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for example, to coordinate or address
relevant issues related to a veteran’s
homelessness and health as identified
in the individual treatment plan, serv-
ices provided by the non-VA commu-
nity-based provider should generally
include, as appropriate:

(1) Structured group activities such
as group therapy, social skills training,
self-help group meetings, or peer coun-
seling.

(2) Professional counseling, including
counseling on self-care skills, adaptive
coping skills, and, as appropriate, voca-
tional rehabilitation counseling, in col-
laboration with VA programs and com-
munity resources.

(c) Quality of life, room and board. (1)
The non-VA community-based provider
must provide residential room and
board in an environment that promotes
a lifestyle free of substance abuse.

(2) The environment must be condu-
cive to social interaction, supportive of
recovery models and the fullest devel-
opment of the resident’s rehabilitative
potential.

(3) Residents must be assisted in
maintaining an acceptable level of per-
sonal hygiene and grooming.

(4) Residential programs must pro-
vide laundry facilities.

(5) VA will give preference to facili-
ties located close to public transpor-
tation and/or areas that provide em-
ployment.

(6) The program must promote com-
munity interaction, as demonstrated
by the nature of scheduled activities or
by information about resident involve-
ment with community activities, vol-
unteers, and local consumer services.

(7) Adequate meals must be provided
in a setting that encourages social
interaction; nutritious snacks between
meals and before bedtime must be
available.

(d) Staffing. The non-VA community-
based provider must employ sufficient
professional staff and other personnel
to carry out the policies and proce-
dures of the program. There will be at
a minimum, an employee on duty on
the premises, or residing at the pro-
gram and available for emergencies, 24
hours a day, 7 days a week. Staff inter-
action with residents should convey an
attitude of genuine concern and caring.
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(e) Inspections. (1) VA must be per-
mitted to conduct an initial inspection
prior to the award of the contract and
follow-up inspections of the non-VA
community-based provider’s facility
and records. At inspections, the non-
VA community-based provider must
make available the documentation de-
scribed in paragraph (e)(3) of this sec-
tion.

(2) If problems are identified as a re-
sult of an inspection, VA will establish
a plan of correction and schedule a fol-
low-up inspection to ensure that the
problems are corrected. Contracts will
not be awarded or renewed until noted
deficiencies have been eliminated to
the satisfaction of the inspector.

(3) Non-VA community-based pro-
viders must keep sufficient documenta-
tion to support a finding that they
comply with this section, including ac-
curate records of participants’ lengths
of stay, and these records must be
made available at all VA inspections.

(4) Inspections under this section
may be conducted without prior notice.

(f) Rights of veteran participants. The
non-VA community-based provider
must comply with all applicable pa-
tients’ rights provisions set forth in 38
CFR 17.33.

(g) Services and supplies. VA per diem
payments under this part will include
the services specified in the contract
and any other services or supplies nor-
mally provided without extra charge to
other participants in the non-VA com-
munity-based provider’s program.

(The Office of Management and Budget has
approved the information collection require-
ment in this section under control number
2900-0091)

(Authority: 38 U.S.C. 501, 2031)

[76 FR 52578, Aug. 23, 2011, as amended at 80
FR 24821, May 1, 2015]
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§64.0 Purpose and scope.

(a) Purpose. The Rural Veterans Co-
ordination Pilot (RVCP) program im-
plements the requirements of section
506 of the Caregivers and Veterans Om-
nibus Health Services Act of 2010 to
provide grants to community-based or-
ganizations and local and State govern-
ment entities to assist veterans who
are transitioning from military service
to civilian life in rural or underserved
communities and families of such vet-
erans.

(b) Scope. This part applies only to
the administration of the RVCP, unless
specifically provided otherwise.

(Authority: 38 U.S.C. 501, 523 note)

§64.2 Definitions.

For the purpose of this part and any
Notice of Funds Availability issued
under this part:

Applicant means an eligible entity
that submits an application for an
RVCP grant as announced in a Notice
of Funds Availability.

Community-based organization means a
group that represents a community or
a significant segment of a community
and is engaged in meeting community
needs.

Eligible entity means a community-
based organization or local or State
government entity. An eligible entity
will be identified as the legal entity
whose employer identification number
is on the Application for Federal As-
sistance (SF 424), even if only a par-
ticular component of the broader enti-
ty is applying for the RVCP grant.

