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submitted as a part of a state plan ap-
proved in accordance with § 3282.305 of 
this chapter. 

(b) HUD review and action. (1) The 
Secretary will review the State Instal-
lation Program Certification form sub-
mitted by a state and may request that 
the state submit additional informa-
tion as necessary. Unless the Secretary 
has contacted the state for additional 
information or has conditionally ac-
cepted or rejected the state installa-
tion program, the state installation 
program will be considered to have 
been accepted by the Secretary as a 
fully qualifying installation program 
as of the earlier of: 

(i) Ninety days after the Secretary 
receives the state’s completed State 
Installation Program Certification 
form; or 

(ii) The date that the Secretary 
issues notification to the state of its 
full acceptance. 

(2) A notice of full or conditional ac-
ceptance will include the effective date 
of acceptance. 

(c) Rejection of state installation pro-
gram. (1) If the Secretary intends to re-
ject a state’s installation program, the 
Secretary will provide to the state an 
explanation of what is necessary to ob-
tain full or conditional acceptance. 
The state will be given 90 days from 
the date the Secretary provides such 
explanation to submit a revised State 
Installation Program Certification 
form. 

(2) If the Secretary decides that any 
revised State Installation Program 
Certification form is inadequate, or if 
the state fails to submit a revised form 
within the 90-day period or otherwise 
indicates that it does not intend to 
change its form, the Secretary will no-
tify the state that its installation pro-
gram is not accepted. 

(3) A state whose State Installation 
Program Certification form is rejected 
has a right to a presentation of views 
on the rejection using the procedures 
set forth under subpart D of part 3282 of 
this chapter. The state’s request for a 
presentation of views must be sub-
mitted to the Secretary within 60 days 
after the Secretary has provided notifi-
cation that the state’s installation pro-
gram has been rejected. 

§ 3286.807 Recertification required. 
(a) Recertification. To maintain its 

status as a qualified installation pro-
gram when the installation program is 
not part of the approved state plan in 
accordance with part 3282 of this chap-
ter, a state must submit a new State 
Installation Program Certification 
form to the Secretary for review and 
action as follows: 

(1) Every 5 years after the state’s 
most recent certification as a qualified 
installation program; and 

(2) Whenever there is a change to the 
state’s installation program or a 
change in the HUD requirements appli-
cable to qualifying installation pro-
grams such that the state’s installa-
tion program no longer complies with 
the minimum requirements set forth in 
§ 3286.803(b), regardless of when the 
state’s next regular recertification of 
its installation program would be due. 

(b) Due date of recertification. (1) A 
state’s recertification required in para-
graph (a) of this section must be filed 
within 90 days of, as applicable: 

(i) The 5-year anniversary of the ef-
fective date of the Secretary’s accept-
ance of the state’s most recent certifi-
cation as a qualified installation pro-
gram; and 

(ii) The effective date of the state or 
HUD action that makes a significant 
change to the state’s installation pro-
gram. 

(2) Upon petition by the state, the 
Secretary may for good cause grant an 
extension of the deadline for recertifi-
cation. 

(c) Failure to Recertify. (1) A state 
whose certification of its installation 
program, when the installation pro-
gram is not part of the approved state 
plan in accordance with part 3282 of 
this chapter, has been accepted by the 
Secretary is permitted to administer 
its installation program in lieu of the 
HUD-administered installation pro-
gram until the effective date of a noti-
fication by the Secretary that the 
state’s certification of its installation 
program is no longer approved. 

(2) A state whose recertification of 
its installation program is rejected by 
the Secretary has a right to a presen-
tation of views on the rejection using 
the procedures set forth under subpart 
D of part 3282 of this chapter. The 
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state’s request for a presentation of 
views must be submitted to the Sec-
retary within 60 days after the Sec-
retary has provided notification that 
the state’s recertification of its instal-
lation program has been rejected. 

§ 3286.809 Withdrawal of qualifying in-
stallation program status. 

(a) Voluntary withdrawal. Any state 
that intends to withdraw from its re-
sponsibilities to administer a quali-
fying installation program should pro-
vide the Secretary with a minimum of 
90 days notice. 

(b) Involuntary withdrawal. Whenever 
the Secretary finds, after affording no-
tice and an opportunity for a hearing 
in accordance with subpart D of part 
3282 of this chapter, that a state instal-
lation program fails to comply sub-
stantially with any provision of the in-
stallation program requirements or 
that the state program has become in-
adequate, the Secretary will notify the 
state of withdrawal of acceptance or 
conditional acceptance of the state in-
stallation program. The HUD-adminis-
tered installation program will begin 
to operate in such state at such time as 
the Secretary establishes in issuing the 
finding. 

§ 3286.811 Effect on other manufac-
tured housing program require-
ments. 

A state with a qualifying installation 
program will operate in lieu of HUD 
with respect to only the installation 
program established under subparts B 
through H of this part. No state may 
permit its installation program, even if 
it is a qualified installation program 
under this part, to supersede the re-
quirements applicable to HUD’s Manu-
factured Housing Construction and 
Safety Standards and enforcement pro-
grams. Regardless of whether a state 
has a qualified installation program: 

(a) Construction and safety standards. 
Any responsibilities, rights, and rem-
edies applicable under the Manufac-
tured Home Construction and Safety 
Standards Act in part 3280 of this chap-
ter and the Manufactured Home Proce-
dural and Enforcement Regulations in 
part 3282 of this chapter continue to 
apply as provided in those parts; and 

(b) Dispute resolution. For any defect 
in a manufactured home that is re-
ported during the one-year period be-
ginning on the date of installation de-
fined in § 3286.115, any responsibilities, 
rights, and remedies applicable under 
the HUD dispute resolution program as 
implemented in part 3288 of this chap-
ter continue to apply as provided in 
that part. 

§ 3286.813 Inclusion in state plan. 
If a state installation program is in-

cluded in a state plan approved in ac-
cordance with § 3282.302 of this chapter, 
the state installation program is sub-
ject to all of the requirements for such 
a state plan, including annual review 
by HUD. 

PART 3288—MANUFACTURED 
HOME DISPUTE RESOLUTION PRO-
GRAM 

Subpart A—General 

Sec. 
3288.1 Purpose and scope. 
3288.3 Definitions. 
3288.5 Retailer notification at sale. 

Subpart B—HUD Manufactured Home Dis-
pute Resolution Program in HUD-Ad-
ministered States 

3288.10 Applicability. 
3288.15 Eligibility for dispute resolution. 
3288.20 Reporting a defect. 
3288.25 Initiation of dispute resolution. 
3288.30 Screening of dispute resolution re-

quest. 
3288.33 Notice of dispute resolution. 
3288.35 Mediation. 
3288.40 Nonbinding arbitration. 
3288.45 HUD review and order. 

Subpart C—Alternative Process in HUD- 
Administered States 

3288.100 Scope and applicability. 
3288.105 Time when Alternative Process is 

available. 
3288.110 Alternative Process agreements. 

Subpart D—State Dispute Resolution 
Programs in Non-HUD-Administered States 

3288.200 Applicability. 
3288.205 Minimum requirements. 
3288.210 Acceptance and recertification 

process. 
3288.215 Effect on other manufactured home 

program requirements. 
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