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§762.30

acting as an attorney in fact for the
payee or payees, under his or their au-
thorization.

(c) Endorsement of disbursement postal
money orders drawn in favor of financial
organizations. All Disbursement Postal
Money Orders drawn in favor of finan-
cial organizations, for credit to the ac-
counts of persons designating payment
so to be made, shall be endorsed in the
name of the financial organization as
payee in the usual manner.

§762.30 Disbursement postal money
orders issued to incompetent pay-
ees.

(a) If the Disbursement Postal Money
Order is endorsed by a legal guardian
or other fiduciary and presented for
payment by a bank it will be paid by
the Postal Service without submission
to the Postal Service of documentary
proof of authority of the guardian or
other fiduciary.

(b) If a guardian has not been or will
not be appointed, the Disbursement
Postal Money Order shall be forwarded
to the Money Order Division, Postal
Data Center, P.O. Box 14963, St. Louis,
MO 63182, with a full explanation of the
circumstances.

§762.31 Disbursement postal money
orders issued to deceased payees.

(a) If the Disbursement Postal Money
Order is endorsed by an Executor or
Administrator and presented for pay-
ment by a bank it will be paid by the
Postal Service without submission to
the Postal Service of documentary
proof of the authority of the Executor
or Administrator.

(b) If an Executor or Administrator
has not been appointed or if there is
doubt as to whether the proceeds of the
Disbursement Postal Money Order pass
to the estate of the deceased payee, the
instrument should be returned to the
Money Order Division, Postal Data
Center, P.O. Box 14963, St. Louis, MO
63182, for determination whether, under
applicable laws, payment is due, and
for reissuance to the appropriate
payee.
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Subpart C—lssuance of Substitutes
for Lost, Destroyed, Mutilated,
and Defaced Disbursement
Postal Money Orders

§762.41 Advice of non-receipt or loss,
destruction, or mutilation.

(a) In the event of the non-receipt,
loss, or destruction of a Disbursement
Postal Money Order, or the mutilation
or defacement of a Disbursement Post-
al Money Order to an extent which ren-
ders it non-negotiable, the owner
should immediately contact the Money
Order Division, Postal Data Center,
P.O. Box 14963, St. Louis, MO 63182, de-
scribing the Disbursement Postal
Money Order, stating the purpose for
which it was issued, giving, if possible,
its date, number, and amount, and re-
questing that payment be stopped. In
cases involving mutilated or defaced
Disbursement Postal Money Orders the
owner should enclose the mutilated or
defaced item with his communication.

(b) If the Disbursement Postal Money
Order, which is the basis of the owner’s
claim, is determined to be outstanding,
the Money Order Division shall furnish
the claimant an appropriate applica-
tion form for obtaining a substitute
Disbursement Postal Money Order.
However, the execution of an applica-
tion shall not be required in the event
the original written statement sub-
mitted by the claimant substantially
meets the requirements of the pre-
scribed application form.

§762.42 Request for substitute dis-
bursement postal money orders; re-
quirements for undertaking of in-
demnity.

In the case of a request for a sub-
stitute Disbursement Postal Money
Order:

(a) An undertaking of indemnity in
penal sum equal to the amount of the
Disbursement Postal Money Order
shall, unless otherwise provided in this
section, be executed by the claimant,
as may be required by the Postal Serv-
ice, and submitted to the Money Order
Division.

(b) Unless the Postal Service deter-
mines that an undertaking of indem-
nity is essential in the public interest,
no undertaking of indemnity shall be
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required in the following classes of
cases:

(1) If the Postal Service is satisfied
that the loss, theft, destruction, muti-
lation or defacement occurred without
fault of the owner or holder, and while
the Disbursement Postal Money Order
was in the custody or control of the
Postal Service;

(2) If substantially the entire Dis-
bursement Postal Money Order is pre-
sented and surrendered by the owner or
holder and the Postal Service is satis-
fied as to the identity of the Disburse-
ment Postal Money Order presented
and that any missing portions are not
sufficient to form the basis of a valid
claim against the Postal Service;

(3) If the Postal Service is satisfied
that the original Disbursement Postal
Money Order is not negotiable and can-
not be made the basis of a valid claim
against the Postal Service; or

(4) If the amount of the Disbursement
Postal Money Order is not more than
$200.

§762.43 Issuance of substitute
bursement postal money order.

dis-

Upon approval of the undertaking of
indemnity, application, or statement of
claim, the Money Order Division shall
issue to the claimant a substitute Dis-
bursement Postal Money Order show-

§762.45

ing such information as may be nec-
essary to identify the original instru-
ment.

§762.44 Receipt or recovery of original
disbursement postal money order.

(a) If the original Disbursement Post-
al Money Order is received or recovered
by the owner after he has requested the
Postal Service to stop payment on the
original but before a substitute has
been received, he should immediately
advise the Money Order Division and
hold such original Disbursement Postal
Money Order until receipt of instruc-
tions with respect to its negotiability.

(b) If the original Disbursement Post-
al Money Order is received by the
owner after a substitute has been re-
ceived by him, the original shall not be
cashed, but shall be immediately for-
warded to the Money Order Division.
Under no circumstances shall both the
original and substitute be cashed.

§762.45 Removal of stoppage of pay-
ment.

Requests for removal of stoppage of
payment shall be addressed to the
Money Order Division. No request for
removal of stoppage of payment shall
be accepted after issuance of a sub-
stitute Disbursement Postal Money
Order has been approved.
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