the benefit
year.

(3) For benefit years beginning on or
after January 1, 2022, the Exchange
must ensure that coverage is effec-
tive—

(i) Subject to paragraph (f)(3)(ii) of
this section—

(A) January 1, for QHP selections re-
ceived by the Exchange on or before
December 15 of the calendar year pre-
ceding the benefit year.

(B) February 1, for QHP selections re-
ceived by the Exchange from December
16 of the calendar year preceding the
benefit year through January 15 of the
benefit year.

(C) The first of the following month,
for QHP selections received by the 15 of
a month after January, if applicable
under paragraph (e)(4)(ii) of this sec-
tion.

(D) The first of the second following
month, for plan selections received be-
tween the 16th and the end of a month,
beginning January 16 of the benefit
year, if applicable under paragraph
(e)(4)(ii) of this section.

(ii) For State Exchanges not utilizing
the Federal platform, for a QHP selec-
tion received by the Exchange during
the open enrollment period for which
effective dates specified in paragraph
(£)(3)(1) of this section would apply, the
Exchange may provide a coverage ef-
fective date that is earlier than speci-
fied in such paragraph.

(g) Automatic enrollment. The Ex-
change may automatically enroll
qualified individuals, at such time and
in such manner as HHS may specify,
and subject to the Exchange dem-
onstrating to HHS that it has good
cause to perform such automatic en-
rollments.

[77 FR 18444, Mar. 27, 2012, as amended at 78
FR 76218, Dec. 17, 2013; 79 FR 13838, Mar. 11,
2014; 79 FR 30348, May 27, 2014; 80 FR 10866,
Feb. 27, 2015; 81 FR 12343, Mar. 8, 2016; 82 FR
18381, Apr. 18, 2017; 86 FR 53503, Sept. 27, 2021]

§155.415 Allowing issuer or direct en-
rollment entity application assisters
to assist with eligibility applica-
tions.

(a) Exchange option. An Exchange, to
the extent permitted by State law,

§155.415

may permit issuer application assisters
and direct enrollment entity applica-
tion assisters, as defined at §155.20, to
assist individuals in the individual
market with applying for a determina-
tion or redetermination of eligibility
for coverage through the Exchange and
insurance affordability programs, pro-
vided that such issuer application as-
sisters or direct enrollment entity ap-
plication assisters meet the require-
ments set forth in paragraph (b) of this
section.

(b) Application assister requirements. If
permitted by an Exchange under para-
graph (a) of this section, and to the ex-
tent permitted by State law, an issuer
may permit its issuer application as-
sisters and a direct enrollment entity
may permit its direct enrollment enti-
ty application assisters to assist indi-
viduals in the individual market with
applying for a determination or rede-
termination of eligibility for coverage
through the Exchange and for insur-
ance affordability programs, provided
that such issuer or direct enrollment
entity ensures that each of its issuer
application assisters or direct enroll-
ment entity application assisters at
least—

(1) Receives training on QHP options
and insurance affordability programs,
eligibility, and benefits rules and regu-
lations, and for application assisters
providing assistance in the Federally-
facilitated Exchanges or a State Ex-
change using the Federal platform, the
assisters must fulfill this requirement
by completing registration and train-
ing in a form and manner to be speci-
fied by HHS;

(2) Complies with the Exchange’s pri-
vacy and security standards adopted
consistent with §155.260; and

(3) Complies with applicable State
law related to the sale, solicitation,
and negotiation of health insurance
products, including any State licensure
laws applicable to the functions to be
performed by the issuer application as-
sister or direct enrollment entity ap-
plication assister, as well as State law
related to confidentiality and conflicts
of interest.

[84 FR 17567, Apr. 25, 2019]
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