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electronic files in their native format,
in addition to PDF versions of those
files, if doing so is likely to assist the
Judges in perceiving the content of
those files.

(5) No scanned pleadings. Parties must
convert every filed document directly
to PDF format (using ‘“‘print to pdf”’ or
“‘save to pdf’’), rather than submitting
a scanned PDF image. The Copyright
Royalty Board will NOT accept
scanned documents, except in the case
of specific exhibits or attachments that
are available to the filing party only in
paper form.

(6) Scanned exhibits. Parties must
scan exhibits or other documents that
are only available in paper form at no
less than 300 dpi. All exhibits must be
searchable. Parties must scan in color
any exhibit that uses color to convey
information or enhance readability.

(7) Bookmarks. Parties must include
in all electronic documents appropriate
electronic bookmarks to designate the
tabs and/or tables of contents that
would appear in a paper version of the
same document.

(8) Page rotation. Parties must ensure
that all pages in electronic documents
are right side up, regardless of whether
they are formatted for portrait or land-
scape printing.

(9) Signature. The signature line of an
electronic pleading must contain ‘‘/s/”
followed by the signer’s typed name.
The name on the signature line must
match the name of the user logged into
eCRB to file the document.

(10) File size. The eCRB system will
not accept PDF or Word files that ex-
ceed 128 MB, or files in any other for-
mat that exceed 500 MB. Parties may
divide excessively large files into mul-
tiple parts if necessary to conform to
this limitation.

(c) Length of submissions. Whether fil-
ing in paper or electronically, parties
must adhere to the following space
limitations or such other space limita-
tions as set forth in subchapter B or as
the Copyright Royalty Judges may di-
rect by order. Any party seeking an en-
largement of the applicable page limit
must make the request by a motion to
the Copyright Royalty Judges filed no
fewer than three days prior to the ap-
plicable filing deadline. Any order
granting an enlargement of the page
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limit for a motion or response shall be
deemed to grant the same enlargement
of the page limit for a response or
reply, respectively.

(1) Motions. Motions must not exceed
20 pages and must not exceed 5000
words (exclusive of cover pages, tables
of contents, tables of authorities, sig-
nature blocks, exhibits, and proof of
delivery).

(2) Responses. Responses in support of
or opposition to motions must not ex-
ceed 20 pages and must not exceed 5000
words (exclusive of cover pages, tables
of contents, tables of authorities, sig-
nature blocks, exhibits, and proof of
delivery).

(3) Replies. Replies in support of mo-
tions must not exceed 10 pages and
must not exceed 2500 words (exclusive
of cover pages, tables of contents, ta-
bles of authorities, signature blocks,
exhibits, and proof of delivery).

§303.4 Content of motion and respon-
sive pleadings.

A motion, responsive pleading, or
reply must, at a minimum, state con-
cisely the specific relief the party
seeks from the Copyright Royalty
Judges, and the legal, factual, and evi-
dentiary basis for granting that relief
(or denying the relief sought by the
moving party). A motion, or a respon-
sive pleading that seeks alternative re-
lief, must be accompanied by a pro-
posed order.

§303.5 Electronic filing system (eCRB).

(a) Documents to be filed by electronic
means. Except as otherwise provided in
this chapter, all attorneys must file
documents with the Copyright Royalty
Board through eCRB. Pro se parties
may file documents with the Copyright
Royalty Board through eCRB, subject
to §303.4(c)(2).

(b) Official record. The electronic
version of a document filed through
and stored in eCRB will be the official
record of the Copyright Royalty Board.

(c) Obtaining an electronic filing pass-
word—(1) Attorneys. An attorney must
register for an eCRB account and cre-
ate an eCRB password in order to file
documents or to receive copies of or-
ders and determinations of the Copy-
right Royalty Judges. The attorney’s
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eCRB account and password will be ac-
tivated upon approval by the Copyright
Royalty Board of the attorney’s com-
pleted online application form avail-
able on the eCRB website.

(2) Attorney designees. A person au-
thorized by an attorney to file docu-
ments on behalf of that attorney (an
attorney designee) must register for an
eCRB account and create an eCRB
password in order to file documents on
the attorney’s behalf. The attorney
designee’s eCRB account and password
will be activated upon approval by the
Copyright Royalty Board of the attor-
ney designee’s completed online reg-
istration form available on the eCRB
website.

(3) Pro se parties. A party not rep-
resented by an attorney (a pro se
party) may register for an eCRB ac-
count and create an eCRB password.
The pro se party’s eCRB account and
password will be activated if the Copy-
right Royalty Judges, in their discre-
tion, approve the pro se party’s com-
pleted online application form avail-
able on the eCRB website. Once a pro
se party’s application has been ap-
proved, that party must make all sub-
sequent filings by electronic means
through eCRB.

(4) Claimants. Any person desiring to
file a claim with the Copyright Roy-
alty Board for copyright royalties
must register for an eCRB account and
create an eCRB password for the lim-
ited purpose of filing claims by com-
pleting the registration form available
on the eCRB website.

(d) Use of an eCRB password. An eCRB
password may be used only by the per-
son to whom it is assigned. The person
to whom an eCRB password is assigned
is responsible for any document filed
using that password, except that desig-
nating attorneys are responsible for
any document filed on the attorney’s
behalf by an attorney designee.

(e) Signature. The use of an eCRB
password to log in and submit docu-
ments creates an electronic record. The
password operates and serves as the
signature of the person to whom the
password is assigned for all purposes
under this chapter III, except that the
password of an attorney designee
serves as the signature of the desig-
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nating attorney on whose behalf the
document is filed.

