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to the System Advisory Board for the 
Board’s advice. 

§ 264.1313 User fee revisions. 
(a) Revision schedule. (1) EPA will re-

vise the fee schedules for e-Manifest 
submissions and related activities at 
two-year intervals, by utilizing the ap-
plicable fee calculation formula pre-
scribed in § 264.1312 and the most recent 
program cost and manifest usage num-
bers. 

(2) The fee schedules will be pub-
lished to users through the e-Manifest 
program website by July 1 of each odd 
numbered calendar year, and will cover 
the two fiscal years beginning on Octo-
ber 1 of that year and ending on Sep-
tember 30 of the next odd numbered 
calendar year. 

(b) Inflation adjuster. The second year 
of each two-year fee schedule shall be 
adjusted for inflation by using the fol-
lowing adjustment formula: 

FeeiYear2 = FeeiYear1 × (CPIYear2–2/ 
CPIYear2–1) 

Where: 
FeeiYear2 is the Fee for each type of manifest 

submission ‘‘i’’ in Year 2 of the fee cycle; 
FeeiYear1 is the Fee for each type of manifest 

submission ‘‘i’’ in Year 1 of the fee cycle; 
and 

CPIYear2–2/CPIYear2–1 is the ratio of the CPI 
published for the year two years prior to 
Year 2 to the CPI for the year one year 
prior to Year 2 of the cycle. 

(c) Revenue recovery adjusters. The fee 
schedules published at two-year inter-
vals under this section shall include an 
adjustment to recapture revenue lost 
in the previous two-year fee cycle on 
account of imprecise estimates of 
manifest usage. This adjustment shall 
be calculated using the following ad-
justment formula to calculate a rev-
enue recapture amount which will be 
added to O&M Costs in the fee calcula-
tion formula of § 264.1312: 

Revenue Recapturei = (NiYear1 + 
NiYear2)Actual ¥ (NiYear1 + NiYear2)Est × 
Feei(Ave) 

Where: 

Revenue Recapturei is the amount of fee rev-
enue recaptured for each type of mani-
fest submission ‘‘i;’’ 

(NiYear1 + NiYear2)Actual ¥ (NiYear1 + NiYear2)Est is 
the difference between actual manifest 
numbers submitted to the system for 

each manifest type during the previous 2- 
year cycle, and the numbers estimated 
when we developed the previous cycle’s 
fee schedule; and 

Feei(Ave) is the average fee charged per mani-
fest type over the previous two-year 
cycle. 

§ 264.1314 How to make user fee pay-
ments. 

(a) All fees required by this subpart 
shall be paid by the owners or opera-
tors of the receiving facility in re-
sponse to an electronic invoice or bill 
identifying manifest-related services 
provided to the user during the pre-
vious month and identifying the fees 
owed for the enumerated services. 

(b) All fees required by this subpart 
shall be paid to EPA by the facility 
electronically in U.S. dollars, using one 
of the electronic payment methods sup-
ported by the Department of the Treas-
ury’s Pay.gov online electronic pay-
ment service, or any applicable addi-
tional online electronic payment serv-
ice offered by the Department of Treas-
ury. 

(c) All fees for which payments are 
owed in response to an electronic in-
voice or bill must be paid within 30 
days of the date of the invoice or bill. 

§ 264.1315 Sanctions for delinquent 
payments. 

(a) Interest. In accordance with 31 
U.S.C. 3717(a)(1), delinquent e-Manifest 
user fee accounts shall be charged a 
minimum annual rate of interest equal 
to the average investment rate for 
Treasury tax and loan accounts (Cur-
rent Value of Funds Rate or CVFR) for 
the 12-month period ending September 
30th of each year, rounded to the near-
est whole percent. 

(1) E-Manifest user fee accounts are 
delinquent if the accounts remain un-
paid after the due date specified in the 
invoice or other notice of the fee 
amount owed. 

(2) Due dates for invoiced or elec-
tronically billed fee amounts shall be 
30 days from the date of the electronic 
invoice or bill. 

