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§435.952 Use of information and requests of
additional information from individuals.

* * * * *

(e) When determining eligibility for indi-
viduals applying for the Medicare Savings
Programs specified in sections
1902(a)(10)(E)(1), (iii) and (iv) and 1905(p) of
the Act, the agency must accept attestation
(either self-attestation by the individual or
attestation by an adult who is in the appli-
cant’s household, as defined in §435.603(f), or
family, as defined in section 36B(d)(1) of the
Internal Revenue Code, an authorized rep-
resentative, or, if the individual is a minor
or incapacitated, someone acting responsibly
for the individual) of the following income
and asset information without requiring fur-
ther information (including documentation)
from the individual:

(1) Income and interest income. (i) Except as
provided in paragraph (e)(1)(ii) of this sec-
tion, the agency must accept an applicant’s
attestation of the value of any dividend and
interest income earned on resources owned
by the applicant or the applicant’s spouse.

(ii) If the agency has information that is
not reasonably compatible with an appli-
cant’s attestation, the agency must seek ad-
ditional information from the individual in
accordance with paragraph (c) of this sec-
tion.

(iii) The agency may verify interest and
dividend income after the agency has deter-
mined that an applicant is eligible for the
Medicare Savings Programs, in accordance
with paragraph (c) of this section. If the
agency requests documentation in accord-
ance with this paragraph, the agency must
provide the individual with at least 90 days
from the date of the request to provide any
necessary information requested and must
allow the individual to submit such docu-
mentation through any of the modalities de-
scribed in §435.907(a).

(2) Non-liquid resources. (i) Except as pro-
vided in paragraph (e)(2)(ii) of this section,
the agency must accept an applicant’s attes-
tation of the value of any non-liquid re-
sources owned.

(ii) If the agency has information that is
not reasonably compatible with an appli-
cant’s attestation, the agency must seek ad-
ditional information from the individual in
accordance with paragraph (c) of this sec-
tion.

(iii) The agency may verify the value of
non-liquid resources after the agency has de-
termined that an applicant is eligible for the
Medicare Savings Programs, in accordance
with paragraph (c) of this section. If the
agency requests documentation in accord-
ance with this paragraph, the agency must
provide the individual with at least 90 days
from the date of the request to provide any
necessary information requested and must
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allow the individual to submit such docu-
mentation through any of the modalities de-
scribed in §435.907(a).

(3) Burial funds. (i) Except as provided in
paragraph (e)(3)(ii) of this section, the agen-
cy must accept an applicant’s attestation
that up to $1,5600 of their resources, and up to
$1,600 of their spouse’s resources, are set
aside in a separate account and are not
countable as resources when determining eli-
gibility for the Medicare Savings Programs.

(ii) If the agency has information that is
not reasonably compatible with an appli-
cant’s attestation, the agency must seek ad-
ditional information from the individual in
accordance with paragraph (c) of this sec-
tion.

(iii) The agency may verify resources in
burial funds after the agency has determined
that an applicant is eligible for the Medicare
Savings Programs, in accordance with para-
graph (c) of this section. If the agency re-
quests documentation in accordance with
this paragraph, the agency must provide the
individual with at least 90 days from the
date of the request to provide any necessary
information requested and must allow the
individual to submit such documentation
through any of the modalities described in
§435.907(a).

(4) Life insurance policies. (i) Except as pro-
vided in paragraph (e)(4)(ii) of this section,
the agency must accept an applicant’s attes-
tation of the face value of life insurance.

(A) If an individual attests to a face value
of life insurance policy that is above $1,500,
the State may accept an attestation of the
cash surrender value of the life insurance
policy for the purpose of determining re-
source eligibility for the Medicare Savings
Programs.

(B) [Reserved]

(ii) If the agency has information about ei-
ther the face value or the cash surrender
value that is not reasonably compatible with
an applicant’s attestation, the agency must
seek additional information from the indi-
vidual in accordance with paragraph (c) of
this section, which may include a reasonable
explanation of the discrepancy or docu-
mentation.

(iii) The agency may verify the face value
of a life insurance policy after the agency
has determined that an applicant is eligible
for a Medicare Savings Program, in accord-
ance with paragraph (c) of this section.

