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system is deemed to have consented to 
accept service through the system. 

(b) Non-electronic service. Unless oth-
erwise provided by statute, regulation, 
executive order, or judge’s order, non- 
electronic service may be completed 
by: 

(1) Personal delivery; 
(2) Mail; or 
(3) Commercial delivery. 
(c) When service is effected. Unless 

otherwise provided by statute, regula-
tion, executive order, or judge’s order, 

(1) Service by personal delivery is ef-
fected on the date the document is de-
livered to the recipient. 

(2) Service by mail or commercial 
carrier is effected on mailing or deliv-
ery to the carrier. 

(3) Service by electronic means is ef-
fected on sending. 

PART 29—LABOR STANDARDS FOR 
THE REGISTRATION OF APPREN-
TICESHIP PROGRAMS 

Sec. 
29.1 Purpose and scope. 
29.2 Definitions. 
29.3 Eligibility and procedure for registra-

tion of an apprenticeship program. 
29.4 Criteria for apprenticeable occupations. 
29.5 Standards of apprenticeship. 
29.6 Program performance standards. 
29.7 Apprenticeship agreement. 
29.8 Deregistration of a registered program. 
29.9 Reinstatement of program registration. 
29.10 Hearings for deregistration. 
29.11 Limitations. 
29.12 Complaints. 
29.13 Recognition of State Apprenticeship 

Agencies. 
29.14 Derecognition of State Apprenticeship 

Agencies. 

AUTHORITY: 29 U.S.C. 50; 40 U.S.C. 3145; 5 
U.S.C. 301; 5 U.S.C. App. P. 534. 

SOURCE: 73 FR 64425, Oct. 29, 2008, unless 
otherwise noted. 

§ 29.1 Purpose and scope. 
(a) The National Apprenticeship Act 

of 1937, section 1 (29 U.S.C. 50), author-
izes and directs the Secretary of Labor 
‘‘to formulate and promote the further-
ance of labor standards necessary to 
safeguard the welfare of apprentices, to 
extend the application of such stand-
ards by encouraging the inclusion 
thereof in contracts of apprenticeship, 
to bring together employers and labor 

for the formulation of programs of ap-
prenticeship, to cooperate with State 
agencies engaged in the formulation 
and promotion of standards of appren-
ticeship, and to cooperate with the Of-
fice of Education under the Depart-
ment of Health, Education, and Welfare 
* * *.’’ Section 2 of the Act authorizes 
the Secretary of Labor to ‘‘publish in-
formation relating to existing and pro-
posed labor standards of apprentice-
ship,’’ and to ‘‘appoint national advi-
sory committees * * *.’’ (29 U.S.C. 50a). 

(b) The purpose of this part is to set 
forth labor standards to safeguard the 
welfare of apprentices, promote ap-
prenticeship opportunity, and to ex-
tend the application of such standards 
by prescribing policies and procedures 
concerning the registration, for certain 
Federal purposes, of acceptable appren-
ticeship programs with the U.S. De-
partment of Labor, Employment and 
Training Administration, Office of Ap-
prenticeship. These labor standards, 
policies and procedures cover the reg-
istration, cancellation and 
deregistration of apprenticeship pro-
grams and of apprenticeship agree-
ments; the recognition of a State agen-
cy as an authorized agency for reg-
istering apprenticeship programs for 
certain Federal purposes; and matters 
relating thereto. 

[73 FR 64425, Oct. 29, 2008, as amended at 85 
FR 14386, Mar. 11, 2020; 87 FR 58287, Sept. 26, 
2022] 

§ 29.2 Definitions. 

For the purpose of this part: 
Administrator means the Adminis-

trator of the Office of Apprenticeship, 
or any person specifically designated 
by the Administrator. 

Apprentice means a worker at least 16 
years of age, except where a higher 
minimum age standard is otherwise 
fixed by law, who is employed to learn 
an apprenticeable occupation as pro-
vided in § 29.4 under standards of ap-
prenticeship fulfilling the require-
ments of § 29.5. 

Apprenticeship agreement means a 
written agreement, complying with 
§ 29.7, between an apprentice and either 
the apprentice’s program sponsor, or 
an apprenticeship committee acting as 
agent for the program sponsor(s), 
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which contains the terms and condi-
tions of the employment and training 
of the apprentice. 

Apprenticeship committee (Committee) 
means those persons designated by the 
sponsor to administer the program. A 
committee may be either joint or non- 
joint, as follows: 

(1) A joint committee is composed of 
an equal number of representatives of 
the employer(s) and of the employees 
represented by a bona fide collective 
bargaining agent(s). 

(2) A non-joint committee, which 
may also be known as a unilateral or 
group non-joint (which may include 
employees) committee, has employer 
representatives but does not have a 
bona fide collective bargaining agent 
as a participant. 

Apprenticeship program means a plan 
containing all terms and conditions for 
the qualification, recruitment, selec-
tion, employment and training of ap-
prentices, as required under this part 
and 29 CFR part 30, including such 
matters as the requirement for a writ-
ten apprenticeship agreement. 

Cancellation means the termination 
of the registration or approval status 
of a program at the request of the 
sponsor, or termination of an Appren-
ticeship Agreement at the request of 
the apprentice. 

Certification or certificate means docu-
mentary evidence that: 

(1) The Office of Apprenticeship has 
approved a set of National Guidelines 
for Apprenticeship Standards devel-
oped by a national committee or orga-
nization, joint or unilateral, for policy 
or guideline use by local affiliates, as 
conforming to the standards of appren-
ticeship set forth in § 29.5; 

(2) A Registration Agency has estab-
lished that an individual is eligible for 
probationary employment as an ap-
prentice under a registered apprentice-
ship program; 

(3) A Registration Agency has reg-
istered an apprenticeship program as 
evidenced by a Certificate of Registra-
tion or other written indicia; 

(4) A Registration Agency has deter-
mined that an apprentice has success-
fully met the requirements to receive 
an interim credential; or 

(5) A Registration Agency has deter-
mined that an individual has success-
fully completed apprenticeship. 

Competency means the attainment of 
manual, mechanical or technical skills 
and knowledge, as specified by an occu-
pational standard and demonstrated by 
an appropriate written and hands-on 
proficiency measurement. 

Completion rate means the percentage 
of an apprenticeship cohort who re-
ceive a certificate of apprenticeship 
completion within 1 year of the pro-
jected completion date. An apprentice-
ship cohort is the group of individual 
apprentices registered to a specific pro-
gram during a 1 year time frame, ex-
cept that a cohort does not include the 
apprentices whose apprenticeship 
agreement has been cancelled during 
the probationary period. 

Department means the U.S. Depart-
ment of Labor. 

Electronic media means media that 
utilize electronics or 
electromechanical energy for the end 
user (audience) to access the content; 
and includes, but is not limited to, 
electronic storage media, transmission 
media, the Internet, extranet, lease 
lines, dial-up lines, private networks, 
and the physical movement of remov-
able/transportable electronic media 
and/or interactive distance learning. 

Employer means any person or organi-
zation employing an apprentice wheth-
er or not such person or organization is 
a party to an Apprenticeship Agree-
ment with the apprentice. 

Federal purposes includes any Federal 
contract, grant, agreement or arrange-
ment dealing with apprenticeship; and 
any Federal financial or other assist-
ance, benefit, privilege, contribution, 
allowance, exemption, preference or 
right pertaining to apprenticeship. 

Interim credential means a credential 
issued by the Registration Agency, 
upon request of the appropriate spon-
sor, as certification of competency at-
tainment by an apprentice. 

Journeyworker means a worker who 
has attained a level of skill, abilities 
and competencies recognized within an 
industry as having mastered the skills 
and competencies required for the oc-
cupation. (Use of the term may also 
refer to a mentor, technician, spe-
cialist or other skilled worker who has 
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documented sufficient skills and 
knowledge of an occupation, either 
through formal apprenticeship or 
through practical on-the-job experi-
ence and formal training.) 

Office of apprenticeship means the of-
fice designated by the Employment and 
Training Administration to administer 
the National Apprenticeship System or 
its successor organization. 

