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found in parts 3280 and 3282 of this 
chapter; 

(4) Licensing requirements applicable 
to installers; 

(5) Installer responsibilities for cor-
rection of improper installation, in-
cluding installer obligations under ap-
plicable state and HUD manufactured 
housing dispute resolution programs; 

(6) Inspection requirements and pro-
cedures; 

(7) Problem-reporting mechanisms; 
(8) Operational checks and adjust-

ments; and 
(9) Penalties for any person’s failure 

to comply with the requirements of 
this part 3286 and parts 3285 and 3288 of 
this chapter. 

(b) Updating curriculum. Qualified 
trainers must revise and modify course 
curriculum as needed to include, at a 
minimum, any relevant modifications 
to the Act or the implementing stand-
ards and regulations in this chapter, as 
well as to provide any training further 
mandated by HUD. 

§ 3286.309 Continuing education-train-
ers and curriculum. 

(a) HUD-mandated elements. Only 
qualified trainers are permitted to pro-
vide any training on particular subject 
areas that are required by HUD to be 
an element of the continuing education 
requirement set out in § 3286.205(b)(2) 
for the renewal of an installer’s license. 
In implementing this requirement, 
HUD will: 

(1) Establish the minimum number of 
hours and the required curriculum for 
such subject areas, according to experi-
ence with the program and changes in 
program requirements; and 

(2) Provide information about the 
hours and curriculum directly to quali-
fied trainers and licensed installers, or 
through general publication of the in-
formation. 

(b) Other training. (1) The remainder 
of the 8 hours required to meet the con-
tinuing education requirement may be 
met through training provided either 
by qualified trainers or by any com-
bination of the following: 

(i) Accredited educational institu-
tions, including community colleges 
and universities; 

(ii) A provider of continuing edu-
cation units who is certified by the 

International Association for Con-
tinuing Education and Training; 

(iii) Agencies at any level of govern-
ment; and 

(iv) State or national professional as-
sociations. 

(2) The curriculum for the remainder 
of the 8 hours of continuing education 
training must relate to any aspect of 
manufactured home installation or 
construction, or to the general fields of 
building construction or contracting. 

§ 3286.311 Suspension or revocation of 
trainer’s qualification. 

(a) Oversight. The Secretary may 
make a continuing evaluation of the 
manner in which each qualified trainer 
is carrying out the trainer’s respon-
sibilities under this subpart D. 

(b) Suspension or revocation of quali-
fication. After notice and an oppor-
tunity for a presentation of views in 
accordance with subpart D of part 3282 
of this chapter, the Secretary may sus-
pend or revoke a trainer’s qualification 
under this part. A trainer’s qualifica-
tion may be suspended or revoked for 
cause, which may include: 

(1) Providing false records or infor-
mation to HUD; 

(2) Refusing to submit information 
required to be submitted by the Sec-
retary in accordance with the Act; 

(3) Certifying, or improperly assist-
ing certification of, a person as having 
met the training requirements estab-
lished in this part when that person 
has not completed the required train-
ing; 

(4) Failing to appropriately supervise 
installation training that is used to 
meet the requirements of this part and 
that is provided by other persons; and 

(5) Any other failures to comply with 
the requirements of this part. 

(c) Other criteria. In deciding whether 
to suspend or revoke a trainer’s quali-
fication, the Secretary will consider 
the impact of the suspension or revoca-
tion on other affected parties and will 
seek to assure that the sales and siting 
of manufactured homes are not unduly 
disrupted. 

(d) Reinstating qualification. A trainer 
whose qualification has been suspended 
or revoked may submit a new applica-
tion to be qualified in accordance with 
this subpart D no sooner than 6 months 
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after the date of suspension or revoca-
tion. A trainer whose qualification has 
been suspended may also reinstate the 
qualification in any manner provided 
under the terms of the suspension. 

§ 3286.313 Expiration and renewal of 
trainer qualification. 

(a) Expiration. Each notice of quali-
fication issued or renewed under this 
subpart D will expire 5 years after the 
date of its issuance or renewal. 

(b) Renewal. An application for the 
renewal of a trainer qualification must 
be submitted to HUD in accordance 
with § 3286.307, and must be submitted 
at least 60 days before the date the 
trainer’s term of qualification expires. 
Any person applying for a qualification 
renewal after the date the qualification 
expires must apply for a new qualifica-
tion, following the requirements estab-
lished under this subpart D for applica-
tion for initial qualification as an in-
stallation trainer. 

Subpart E—Installer Responsibil-
ities of Installation in HUD-Ad-
ministered States 

§ 3286.401 Purpose. 

The purpose of this subpart E is to 
set out the responsibilities of the in-
staller who is accountable for the in-
stallation of a manufactured home in 
compliance with the requirements of 
the HUD-administered installation pro-
gram. 

§ 3286.403 Licensing requirements. 

An installer of manufactured homes 
must comply with the licensing re-
quirements set forth in subpart C of 
this part. 

§ 3286.405 Installation suitability. 

(a) Site appropriateness. Before in-
stalling a manufactured home at any 
site, the installer must assure that the 
site is suitable for installing the home 
by verifying that: 

(1) The site is accessible; 
(2) The site is appropriate for the 

foundation or support and stabilization 
system that is to be used to install the 
home in accordance with the federal 
installation standards or alternative 

requirements in part 3285 of this chap-
ter; 

(3) The data plate required by § 3280.5 
of this chapter is affixed to the home, 
that the home is designed for the roof 
load, wind load, and thermal zones that 
are applicable to the intended site; and 

(4) The installation site is protected 
from surface run-off and can be graded 
in accordance with part 3285. 

(b) Installer notification of unsuitable 
site. If the installer determines that the 
home cannot be installed properly at 
the site, the installer must: 

(1) Notify the purchaser or other per-
son with whom the installer contracted 
for the installation work, identifying 
the reasons why the site is unsuitable; 

(2) Notify the retailer that con-
tracted with the purchaser for the sale 
of the home, identifying the reasons 
why the site is unsuitable; 

(3) Notify HUD, identifying the rea-
sons why the site is unsuitable; 

(4) Decline to install the home until 
the site and the home are both verified 
by the installer as suitable for the site 
under this section; and 

(5) Ensure that all unique character-
istics of the site have been fully ad-
dressed. 

(c) Installer notification of failures to 
comply with the construction and safety 
standards. If the installer notices and 
recognizes failures to comply with the 
construction and safety standards in 
part 3280 of this chapter prior to begin-
ning any installation work, during the 
course of the installation work, or 
after the installation work is complete, 
the installer must notify the manufac-
turer and retailer of each failure to 
comply. 

(d) Retailer notification. The retailer 
must provide a copy of the notification 
received in paragraphs (b) and (c) of 
this section to any subsequent in-
staller. 

§ 3286.407 Supervising work of crew. 

The installer will be responsible for 
the work performed by each person en-
gaged to perform installation tasks on 
a manufactured home, in accordance 
with the HUD-administered installa-
tion program. 
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