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laws and limitations imposed by the 
state agency that regulates the appli-
cable profession, and who is engaged in 
the professional practice of rendering 
service or creative work requiring edu-
cation, training, and experience in ar-
chitecture or engineering sciences and 
the application of special knowledge of 
the mathematical, physical, and engi-
neering sciences in such professional or 
creative work as consultation, inves-
tigation, evaluation, planning or de-
sign, and supervision of construction 
for the purpose of securing compliance 
with specifications and design for any 
such work. 

Purchaser means the first person pur-
chasing a manufactured home in good 
faith for purposes other than resale. 

Qualified trainer means a person who 
has met the requirements established 
in subpart D of this part to be recog-
nized as qualified to provide training to 
installers for purposes of the HUD-ad-
ministered installation program. 

Qualifying installation program means 
an installation program that a state 
certifies, in accordance with the re-
quirements set out in subpart I of this 
part, as meeting the requirements of 42 
U.S.C. 5404(c)(3). 

Resident means any person residing in 
the manufactured home. 

Retailer means any person engaged in 
the sale, leasing, or distribution of new 
manufactured homes primarily to per-
sons who in good faith purchase or 
lease a manufactured home for pur-
poses other than resale, and, for pur-
poses of this part, the term includes 
any manufacturer or distributor that 
sells a manufactured home directly to 
a purchaser. 

Secretary means the Secretary of 
Housing and Urban Development. 

Set up means any assembly or instal-
lation of a manufactured home on-site 
that includes aspects of work that are 
governed by parts 3280 or 3285 of this 
chapter. 

State includes each of the 50 states, 
the District of Columbia, the Common-
wealth of Puerto Rico, Guam, the Vir-
gin Islands, and American Samoa. 

§ 3286.5 Overview of installation pro-
gram. 

(a) HUD-administered installation pro-
gram. HUD will administer the installa-

tion program, as established and set 
out in subparts A through H of this 
part, in a state unless that state ad-
ministers its own qualifying installa-
tion program. The states in which HUD 
administers an installation program 
can be identified under this part by re-
ferring to a list on a Web site main-
tained by HUD or by calling HUD. For 
convenience only, the current URL of 
the Web site is http://www.hud.gov/of-
fices/hsg/sfh/mhs/mhshome.cfm and the 
current toll-free telephone number to 
contact the HUD Office of Manufac-
tured Housing Programs is 1–800–927– 
2891, extension 57. 

(b) State-administered installation pro-
grams. States that have qualifying in-
stallation programs, as established 
through the procedures set out in sub-
part I of this part, will administer 
their own programs, except for gen-
erally applicable requirements in this 
subpart A. 

(c) Manufacturer and retailer require-
ments. (1) Manufacturers and retailers 
are responsible for compliance of the 
home with the construction and safety 
standards in part 3280 of this chapter, 
in accordance with the Act and appli-
cable regulations. Manufacturers and 
retailers must also comply with appli-
cable requirements in this part relat-
ing to the installation of the manufac-
tured home. 

(2) In the installation instructions re-
quired pursuant to part 3285 of this 
chapter, the manufacturer must in-
clude instructions for supporting the 
manufactured home or sections of 
homes temporarily and protecting the 
interior of the manufactured home or 
sections of homes from damage, pend-
ing the first siting of the home for oc-
cupancy. The instructions must be ade-
quate to assure that the temporary 
supports and weatherization used will 
be sufficient to prevent the home and 
its transportable sections from being 
brought out of conformance with the 
construction and safety standards in 
part 3280 of this chapter if the home or 
its sections is either: 

(i) Stored at any location for more 
than 30 days; or 

(ii) In the possession of any entity for 
more than 30 days. 

(d) HUD oversight. The Secretary may 
take such actions as are authorized by 
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the Act to oversee the system estab-
lished by the regulations in this part, 
as the Secretary deems appropriate. 

§ 3286.7 Consumer information. 

(a) Manufacturer’s consumer manual. 
In each consumer manual provided by a 
manufacturer as required in § 3282.207 of 
this chapter, the manufacturer must 
include a recommendation that any 
home that has been reinstalled after its 
original installation should be in-
spected after it is set up, in order to as-
sure that it has not been damaged and 
is properly installed. 

(b) Retailer disclosures before sale or 
lease. Prior to execution of the sales 
contract to purchase or agreement to 
lease a manufactured home, the re-
tailer must provide the purchaser or 
lessee with a consumer disclosure. This 
disclosure must be in a document sepa-
rate from the sales or lease agreement. 
The disclosure must include the fol-
lowing information, as applicable: 

(1) When the installation of the home 
is in a state that administers its own 
qualifying installation program, the 
consumer disclosure must clearly state 
that the home will be required to com-
ply with all state requirements for the 
installation of the home; 

(2) When the installation of the home 
is in a state that does not administer 
its own qualifying installation pro-
gram, the consumer disclosure must 
clearly state that the home will be re-
quired to comply with federal require-
ments, including installation in ac-
cordance with federal installation 
standards set forth in 24 CFR part 3285 
and certification by a licensed installer 
of installation work, regardless of 
whether the work is performed by the 
homeowner or anyone else, and when 
certification includes inspection by an 
appropriate person; 

(3) For all homes, the home may also 
be required to comply with additional 
state and local requirements for its in-
stallation; 

(4) For all homes, additional informa-
tion about the requirements disclosed 
under paragraphs (b)(1) through (b)(4) 
of this section is available from the re-
tailer and, in the case of the federal re-
quirements, is available in part 3286 of 
Title 24 of the Code of Federal Regula-

tions and from the U.S. Department of 
Housing and Urban Development; 

(5) For all homes, compliance with 
any additional federal, state, and local 
requirements, including a requirement 
for inspection of the installation of the 
home, may involve additional costs to 
the purchaser or lessee; and 

(6) For all homes, a recommendation 
that any home that has been re-
installed after its original installation 
should be professionally inspected after 
it is set up, in order to assure that it 
has not been damaged in transit and is 
properly installed. 

§ 3286.9 Manufacturer shipment re-
sponsibilities. 

(a) Providing information to HUD. At 
or before the time that each manufac-
tured home is shipped by a manufac-
turer, the manufacturer must provide 
HUD, through the Production Inspec-
tion Primary Inspection Agency 
(IPIA), in accordance with § 3282.552 of 
this chapter, with information, as ap-
plicable, about: 

(1) The serial number and manufac-
turer’s certification label number of 
the home; 

(2) The manufacturer of the home; 
and 

(3) The name and address of the re-
tailer or distributor that has arranged 
for the home to be shipped. 

(b) Manufacturer’s installation instruc-
tions. The manufacturer is required to 
provide with each manufactured home, 
installation designs and instructions 
for the installation of the manufac-
tured home that have been approved by 
a DAPIA. A DAPIA must give approval 
only if the installation designs and in-
structions provide equal or greater pro-
tection than the protection provided 
under the installation standards. 

§ 3286.11 Temporary storage of units. 
Pursuant to § 3286.5(c), the manufac-

turer is required to provide instruc-
tions for the temporary support and 
protection of the interior from damage 
of its manufactured homes or sections 
of homes. Every manufacturer, dis-
tributor, retailer, or installer that has 
possession of a home is required to sup-
port each transportable section of a 
manufactured home that is tempo-
rarily located on a site used by that 
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