Provisional registration means the 1- 
year initial provisional approval of 
newly registered programs that meet 
the required standards for program reg-
istration, after which program ap-
proval may be made permanent, con-
tinued as provisional, or rescinded fol-
lowing a review by the Registration 
Agency, as provided for in the criteria 
described in § 29.3(g) and (h). 

Quality assurance assessment means a 
comprehensive review conducted by a 
Registration Agency regarding all as-
pects of an apprenticeship program’s 
performance, including but not limited 
to, determining if apprentices are re-
ceiving: on-the-job training in all 
phases of the apprenticeable occupa-
tion; scheduled wage increases con-
sistent with the registered standards; 
related instruction through appro-
priate curriculum and delivery sys-
tems; and that the registration agency 
is receiving notification of all new reg-
istrations, cancellations, and comple-
tions as required in this part. 

Registration agency means the Office 
of Apprenticeship or a recognized State 
Apprenticeship Agency that has re-
sponsibility for registering apprentice-
ship programs and apprentices; pro-
viding technical assistance; conducting 
reviews for compliance with this part 
and 29 CFR part 30; and quality assur-
ance assessments. 

Registration of an apprenticeship agree-
ment means the acceptance and record-
ing of an apprenticeship agreement by 
the Office of Apprenticeship or a recog-
nized State Apprenticeship Agency as 
evidence of the apprentice’s participa-
tion in a particular registered appren-
ticeship program. 

Registration of an apprenticeship pro-
gram means the acceptance and record-
ing of such program by the Office of 
Apprenticeship, or registration and/or 
approval by a recognized State Appren-
ticeship Agency, as meeting the basic 

standards and requirements of the De-
partment for approval of such program 
for Federal purposes. Approval is evi-
denced by a Certificate of Registration 
or other written indicia. 

Related instruction means an orga-
nized and systematic form of instruc-
tion designed to provide the apprentice 
with the knowledge of the theoretical 
and technical subjects related to the 
apprentice’s occupation. Such instruc-
tion may be given in a classroom, 
through occupational or industrial 
courses, or by correspondence courses 
of equivalent value, electronic media, 
or other forms of self-study approved 
by the Registration Agency. 

Secretary means the Secretary of 
Labor or any person designated by the 
Secretary. 

Sponsor means any person, associa-
tion, committee, or organization oper-
ating an apprenticeship program and in 
whose name the program is (or is to be) 
registered or approved. 

State means any of the 50 States of 
the United States, District of Colum-
bia, or any Territory or possession of 
the United States. 

State Apprenticeship Agency means an 
agency of a State government that has 
responsibility and accountability for 
apprenticeship within the State. Only a 
State Apprenticeship Agency may seek 
recognition by the Office of Appren-
ticeship as an agency which has been 
properly constituted under an accept-
able law or Executive Order, and au-
thorized by the Office of Apprentice-
ship to register and oversee apprentice-
ship programs and agreements for Fed-
eral purposes. 

State Apprenticeship Council is an en-
tity established to assist the State Ap-
prenticeship Agency. A State Appren-
ticeship Council is ineligible for rec-
ognition as the State’s Registration 
Agency. A regulatory State Appren-
ticeship Council may promulgate ap-
prenticeship law at the direction of the 
State Apprenticeship Agency. An advi-
sory State Apprenticeship Council pro-
vides advice and guidance to the State 
Apprenticeship Agency on the oper-
ation of the State’s apprenticeship sys-
tem. 

State office means that individual of-
fice or division of State government 
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designated as the point of contact for 
the State Apprenticeship Agency. 

Technical assistance means guidance 
provided by Registration Agency staff 
in the development, revision, amend-
ment, or processing of a potential or 
current program sponsor’s Standards of 
Apprenticeship, Apprenticeship Agree-
ments, or advice or consultation with a 
program sponsor to further compliance 
with this part or guidance from the Of-
fice of Apprenticeship to a State Ap-
prenticeship Agency on how to remedy 
nonconformity with this part. 

Transfer means a shift of apprentice-
ship registration from one program to 
another or from one employer within a 
program to another employer within 
that same program, where there is 
agreement between the apprentice and 
the affected apprenticeship committees 
or program sponsors. 

[73 FR 64425, Oct. 29, 2008, as amended at 85 
FR 14387, Mar. 11, 2020; 87 FR 58287, Sept. 26, 
2022] 

§ 29.3 Eligibility and procedure for 
registration of an apprenticeship 
program. 

(a) Eligibility for registration of an 
apprenticeship program for various 
Federal purposes is conditioned upon a 
program’s conformity with the appren-
ticeship program standards published 
in this part. For a program to be deter-
mined by the Secretary as being in 
conformity with these published stand-
ards, the program must apply for reg-
istration and be registered with the Of-
fice of Apprenticeship or with a State 
Apprenticeship Agency recognized by 
the Office of Apprenticeship. The deter-
mination by the Secretary that the 
program meets the apprenticeship pro-
gram standards is effectuated only 
through such registration. 

(b) Only an apprenticeship program 
or agreement that meets the following 
criteria is eligible for Office of Appren-
ticeship or State Apprenticeship Agen-
cy registration: 

(1) It is in conformity with the re-
quirements of this part and the train-
ing is in an apprenticeable occupation 
having the characteristics set forth in 
§ 29.4; and 

(2) It is in conformity with the re-
quirements of the Department’s regula-
tion on Equal Employment Oppor-

tunity in Apprenticeship and Training 
in 29 CFR part 30, as amended. 

(c) Except as provided under para-
graph (d) of this section, apprentices 
must be individually registered under a 
registered program. Such individual 
registration may be affected: 

(1) By filing copies of each individual 
apprenticeship agreement with the 
Registration Agency; or 

(2) Subject to prior Office of Appren-
ticeship or recognized State Appren-
ticeship Agency approval, by filing a 
master copy of such agreement fol-
lowed by a listing of the name, and 
other required data, of each individual 
when apprenticed. 

(d) The names of persons in proba-
tionary employment as an apprentice 
under an apprenticeship program reg-
istered by the Office of Apprenticeship 
or a recognized State Apprenticeship 
Agency, if not individually registered 
under such program, must be sub-
mitted within 45 days of employment 
to the Office of Apprenticeship or State 
Apprenticeship Agency for certifi-
cation to establish the apprentice as el-
igible for such probationary employ-
ment. 

(e) The appropriate Registration 
Agency must be notified within 45 days 
of persons who have successfully com-
pleted apprenticeship programs; and of 
transfers, suspensions, and cancella-
tions of apprenticeship agreements and 
a statement of the reasons therefore. 

(f) Operating apprenticeship pro-
grams, when approved by the Office of 
Apprenticeship, are accorded registra-
tion evidenced by a Certificate of Reg-
istration. Programs approved by recog-
nized State Apprenticeship Agencies 
must be accorded registration and/or 
approval evidenced by a similar certifi-
cate or other written indicia. When ap-
proved by the Office of Apprenticeship, 
National Apprenticeship Guideline 
Standards for policy or guidance will 
be accorded a certificate. 

(g) Applications for new programs 
that the Registration Agency deter-
mines meet the required standards for 
program registration must be given 
provisional approval for a period of 1 
year. The Registration Agency must 
review all new programs for quality 
and for conformity with the require-
ments of this part at the end of the 
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first year after registration. At that 
time: 

(1) A program that conforms with the 
requirements of this part: 

(i) May be made permanent; or 
(ii) May continue to be provisionally 

approved through the first full training 
cycle. 

(2) A program not in operation or not 
conforming to the regulations during 
the provisional approval period must 
be recommended for deregistration pro-
cedures. 

(h) The Registration Agency must re-
view all programs for quality and for 
conformity with the requirements of 
this part at the end of the first full 
training cycle. A satisfactory review of 
a provisionally approved program will 
result in conversion of provisional ap-
proval to permanent registration. Sub-
sequent reviews must be conducted no 
less frequently than every 5 years. Pro-
grams not in operation or not con-
forming to the regulations must be rec-
ommended for deregistration proce-
dures. 