Grantee means recipient of an RVCP
grant.

Limited access to health care means re-
siding in an area identified by the
Health Resources and Services Admin-
istration of the U.S. Department of
Health and Human Services as ‘‘medi-
cally underserved’” or having a ‘‘medi-
cally underserved population.”

Local govermment means a county,
municipality, city, town, township, or

38 CFR Ch. | (7-1-25 Edition)

regional government or
nents.

Minority group member means an indi-
vidual who is Asian American; Black;
Hispanic; Native American (including
American Indian, Alaskan Native, and
Native Hawaiian); or Pacific-Islander
American.

Notice of Funds Availability (NOFA)
means a Notice published by VA in the
FEDERAL REGISTER alerting eligible en-
tities of the availability of RVCP
grants and containing important infor-
mation about the RVCP grant applica-
tion process in accordance with §64.8.

Participant means a veteran or a
member of a veteran’s family who re-
ceives services for which an RVCP
grant is awarded.

Rural means an area classified as
“rural” by the U.S. Census Bureau.

Rural Veterans Coordination Pilot
(RVCP) refers to the pilot grant pro-
gram authorized by section 506 of the
Caregivers and Veterans Omnibus
Health Services Act of 2010.

State government means any of the
fifty States of the United States, the
District of Columbia, the Common-
wealth of Puerto Rico, any territory or
possession of the United States, or any
agency or instrumentality of a State
government.

Underserved communities are areas
that meet one or more of the following
criteria:

(1) Have a high proportion of minor-
ity group representation;

(2) Have a high proportion of individ-
uals who have limited access to health
care; or

(3) Have no active duty military in-
stallation that is reasonably accessible
to the community.

VA means the U.S. Department of
Veterans Affairs.

Veteran means a person who served in
active military, naval, or air service,
who was discharged or released under
conditions other than dishonorable.

Veteran who is transitioning from mili-
tary service to civilian life means a vet-
eran who is separating from active
military, naval, or air service in the
Armed Forces to return to life as a ci-
vilian and such veteran’s date of dis-
charge or release from active military,
naval, or air service was not more than

its compo-
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2 years prior to the date on which the
RVCP grant was awarded.

Veteran’s family means those individ-
uals who reside with the veteran in the
veteran’s primary residence. These in-
dividuals include a parent, a spouse, a
child, a step-family member, an ex-
tended family member, and individuals
who reside in the home with the vet-
eran but are not a member of the fam-
ily of the veteran.

(Authority: 38 U.S.C. 501, 523 note)

§64.4 RVCP grants—general.

(a) VA will award five RVCP grants
to eligible entities as defined in §64.2.

(b) An eligible entity may receive
only one RVCP grant, and only one
RVCP grant will be awarded in any one
pilot project location (see §64.12(a)(6)).

(c) RVCP grants will be awarded for a
maximum period of 2 years, beginning
on the date on which the RVCP grants
are awarded. They will not be extended
or renewable.

(d) A grantee will not be required to
provide matching funds as a condition
of receiving an RVCP grant.

(e) No participant will be charged a
fee for services provided by the grantee
or be required to participate in other
activities sponsored by the grantee as a
condition of receiving services for
which the RVCP grant is made.

(Authority: 38 U.S.C. 501, 523 note)

§64.6 Permissible
grants.

(a) Grantees must maximize the use
of RVCP grants by ensuring that at
least 90 percent of funds awarded are
used to provide services designed to aid
in the adjustment to civilian life in one
or more of the following areas:

(1) Increasing coordination of health
care and benefits for veterans. Examples
include, but are not limited to, identi-
fying sources of community, local,
State, and Federal health care and ben-
efits; obtaining necessary applications
and assisting veterans in the prepara-
tion of applications for such care and
benefits; and identifying and elimi-
nating barriers to receiving identified
benefits.