(b) Financial penalty. In accordance 
with 31 U.S.C. 3717(e), e-Manifest user 
fee accounts that are more than 90 
days past due (i.e., not paid by date 120 
days from date of invoice) shall be 
charged an additional penalty of 6% 
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per year assessed on any part of the 
debt that is past due for more than 90 
days, plus any applicable handling 
charges. 

(c) Compliance with manifest perfection 
requirement. A manifest is fully per-
fected when: 

(1) The manifest has been submitted 
by the owner or operator of a receiving 
facility to the e-Manifest system, as ei-
ther an electronic submission or a 
paper manifest submission; and 

(2) All user fees arising from the sub-
mission of the manifest have been fully 
paid. 

§ 264.1316 Informal fee dispute resolu-
tion. 

(a) Users of e-Manifest services that 
believe their invoice or charges to be in 
error must present their claims for fee 
dispute resolution informally using the 
process described in this section. 

(b) Users asserting a billing dispute 
claim must first contact the system’s 
billing representatives by phone or 
email at the phone number or email ad-
dress provided for this purpose on the 
e-Manifest program’s website or other 
customer services directory. 

(1) The fee dispute claimant must 
provide the system’s billing represent-
atives with information identifying the 
claimant and the invoice(s) that are af-
fected by the dispute, including: 

(i) The claimant’s name, and the fa-
cility at which the claimant is em-
ployed; 

(ii) The EPA Identification Number 
of the affected facility; 

(iii) The date, invoice number, or 
other information to identify the par-
ticular invoice(s) that is the subject of 
the dispute; and 

(iv) A phone number or email address 
where the claimant can be contacted. 

(2) The fee dispute claimant must 
provide the system’s billing represent-
atives with sufficient supporting infor-
mation to identify the nature and 
amount of the fee dispute, including: 

(i) If the alleged error results from 
the types of manifests submitted being 
inaccurately described in the invoice, 
the correct description of the manifest 
types that should have been billed; 

(ii) If the alleged error results from 
the number of manifests submitted 
being inaccurately described in the in-

voice, the correct description of the 
number of manifests that should have 
been billed; 

(iii) If the alleged error results from 
a mathematical error made in calcu-
lating the amount of the invoice, the 
correct fee calculations showing the 
corrected fee amounts; and 

(iv) Any other information from the 
claimant that explains why the 
invoiced amount is in error and what 
the fee amount invoiced should be if 
corrected. 

(3) EPA’s system billing representa-
tives must respond to billing dispute 
claims made under this section within 
ten days of receipt of a claim. In re-
sponse to a claim, the system’s billing 
representative will: 

(i) State whether the claim is accept-
ed or rejected, and if accepted, the re-
sponse will indicate the amount of any 
fee adjustment that will be refunded or 
credited to the facility; and 

(ii) If a claim is rejected, then the re-
sponse shall provide a brief statement 
of the reasons for the rejection of the 
claim and advise the claimant of their 
right to appeal the claim to the Office 
Director for the Office of Resource 
Conservation and Recovery. 

(c) Fee dispute claimants that are 
not satisfied by the response to their 
claim from the system’s billing rep-
resentatives may appeal their claim 
and initial decision to the Office Direc-
tor for the Office of Resource Conserva-
tion and Recovery. 

(1) Any appeal from the initial deci-
sion of the system’s billing representa-
tives must be taken within 10 days of 
the initial decision of the system’s bill-
ing representatives under paragraph (b) 
of this section. 

(2) The claimant shall provide the Of-
fice Director with the claim materials 
submitted to the system’s billing rep-
resentatives, the response provided by 
the system’s billing representatives to 
the claim, and a brief written state-
ment by the claimant explaining the 
nature and amount of the billing error, 
explaining why the claimant believes 
the decision by the system’s billing 
representatives is in error, and why the 
claimant is entitled to the relief re-
quested on its appeal. 

(3) The Office Director shall review 
the record presented to him or her on 
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