(i) Any sponsor proposals or applica-
tions for modification(s) or change(s) 
to registered programs or certified Na-
tional Guidelines for Apprenticeship 
Standards must be submitted to the 
Registration Agency. The Registration 
Agency must make a determination on 
whether to approve such submissions 
within 90 days from the date of receipt. 
If approved, the modification(s) or 
change(s) will be recorded and ac-
knowledged within 90 days of approval 
as an amendment to such program. If 
not approved, the sponsor must be no-
tified of the disapproval and the rea-
sons therefore and provided the appro-
priate technical assistance. 

(j) Under a program proposed for reg-
istration by an employer or employers’ 
association, where the standards, col-
lective bargaining agreement or other 
instrument provides for participation 
by a union in any manner in the oper-
ation of the substantive matters of the 
apprenticeship program, and such par-
ticipation is exercised, written ac-
knowledgement of union agreement or 
no objection to the registration is re-
quired. Where no such participation is 
evidenced and practiced, the employer 
or employers’ association must simul-
taneously furnish to an existing union, 

which is the collective bargaining 
agent of the employees to be trained, a 
copy of its application for registration 
and of the apprenticeship program. The 
Registration Agency must provide for 
receipt of union comments, if any, 
within 45 days before final action on 
the application for registration and/or 
approval. 

(k) Where the employees to be 
trained have no collective bargaining 
agreement, an apprenticeship program 
may be proposed for registration by an 
employer or group of employers, or an 
employer association. 

[73 FR 64425, Oct. 29, 2008, as amended at 85 
FR 14387, Mar. 11, 2020; 87 FR 58287, Sept. 26, 
2022] 

§ 29.4 Criteria for apprenticeable occu-
pations. 

An apprenticeable occupation is one 
which is specified by industry and 
which must: 

(a) Involve skills that are custom-
arily learned in a practical way 
through a structured, systematic pro-
gram of on-the-job supervised learning; 

(b) Be clearly identified and com-
monly recognized throughout an indus-
try; 

(c) Involve the progressive attain-
ment of manual, mechanical or tech-
nical skills and knowledge which, in 
accordance with the industry standard 
for the occupation, would require the 
completion of at least 2,000 hours of on- 
the-job learning to attain; and 

(d) Require related instruction to 
supplement the on-the-job learning. 

§ 29.5 Standards of apprenticeship. 
An apprenticeship program, to be eli-

gible for approval and registration by a 
Registration Agency, must conform to 
the following standards: 

(a) The program must have an orga-
nized, written plan (program stand-
ards) embodying the terms and condi-
tions of employment, training, and su-
pervision of one or more apprentices in 
an apprenticeable occupation, as de-
fined in this part, and subscribed to by 
a sponsor who has undertaken to carry 
out the apprentice training program. 

(b) The program standards must con-
tain provisions that address: 

(1) The employment and training of 
the apprentice in a skilled occupation. 
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(2) The term of apprenticeship, which 
for an individual apprentice may be 
measured either through the comple-
tion of the industry standard for on- 
the-job learning (at least 2,000 hours) 
(time-based approach), the attainment 
of competency (competency-based ap-
proach), or a blend of the time-based 
and competency-based approaches (hy-
brid approach). 

(i) The time-based approach meas-
ures skill acquisition through the indi-
vidual apprentice’s completion of at 
least 2,000 hours of on-the-job learning 
as described in a work process sched-
ule. 

(ii) The competency-based approach 
measures skill acquisition through the 
individual apprentice’s successful dem-
onstration of acquired skills and 
knowledge, as verified by the program 
sponsor. Programs utilizing this ap-
proach must still require apprentices 
to complete an on-the-job learning 
component of Registered Apprentice-
ship. The program standards must ad-
dress how on-the-job learning will be 
integrated into the program, describe 
competencies, and identify an appro-
priate means of testing and evaluation 
for such competencies. 

(iii) The hybrid approach measures 
the individual apprentice’s skill acqui-
sition through a combination of speci-
fied minimum number of hours of on- 
the-job learning and the successful 
demonstration of competency as de-
scribed in a work process schedule. 

(iv) The determination of the appro-
priate approach for the program stand-
ards is made by the program sponsor, 
subject to approval by the Registration 
Agency of the determination as appro-
priate to the apprenticeable occupation 
for which the program standards are 
registered. 

(3) An outline of the work processes 
in which the apprentice will receive su-
pervised work experience and training 
on the job, and the allocation of the ap-
proximate amount of time to be spent 
in each major process. 

(4) Provision for organized, related 
instruction in technical subjects re-
lated to the occupation. A minimum of 
144 hours for each year of apprentice-
ship is recommended. This instruction 
in technical subjects may be accom-
plished through media such as class-

room, occupational or industry 
courses, electronic media, or other in-
struction approved by the Registration 
Agency. Every apprenticeship instruc-
tor must: 

(i) Meet the State Department of 
Education’s requirements for a voca-
tional-technical instructor in the State 
of registration, or be a subject matter 
expert, which is an individual, such as 
a journeyworker, who is recognized 
within an industry as having expertise 
in a specific occupation; and 

(ii) Have training in teaching tech-
niques and adult learning styles, which 
may occur before or after the appren-
ticeship instructor has started to pro-
vide the related technical instruction. 

(5) A progressively increasing sched-
ule of wages to be paid to the appren-
tice consistent with the skill acquired. 
The entry wage must not be less than 
the minimum wage prescribed by the 
Fair Labor Standards Act, where appli-
cable, unless a higher wage is required 
by other applicable Federal law, State 
law, respective regulations, or by col-
lective bargaining agreement. 

(6) Periodic review and evaluation of 
the apprentice’s performance on the 
job and in related instruction; and the 
maintenance of appropriate progress 
records. 

(7) A numeric ratio of apprentices to 
journeyworkers consistent with proper 
supervision, training, safety, and con-
tinuity of employment, and applicable 
provisions in collective bargaining 
agreements, except where such ratios 
are expressly prohibited by the collec-
tive bargaining agreements. The ratio 
language must be specific and clearly 
described as to its application to the 
job site, workforce, department or 
plant. 

(8) A probationary period reasonable 
in relation to the full apprenticeship 
term, with full credit given for such pe-
riod toward completion of apprentice-
ship. The probationary period cannot 
exceed 25 percent of the length of the 
program, or 1 year, whichever is short-
er. 

(9) Adequate and safe equipment and 
facilities for training and supervision, 
and safety training for apprentices on 
the job and in related instruction. 
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(10) The minimum qualifications re-
quired by a sponsor for persons enter-
ing the apprenticeship program, with 
an eligible starting age not less than 16 
years. 

(11) The placement of an apprentice 
under a written Apprenticeship Agree-
ment that meets the requirements of 
§ 29.7 or the State apprenticeship law of 
a recognized Registration Agency. The 
agreement must directly, or by ref-
erence, incorporate the standards of 
the program as part of the agreement. 

(12) The granting of advanced stand-
ing or credit for demonstrated com-
petency, acquired experience, training, 
or skills for all applicants equally, 
with commensurate wages for any pro-
gression step so granted. 

(13) The transfer of an apprentice be-
tween apprenticeship programs and 
within an apprenticeship program must 
be based on agreement between the ap-
prentice and the affected apprentice-
ship committees or program sponsors, 
and must comply with the following re-
quirements: 

(i) The transferring apprentice must 
be provided a transcript of related in-
struction and on-the-job learning by 
the committee or program sponsor; 

(ii) Transfer must be to the same oc-
cupation; and 

(iii) A new apprenticeship agreement 
must be executed when the transfer oc-
curs between program sponsors. 

(14) Assurance of qualified training 
personnel and adequate supervision on 
the job. 

(15) Recognition for successful com-
pletion of apprenticeship evidenced by 
an appropriate certificate issued by the 
Registration Agency. 

(16) Program standards that utilize 
the competency-based or hybrid ap-
proach for progression through an ap-
prenticeship and that choose to issue 
interim credentials must clearly iden-
tify the interim credentials, dem-
onstrate how these credentials link to 
the components of the apprenticeable 
occupation, and establish the process 
for assessing an individual apprentice’s 
demonstration of competency associ-
ated with the particular interim cre-
dential. Further, interim credentials 
must only be issued for recognized 
components of an apprenticeable occu-
pation, thereby linking interim creden-

tials specifically to the knowledge, 
skills, and abilities associated with 
those components of the 
apprenticeable occupation. 

