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Failure to provide sufficient justifica-
tion will result in a denial of the fee
waiver request. If you are seeking a fee
waiver, you may also indicate the
amount you are willing to pay if the
fee waiver is denied. This allows the
bureau to process the request for
records while it considers your fee
waiver request. You may also inform
us of why you believe your request
meets one or more of the criteria for a
discretionary fee waiver under §2.56 of
this part.

(e) The bureau will begin processing
your request only after all issues re-
garding fees are resolved.

(f) If you are required to pay a fee
and it is later determined on appeal
that you were entitled to a full or par-
tial fee waiver or placement in a dif-
ferent fee category, you will receive an
appropriate refund.

[77 FR 76902, Dec. 31, 2012, as amended at 81
FR 11128, Mar. 3, 2016; 84 FR 61826, Nov. 14,
2019]

§2.7 What information should you in-
clude about your fee category?

(a) A request should indicate your fee
category (that is, whether you are a
commercial-use requester, news media,
educational or noncommercial sci-
entific institution, or other requester
as described in §§2.38 and 2.39 of this
part).

(b) If you submit a FOIA request on
behalf of another person or organiza-
tion (for example, if you are an attor-
ney submitting a request on behalf of a
client), the bureau will determine the
fee category by considering the under-
lying requester’s identity and intended
use of the information.

(c) If your fee category is unclear,
the bureau may ask you for additional
information (see §2.51 of this part).

§2.8 Can you ask for records to be dis-
closed in a particular form or for-
mat?

(a) Generally, you may choose the
form or format of disclosure for records
requested. The bureau must provide
the records in the requested form or
format if the bureau can readily repro-
duce the record in that form or format.
If the bureau cannot readily reproduce
the record in that form or format, it
must explain why it cannot.
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§2.11

(b) The bureau may charge you the
direct costs involved in converting
records to the requested format if the
bureau does not normally maintain the
records in that format (see §2.44 of this
part).

[77 FR 76902, Dec. 31, 2012, as amended at 81
FR 11128, Mar. 3, 2016]

§2.9 What if your request seeks

records about another person?

(a) When a request seeks records
about another person, you may receive
greater access by submitting proof that
the person either:

(1) Consents to the release of the
records to you (for example, a nota-
rized authorization signed by that per-
son); or

(2) Is deceased (for example, a copy of
a death certificate or an obituary).

(b) The bureau can require you to
supply additional information if nec-
essary to verify that a particular per-
son has consented to disclosure or is
deceased.

[77 FR 76902, Dec. 31, 2012, as amended at 81
FR 11128, Mar. 3, 2016]

§2.10 May you ask for the processing
of your request to be expedited?

You may ask for the processing of
your request to be expedited. If you are
seeking expedited processing, your re-
quest must include a justification that
addresses and meets the criteria in
§2.20 of this part and includes the cer-
tification required at §2.20(b)(2) of this
part. Failure to provide sufficient jus-
tification or the required certification
will result in a denial of the expedited
processing request.

[81 FR 11128, Mar. 3, 2016]

§2.11 What contact information should
your request include?

A request should include your name
and a way (such as a mailing or email
address) for the bureau to send respon-
sive records to you and/or to request
additional information or clarification
of your request. You may also wish to
include a daytime telephone number
(or the name and telephone number of
an appropriate contact).

[81 FR 11128, Mar. 3, 2016]
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