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product service

§121.0 Market-dominant product serv-
ice standards.

Service standards in this part are
contingent upon proper acceptance be-
fore the applicable day-zero Critical
Entry Time (CET). Applying the serv-
ice standards appearing in this part, ef-
fective service standards for combina-
tions of 5-digit originating ZIP Codes
and 5-digit destinating ZIP Codes can
be found in a lookup table at
WWW.usps.com.

§121.1 First-Class Mail.

(a) Service standards based on delivery
legs within the contiguous 48 States. Ex-
cept as specified in paragraph (b) of
this section, service standards for do-
mestic First-Class Mail, whose origin
and destination are within the contig-
uous 48 states, are calculated as the
sum of service expectation days be-
tween 5-digit ZIP Code pairs, accruing
across three successive legs as follows:

(1) Leg 1. Unless an exception applies
due to operational or business consid-
erations, for this leg:

(i) One service expectation day is
added to First-Class Mail (excluding el-
igible Presort First-Class Mail) origi-
nating in a 5-digit ZIP Code when a fa-
cility from which mail is dispatched
for the originating 5-digit ZIP Code is
over 50 miles in driving distance from
the originating Regional Processing
and Distribution Center or Campus
(RPDC); and

(i1) Zero service expectation days are
added for all other First-Class Mail, in-
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cluding Single-Piece First-Class Mail
when no facility from which mail is
dispatched for the originating 5-digit
ZIP Code is over 50 miles in driving dis-
tance from the originating RPDC, and
including eligible Presort First-Class
Mail.

(2) Leg 2. (i) Two service expectation
days are added to First-Class Mail if
the combined drive time between the
originating RPDC, the destinating
RPDC, and the destinating Local Proc-
essing Center (LPC) is 7 hours or less;

(ii) Three service expectation days
are added to First-Class Mail if the
combined drive time between the origi-
nating RPDC, the destinating RPDC,
and the destinating LPC is more than 7
hours and not more than 24 hours;

(iii) Four service expectation days
are added to First-Class Mail pieces if
the combined drive time between the
originating RPDC, the destinating
RPDC, and the destinating LPC is
more than 24 hours and not more than
45 hours; and

(iv) Five service expectation days are
added to all remaining First-Class Mail
pieces, except that four days are added
to any such First-Class Mail for which
a day is added under Leg 1.

(3) Leg 3. No service expectation days
are added in Leg 3.

(b) Ezxceptions to service standards
based on delivery Legs within the contig-
uous 48 States. (1) A same-day service
standard applies to USPS Connect®
Local Mail pieces accepted at partici-
pating Destination Delivery Units, and
a one-day service standard applies to
all other pieces accepted as USPS Con-
nect® Local Mail.

(2) A one-day service standard applies
to eligible intra-LPC Presort First-
Class Mail pieces accepted at the LPC.

(3) For First-Class Mail that is not
USPS Connect® Local Mail, with re-
spect to ‘‘turnaround’” service for
pieces originating and destinating
within the same RPDC service area or
within the same LPC service area for
certain qualifying LPCs (designated by
the Postal Service based on operational
considerations such as an LPC’s dis-
tance from its servicing RPDC and vol-
ume processed at the LPC):

(1) A two-day service standard applies
to:
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(A) Eligible Presort First-Class Mail
that is not eligible for a one-day serv-
ice standard under paragraph (b)(2) of
this section and that originates and
destinates in the same RPDC service
area; and

(B) Single-Piece First-Class Mail
originating in a 5-digit ZIP Code when
no facility from which mail is dis-
patched for the originating 5-digit ZIP
Code is over 50 miles in driving dis-
tance of the originating RPDC or quali-
fying LPC and destinates within the
same RPDC’s or qualifying LPC’s serv-
ice area.

(ii) A three-day service standard ap-
plies to Single-Piece First-Class Mail
originating in a 5-digit ZIP Code when
a facility from which mail is dis-
patched for the originating 5-digit ZIP
Code is over 50 miles in driving dis-
tance of the originating RPDC or quali-
fying LPC and destinates within the
same RPDC’s or qualifying LPC’s serv-
ice area.

(c) Service standards for domestic first-
class mail originating and/or destinating
in locations ooutside of the contiguous 48
States. (1) A same-day service standard
applies to USPS Connect® Local Mail
pieces accepted at participating Des-
tination Delivery Units.

(2) Except as provided in paragraph
(c)(3) of this section, a one-day service
standard applies to:

(i) Eligible intra-LPC Presort First-
Class Mail pieces accepted at the LPC,
whose origin and destination are out-
side the contiguous 48 states; and

(ii) All other pieces accepted as
USPS Connect® Local Mail.