(17) Identification of the Registration 
Agency. 

(18) Provision for the registration, 
cancellation and deregistration of the 
program; and for the prompt submis-
sion of any program standard modifica-
tion or amendment to the Registration 
Agency for approval. 

(19) Provision for registration of ap-
prenticeship agreements, modifica-
tions, and amendments; notice to the 
Registration Agency of persons who 
have successfully completed appren-
ticeship programs; and notice of trans-
fers, suspensions, and cancellations of 
apprenticeship agreements and a state-
ment of the reasons therefore. 

(20) Authority for the cancellation of 
an apprenticeship agreement during 
the probationary period by either party 
without stated cause; cancellation dur-
ing the probationary period will not 
have an adverse impact on the spon-
sor’s completion rate. 

(21) Compliance with 29 CFR part 30, 
including the equal opportunity pledge 
prescribed in 29 CFR 30.3(c); an affirma-
tive action program complying with 29 
CFR 30.4; and a method for the selec-
tion of apprentices complying with 29 
CFR 30.10, or compliance with parallel 
requirements contained in a State plan 
for equal opportunity in apprenticeship 
adopted under 29 CFR part 30 and ap-
proved by the Department. The appren-
ticeship standards must also include a 
statement that the program will be 
conducted, operated and administered 
in conformity with applicable provi-
sions of 29 CFR part 30, as amended, or 
if applicable, an approved State plan 
for equal opportunity in apprentice-
ship. 

(22) Contact information (name, ad-
dress, telephone number, and e-mail 
address if appropriate) for the appro-
priate individual with authority under 
the program to receive, process and 
make disposition of complaints. 

(23) Recording and maintenance of all 
records concerning apprenticeship as 
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may be required by the Office of Ap-
prenticeship or recognized State Ap-
prenticeship Agency and other applica-
ble law. 

[73 FR 64425, Oct. 29, 2008, as amended at 81 
FR 92107, Dec. 19, 2016] 

§ 29.6 Program performance stand-
ards. 

(a) Every registered apprenticeship 
program must have at least one reg-
istered apprentice, except for the fol-
lowing specified periods of time, which 
may not exceed 1 year: 

(1) Between the date when a program 
is registered and the date of registra-
tion for its first apprentice(s); or 

(2) Between the date that a program 
graduates an apprentice and the date of 
registration for the next apprentice(s) 
in the program. 

(b) Registration Agencies must 
evaluate performance of registered ap-
prenticeship programs. 

(1) The tools and factors to be used 
must include, but are not limited to: 

(i) Quality assurance assessments; 
(ii) Equal Employment Opportunity 

(EEO) Compliance Reviews; and 
(iii) Completion rates. 
(2) Any additional tools and factors 

used by the Registration Agency in 
evaluating program performance must 
adhere to the goals and policies of the 
Department articulated in this part 
and in guidance issued by the Office of 
Apprenticeship. 

(c) In order to evaluate completion 
rates, the Registration Agency must 
review a program’s completion rates in 
comparison to the national average for 
completion rates. Based on the review, 
the Registration Agency must provide 
technical assistance to programs with 
completion rates lower than the na-
tional average. 

(d) Cancellation of apprenticeship 
agreements during the probationary 
period will not have an adverse impact 
on a sponsor’s completion rate. 

[73 FR 64425, Oct. 29, 2008, as amended at 85 
FR 14387, Mar. 11, 2020; 87 FR 58287, Sept. 26, 
2022] 

§ 29.7 Apprenticeship agreement. 
The apprenticeship agreement must 

contain, explicitly or by reference: 
(a) Names and signatures of the con-

tracting parties (apprentice, and the 

program sponsor or employer), and the 
signature of a parent or guardian if the 
apprentice is a minor. 

(b) The date of birth and, on a vol-
untary basis, Social Security number 
of the apprentice. 

(c) Contact information of the Pro-
gram Sponsor and Registration Agen-
cy. 

(d) A statement of the occupation in 
which the apprentice is to be trained, 
and the beginning date and term (dura-
tion) of apprenticeship. 

(e) A statement showing: 
(1) The number of hours to be spent 

by the apprentice in work on the job in 
a time-based program; or a description 
of the skill sets to be attained by com-
pletion of a competency-based pro-
gram, including the on-the-job learning 
component; or the minimum number of 
hours to be spent by the apprentice and 
a description of the skill sets to be at-
tained by completion of hybrid pro-
gram; and 

(2) The number of hours to be spent 
in related instruction in technical sub-
jects related to the occupation, which 
is recommended to be not less than 144 
hours per year. 

(f) A statement setting forth a sched-
ule of the work processes in the occu-
pation or industry divisions in which 
the apprentice is to be trained and the 
approximate time to be spent at each 
process. 

(g) A statement of the graduated 
scale of wages to be paid to the appren-
tice and whether or not the required 
related instruction is compensated. 

(h) Statements providing: 
(1) For a specific period of probation 

during which the apprenticeship agree-
ment may be cancelled by either party 
to the agreement upon written notice 
to the registration agency, without ad-
verse impact on the sponsor. 

(2) That, after the probationary pe-
riod, the agreement may be: 

(i) Cancelled at the request of the ap-
prentice, or 

(ii) Suspended or cancelled by the 
sponsor, for good cause, with due no-
tice to the apprentice and a reasonable 
opportunity for corrective action, and 
with written notice to the apprentice 
and to the Registration Agency of the 
final action taken. 
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(i) A reference incorporating as part 
of the agreement the standards of the 
apprenticeship program as they exist 
on the date of the agreement and as 
they may be amended during the period 
of the agreement. 

(j) A statement that the apprentice 
will be accorded equal opportunity in 
all phases of apprenticeship employ-
ment and training, without discrimina-
tion because of race, color, religion, 
national origin, sex, sexual orienta-
tion, age (40 or older), genetic informa-
tion, or disability. 

(k) Contact information (name, ad-
dress, phone, and e-mail if appropriate) 
of the appropriate authority designated 
under the program to receive, process 
and make disposition of controversies 
or differences arising out of the appren-
ticeship agreement when the con-
troversies or differences cannot be ad-
justed locally or resolved in accordance 
with the established procedure or ap-
plicable collective bargaining provi-
sions. 

(l) A request for demographic data, 
including the apprentice’s race, sex, 
and ethnicity, and disability status. 

[73 FR 64425, Oct. 29, 2008, as amended at 81 
FR 92107, Dec. 19, 2016] 

§ 29.8 Deregistration of a registered 
program. 

Deregistration of a program may be 
effected upon the voluntary action of 
the sponsor by submitting a request for 
cancellation of the registration in ac-
cordance with paragraph (a) of this sec-
tion, or upon reasonable cause, by the 
Registration Agency instituting formal 
deregistration proceedings in accord-
ance with paragraph (b) of this section. 

(a) Deregistration at the request of the 
sponsor. The Registration Agency may 
cancel the registration of an appren-
ticeship program by written acknowl-
edgment of such request stating the 
following: 

(1) The registration is cancelled at 
the sponsor’s request, and the effective 
date thereof; 

(2) That, within 15 days of the date of 
the acknowledgment, the sponsor will 
notify all apprentices of such cancella-
tion and the effective date; that such 
cancellation automatically deprives 
the apprentice of individual registra-
tion; that the deregistration of the pro-

gram removes the apprentice from cov-
erage for Federal purposes which re-
quire the Secretary of Labor’s approval 
of an apprenticeship program, and that 
all apprentices are referred to the Reg-
istration Agency for information about 
potential transfer to other registered 
apprenticeship programs. 

(b) Deregistration by the registration 
agency upon reasonable cause. (1)(i) 
Deregistration proceedings may be un-
dertaken when the apprenticeship pro-
gram is not conducted, operated, or ad-
ministered in accordance with the pro-
gram’s registered provisions or with 
the requirements of this part, includ-
ing but not limited to: failure to pro-
vide on-the-job learning; failure to pro-
vide related instruction; failure to pay 
the apprentice a progressively increas-
ing schedule of wages consistent with 
the apprentices skills acquired; or per-
sistent and significant failure to per-
form successfully. 

