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with the requirements in paragraph (b)
of this section for an individual with a
disability served under this part—

(1) Who has a record of service, as de-
scribed in §361.47, as either an appli-
cant or eligible individual under the
vocational rehabilitation program; and

(2)(1) Who has achieved employment
in which the individual is compensated
in accordance with section 14(c) of the
Fair Labor Standards Act; or

(ii) Who is in extended employment,
including those individuals whose
record of service is closed while the in-
dividual is in extended employment on
the basis that the individual is unable
to achieve an employment outcome
consistent with §361.5(c)(15) or that the
individual made an informed choice to
remain in extended employment.

(b) For each individual with a dis-
ability who meets the criteria in para-
graph (a) of this section, the designated
State unit must—

(1) Semi-annually review and re-
evaluate the status of each individual
for two years after the individual’s
record of services is closed (and annu-
ally thereafter) to determine the inter-
ests, priorities, and needs of the indi-
vidual with respect to competitive in-
tegrated employment or training for
competitive integrated employment;

(2) Enable the individual or, if appro-
priate, the individual’s representative
to provide input into the review and re-
evaluation and must document that
input in the record of services, con-
sistent with §361.47(a)(10), with the in-
dividual’s or, as appropriate, the indi-
vidual’s representative’s signed ac-
knowledgment that the review and re-
evaluation have been conducted; and

(3) Make maximum efforts, including
identifying and providing vocational
rehabilitation services, reasonable ac-
commodations, and other necessary
support services, to assist the indi-
vidual in engaging in competitive inte-
grated employment as defined in
§361.5(c)(9).

(Approved by the Office of Management and
Budget under control number 1205-0522)

(Authority: Sections 12(c) and 101(a)(14) of
the Rehabilitation Act of 1973, as amended;
29 U.S.C. 709(c) and 721(a)(14))
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§361.56 Requirements for closing the
record of services of an individual
who has achieved an employment
outcome.

The record of services of an indi-
vidual who has achieved an employ-
ment outcome may be closed only if all
of the following requirements are met:

(a) Employment outcome achieved. The
individual has achieved the employ-
ment outcome that is described in the
individual’s individualized plan for em-
ployment in accordance with
§361.46(a)(1) and is consistent with the
individual’s unique strengths, re-
sources, priorities, concerns, abilities,
capabilities, interests, and informed
choice.

(b) Employment outcome maintained.
The individual has maintained the em-
ployment outcome for an appropriate
period of time, but not less than 90
days, necessary to ensure the stability
of the employment outcome, and the
individual no longer needs vocational
rehabilitation services.

(c) Satisfactory outcome. At the end of
the appropriate period under paragraph
(b) of this section, the individual and
the qualified rehabilitation counselor
employed by the designated State unit
consider the employment outcome to
be satisfactory and agree that the indi-
vidual is performing well in the em-
ployment.

(d) Post-employment services. The indi-
vidual is informed through appropriate
modes of communication of the avail-
ability of post-employment services.

(Authority: Sections 12(c), 101(a)(6), and
106(a)(2) of the Rehabilitation Act of 1973, as
amended; 29 U.S.C. 709(c), 721(a)(6), and
726(a)(2))

§361.57 Review of determinations
made by designated State unit per-
sonnel.

(a) Procedures. The designated State
unit must develop and implement pro-
cedures to ensure that an applicant or
recipient of services who is dissatisfied
with any determination made by per-
sonnel of the designated State unit
that affects the provision of vocational
rehabilitation services may request, or,
if appropriate, may request through
the individual’s representative, a time-
ly review of that determination. The
procedures must be in accordance with
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paragraphs (b) through (k) of this sec-
tion:

(b) General requirements. (1) Notifica-
tion. Procedures established by the
State unit under this section must pro-
vide an applicant or recipient or, as ap-
propriate, the individual’s representa-
tive notice of—

(i) The right to obtain review of
State unit determinations that affect
the provision of vocational rehabilita-
tion services through an impartial due
process hearing under paragraph (e) of
this section;

(ii) The right to pursue mediation
under paragraph (d) of this section
with respect to determinations made
by designated State unit personnel
that affect the provision of vocational
rehabilitation services to an applicant
or recipient;

(iii) The names and addresses of indi-
viduals with whom requests for medi-
ation or due process hearings may be
filed;

(iv) The manner in which a mediator
or impartial hearing officer may be se-
lected consistent with the require-
ments of paragraphs (d) and (f) of this
section; and

(v) The availability of the client as-
sistance program, established under 34
CFR part 370, to assist the applicant or
recipient during mediation sessions or
impartial due process hearings.