(3) A two-day service standard ap-
plies to:

(i) Eligible Presort First-Class Mail
that originates in Puerto Rico and des-
tinates in the U.S. Virgin Islands, or
vice versa;

(ii) Eligible intra-LPC Presort First-
Class Mail with an origin or destina-
tion that is in American Samoa or one
of the following 3-digit ZIP Code areas
in Alaska (or designated portions
thereof): 995 (5-digit ZIP Codes 99540
through 99599), 996, 997, 998, and 999; and

(iii) Other intra-LPC First-Class Mail
pieces whose origin and destination are
outside the contiguous 48 states, in-
cluding any other intra-LPC Presort
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pieces that are not eligible for a one-
day service standard.

(4) A four-day service standard ap-
plies to First-Class Mail pieces if the
same-day, one-day, or two-day service
standards do not apply and:

(i) The origin is in the 006, 007, or 009
3-digit ZIP Code areas in Puerto Rico,
and the destination is in the contig-
uous 48 states;

(ii) The origin is in Hawai‘i, and the
destination is in Guam, or vice versa;

(iii) The origin is in Hawai'i, and the
destination is in American Samoa, or
vice versa;

(iv) Both the origin and destination
are within Alaska; or

(v) Such mail originates in a 5-digit
ZIP Code where no facility from which
mail is dispatched for that 5-digit ZIP
Code is over 50 miles of driving dis-
tance from its originating RPDC, and
the origin is in the contiguous 48 states
and the destination is in the city of
Anchorage, Alaska (5b-digit ZIP Codes
99501 through 99539), the 968 3-digit ZIP
Code area in Hawai‘i, or the 006, 007, or
009 3-digit ZIP Code areas in Puerto
Rico.

(5) A five-day service standard ap-
plies to all remaining domestic First-
Class Mail pieces originating and/or
destinating outside the contiguous 48
states.

(d) Service standards for International
First-Class Mail. (1) The service stand-
ard for Outbound Single-Piece First-
Class Mail International® pieces is
equivalent to the service standard for
domestic Single-Piece First-Class Mail
pieces originating from the same 5-
digit ZIP Code area and destined to the
b-digit ZIP Code area in which the des-
ignated International Service Center,
or its functional equivalent, is located.

(2) The service standard for Inbound
Letter Post pieces from the first USPS
scan is equivalent to the service stand-
ard for domestic Single-Piece First-
Class Mail pieces destined to the same
5-digit ZIP Code area and originating
from the 5-digit ZIP Code area in which
the applicable International Service
Center, or its functional equivalent, is
located.

§121.2 Periodicals.

(a) End-to-end. (1) Except as provided
in paragraph (a)(2) of this section, a 3-
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to 6-day service standard applies to
end-to-end Periodicals pieces, with the
standard generally equaling the sum of
one day plus the applicable Single-
Piece First-Class Mail (FCM) service
standard (disregarding standards for
USPS Connect® Local FCM and for
intra-Local Processing Center ‘‘turn-
around’ service).

(2) For certain end-to-end Periodicals
pieces originating and/or destinating
outside the contiguous 48 states, a 10-
to 27-day service standard applies, with
the standard generally equaling the
sum of 3 to 6 days plus the number of
additional days (from 7 to 21) for which
certain intermodal (e.g., highway, boat,
air-taxi) transportation is utilized.

(b) Destination entry—(1) Destination
Delivery Unit (DDU) Entered Mail. A 1-
day (overnight) service standard ap-
plies to Periodicals pieces that qualify
for a DDU rate.

(2) Destination Local Processing Center
(DLPC) Entered Mail. (i) A 1-day (over-
night) service standard applies to Peri-
odicals pieces that qualify for a DLPC
(or analogous legacy) rate, except for
mail entered in Puerto Rico and des-
tined to the U.S. Virgin Islands, mail
destined to American Samoa, and mail
destined to the following 3-digit ZIP
Code areas in Alaska (or designated
portions thereof): 995 (5-digit ZIP Codes
99540 through 99599), 996, 997, 998, and
999;

(ii) A 3-day service standard applies
to Periodicals pieces that qualify for a
DLPC (or analogous legacy) rate, if
they are entered in Puerto Rico and
destined to the U.S. Virgin Islands, or
if they are destined to the following 3-
digit ZIP Code areas in Alaska (or des-
ignated portions thereof): 995 (5-digit
ZIP Codes 99540 through 99599), 996, 997,
998, and 999.

(iii) A 4-day service standard applies
to Periodicals pieces that qualify for a
DLPC (or analogous legacy) rate if
they are destined to American Samoa.