(ii) For purposes of this section, per-
sistent and significant failure to per-
form successfully occurs when a pro-
gram sponsor consistently fails to reg-
ister at least one apprentice, shows a 
pattern of poor quality assessment re-
sults over a period of several years, 
demonstrates an ongoing pattern of 
very low completion rates over a period 
of several years, or shows no indication 
of improvement in the areas identified 
by the Registration Agency during a 
review process as requiring corrective 
action. 

(2) Where it appears the program is 
not being operated in accordance with 
the registered standards or with re-
quirements of this part, the Registra-
tion Agency must notify the program 
sponsor in writing. 

(3) The notice sent to the program 
sponsor’s contact person must: 

(i) Be sent by registered or certified 
mail, with return receipt requested; 

(ii) State the shortcoming(s) and the 
remedy required; and 

(iii) State that a determination of 
reasonable cause for deregistration will 
be made unless corrective action is ef-
fected within 30 days. 

(4) Upon request by the sponsor for 
good cause, the 30-day term may be ex-
tended for another 30 days. During the 
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period for corrective action, the Reg-
istration Agency must assist the spon-
sor in every reasonable way to achieve 
conformity. 

(5) If the required correction is not 
effected within the allotted time, the 
Registration Agency must send a no-
tice to the sponsor, by registered or 
certified mail, return receipt re-
quested, stating the following: 

(i) The notice is sent under this para-
graph; 

(ii) Certain deficiencies were called 
to the sponsor’s attention (enumer-
ating them and the remedial measures 
requested, with the dates of such occa-
sions and letters), and that the sponsor 
has failed or refused to effect correc-
tion; 

(iii) Based upon the stated defi-
ciencies and failure to remedy them, a 
determination has been made that 
there is reasonable cause to deregister 
the program and the program may be 
deregistered unless, within 15 days of 
the receipt of this notice, the sponsor 
requests a hearing with the applicable 
Registration Agency; and 

(iv) If the sponsor does not request a 
hearing, the entire matter will be sub-
mitted to the Administrator, Office of 
Apprenticeship, for a decision on the 
record with respect to deregistration. 

(6) If the sponsor does not request a 
hearing, the Registration Agency will 
transmit to the Administrator a report 
containing all pertinent facts and cir-
cumstances concerning the noncon-
formity, including the findings and rec-
ommendation for deregistration, and 
copies of all relevant documents and 
records. Statements concerning inter-
views, meetings and conferences will 
include the time, date, place, and per-
sons present. The Administrator will 
make a final order on the basis of the 
record presented. 

(7) If the sponsor requests a hearing, 
the Registration Agency will transmit 
to the Administrator a report con-
taining all the data listed in paragraph 
(b)(6) of this section, and the Adminis-
trator will refer the matter to the Of-
fice of Administrative Law Judges. An 
Administrative Law Judge will con-
vene a hearing in accordance with 
§ 29.10, and issue a decision as required 
in § 29.10(c). 

(8) Every order of deregistration 
must contain a provision that the 
sponsor must, within 15 days of the ef-
fective date of the order, notify all reg-
istered apprentices of the 
deregistration of the program; the ef-
fective date thereof; that such can-
cellation automatically deprives the 
apprentice of individual registration; 
that the deregistration removes the ap-
prentice from coverage for Federal pur-
poses which require the Secretary of 
Labor’s approval of an apprenticeship 
program; and that all apprentices are 
referred to the Registration Agency for 
information about potential transfer to 
other registered apprenticeship pro-
grams. 

[73 FR 64425, Oct. 29, 2008, as amended at 81 
FR 92108, Dec. 19, 2016] 

§ 29.9 Reinstatement of program reg-
istration. 

Any apprenticeship program 
deregistered under § 29.8 may be rein-
stated upon presentation of adequate 
evidence that the apprenticeship pro-
gram is operating in accordance with 
this part. Such evidence must be pre-
sented to the Registration Agency. 

§ 29.10 Hearings for deregistration. 
(a) Within 10 days of receipt of a re-

quest for a hearing, the Administrator 
of the Office of Apprenticeship must 
contact the Department’s Office of Ad-
ministrative Law Judges to request the 
designation of an Administrative Law 
Judge to preside over the hearing. The 
Administrative Law Judge shall give 
reasonable notice of such hearing to 
the appropriate sponsor. Such notice 
will include: 

(1) A reasonable time and place of 
hearing; 

(2) A statement of the provisions of 
this part pursuant to which the hearing 
is to be held; and 

(3) A concise statement of the mat-
ters pursuant to which the action 
forming the basis of the hearing is pro-
posed to be taken. 

(b) The procedures contained in 29 
CFR part 18 will apply to the disposi-
tion of the request for hearing except 
that: 

(1) The Administrative Law Judge 
will receive, and make part of the 
record, documentary evidence offered 
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by any party and accepted at the hear-
ing. Copies thereof will be made avail-
able by the party submitting the docu-
mentary evidence to any party to the 
hearing upon request. 

(2) Technical rules of evidence will 
not apply to hearings conducted pursu-
ant to this part, but rules or principles 
designed to assure production of the 
most credible evidence available and to 
subject testimony to test by cross-ex-
amination will be applied, where rea-
sonably necessary, by the Administra-
tive Law Judge conducting the hear-
ing. The Administrative Law Judge 
may exclude irrelevant, immaterial, or 
unduly repetitious evidence. 

(c) The Administrative Law Judge 
should issue a written decision within 
90 days of the close of the hearing 
record. The Administrative Law 
Judge’s decision constitutes final agen-
cy action unless, within 15 days from 
receipt of the decision, a party dissatis-
fied with the decision files a petition 
for review with the Administrative Re-
view Board in accordance with 29 CFR 
part 26, specifically identifying the 
procedure, fact, law, or policy to which 
exception is taken. Any exception not 
specifically urged is deemed to have 
been waived. A copy of the petition for 
review must be served on the opposing 
party at the same time in accordance 
with 29 CFR part 26. Thereafter, the de-
cision of the Administrative Law Judge 
remains final agency action unless the 
Administrative Review Board, within 
30 days of the filing of the petition for 
review, notifies the parties that it has 
accepted the case for review. The Ad-
ministrative Review Board may set a 
briefing schedule or decide the matter 
on the record. The Administrative Re-
view Board must issue a decision in 
any case it accepts for review within 
180 days of the close of the record. If a 
decision is not so issued, the Adminis-
trative Law Judge’s decision con-
stitutes final agency action. 

[73 FR 64425, Oct. 29, 2008, as amended at 85 
FR 13033, Mar. 6, 2020; 85 FR 14387, Mar. 11, 
2020; 85 FR 30619, May 20, 2020; 86 FR 1783, 
Jan. 11, 2021; 87 FR 58287, Sept. 26, 2022] 

§ 29.11 Limitations. 
Nothing in this part or in any ap-

prenticeship agreement will operate to 
invalidate: 

(a) Any apprenticeship provision in 
any collective bargaining agreement 
between employers and employees es-
tablishing higher apprenticeship stand-
ards; or 

(b) Any special provision for vet-
erans, minority persons, or women in 
the standards, apprentice qualifica-
tions or operation of the program, or in 
the apprenticeship agreement, which is 
not otherwise prohibited by law, Exec-
utive Order, or authorized regulation. 

[73 FR 64425, Oct. 29, 2008, as amended at 85 
FR 14387, Mar. 11, 2020; 87 FR 58287, Sept. 26, 
2022] 

§ 29.12 Complaints. 

(a) This section is not applicable to 
any complaint concerning discrimina-
tion or other equal opportunity mat-
ters; all such complaints must be sub-
mitted, processed and resolved in ac-
cordance with applicable provisions in 
29 CFR part 30, or applicable provisions 
of a State Plan for Equal Employment 
Opportunity in Apprenticeship adopted 
pursuant to 29 CFR part 30 and ap-
proved by the Department. 

(b) Except for matters described in 
paragraph (a) of this section, any con-
troversy or difference arising under an 
apprenticeship agreement which can-
not be adjusted locally and which is 
not covered by a collective bargaining 
agreement, may be submitted by an ap-
prentice, or the apprentice’s authorized 
representative, to the appropriate Reg-
istration Authority, either Federal or 
State, which has registered and/or ap-
proved the program in which the ap-
prentice is enrolled, for review. Mat-
ters covered by a collective bargaining 
agreement are not subject to such re-
view. 