(2) Increasing availability of high qual-
ity medical and mental health services.
Examples include, but are not limited

uses of RVCP

§64.8

to, increasing availability of or access
to insurance or low- or no-cost public
or private health care, including out-
patient care, preventive care, hospital
care, nursing home care, rehabilitative
care, case management, respite care,
and home care; providing assistance in
accessing or using telehealth services;
transporting veterans to medical facili-
ties or transporting medical or mental
health providers to veterans; and pro-
viding assistance in obtaining nec-
essary pharmaceuticals, supplies,
equipment, devices, appliances, and as-
sistive technology.

(3) Providing assistance to families of
transitioning veterans. Examples in-
clude, but are not limited to, helping
obtain medical insurance for family
members; helping the family obtain
suitable housing; providing job-search
assistance or removing barriers for
family members seeking employment;
assisting the family in identifying and
applying to appropriate schools and/or
child care programs; securing learning
aids such as textbooks, computers and
laboratory supplies; and obtaining per-
sonal financial and legal services.

(4) Outreach to veterans and families.
Examples include, but are not limited
to, the provision, development or de-
ployment of various media tools (e.g.,
Internet, television, radio, flyers, post-
ers, etc.), activity days, program
booths, or other strategies to reach
transitioning veterans and their fami-
lies in the target community and assist
them with their transition from mili-
tary service to civilian life. Outreach
services may be provided directly by
the RVCP grantee or the grantee may
engage the outreach services of an-
other entity using RVCP funds.

(b) Grantees may use up to 10 percent
of the RVCP grant for indirect costs,
i.e., the expenses of doing business that
are not readily identified with a par-
ticular grant but are necessary for the
general operation of the grantee orga-
nization and the conduct of activities
it performs.

(Authority: 38 U.S.C. 501, 523 note)
§64.8 Notice of Funds
(NOFA).

When funds are available for RVCP
grants, VA will publish a NOFA in the
FEDERAL REGISTER and in Grants.gov

Availability
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(http://www.grants.gov). The NOFA will
identify:

(a) The location for obtaining RVCP
grant applications, including the spe-
cific forms that will be required;

(b) The date, time, and place for sub-
mitting completed RVCP grant appli-
cations;

(c) The estimated total amount of
funds available and the maximum
funds available to a single grantee;

(d) The minimum number of total
points and points per category that an
applicant must receive to be considered
for a grant and information regarding
the scoring process;

(e) Any timeframes and manner for
payments under the RVCP grant; and

(f) Other information necessary for
the RVCP grant application process, as
determined by VA, including contact
information for the office that will
oversee the RVCP within VA.

(Authority: 38 U.S.C. 501, 523 note)

§64.10 Application.

(a) To apply for an RVCP grant, eligi-
ble entities must submit to VA a com-
plete application package. Applications
will  be accepted only through
Grants.gov (http:/www.grants.gov).

(b) A complete RVCP grant applica-
tion package includes the following:

(1) A description of the services to be
provided and which of the permissible
uses for RVCP grants outlined in
§64.6(a) the services are intended to ful-
fill.

(2) A description, with supporting
documentation, of the need for the pro-
posed project in the proposed location,
including an estimate, with supporting
documentation, of the number of vet-
erans and families that will be provided
services by the applicant.

(3) A description, with supporting
documentation, of how the proposed
project location qualifies as a rural or
an underserved community, as defined
in this part.

(4) Documentation evidencing the ap-
plicant’s experience in providing the
proposed services, particularly to vet-
erans and their families.

(5) Evidence of a clear, realistic, and
measurable program of self-evaluation
and monitoring, including a docu-
mented commitment to remediate any
identified noncompliance.
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(6) Documentation of the ability of
the applicant to administer the
project, including plans to:

(i) Continuously assess and adapt to
the needs of participants for services
under the RVCP grant;

(ii) Coordinate and customize the
provision of services to the identified
needs of the participants;

(iii) Comply with and implement the
requirements of this part throughout
the term of the RVCP grant; and

(iv) Complete and submit timely re-
ports of RVCP grant activities.

(7) A description of any assistance re-
ceived from or any consultations with
VA or Veterans Service Organizations
in the development of the proposal
being submitted.

(8) Any additional
deemed appropriate by
forth in the NOFA.

(Authority: 38 U.S.C. 501, 523 note)

(The Office of Management and Budg-
et has approved the information collec-
tion provisions in this section under
control numbers 4040-0003, 4040-0004,
4040-0006, 4040-0007, 4040-0008, 4040-0009,
and 4040-0010)

information
VA and set

§64.12 Scoring and selection.