(f) Originals of sworn documents. The
electronic filing of a document that
contains a sworn declaration,
verification, certificate, statement,
oath, or affidavit certifies that the
original signed document is in the pos-
session of the attorney or pro se party
responsible for the filing and that it is
available for review upon request by a
party or by the Copyright Royalty
Judges. The filer must file through
eCRB a scanned copy of the signature
page of the sworn document together
with the document itself.

(g) Consent to delivery by electronic
means. An attorney or pro se party who
obtains an eCRB password consents to
electronic delivery of all documents,
subsequent to the petition to partici-
pate, that are filed by electronic means
through eCRB. Attorneys and pro se
parties are responsible for monitoring
their email accounts and, upon receipt
of notice of an electronic filing, for re-
trieving the noticed filing. Parties and
their counsel bear the responsibility to
keep the contact information in their
eCRB profiles current.

(h) Accuracy of docket entry. A person
filing a document by electronic means,
or, if the filer is an attorney designee,
the designating attorney, is responsible
for ensuring the accuracy of the offi-
cial docket entry generated by the
eCRB system, including proper identi-
fication of the proceeding, the filing
party, and the description of the docu-
ment. The Copyright Royalty Board
will maintain on its website
(www.loc.gov/crb) appropriate guidance
regarding naming protocols for eCRB
filers.

(i) Documents subject to a protective
order. A person filing a document by
electronic means must ensure, at the
time of filing, that any documents sub-
ject to a protective order are identified
to the eCRB system as ‘‘restricted”
documents. This requirement is in ad-
dition to any requirements detailed in
the applicable protective order. Failure
to identify documents as ‘‘restricted”
to the eCRB system may result in inad-
vertent publication of sensitive, pro-
tected material.
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(j) Ezxceptions to requirement of elec-
tronic filing—(1) Certain exhibits or at-
tachments. Parties may file in paper
form any exhibits or attachments that
are not in a format that readily per-
mits electronic filing, such as oversized
documents; or are illegible when
scanned into electronic format. Parties
filing paper documents or things pursu-
ant to this paragraph must deliver leg-
ible or usable copies of the documents
or things in accordance with
§303.6(a)(2) and must file electronically
a notice of filing that includes a cer-
tificate of delivery.

(2) Pro se parties. A pro se party may
file documents in paper form and must
deliver and accept delivery of docu-
ments in paper form, unless the pro se
party has obtained an eCRB password.

(k) Privacy requirements. (1) Unless
otherwise instructed by the Copyright
Royalty Judges, parties must exclude
or redact from all electronically filed
documents, whether designated ‘‘re-
stricted” or not:

(i) Social Security numbers. If an indi-
vidual’s Social Security number must
be included in a filed document for evi-
dentiary reasons, the filer must use
only the last four digits of that num-
ber.

(ii) Names of minor children. If a minor
child must be mentioned in a document
for evidentiary reasons, the filer must
use only the initials of that child.

(iii) Dates of birth. If an individual’s
date of birth must be included in a
pleading for evidentiary reasons, the
filer must use only the year of birth.

(iv) Financial account numbers. If a fi-
nancial account number must be in-
cluded in a pleading for evidentiary
reasons, the filer must use only the
last four digits of the account identi-
fier.

(2) Protection of personally identifi-
able information. If any information
identified in paragraph (k)(1) of this
section must be included in a filed doc-
ument, the filing party must treat it as
confidential information subject to the
applicable protective order. In addi-
tion, parties may treat as confidential,
and subject to the applicable protec-
tive order, other personal information
that is not material to the proceeding.

(1) Incorrectly filed documents. (1) The
Copyright Royalty Board may direct
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an eCRB filer to re-file a document
that has been incorrectly filed, or to
correct an erroneous or inaccurate
docket entry.

(2) If an attorney or a pro se party
who has been issued an eCRB password
inadvertently presents a document for
filing in paper form, the Copyright
Royalty Board may direct that person
to file the document electronically.
The document will be deemed filed on
the date it was first presented for filing
if, no later than the next business day
after being so directed by the Copy-
right Royalty Board, the attorney or
pro se participant files the document
electronically. If the filer fails to make
the electronic filing on the next busi-
ness day, the document will be deemed
filed on the date of the electronic fil-
ing.

(m) Technical difficulties. (1) A filer
encountering technical problems with
an eCRB filing must immediately no-
tify the Copyright Royalty Board of
the problem either by email, or by tele-
phone, followed promptly by written
confirmation.

(2) If a filer is unable, due to tech-
nical problems, to make a filing with
eCRB by an applicable deadline, and
makes the mnotification required by
paragraph (m)(1) of this section, the
filer shall use electronic mail to make
the filing with the Copyright Royalty
Board and deliver the filing to the
other parties to the proceeding. The fil-
ing shall be considered to have been
made at the time it was filed by elec-
tronic mail. The Copyright Royalty
Judges may direct the filer to refile the
document through eCRB when the
technical problem has been resolved,
but the document shall retain its origi-
nal filing date.

(3) The inability to complete an elec-
tronic filing because of technical prob-
lems arising in the eCRB system may
constitute ‘‘good cause’” (as used in
§303.6(b)(4)) for an order enlarging time
or excusable neglect for the failure to
act within the specified time, provided
the filer complies with paragraph
(m)(1) of this section. This section does
not provide authority to extend statu-
tory time limits.

[86 FR 9462, Feb. 16, 2021]
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