(c) The complaint must be in writing 
and signed by the complainant, or au-
thorized representative, and must be 
submitted within 60 days of the final 
local decision. It must set forth the 
specific matter(s) complained of, to-
gether with relevant facts and cir-
cumstances. Copies of pertinent docu-
ments and correspondence must accom-
pany the complaint. 

(d) The Office of Apprenticeship or 
recognized State Apprenticeship Agen-
cy, as appropriate, will render an opin-
ion within 90 days after receipt of the 
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complaint, based upon such investiga-
tion of the matters submitted as may 
be found necessary, and the record be-
fore it. During the 90-day period, the 
Office of Apprenticeship or recognized 
State Apprenticeship Agency will 
make reasonable efforts to effect a sat-
isfactory resolution between the par-
ties involved. If so resolved, the parties 
will be notified that the case is closed. 
Where an opinion is rendered, copies 
will be sent to all interested parties. 

(e) Nothing in this section precludes 
an apprentice from pursuing any other 
remedy authorized under another Fed-
eral, State, or local law. 

(f) A State Apprenticeship Agency 
may adopt a complaint review proce-
dure differing in detail from that given 
in this section provided it is submitted 
for review and approval by the Office of 
Apprenticeship. 

§ 29.13 Recognition of State Appren-
ticeship Agencies. 

(a) Recognition. The Department may 
exercise its authority to grant recogni-
tion to a State Apprenticeship Agency. 
Recognition confers non-exclusive au-
thority to determine whether an ap-
prenticeship program conforms to the 
published standards and whether the 
program is, therefore, eligible for those 
Federal purposes which require such a 
determination by the Department. 
Such recognition shall be accorded 
upon the State’s submission of, the De-
partment’s approval of, and the State’s 
compliance with the following: 

(1) The State Apprenticeship Agency 
must submit a State apprenticeship 
law, whether instituted through stat-
ute, Executive Order, regulation, or 
other means, that conforms to the re-
quirements of this part and 29 CFR 
part 30; 

(2) The State Apprenticeship Agency 
must establish and continue to use a 
State Apprenticeship Council, which 
operates under the direction of the 
State Apprenticeship Agency. The 
State Apprenticeship Council may be 
either regulatory or advisory and must 
meet the following requirements: 

(i) It must be composed of persons fa-
miliar with apprenticeable occupa-
tions, and 

(ii) It must include an equal number 
of representatives of employer and of 

employee organizations and include 
public members who shall not number 
in excess of the number named to rep-
resent either employer or employee or-
ganizations; 

(3) The State Apprenticeship Agency 
must submit a State Plan for Equal 
Employment Opportunity in Appren-
ticeship that conforms to the require-
ments published in 29 CFR part 30; 

(4) The State Apprenticeship Agen-
cy’s submission must include a descrip-
tion of the basic standards, criteria, 
and requirements for program registra-
tion and/or approval, and demonstrate 
linkages and coordination with the 
State’s economic development strate-
gies and publicly-funded workforce in-
vestment system; and 

(5) The State Apprenticeship Agen-
cy’s submission must include a descrip-
tion of policies and operating proce-
dures which depart from or impose re-
quirements in addition to those pre-
scribed in this part. 

(b) Basic requirements. In order to ob-
tain and maintain recognition as pro-
vided under paragraph (a) of this sec-
tion, the State Apprenticeship Agency 
must conform to the requirements of 
this part. To accomplish this, the State 
must: 

(1) Establish and maintain an admin-
istrative entity (the State Apprentice-
ship Agency) that is capable of per-
forming the functions of a Registration 
Agency under this part; 

(2) Provide sufficient resources to 
carry out the functions of a Registra-
tion Agency, including: Outreach and 
education; registration of programs 
and apprentices; provision of technical 
assistance, and monitoring as required 
to fulfill the requirements of this part; 

(3) Clearly delineate the respective 
powers and duties of the State office, 
the State Apprenticeship Agency, and 
the State Apprenticeship Council; 

(4) Establish policies and procedures 
to promote equality of opportunity in 
apprenticeship programs pursuant to a 
State Plan for Equal Employment Op-
portunity in Apprenticeship which 
adopts and implements the require-
ments of 29 CFR part 30, and to require 
apprenticeship programs to operate in 
conformity with such State Plan and 29 
CFR part 30; 
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(5) Prescribe the contents of appren-
ticeship agreements, in conformity 
with § 29.7; 

(6) Ensure that the registration of ap-
prenticeship programs occurs only in 
apprenticeable occupations, as pro-
vided in § 29.4, including occupations in 
high growth and high demand indus-
tries; 

(7) Accord reciprocal approval for 
Federal purposes to apprentices, ap-
prenticeship programs and standards 
that are registered in other States by 
the Office of Apprenticeship or a Reg-
istration Agency if such reciprocity is 
requested by the apprenticeship pro-
gram sponsor. Program sponsors seek-
ing reciprocal approval must meet the 
wage and hour provisions and appren-
tice ratio standards of the reciprocal 
State; 

(8) Provide for the cancellation and/ 
or deregistration of programs, and for 
temporary suspension, cancellation, 
and/or deregistration of apprenticeship 
agreements; and 

(9) Submit all proposed modifications 
in legislation, regulations, policies and/ 
or operational procedures planned or 
anticipated by a State Apprenticeship 
Agency, either at the time of applica-
tion for recognition or subsequently, to 
the Office of Apprenticeship for review 
and obtain the Office of Apprentice-
ship’s concurrence prior to implemen-
tation. 

(c) Application for recognition. A State 
Apprenticeship Agency desiring new or 
continued recognition as a Registra-
tion Agency must submit to the Ad-
ministrator of the Office of Apprentice-
ship the documentation specified in 
paragraph (a) of this section. A cur-
rently recognized State desiring con-
tinued recognition by the Office of Ap-
prenticeship must submit to the Ad-
ministrator of the Office of Apprentice-
ship the documentation specified in 
paragraph (a) of this section within 2 
years of the effective date of the final 
rule. The recognition of a currently 
recognized State shall continue for up 
to 2 years from the effective date of 
this regulation and during any exten-
sion period granted by the Adminis-
trator. An extension of time within 
which to comply with the requirements 
of this part may be granted by the Ad-
ministrator for good cause upon writ-

ten request by the State, but the Ad-
ministrator shall not extend the time 
for submission of the documentation 
required by paragraph (a) of this sec-
tion. Upon approval of the State Ap-
prenticeship Agency’s application for 
recognition and any subsequent modi-
fications to this application as required 
under paragraph (b)(9) of this section, 
the Administrator shall so notify the 
State Apprenticeship Agency in writ-
ing. 

(d) Duration of recognition. The rec-
ognition of a State Apprenticeship 
Agency shall last for 5 years from the 
date recognition is granted under para-
graph (c) of this section. The Adminis-
trator shall notify each State Registra-
tion Agency at least 180 days prior to 
the expiration of the 5-year period 
whether the Registration Agency is in 
conformity with this part, based on re-
views conducted by the Office of Ap-
prenticeship, as required by paragraph 
(e) of this section. If the notification 
states that the State Apprenticeship 
Agency is in conformity, recognition 
will be renewed for an additional 5-year 
period. If the notification states that 
the State Apprenticeship Agency is not 
in conformity, the notification shall 
specify the areas of non-conformity, re-
quire corrective action, and offer tech-
nical assistance. After the Adminis-
trator determines that a State Appren-
ticeship Agency has corrected the iden-
tified non-conformities, recognition 
will be renewed for an additional 5-year 
period. 

(e) Compliance. The Office of Appren-
ticeship will monitor a State Registra-
tion Agency for compliance with the 
recognition requirements of this part 
through: 

(1) On-site reviews conducted by Of-
fice of Apprenticeship staff. 

(2) Self-assessment reports, as re-
quired by the Office of Apprenticeship. 

(3) Review of State Apprenticeship 
Agency legislation, regulations, poli-
cies, and/or operating procedures re-
quired to be submitted under para-
graphs (a)(1), (a)(5) and (b)(9) of this 
section for review and approval as re-
quired under § 29.13(a). 