(2) Timing. Notice described in para-
graph (b)(1) of this section must be pro-
vided in writing—

(i) At the time the individual applies
for vocational rehabilitation services
under this part;

(ii) At the time the individual is as-
signed to a category in the State’s
order of selection, if the State has es-
tablished an order of selection under
§361.36;

(iii) At the time the individualized
plan for employment is developed; and

(iv) Whenever vocational rehabilita-
tion services for an individual are re-
duced, suspended, or terminated.

(3) Evidence and representation. Proce-
dures established under this section
must—

(i) Provide an applicant or recipient
or, as appropriate, the individual’s rep-
resentative with an opportunity to sub-
mit during mediation sessions or due
process hearings evidence and other in-
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formation that supports the applicant’s
or recipient’s position; and

(ii) Allow an applicant or recipient to
be represented during mediation ses-
sions or due process hearings by coun-
sel or other advocate selected by the
applicant or recipient.

(4) Impact on provision of services. The
State unit may not institute a suspen-
sion, reduction, or termination of voca-
tional rehabilitation services being
provided to an applicant or recipient,
including evaluation and assessment
services and individualized plan for em-
ployment development, pending a reso-
lution through mediation, pending a
decision by a hearing officer or review-
ing official, or pending informal resolu-
tion under this section unless—

(i) The individual or, in appropriate
cases, the individual’s representative
requests a suspension, reduction, or
termination of services; or

(ii) The State agency has evidence
that the services have been obtained
through misrepresentation, fraud, col-
lusion, or criminal conduct on the part
of the individual or the individual’s
representative.

(5) Ineligibility. Applicants who are
found ineligible for vocational rehabili-
tation services and previously eligible
individuals who are determined to be
no longer eligible for vocational reha-
bilitation services pursuant to §361.43
are permitted to challenge the deter-
minations of ineligibility under the
procedures described in this section.

(c) Informal dispute vresolution. The
State unit may develop an informal
process for resolving a request for re-
view without conducting mediation or
a formal hearing. A State’s informal
process must not be used to deny the
right of an applicant or recipient to a
hearing under paragraph (e) of this sec-
tion or any other right provided under
this part, including the right to pursue
mediation under paragraph (d) of this
section. If informal resolution under
this paragraph or mediation under
paragraph (d) of this section is not suc-
cessful in resolving the dispute within
the time period established under para-
graph (e)(1) of this section, a formal
hearing must be conducted within that
same time period, unless the parties
agree to a specific extension of time.
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(d) Mediation. (1) The State must es-
tablish and implement procedures, as
required under paragraph (b)(1)(ii) of
this section, to allow an applicant or
recipient and the State unit to resolve
disputes involving State unit deter-
minations that affect the provision of
vocational rehabilitation services
through a mediation process that must
be made available, at a minimum,
whenever an applicant or recipient or,
as appropriate, the individual’s rep-
resentative requests an impartial due
process hearing under this section.

(2) Mediation procedures established
by the State unit under paragraph (d)
of this section must ensure that—

(i) Participation in the mediation
process is voluntary on the part of the
applicant or recipient, as appropriate,
and on the part of the State unit;

(ii) Use of the mediation process is
not used to deny or delay the appli-
cant’s or recipient’s right to pursue
resolution of the dispute through an
impartial hearing held within the time
period specified in paragraph (e)(1) of
this section or any other rights pro-
vided under this part. At any point dur-
ing the mediation process, either party
or the mediator may elect to terminate
the mediation. In the event mediation
is terminated, either party may pursue
resolution through an impartial hear-
1ng;

(iii) The mediation process is con-
ducted by a qualified and impartial me-
diator, as defined in §361.5(c)(43), who
must be selected from a list of quali-
fied and impartial mediators main-
tained by the State—

(A) On a random basis;

(B) By agreement between the direc-
tor of the designated State unit and
the applicant or recipient or, as appro-
priate, the recipient’s representative;
or

(C) In accordance with a procedure
established in the State for assigning
mediators, provided this procedure en-
sures the neutrality of the mediator as-
signed; and

(iv) Mediation sessions are scheduled
and conducted in a timely manner and
are held in a location and manner that
is convenient to the parties to the dis-
pute.

