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§136.506

§136.506 Alternate resources.

(a) Expenses paid by alternate re-
sources are not eligible for payment by
PRC or reimbursement by the CHEF.
No payment shall be made from the
CHEF to any Service Unit to the ex-
tent that the provider of services is eli-
gible to receive payment for the treat-
ment from any other Federal, State,
local, or private source of reimburse-
ment for which the patient is eligible.
A patient shall be considered eligible
for such resources and no payment
shall be made from the CHEF if:

(1) The patient is eligible for alter-
nate resources; or

(2) The patient would be eligible for
alternate resources if he or she were to
apply for them; or

(3) The patient would be eligible for
alternate resources under Federal,
State, or local law or regulation but
for the patient’s eligibility for PRC, or
other health services, from the Indian
Health Service or Indian Health Serv-
ice funded programs.

(b) Patients are not required to ex-
pend personal resources for health
services to meet alternate resource eli-
gibility, nor are they required to sell
valuables or property to become eligi-
ble for alternate resources.

(c) When a PRC program pays pri-
mary to (i.e., before) a Tribal self-in-
surance plan, this will not impact
whether the PRC program’s expendi-
tures are eligible for reimbursement
from the CHEF, as long as the Service
Unit clearly demonstrates that the
PRC program was responsible and did
in fact assume that responsibility by
making the payments at issue in the
CHEF request.

(d) The determination of whether a
resource constitutes an alternate re-
source for the purpose of the CHEF re-
imbursement shall be made by the
Headquarters of the Indian Health
Service, irrespective of whether the re-
source was determined to be an alter-
nate resource at the time of PRC pay-
ment.

§136.507 Program integrity.

All the CHEF records and documents
will be subject to review by the respec-
tive IHS Area Office and by IHS Head-
quarters. Internal audits and adminis-
trative reviews may be conducted as
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necessary to ensure compliance with
the regulations in this part and the
CHEF policies.

§136.508 Recovery of reimbursement
funds.

In the event a Service Unit has been
reimbursed from the CHEF for an epi-
sode of care and that same episode of
care becomes eligible for and is paid by
any Federal, State, local, or private
source (including third party insur-
ance) the Service Unit shall return all
the CHEF funds received for that epi-
sode of care to the CHEF at the IHS
Headquarters. These recovered CHEF
funds will be used to reimburse other
valid CHEF requests.

§136.509 Reconsideration and appeals.

(a) Any Service Unit to whom pay-
ment from the CHEF is denied will be
notified of the denial in writing to-
gether with a statement of the reason
for the denial within 130 business days
from receipt.

(b) If a decision on the CHEF case is
not made by the CHEF Program Man-
ager within 180 calendar days from re-
ceipt, the Service Unit that submitted
the claim may choose to appeal it as a
deemed denial.

(¢) In order to seek review of a denial
decision or deemed denial, the Service
Unit must follow the procedures set
forth in paragraphs (c¢)(1) and (2) of this
section.

(1) Within 40 business days from the
receipt of the denial provided in para-
graph (a) of this section, the Service
Unit may submit a request in writing
for reconsideration of the original de-
nial to the Division of Contract Care.
The request for reconsideration must
include, as applicable, corrections to
the original claim submission nec-
essary to overcome the denial; or a
statement and supporting documenta-
tion establishing that the original de-
nial was in error. If no additional infor-
mation is submitted the original denial
will stand. The Service Unit may also
request a telephone conference with
the Division of Contract Care, to fur-
ther explain the materials submitted,
which shall be scheduled within 40
business days from receipt of the re-
quest for review. A decision by the Di-
vision of Contract Care shall be made
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