(3) Destination Regional Processing and
Distribution Center or Campus (DRPDC)
Entered Mail. (i) A 2-day service stand-
ard applies to Periodicals pieces that
qualify for a DRPDC (or analogous leg-
acy) rate, are entered in the contiguous
48 states, and are destined within the
contiguous 48 states; and
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(ii) An 8- to 10-day service standard
applies to Periodicals pieces that qual-
ify for a DRPDC (or analogous legacy)
rate, are entered in the contiguous 48
states, and are destined outside the
contiguous 48 states, with the specific
standard being based on the number of
days required for transportation out-
side the contiguous 48 states.

§121.3 USPS Marketing Mail.

(a) End-to-end. (1) Except as provided
in paragraph (a)(2) of this section, a 4-
to T-day service standard applies to
end-to-end USPS Marketing Mail
pieces, with the standard generally
equaling the sum of 2 days plus the ap-
plicable Single-Piece First-Class Mail
(FCM) service standard (disregarding
standards for USPS Connect® Local
FCM and for intra-Local Processing
Center (LPC) “‘turnaround’’ service).

(2) For certain end-to-end USPS Mar-
keting Mail pieces originating and/or
destinating outside the contiguous 48
states, an 11- to 28-day service standard
applies, with the standard generally
equaling the sum of 4 to 7 days plus the
number of additional days (from 7 to
21) for which certain intermodal (e.g.,
highway, boat, air-taxi) transportation
is utilized.

(b) Destination entry. (1) USPS Mar-
keting Mail pieces that qualify for a
Destination Delivery Unit (DDU) rate
have a 2-day service standard.

(2) USPS Marketing Mail pieces that
qualify for a Destination Local Proc-
essing Center (DLPC) (or analogous
legacy) rate have a 3-day service stand-
ard when accepted on Sunday through
Thursday and a 4-day service standard
when accepted on Friday or Saturday,
except for mail dropped at the LPC in
the territory of Puerto Rico and des-
tined to the territory of the U.S. Vir-
gin Islands, or mail destined to Amer-
ican Samoa.

(3) USPS Marketing Mail pieces that
qualify for a DLPC (or analogous leg-
acy) rate and that are entered in the
territory of Puerto Rico and destined
to the territory of the U.S. Virgin Is-
lands, or that are destined to American
Samoa, have a 4-day service standard
when accepted on Sunday through
Thursday and a 5-day service standard
when accepted on Friday or Saturday.
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(4) USPS Marketing Mail pieces that
qualify for a Destination Regional
Processing and Distribution Center or
Campus (DRPDC) (or analogous legacy)
rate have a 5-day service standard, if
both the origin and the destination are
in the contiguous 48 states.

(5) USPS Marketing Mail pieces that
qualify for a DRPDC (or analogous leg-
acy) rate, and that are entered in the
contiguous 48 states for delivery to ad-
dresses in the states of Alaska or Ha-
waii or the territories of Guam, Amer-
ican Samoa, Puerto Rico, or the U.S.
Virgin Islands, have a service standard
of 12-14 days, depending on the 3-digit
origin-destination ZIP Code pair. For
each such pair, the applicable day
within the range is based on the num-
ber of days required for transportation
outside the contiguous 48 states.

§121.4 Package Services.

(a) End-to-end. (1) Except as provided
in paragraph (a)(2) of this section, a 4-
to 7-day service standard applies to
end-to-end Package Services pieces,
with the standard generally equaling
the sum of 2 days plus the applicable
Single-Piece First-Class Mail (FCM)
service standard (disregarding stand-
ards for USPS Connect® Local FCM
and for intra-Local Processing Center
“turnaround’’ service) after adding 5-9
hours to the applicable driving time
bands of Leg 2 for FCM, as applied to
specific 5-digit origin-destination pairs
in the table cited in section 121.0.

(2) For certain end-to-end Package
Services pieces originating and/or des-
tinating outside the contiguous 48
states, an 11- to 29-day service standard
applies, with the standard generally
equaling the sum of 4 to 7 days plus the
number of additional days (from 7 to
22) for which certain intermodal (e.g.,
highway, boat, air-taxi) transportation
is utilized.

(b) Destination entry. (1) Package
Services mail that qualifies for a Des-
tination Delivery Unit (DDU) rate has
a 1-day (overnight) service standard.

(2) Package Services mail that quali-
fies for a Destination Local Processing
Center (DLPC) (or analogous legacy)
rate has a 2-day service standard, ex-
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cept for mail that is destined to either
American Samoa or the U.S. Virgin Is-
lands.