(4) Determination whether, based on 
the review performed under paragraphs 
(e)(1), (2), and (3) of this section, the 
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State Registration Agency is in com-
pliance with this part. Notice to the 
State Registration Agency of the de-
termination will be given within 45 
days of receipt of proposed modifica-
tions to legislation, regulations, poli-
cies, and/or operational procedures re-
quired to be submitted under para-
graphs (a)(1), (a)(5) and (b)(9) of this 
section. 

(f) Accountability/Remedies for non- 
conformity. (1) State Registration Agen-
cies that fail to maintain compliance 
with the requirements of this part, as 
provided under paragraph (e) of this 
section, will: 

(i) Receive technical assistance from 
the Office of Apprenticeship in an ef-
fort to remedy the non-conforming ac-
tivity; and 

(ii) Be placed on ‘‘Conditional Rec-
ognition’’ for a period of 45 days during 
which the State Apprenticeship Agency 
must submit a corrective action plan 
to remedy the non-conforming activity 
to the Office of Apprenticeship. Upon 
request from the State Apprenticeship 
Agency, for good cause, the 45-day pe-
riod may be extended. 

(2) Failure to comply with these re-
quirements will result in rescission of 
recognition, for Federal Purposes as 
provided under § 29.14. 

(g) Denial of State apprenticeship agen-
cy recognition. A denial by the Office of 
Apprenticeship of a State Apprentice-
ship Agency’s application for new or 
continued recognition must be in writ-
ing and must set forth the reasons for 
denial. The notice must be sent by cer-
tified mail, return receipt requested. In 
addition to the reasons stated for the 
denial, the notice must specify the 
remedies which must be undertaken 
prior to consideration of a resubmitted 
request, and must state that a request 
for administrative review of a denial of 
recognition may be made within 30 cal-
endar days of receipt of the notice of 
denial from the Department. Such re-
quest must be filed with the Chief Ad-
ministrative Law Judge for the Depart-
ment in accordance with 29 CFR part 
18. Within 30 calendar days of the filing 
of the request for review, the Adminis-
trator must prepare an administrative 
record for submission to the Adminis-
trative Law Judge designated by the 
Chief Administrative Law Judge. 

(1) The procedures contained in 29 
CFR part 18 will apply to the disposi-
tion of the request for review except 
that: 

(i) The Administrative Law Judge 
will receive, and make part of the 
record, documentary evidence offered 
by any party and accepted at the hear-
ing. Copies thereof will be made avail-
able by the party submitting the docu-
mentary evidence to any party to the 
hearing upon request. 

(ii) Technical rules of evidence will 
not apply to hearings conducted under 
this part, but rules or principles de-
signed to assure production of the most 
credible evidence available and to sub-
ject testimony to test by cross-exam-
ination will be applied, where reason-
ably necessary, by the Administrative 
Law Judge conducting the hearing. The 
Administrative Law Judge may ex-
clude irrelevant, immaterial, or unduly 
repetitious evidence. 

(2) The Administrative Law Judge 
should submit proposed findings, a rec-
ommended decision, and a certified 
record of the proceedings to the Ad-
ministrative Review Board within 90 
calendar days after the close of the 
record. 

(3) Within 20 days of the receipt of 
the recommended decision, any party 
may file exceptions. Any party may 
file a response to the exceptions filed 
by another party within 10 days of re-
ceipt of the exceptions. All exceptions 
and responses must be filed with the 
Administrative Review Board with cop-
ies served on all parties and amici cu-
riae in accordance with 29 CFR part 26. 

(4) After the close of the period for 
filing exceptions and responses, the Ad-
ministrative Review Board may issue a 
briefing schedule or may decide the 
matter on the record before it. The Ad-
ministrative Review Board must decide 
any case it accepts for review within 
180 days of the close of the record. If a 
decision is not so issued, the Adminis-
trative Law Judge’s decision con-
stitutes final agency action. 

(h) Withdrawal from recognition. 
Where a State Apprenticeship Agency 
voluntarily relinquishes its recognition 
for Federal purposes, the State must: 

(1) Send a formal notice of intent to 
the Administrator of the Office of Ap-
prenticeship; 
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(2) Provide all apprenticeship pro-
gram standards, apprenticeship agree-
ments, completion records, cancella-
tion and suspension records, Equal Em-
ployment Opportunity Compliance Re-
view files and any other documents re-
lating to the State’s apprenticeship 
programs, to the Department; and 

(3) Cooperate fully during a transi-
tion period. 

(i) Retention of authority. Notwith-
standing any grant of recognition to a 
State Apprenticeship Agency under 
this section, the Office of Apprentice-
ship retains the full authority to reg-
ister apprenticeship programs and ap-
prentices in all States and Territories 
where the Office of Apprenticeship de-
termines that such action is necessary 
to further the interests of the National 
Apprenticeship System. 

(j) State apprenticeship programs. (1) 
An apprenticeship program submitted 
to a State Registration Agency for reg-
istration must, for Federal purposes, be 
in conformity with the State appren-
ticeship law, regulations, and with the 
State Plan for Equal Employment Op-
portunity in Apprenticeship as sub-
mitted to and approved by the Office of 
Apprenticeship pursuant to 29 CFR 
part 30. 

(2) In the event that a State Appren-
ticeship Agency is not recognized by 
the Office of Apprenticeship for Fed-
eral purposes or that such recognition 
has been withdrawn, or if no State Ap-
prenticeship Agency exists, registra-
tion with the Office of Apprenticeship 
may be requested. Such registration 
must be granted if the program is con-
ducted, administered and operated in 
accordance with the requirements of 
this part and the equal opportunity 
regulation in 29 CFR part 30, as amend-
ed. 

[73 FR 64425, Oct. 29, 2008, as amended at 85 
FR 13033, Mar. 6, 2020; 85 FR 14387, Mar. 11, 
2020; 85 FR 30619, May 20, 2020; 86 FR 1784, 
Jan. 11, 2021; 87 FR 58287, Sept. 26, 2022] 

§ 29.14 Derecognition of State Appren-
ticeship Agencies. 

The recognition for Federal purposes 
of a State Apprenticeship Agency may 
be withdrawn for the failure to fulfill, 
or operate in conformity with, the re-
quirements of this part and 29 CFR 
part 30. Derecognition proceedings for 

reasonable cause will be instituted in 
accordance with the following: 

(a) Derecognition proceedings for 
failure to adopt or properly enforce a 
State Plan for Equal Employment Op-
portunity in Apprenticeship must be 
processed in accordance with the proce-
dures prescribed in this part. 

(b) For causes other than those under 
paragraph (a) of this section, the Office 
of Apprenticeship must notify the re-
spondent and appropriate State spon-
sors in writing, by certified mail, with 
return receipt requested. The notice 
must set forth the following: 

(1) That reasonable cause exists to 
believe that the respondent has failed 
to fulfill or operate in conformity with 
the requirements of this part; 

(2) The specific areas of noncon-
formity; 

(3) The needed remedial measures; 
and 

(4) That the Office of Apprenticeship 
proposes to withdraw recognition for 
Federal purposes unless corrective ac-
tion is taken, or a hearing request 
mailed, within 30 days of the receipt of 
the notice. 

(c) If, within the 30-day period, the 
State Apprenticeship Agency: 

(1) Acknowledges that the State is 
out of conformity, specifies its pro-
posed remedial action and commits 
itself to remedying the identified defi-
ciencies, the Office of Apprenticeship 
will suspend the derecognition process 
to allow a reasonable period of time for 
the State Apprenticeship Agency to 
implement its corrective action plan. 

(i) If the Office of Apprenticeship de-
termines that the State’s corrective 
action has addressed the identified con-
cerns, the Office of Apprenticeship 
must so notify the State and the 
derecognition proceedings shall be ter-
minated. 

(ii) If the Office of Apprenticeship de-
termines that the State has not ad-
dressed or failed to remedy the identi-
fied concerns, the Administrator must 
notify the State, in writing, of its fail-
ure, specifying the reasons therefore, 
and offer the State an opportunity to 
request a hearing within 30 days. 

