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(b) The Operations Manual sets forth
the requirements for the administra-
tion, management, policies, and re-
sponsibilities of that utility and its
customers.

(c) We update our Operations Manual
for each utility to reflect changing re-
quirements to administer, operate, or
maintain that utility.

(d) When we determine it necessary
to revise an Operations Manual, we
will:

(1) Provide public notice of the pro-
posed revision;

(2) State the effective date of the pro-
posed revision;

(3) State how and when to submit
your comments on our proposed revi-
sion;

(4) Provide 30 days from the date of
the notice to submit your comments;
and

(5) Consider your comments and pro-
vide notice of our final decision.

§175.125 How do I request and receive
service?

(a) If you need electrical service in
an area where we provide service, you
must contact our utility in that serv-
ice area.

(b) To receive service, you must enter
into an Agreement with that utility
after it has determined that you have
met its requirements.

§175.130 What information must I pro-
vide when I request service?

At a minimum, you must provide the
utility with the following information
when you request service:

(a) Your full legal name or the legal
name of the entity needing service;

(b) Your taxpayer identification
number;

(¢) Your billing address;

(d) Your service address; and

(e) Any additional information re-
quired by the utility.

§175.135 Why is BIA collecting this in-
formation?
We are collecting this information so
we can:
(a) Provide you with service;
(b) Bill you for the service we pro-
vide; and

§175.200

(c) Account for monies you pay us,
including any deposits as outlined in
the Operations Manual.

§175.140 What is BIA’s authority to
collect my tax payer identification
number?

We are required to collect your tax-
payer identification number under the
authority of, and as prescribed in, the
Debt Collection Improvement Act of
1996, Public Law 104-134 (110 Stat. 1321-
364).

§175.145 Can I appeal a BIA decision?

(a) You may appeal a decision in ac-
cordance with the procedures set out in
25 CFR part 2, unless otherwise prohib-
ited by law.

(b) If the appeal involves the dis-
continuation of service, the utility is
not required to resume the service dur-
ing the appeal process unless the cus-
tomer meets the utility’s require-
ments.

(c) If you appeal your bill, you must
pay your bill in accordance with this
part to continue to receive service
from us.

(1) If the appeal involves the amount
of your bill, the bill will be considered
paid under protest until the final deci-
sion has been rendered on appeal.

(2) If you appeal your bill but do not
pay the bill in full, you may not con-
tinue to receive service from us. If the
final decision rendered in the appeal
requires payment of the bill, the bill
will be handled as a delinquent account
and the amount of the bill may be sub-
ject to interest, penalties, and adminis-
trative costs pursuant to 31 U.S.C. 3717
and 31 CFR 901.9.

(3) If the appeal involves an electric
power rate, the rate will be applied and
remain in effect subject to the final de-
cision on the appeal.

Subpart B—Service Fees, Electric
Power Rates, and Revenues

§175.200 Why does BIA collect revenue
from you and the other customers it
serves, and how is that revenue
used?

(a) The revenue we collect from you
and the other customers is authorized
by 25 U.S.C. 385c (60 Stat. 895, as
amended by 65 Stat. 254).
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