(3) Package Services mail that quali-
fies for a DLPC rate, and that is des-
tined to either American Samoa or the
U.S. Virgin Islands, has a 3-day service
standard.

(4) Package Services mail that quali-
fies for a Destination Regional Proc-
essing and Distribution Center or Cam-
pus (DRPDC) (or analogous legacy)
rate, and that originates and des-
tinates in the contiguous 48 states, has
a 3-day service standard.

(5) Package Services mail that quali-
fies for a DRPDC (or analogous legacy)
rate, and that is entered in the contig-
uous 48 states for delivery to addresses
in the states of Alaska or Hawaii, or
the territories of Guam, American
Samoa, Puerto Rico, or the U.S. Virgin
Islands, has a service standard of either
11 or 12 days, depending on the 3-digit
ZIP Code origin-destination pair. For
each such pair, the applicable day
within the range is based on the num-
ber of days required for transportation
outside the contiguous 48 states.

APPENDIX A TO PART 121—TABLES DE-
PICTING SERVICE STANDARD DAY
RANGES

The following tables reflect the service
standard day ranges resulting from the ap-
plication of the business rules applicable to
the market-dominant mail products ref-
erenced in §§121.0 through 121.4 (for purposes
of part 121, references to the contiguous
states or the contiguous 48 states also in-
clude the District of Columbia):

Table 1. End-to-end service standard day
ranges for mail originating and destinating
within the contiguous 48 states and the Dis-
trict of Columbia.

TABLE 1—END-TO-END SERVICE WITHIN
CONTIGUOUS STATES

End-to-end

Mail class range

(days)
First-Class Mail ......ccccoceeveenieeiinnnen. 0-5
Periodicals ...... 3-6
USPS Marketing Mai 4-7
Package Services ........cccoveveiivnenns 4-7
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Table 2. End-to-end service standard day ranges for mail originating and/or destinating in
non-contiguous states and territories.

TABLE 2—END-TO-END SERVICE TO AND/OR FROM NON-CONTIGUOUS STATES AND TERRITORIES

End-to-end range (days)
Mail class
Intra-state/territory Inter-state/territory
First-Class Mail 0-5 2-5
Periodicals 3-6 3-27
USPS Marketing Mail .... 4-7 4-28
Package Services *4-7 4-29

* Excluding bypass mail.

Table 3. Destination-entry service standard day ranges for mail to the contiguous 48 states
and the District of Columbia.

TABLE 3—DESTINATION ENTRY SERVICE TO CONTIGUOUS STATES

Contiguous states
Mail class Destination entry (at appropriate facility) range (days)
*DDU *DLPC *DRPDC
PeriodiCalS .....ccceeeiiiiieeiiee e 1 1 2
USPS Marketing Mail ... 2 3-4 5
Package Services 1 2 3

*DDU = Destination Delivery Unit; DLPC = Destination Local Processing Center; DRPDC = Destination Re-
gional Processing and Distribution Center or Campus.

Table 4. Destination entry service standard day ranges for mail to non-contiguous states
and territories.

TABLE 4—DESTINATION ENTRY SERVICE TO NON-CONTIGUOUS STATES AND TERRITORIES

Destination entry (at appropriate facility)
*DLPC range (days) *DRPDC range (days)
Mail class :En%g ** Hawai, B Hawa,
(days) Alaska G,\LIJGT’ UPSF\{”& Alaska G,\TQT' Eg\lgi
& AS & AS
Periodicals ........cccceue.. 1 1-3 1-4 1-3 10-11 10 8-10
USPS Marketing Mail .. 2 3-4 3-5 3-5 14 13 12
Package Services ........ 1 2 2-3 2-3 12 11 1

*DDU = Destination Delivery Unit; DLPC = Destination Local Processing Center; DRPDC = Destination Re-
glonal Processmg and Distribution Center or Campus.
*AS = American Samoa; NMI = Northern Mariana Islands; PR = Puerto Rico; USVI = United States Virgin
Islands.

PART 122—SERVICE STANDARDS SOURQE: 72 FR 172228, Dec. 19, 2007, unless
FOR MARKET-DOMINANT SPE- Ctherwise noted.
CIAL SERVICES PRODUCTS §122.1 Ancillary special services.

(a) For the market-dominant mail
products identified above in part 121,
mailers may purchase various ancil-
lary special services products, which

AUTHORITY: 39 U.S.C. 101, 401, 403, 404, 1001, are designed to provide electronic ac-
3691. cess to information regarding delivery-

Sec.
122.1 Ancillary special services.
122.2 Stand-alone special services.
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