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must include the State agency’s poli-
cies and describe the procedures and
activities the State agency will under-
take to ensure that all personnel em-
ployed by the State unit receive appro-
priate and adequate training, including
a description of—

(i) A system of staff development for
rehabilitation professionals and para-
professionals within the State unit,
particularly with respect to assess-
ment, vocational counseling, job place-
ment, and rehabilitation technology,
including training implemented in co-
ordination with entities carrying out
State programs under section 4 of the
Assistive Technology Act of 1998 (29
U.S.C. 3003);

(ii) Procedures for acquiring and dis-
seminating to rehabilitation profes-
sionals and paraprofessionals within
the designated State unit significant
knowledge from research and other
sources; and

(iii) Policies and procedures relating
to the establishment and maintenance
of standards to ensure that personnel,
including rehabilitation professionals
and paraprofessionals, needed within
the designated State unit to carry out
this part are appropriately and ade-
quately prepared and trained.

(2) The specific training areas for
staff development must be based on the
needs of each State unit and may in-
clude, but are not limited to—

(i) Training regarding the Workforce
Innovation and Opportunity Act and
the amendments it made to the Reha-
bilitation Act of 1973;

(ii) Training with respect to the re-
quirements of the Americans with Dis-
abilities Act, the Individuals with Dis-
abilities Education Act, and Social Se-
curity work incentive programs, in-
cluding programs under the Ticket to
Work and Work Incentives Improve-
ment Act of 1999, training to facilitate
informed choice under this program,
and training to improve the provision
of services to culturally diverse popu-
lations; and

(iii) Activities related to—

(A) Recruitment and retention of
qualified rehabilitation personnel;

(B) Succession planning; and

(C) Leadership development and ca-
pacity building.
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(e) Personnel to address individual com-
munication needs. The vocational reha-
bilitation services portion of the Uni-
fied or Combined State Plan must de-
scribe how the designated State unit
includes among its personnel, or ob-
tains the services of—

(1) Individuals able to communicate
in the native languages of applicants,
recipients of services, and eligible indi-
viduals who have limited English pro-
ficiency; and

(2) Individuals able to communicate
with applicants, recipients of services,
and eligible individuals in appropriate
modes of communication.

(f) Coordination with personnel devel-
opment under the Individuals with Dis-
abilities Education Act. The vocational
rehabilitation services portion of the
Unified or Combined State Plan must
describe the procedures and activities
the State agency will undertake to co-
ordinate its comprehensive system of
personnel development under the Act
with personnel development under the
Individuals with Disabilities Education
Act.

(Approved by the Office of Management and
Budget under control number 1205-0522)

(Authority: Sections 12(c) and 101(a)(7) of the
Rehabilitation Act of 1973, as amended; 29
U.S.C. 709(c) and 721(a)(7))

§361.19 Affirmative action for individ-
uals with disabilities.

The vocational rehabilitation serv-
ices portion of the Unified or Combined
State Plan must assure that the State
agency takes affirmative action to em-
ploy and advance in employment quali-
fied individuals with disabilities cov-
ered under and on the same terms and
conditions as stated in section 503 of
the Act.

(Approved by the Office of Management and
Budget under control number 1205-0522)

(Authority: Section 101(a)(6)(B) of the Reha-
bilitation Act of 1973, as amended; 29 U.S.C.
721(a)(6)(B))

§361.20 Public participation require-
ments.

(a) Conduct of public meetings. (1) The
vocational rehabilitation services por-
tion of the Unified or Combined State
Plan must assure that prior to the
adoption of any substantive policies or
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