(a) Scoring. VA will score only com-
plete applications received from eligi-
ble entities by the established dead-
line. Applications will be scored using
the following criteria:

(1) Background, organizational history,
qualifications, and past performance
(maximum 10 points). Applicant docu-
ments a relevant history of success-
fully providing the type of services pro-
posed in the RVCP grant application,
particularly in the location it plans to
serve and/or to veterans and their fami-
lies.

(2) Need for pilot project (maximum 10
points). Applicant demonstrates the
need for the pilot project among vet-
erans and their families in the pro-
posed project location, and provides
evidence of the applicant’s under-
standing of the unique needs of vet-
erans and their families in the location
to be served.

(3) Pilot project concept, innovation,
and ability to meet VA’s objectives (max-
imum 40 points). Application shows ap-
propriate concept, size, and scope of
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the project; provides realistic esti-
mates of time, staffing, and material
needs to implement the project; and
details the project’s ability to enhance
the overall services provided, while
presenting realistic plans to reduce du-
plication of benefits and services al-
ready in place. Application must de-
scribe a comprehensive and well-devel-
oped plan to meet one or more of the
permissible uses set out in §64.6.

(4) Pilot project evaluation and moni-
toring (mazximum 10 points). Self-evalua-
tion and monitoring strategy provided
in application is reasonable and ex-
pected to meet requirements of
§64.10(b)(5).

(6) Organicational finances (maximum
10 points). Applicant provides docu-
mentation that it is financially stable,
has not defaulted on financial obliga-
tions, has adequate financial and oper-
ational controls in place to assure the
proper use of RVCP grants, and pre-
sents a plan for using RVCP grants
that is cost effective and efficient.

(6) Pilot project location (maximum 20
points). Applicant documents how the
proposed project location meets the
definition of rural or underserved com-
munities in this part.

(b) Selection of grantees. All complete
applications will be scored using the
criteria in paragraph (a) and ranked in
order from highest to lowest total
score. VA will rank all applications
that receive at least the minimum
number of points indicated in the
NOFA. VA will award one RVCP grant
to the highest scoring application. VA
will award RVCP grants to each suc-
cessive application, ranked by total
score, provided the applicant has not
been awarded an RVCP grant for a
higher scoring application and the pro-
posed project is not in the same project
location as any previously awarded
RVCP grant.

(Authority: 38 U.S.C. 501, 523 note)

§64.14 RVCP grant agreement.

(a) VA will draft an RVCP grant
agreement to be executed by VA and
the grantee.

(b) The RVCP grant agreement will
provide that the grantee agrees to:

(1) Operate the project in accordance
with this part and the terms of the
agreement;

§64.18

(2) Abide by the Uniform Administra-
tive Requirements, Cost Principles,
and Audit Requirements for Federal
Awards under 2 CFR part 200, and 2
CFR parts 25 and 170, if applicable.

(3) Comply with such other terms and
conditions, including recordkeeping
and reports for project monitoring and
evaluation purposes, as VA may estab-
lish for purposes of carrying out the
RVCP in an effective and efficient
manner and as described in the NOFA;
and

(4) Provide any necessary additional
information that is requested by VA in
the manner and timeframe specified by
VA.

(Authority: 38 U.S.C. 501, 523 note)

[78 FR 12619, Feb. 25, 2013, as amended at 80
FR 43323, July 22, 2015]

§64.16 Reporting.

(a) Quarterly reports. All grantees
must submit to VA quarterly reports
based on the Federal fiscal year, which
include the following information:

(1) Record of time and resources ex-
pended in outreach activities, and the
methods used;

(2) The number of participants
served, including demographics of this
population;

(3) Types of assistance provided;

(4) A full accounting of RVCP grant
funds received from VA and used or un-
used during the quarter; and

(5) Results of routine monitoring and
any project variations.

(b) Submission of reports. Reports
must be submitted to VA no later than
15 calendar days after the close of each
Federal fiscal quarter.

(c) Additional reports. VA may request
additional reports to allow VA to fully
assess project accountability and effec-
tiveness.

(Authority: 38 U.S.C. 501, 523 note)

§64.18 Recovery of funds.