(iv)(A) When an individual must provide
documentation of the cash surrender value of
a life insurance policy, the agency must as-
sist the individual with obtaining this infor-
mation and documentation by requesting
that the individual provide the name of the
insurance company and policy number and
authorize the agency to obtain such docu-
mentation from the issuer of the policy on
the individual’s behalf. The agency may also
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request, but may not require, additional in-
formation from the applicant to assist the
agency in obtaining the needed documenta-
tion, such as the name of an agent.

(B) If the individual does not provide the
information and authorization in paragraph
(e)(4)(iv)(A) of this section, the agency may
require that the individual provide docu-
mentation of the cash surrender value.

(C) The agency must allow the individual
to submit documentation through any of the
modalities described in §435.907(a) and pro-
vide the individual with at least 15 days to
provide information or documentation de-
scribed in this paragraph if such information
or documentation is requested pursuant to
paragraph (e)(4)(i) or (ii) of this section and
at least 90 days if required pursuant to para-
graph (e)(4)(iii) of this section.

§435.956 Verification of other non-fi-
nancial information.

(a) Citizenship and immigration status.
(1)(i) The agency must—

(A) Verify citizenship status through
the electronic service established in ac-
cordance with §435.949 or alternative
mechanism authorized in accordance
with §435.945(k), if available; and

(B) Promptly attempt to resolve any
inconsistencies, including typo-
graphical or other clerical errors, be-
tween information provided by the in-
dividual and information from an elec-
tronic data source, and resubmit cor-
rected information through such elec-
tronic service or alternative mecha-
nism.

(ii) If the agency is unable to verify
citizenship status in accordance with
paragraph (a)(1)(i) of this section, the
agency must verify citizenship either—

(A) Through a data match with the
Social Security Administration; or

(B) In accordance with §435.407.

(2) The agency must—

i) Verify immigration status
through the electronic service estab-
lished in accordance with §435.949, or
alternative mechanism authorized in
accordance with §435.945(k);

(ii) Promptly attempt to resolve any
inconsistencies, including typo-
graphical or other clerical errors, be-
tween information provided by the in-
dividual and information from an elec-
tronic data source, and resubmit cor-
rected information through such elec-
tronic service or alternative mecha-
nism.

§435.956

(3) For purposes of the exemption
from the five-year waiting period de-
scribed in 8 U.S.C. 1613, the agency
must verify that an individual is an
honorably discharged veteran or in ac-
tive military duty status, or the spouse
or unmarried dependent child of such
person, as described in 8 TU.S.C.
1612(b)(2) through the electronic service
described in §435.949 or alternative
mechanism authorized in accordance
with §435.945(k). If the agency is unable
to verify such status through such
service the agency may accept self-at-
testation of such status.

(4)(i) The agency must maintain a
record of having verified citizenship or
immigration status for each individual,
in a case record or electronic database
in accordance with the State’s record
retention policies in accordance with
§431.17(c) of this chapter.

(ii) Unless the individual reports a
change in citizenship or the agency has
received information indicating a po-
tential change in the individual’s citi-
zenship, the agency may not re-verify
or require an individual to re-verify
citizenship at a renewal of eligibility
under §435.916 of this subpart, or upon
a subsequent application following a
break in coverage.

(5) If the agency cannot promptly
verify the citizenship or satisfactory
immigration status of an individual in
accordance with paragraph (a)(1) or (2)
of this section, the agency—

(1) Must provide a reasonable oppor-
tunity in accordance with paragraph
(b) of this section; and

(ii) May not delay, deny, reduce or
terminate benefits for an individual
whom the agency determines to be oth-
erwise eligible for Medicaid during
such reasonable opportunity period, in
accordance with §435.911(c).

(iii) If a reasonable opportunity pe-
riod is provided, the agency may begin
to furnish benefits to otherwise eligible
individuals, effective the date of appli-
cation, or the first day of the month of
application, consistent with the agen-
cy’s election under §435.915(b).

(b) Reasonable opportunity period. (1)
The agency must provide a reasonable
opportunity period to individuals who
have made a declaration of citizenship
or satisfactory immigration status in
accordance with §435.406(a), and for
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