(3) Discussions that occur during the
mediation process must be kept con-
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fidential and may not be used as evi-
dence in any subsequent due process
hearings or civil proceedings, and the
parties to the mediation process may
be required to sign a confidentiality
pledge prior to the commencement of
the process.

(4) An agreement reached by the par-
ties to the dispute in the mediation
process must be described in a written
mediation agreement that is developed
by the parties with the assistance of
the qualified and impartial mediator
and signed by both parties. Copies of
the agreement must be sent to both
parties.

(5) The costs of the mediation process
must be paid by the State. The State is
not required to pay for any costs re-
lated to the representation of an appli-
cant or recipient authorized under
paragraph (b)(3)(ii) of this section.

(e) Impartial due process hearings. The
State unit must establish and imple-
ment formal review procedures, as re-
quired under paragraph (b)(1)(i) of this
section, that provide that—

(1) Hearing conducted by an impar-
tial hearing officer, selected in accord-
ance with paragraph (f) of this section,
must be held within 60 days of an appli-
cant’s or recipient ’s request for review
of a determination made by personnel
of the State unit that affects the provi-
sion of vocational rehabilitation serv-
ices to the individual, unless informal
resolution or a mediation agreement is
achieved prior to the 60th day or the
parties agree to a specific extension of
time;

(2) In addition to the rights described
in paragraph (b)(3) of this section, the
applicant or recipient or, if appro-
priate, the individual’s representative
must be given the opportunity to
present witnesses during the hearing
and to examine all witnesses and other
relevant sources of information and
evidence;

(3) The
must—

(i) Make a decision based on the pro-
visions of the approved vocational re-
habilitation services portion of the
Unified or Combined State Plan, the
Act, Federal vocational rehabilitation
regulations, and State regulations and
policies that are consistent with Fed-
eral requirements; and

impartial hearing officer
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(ii) Provide to the individual or, if
appropriate, the individual’s represent-
ative and to the State unit a full writ-
ten report of the findings and grounds
for the decision within 30 days of the
completion of the hearing; and

(4) The hearing officer’s decision is
final, except that a party may request
an impartial review under paragraph
(2)(1) of this section if the State has es-
tablished procedures for that review,
and a party involved in a hearing may
bring a civil action under paragraph (i)
of this section.

(f) Selection of impartial hearing offi-
cers. The impartial hearing officer for a
particular case must be selected—

(1) From a list of qualified impartial
hearing officers maintained by the
State unit. Impartial hearing officers
included on the list must be—

(i) Identified by the State unit if the
State unit is an independent commis-
sion; or

(ii) Jointly identified by the State
unit and the State Rehabilitation
Council if the State has a Council; and

(2)(i) On a random basis; or

(ii) By agreement between the direc-
tor of the designated State unit and
the applicant or recipient or, as appro-
priate, the individual’s representative.

(g) Administrative review of hearing of-
ficer’s decision. The State may establish
procedures to enable a party who is dis-
satisfied with the decision of the im-
partial hearing officer to seek an im-
partial administrative review of the de-
cision under paragraph (e)(3) of this
section in accordance with the fol-
lowing requirements:

(1) A request for administrative re-
view under paragraph (g) of this sec-
tion must be made within 20 days of
the mailing of the impartial hearing
officer’s decision.

(2) Administrative review of the hear-
ing officer’s decision must be con-
ducted by—

(i) The chief official of the designated
State agency if the State has estab-
lished both a designated State agency
and a designated State unit under
§361.13(b); or

(ii) An official from the office of the
Governor.

(3) The reviewing official described in
paragraph (g)(2)(i) of this section—
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(i) Provides both parties with an op-
portunity to submit additional evi-
dence and information relevant to a
final decision concerning the matter
under review;

(ii) May not overturn or modify the
hearing officer’s decision, or any part
of that decision, that supports the posi-
tion of the applicant or recipient un-
less the reviewing official concludes,
based on clear and convincing evi-
dence, that the decision of the impar-
tial hearing officer is clearly erroneous
on the basis of being contrary to the
approved vocational rehabilitation
services portion of the Unified or Com-
bined State Plan, the Act, Federal vo-
cational rehabilitation regulations, or
State regulations and policies that are
consistent with Federal requirements;

(iii) Makes an independent, final de-
cision following a review of the entire
hearing record and provides the deci-
sion in writing, including a full report
of the findings and the statutory, regu-
latory, or policy grounds for the deci-
sion, to the applicant or recipient or,
as appropriate, the individual’s rep-
resentative and to the State unit with-
in 30 days of the request for adminis-
trative review under paragraph (g)(1) of
this section; and

(iv) May not delegate the responsi-
bility for making the final decision
under paragraph (g) of this section to
any officer or employee of the des-
ignated State unit.