(a) Recovery of funds. VA may termi-
nate a grant agreement with any RVCP
grantee that does not comply with the
terms of the RVCP agreement. VA may
recover from the grantee any funds
that are not used in accordance with a
RVCP grant agreement. If VA decides
to recover funds, VA will issue to the
grantee a notice of intent to recover
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RVCP grant funds, and the grantee will
then have 30 days beginning from the
date of the notice to submit docu-
mentation demonstrating why the
RVCP grant funds should not be recov-
ered. If the RVCP grantee does not re-
spond or if the grantee responds but VA
determines the documentation is insuf-
ficient to establish compliance, VA
will make a final determination as to
whether action to recover the RVCP
grant funds will be taken.

(b) Prohibition of further grants. When
VA determines action will be taken to
recover grant funds from a grantee, the
grantee will be prohibited from receiv-
ing any further RVCP grant funds for
the duration of the pilot program.

(Authority: 38 U.S.C. 501, 523 note)

PART 70—VETERANS
TRANSPORTATION PROGRAMS

Subpart A—Beneficiary Travel and Special
Mode Transportation Under 38 U.S.C. 111

Sec.
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AUTHORITY: 38 U.S.C. 101, 111, 111A, 501,
1701, 1714, 1720, 1728, 1782, 1783, and E.O. 11302,
31 FR 11741, 3 CFR, 1966-1970 Comp., p. 578,
unless otherwise noted.

EFFECTIVE DATE NOTE: At 88 FR 10036, Feb.
16, 2023, the part 70 authority citation was
revised, effective Feb. 16, 2024. At 88 FR 90120,
Dec. 29, 2023, this effective date was delayed
to Feb. 16, 2025, and at 89 FR 88883, Nov. 12,
2024, the effective date was further delayed
until Feb. 16, 2029. For the convenience of
the user, the revised text is set forth as fol-
lows:

Purpose and definitions.
Eligibility.

Types of transportation.
Arranging transportation services.
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AUTHORITY: 38 U.S.C. 101, 111, 111A, 501,
1701, 1714, 1720, 1728, 1782, and 1783; E.O. 11302,
31 FR 11741, 3 CFR, 1966-1970 Comp., p. 578;
and E.O. 13520, 74 FR 62201, 3 CFR, 2009
Comp., p. 274.

SOURCE: 73 FR 36798, June 30, 2008, unless
otherwise noted.

Subpart A—Beneficiary Travel and
Special Mode Transportation
Under 38 U.S.C. 111

§70.1 Purpose and scope.

(a) This part provides a mechanism
under 38 U.S.C. 111 for the Veterans
Health Administration (VHA) to make
payments for travel expenses incurred
in the United States to help veterans
and other persons obtain care or serv-
ices from VHA.

(b) This part does not cover payment
for emergency transportation of vet-
erans for non-service-connected condi-
tions in non-VA facilities when the
payment for transportation is covered
by §§17.1000 through 17.1008 of this
chapter, as authorized by 38 U.S.C. 1725.

(Authority: 38 U.S.C. 101, 111, 501, 1701, 1714,
1720, 1728, 1782, 1783, E.O. 11302)

EFFECTIVE DATE NOTE: At 88 FR 10037, Feb.
16, 2023, §70.1 was amended by removing the
sectional authority citation, effective Feb.
16, 2024. At 88 FR 90120, Dec. 29, 2023, this ef-
fective date was delayed until Feb. 16, 2025,
and at 89 FR 88888, Nov. 12, 2024, the effective
date was further delayed until Feb. 16, 2029.

§70.2 Definitions.

For purposes of this part:

Attendant means an individual trav-
eling with a beneficiary who is eligible
for beneficiary travel and requires the
aid and/or physical assistance of an-
other person.

Beneficiary means a person deter-
mined eligible for VHA benefits.

Claimant means a veteran who re-
ceived services (or his/her guardian) or
the hospital, clinic, or community re-
source that provided the services, or
the person other than the veteran who
paid for the services.

Clinician means a Physician, Physi-
cian Assistant (PA), Nurse Practitioner
(NP), Psychologist, or other inde-
pendent licensed practitioner.

Emergency treatment means treatment
for a condition of such a nature that a
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