(2) Fails to comply or to request a 
hearing, the Office of Apprenticeship 
shall decide whether recognition 
should be withdrawn. If the decision is 
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in the affirmative, the Administrator 
must begin the process of transferring 
registrations in paragraph (d). 

(3) Requests a hearing. The Adminis-
trator shall refer the matter to the Of-
fice of Administrative Law Judges. An 
Administrative Law Judge will con-
vene a hearing in accordance with 
§ 29.13(g) and submit proposed findings 
and a recommended decision to the Ad-
ministrative Review Board. The Ad-
ministrative Review Board must issue 
a decision in any case it accepts for re-
view within 180 days of the close of the 
record. If a decision is not so issued, 
the Administrative Law Judge’s deci-
sion constitutes final agency action. 

(d) If the Administrative Review 
Board determines to withdraw recogni-
tion for Federal purposes or if the Of-
fice of Apprenticeship has decided that 
recognition should be withdrawn under 
paragraph (c)(2) of this section, the Ad-
ministrator must: 

(1) Notify the registration agency 
and the State sponsors of such with-
drawal and effect public notice of such 
withdrawal. 

(2) Notify the sponsors that, 30 days 
after the date of the order withdrawing 
recognition of the State’s registration 
agency, the Department shall cease to 
recognize, for Federal purposes, each 
apprenticeship program registered with 
the State Apprenticeship Agency, un-
less within that time, the sponsor re-
quests registration with the Office of 
Apprenticeship. 

(e) In the event that a State Appren-
ticeship Agency is not recognized by 
the Office of Apprenticeship for Fed-
eral purposes or that such recognition 
has been withdrawn, or if no State Ap-
prenticeship Agency exists, apprentice-
ship program sponsors may request 
registration with the Office of Appren-
ticeship in accordance with the fol-
lowing: 

(1) The Office of Apprenticeship may 
grant the request for registration on an 
interim basis. Continued recognition 
will be contingent upon its finding that 
the State apprenticeship program is 
operating in accordance with the re-
quirements of this part and of 29 CFR 
part 30. 

(2) The Office of Apprenticeship must 
make a finding on this issue within 30 
days of receipt of the request. 

(3) If the finding is in the negative, 
the State sponsor must be notified in 
writing that the interim registration 
with the Office of Apprenticeship has 
been revoked and that the program will 
be deregistered unless the sponsor re-
quests a hearing within 15 days of the 
receipt of the notice. If a hearing is re-
quested, the matter will be forwarded 
to the Office of Administrative Law 
Judges for a hearing in accordance 
with § 29.10. 

(4) If the finding is in the affirmative, 
the State sponsor must be notified in 
writing that the interim registration 
with the Office of Apprenticeship has 
been made permanent based upon com-
pliance with the requirements of this 
part. 

(f) If the sponsor fails to request reg-
istration with the Office of Apprentice-
ship, the written notice to such State 
sponsor must further advise the recipi-
ent that any actions or benefits appli-
cable to recognition for Federal pur-
poses are no longer available to the 
participants in its apprenticeship pro-
gram as of the date 30 days after the 
date of the order withdrawing recogni-
tion. 

(g) Such notice must also direct the 
State sponsor to notify, within 15 days, 
all its registered apprentices of the 
withdrawal of recognition for Federal 
purposes; the effective date thereof; 
and that such withdrawal removes the 
apprentice from coverage under any 
Federal provision applicable to their 
individual registration under a pro-
gram recognized or registered by the 
Secretary of Labor for Federal pur-
poses. Such notice must direct that all 
apprentices are referred to the Office of 
Apprenticeship for information about 
potential transfer to other registered 
apprenticeship programs. 

(h) Where a State Apprenticeship 
Agency’s recognition for Federal pur-
poses has been withdrawn; the State 
must: 

(1) Provide all apprenticeship pro-
gram standards, apprenticeship agree-
ments, completion records, cancella-
tion and suspension records, Equal Em-
ployment Opportunity Compliance Re-
view files and any other documents re-
lating to the State’s apprenticeship 
programs, to the Department; and 
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(2) Cooperate fully during a transi-
tion period. 

(i) A State Apprenticeship Agency 
whose recognition has been withdrawn 
under this part may have its recogni-
tion reinstated upon presentation of 
adequate evidence that it has fulfilled 
the requirements established in 
§§ 29.13(i) and 29.14(g) and (h) and is op-
erating in conformity with the require-
ments of this part. 

[73 FR 64425, Oct. 29, 2008, as amended at 81 
FR 92108, Dec. 19, 2016; 85 FR 13033, Mar. 6, 
2020; 85 FR 14388, Mar. 11, 2020; 85 FR 30619, 
May 20, 2020; 87 FR 58287, Sept. 26, 2022] 

PART 30—EQUAL EMPLOYMENT 
OPPORTUNITY IN APPRENTICESHIP 

Sec. 
30.1 Purpose, applicability, and relationship 

to other laws. 
30.2 Definitions. 
30.3 Equal opportunity standards applicable 

to all sponsors. 
30.4 Affirmative action programs. 
30.5 Utilization analysis for race, sex, and 

ethnicity. 
30.6 Establishment of utilization goals for 

race, sex, and ethnicity. 
30.7 Utilization goals for individuals with 

disabilities. 
30.8 Targeted outreach, recruitment, and 

retention. 
30.9 Review of personnel processes. 
30.10 Selection of apprentices. 
30.11 Invitation to self-identify as an indi-

vidual with a disability. 
30.12 Recordkeeping. 
30.13 Equal employment opportunity com-

pliance reviews. 
30.14 Complaints. 
30.15 Enforcement actions. 
30.16 Reinstatement of program registra-

tion. 
30.17 Intimidation and retaliation prohib-

ited. 
30.18 State apprenticeship agencies. 
30.19 Exemptions. 

AUTHORITY: Sec. 1, 50 Stat. 664, as amended 
(29 U.S.C. 50; 40 U.S.C. 276c; 5 U.S.C. 301); Re-
organization Plan No. 14 of 1950, 64 Stat. 1267, 
3 CFR 1949–53 Comp. p. 1007. 

SOURCE: 81 FR 92108, Dec. 19, 2016, unless 
otherwise noted. 

§ 30.1 Purpose, applicability, and rela-
tionship to other laws. 

(a) Purpose. The purpose of this part 
is to promote equal opportunity for ap-
prentices and applicants for appren-
ticeship in registered apprenticeship 

programs by prohibiting discrimina-
tion based on race, color, religion, na-
tional origin, sex, sexual orientation, 
age (40 or older), genetic information, 
and disability. This part also prescribes 
affirmative action efforts sponsors 
must take to ensure equal opportunity 
for apprentices and applicants for ap-
prenticeship. The regulations set forth 
the equal opportunity obligations of 
sponsors, the contents of affirmative 
action programs, procedures for the fil-
ing and processing of complaints, and 
enforcement procedures. These regula-
tions also establish procedures for 
deregistration of an apprenticeship 
program in the event of noncompliance 
with this part and prescribe the equal 
opportunity requirements for recogni-
tion of State Apprenticeship Agencies 
(SAA) under part 29. 

(b) Applicability. This part applies to 
all sponsors of apprenticeship programs 
registered with either the U.S. Depart-
ment of Labor or a recognized SAA. 

(c) Relationship to other laws. This 
part does not invalidate or limit the 
remedies, rights, and procedures under 
any Federal law or the law of any 
State or political subdivision of any 
State or jurisdiction that provides 
greater or equal protection for individ-
uals based on race, color, religion, na-
tional origin, sex, sexual orientation, 
age (40 or older), genetic information, 
or disability than are afforded by this 
part. It may be a defense to a charge of 
a violation of this part that a chal-
lenged action is required or neces-
sitated by another Federal law or regu-
lation, or that another Federal law or 
regulation prohibits an action that 
would otherwise be required by this 
part. 

§ 30.2 Definitions. 

For the purpose of this part: 
Administrator means the Adminis-

trator of the Office of Apprenticeship, 
or any person specifically designated 
by the Administrator. 

Apprentice means a worker at least 16 
years of age, except where a higher 
minimum age standard is otherwise 
fixed by law, who is employed to learn 
an apprenticeable occupation as pro-
vided in § 29.4 of this chapter under 
standards of apprenticeship fulfilling 
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