(4) The reviewing official’s decision
under paragraph (g) of this section is
final unless either party brings a civil
action under paragraph (i) of this sec-
tion.

(h) Implementation of final decisions. If
a party brings a civil action under
paragraph (h) of this section to chal-
lenge the final decision of a hearing of-
ficer under paragraph (e) of this section
or to challenge the final decision of a
State reviewing official under para-
graph (g) of this section, the final deci-
sion of the hearing officer or State re-
viewing official must be implemented
pending review by the court.

(1) Civil action. (1) Any party who dis-
agrees with the findings and decision of
an impartial hearing officer under
paragraph (e) of this section in a State
that has not established administrative
review procedures under paragraph (g)
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of this section and any party who dis-
agrees with the findings and decision
under paragraph (g)(3)(iii) of this sec-
tion have a right to bring a civil action
with respect to the matter in dispute.
The action may be brought in any
State court of competent jurisdiction
or in a district court of the United
States of competent jurisdiction with-
out regard to the amount in con-
troversy.

(2) In any action brought under para-
graph (i) of this section, the court—

(i) Receives the records related to the
impartial due process hearing and the
records related to the administrative
review process, if applicable;

(ii) Hears additional evidence at the
request of a party; and

(iii) Basing its decision on the pre-
ponderance of the evidence, grants the
relief that the court determines to be
appropriate.

(j) State fair hearing board. A fair
hearing board as defined in §361.5(c)(21)
is authorized to carry out the respon-
sibilities of the impartial hearing offi-
cer under paragraph (e) of this section
in accordance with the following cri-
teria:

(1) The fair hearing board may con-
duct due process hearings either collec-
tively or by assigning responsibility for
conducting the hearing to one or more
members of the fair hearing board.

(2) The final decision issued by the
fair hearing board following a hearing
under paragraph (j)(1) of this section
must be made collectively by, or by a
majority vote of, the fair hearing
board.

(3) The provisions of paragraphs
(b)(1), (2), and (3) of this section that
relate to due process hearings and of
paragraphs (e), (f), (g), and (h) of this
section do not apply to fair hearing
boards under this paragraph (j).

(k) Data collection. (1) The director of
the designated State unit must collect
and submit, at a minimum, the fol-
lowing data to the Secretary for inclu-
sion each year in the annual report to
Congress under section 13 of the Act:

(i) A copy of the standards used by
State reviewing officials for reviewing
decisions made by impartial hearing
officers under this section.
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(ii) The number of mediations held,
including the number of mediation
agreements reached.

(iii) The number of hearings and re-
views sought from impartial hearing
officers and State reviewing officials,
including the type of complaints and
the issues involved.

(iv) The number of hearing officer de-
cisions that were not reviewed by ad-
ministrative reviewing officials.

(v) The number of hearing decisions
that were reviewed by State reviewing
officials and, based on these reviews,
the number of hearing decisions that
were—

(A) Sustained in favor of an applicant
or recipient;

(B) Sustained in favor of the des-
ignated State unit;

(C) Reversed in whole or in part in
favor of the applicant or recipient; and

(D) Reversed in whole or in part in
favor of the State unit.

(2) The State unit director also must
collect and submit to the Secretary
copies of all final decisions issued by
impartial hearing officers under para-
graph (e) of this section and by State
review officials under paragraph (g) of
this section.

(3) The confidentiality of records of
applicants and recipients maintained
by the State unit may not preclude the
access of the Secretary to those
records for the purposes described in
this section.

(Authority: Sections 12(c) and 102(c) of the
Rehabilitation Act of 1973, as amended; 29
U.S.C. 709(c) and 722(c))

Subpart C—Financing of State Vo-
cational Rehabilitation Pro-
grams

§361.60 Matching requirements.

(a) Federal share—(1) General. Except
as provided in paragraph (a)(2) of this
section, the Federal share for expendi-
tures made by the State under the vo-
cational rehabilitation services portion
of the Unified or Combined State Plan,
including expenditures for the provi-
sion of vocational rehabilitation serv-
ices and the administration of the vo-
cational rehabilitation services portion
of the Unified or Combined State Plan,
is 78.7 percent.
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