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(2) Notice of adverse action including
denial, termination or suspension of
eligibility or change in benefits or
services. Any notice of denial, termi-
nation or suspension of Medicaid eligi-
bility or change in benefits or services
must be consistent with §431.210 of this
chapter.

(c) Eligibility. Whenever an approval,
denial, or termination of eligibility is
based on an applicant’s or beneficiary’s
having household income at or below
the applicable modified adjusted gross
income standard in accordance with
§435.911, the eligibility notice must
contain—

(1) Information regarding bases of
eligibility other than the applicable
modified adjusted gross income stand-
ard and the benefits and services af-
forded to individuals eligible on such
other bases, sufficient to enable the in-
dividual to make an informed choice as
to whether to request a determination
on such other bases; and

(2) Information on how to request a
determination on such other bases;

(d) Combined Eligibility Notice. The
agency’s responsibility to provide no-
tice under this section is satisfied by a
combined eligibility notice, as defined
in §435.4, provided by the Exchange or
other insurance affordability program
in accordance with an agreement be-
tween the agency and such program
consummated in accordance with
§435.1200(b)(3), except that, if the infor-
mation described in paragraph
(b)(1)(iii) and (iv) of this section is not
included in such combined eligibility
notice, the agency must provide the in-
dividual with a supplemental notice of
such information, consistent with this
section.

[81 FR 86458, Nov. 30, 2016]

§435.918 Use of electronic notices.

(a) Effective no earlier than October
1, 2013 and no later than January 1,
2015, the agency must provide individ-
uals with a choice to receive notices
and information required under this
part or subpart E of part 431 of this
chapter in electronic format or by reg-
ular mail and must be permitted to
change such election.

(b) If the individual elects to receive
communications from the agency elec-
tronically, the agency must—

§435.923

(1) Ensure that the individual’s elec-
tion to receive notices electronically is
confirmed by regular mail.

(2) Ensure that the individual is in-
formed of his or her right to change
such election to receive notices
through regular mail.

(3) Post notices to the individual’s
electronic account within 1 business
day of notice generation.

(4) Send an email or other electronic
communication alerting the individual
that a notice has been posted to his or
her account. The agency may not in-
clude confidential information in the
email or electronic alert.

(5) Send a notice by regular mail
within three business days of the date
of a failed electronic communication if
an electronic communication is un-
deliverable.

(6) At the individual’s request, pro-
vide through regular mail any notice
posted to the individual’s electronic
account.

[78 FR 42303, July 15, 2013]

§435.920 Verification of SSNs.

(a) In redetermining eligibility, the
agency must review case records to de-
termine whether they contain the
beneficiary’s SSN or, in the case of
families, each family member’s SSN.

(b) If the case record does not contain
the required SSNs, the agency must re-
quire the beneficiary to furnish them
and meet other requirements of
§435.910.

(c) For any beneficiary whose SSN
was established as part of the case
record without evidence required under
the SSA regulations as to age, citizen-
ship, alien status, or true identity, the
agency must obtain verification of
these factors in accordance with
§435.910.

[44 FR 17937, Mar. 23, 1979, as amended at 51
FR 7211, Feb. 28, 1986]

§435.923 Authorized representatives.

(a)(1) The agency must permit appli-
cants and beneficiaries to designate an
individual or organization to act re-
sponsibly on their behalf in assisting
with the individual’s application and
renewal of eligibility and other ongo-
ing communications with the agency.
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