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trainers who meet the requirements of 
subpart D of this part and must meet 
the curriculum requirements estab-
lished in § 3286.308 or § 3286.309, as appli-
cable. 

(c) Testing. An applicant for an in-
stallation license must have success-
fully received a passing grade of 70 per-
cent on a HUD-administered or HUD- 
approved examination covering the 
Manufactured Home Installation Pro-
gram and the federal installation 
standards in part 3285. 

(d) Surety bond or insurance. An appli-
cant for an installation license must 
provide evidence of and must maintain, 
when available in the state of installa-
tion, a surety bond or insurance that 
will cover the cost of repairing all 
damage to the home and its supports 
caused by the installer during the in-
stallation up to and including replace-
ment of the home. HUD may require 
the licensed installer to provide proof 
of the surety bond or insurance at any 
time. The licensed installer must no-
tify HUD of any changes or cancella-
tions with the surety bond or insurance 
coverage. 

§ 3286.207 Process for obtaining instal-
lation license. 

(a) Where to apply. An applicant for 
an initial or renewed installation li-
cense must provide the applicant’s 
legal name, address, and telephone 
number to HUD. The application, with 
all required information, must be sent 
to: Administrator, Office of Manufac-
tured Housing Programs, HUD, 451 Sev-
enth Street, SW., Room 9164, Wash-
ington, DC 20410–8000, or to a fax num-
ber or e-mail address obtained by call-
ing the Office of Manufactured Housing 
Programs. For convenience only, the 
current URL of the Web site is http:// 
www.hud.gov/offices/hsg/sfh/mhs/ 
mhshome.cfm, and the current toll-free 
telephone number to contact the Office 
of Manufactured Housing Programs is 
1–800–927–2891, extension 57. 

(b) Proof of experience. Every appli-
cant for an initial installation license 
must submit verification of the experi-
ence required in § 3286.205(a). This 
verification may be in the form of 
statements by past or present employ-
ers or a self-certification that the ap-
plicant meets those experience require-

ments, but HUD may contact the appli-
cant for additional verification at any 
time. The applicant must also provide 
to HUD employment information rel-
evant to the applicant’s experience as 
an installer, including the dates and 
type of such employment. An installer 
who is certified or licensed to perform 
manufactured home installations in a 
state with a qualifying installation 
program may seek an exemption from 
the experience requirement by submit-
ting proof of such certification or li-
cense. 

(c) Proof of training. Every applicant 
for an initial installation license, or 
the renewal of an installation license, 
must submit verification of successful 
completion of the training required in 
§ 3286.205(b). This verification must be 
in the form of a certificate of comple-
tion from a qualified trainer that the 
applicant has completed the requisite 
number of hours of a qualifying cur-
riculum, as set out in § 3286.308 or 
§ 3286.309. 

(d) Proof of surety bond or insurance. 
Every applicant for an installation li-
cense must submit the name of the ap-
plicant’s surety bond or insurance car-
rier and the number of the policy re-
quired in § 3286.205(d). 

(e) Other application submissions. (1) 
Every applicant for an installation li-
cense must submit a list of all states in 
which the applicant holds a similar in-
stallation certification or license, and 
a list of all states in which the appli-
cant has had such a certification or li-
cense revoked, suspended, or denied. 

(2) When the examination is not ad-
ministered by HUD, every applicant for 
an initial installation license must 
submit certification of a passing grade 
on the examination required by 
§ 3286.205(c). 

(f) Issuance or denial of an installation 
license. (1) When HUD confirms that an 
applicant has met the requirements in 
this subpart C, HUD will either: 

(i) Provide an installation license to 
the applicant that, as long as the in-
stallation license remains in effect, es-
tablishes the applicant’s qualification 
to install manufactured homes in a 
state subject to the HUD-administered 
installation program; or 

(ii) Provide a written explanation of 
why HUD deems the applicant to not 
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qualify for an installation license, in-
cluding on grounds applicable under 
§ 3286.209 for suspension or revocation 
of an installation license and any other 
specified evidence of inability to ade-
quately meet the requirements of this 
part. 

(2) An applicant who is denied an in-
stallation license under this subpart C, 
other than for failure to pass the in-
stallation license test, may request 
from HUD an opportunity for a presen-
tation of views, in accordance with 
subpart D of part 3282 of this chapter, 
for the purpose of establishing the ap-
plicant’s qualifications to obtain an in-
stallation license. 

(g) Assignment of license prohibited. An 
installation license issued under this 
part may not be transferred, assigned, 
or pledged to another entity or indi-
vidual. 

§ 3286.209 Denial, suspension, or rev-
ocation of installation license. 

(a) Oversight. The Secretary may 
make a continuing evaluation of the 
manner in which each licensed in-
staller is carrying out his or her re-
sponsibilities under this subpart C. 

(b) Denial, suspension, or revocation. 
After notice and an opportunity for a 
presentation of views in accordance 
with subpart D of part 3282 of this 
chapter, the Secretary may deny, sus-
pend, or revoke an installation license 
under this part. An installation license 
may be denied, suspended, or revoked 
for, among other things: 

(1) Providing false records or infor-
mation to any party; 

(2) Refusing to submit information 
that the Secretary requires to be sub-
mitted; 

(3) Failure to comply with applicable 
requirements of parts 3285, 3286, or 3288 
of this chapter; 

(4) Failure to take appropriate ac-
tions upon a failed inspection, as pro-
vided in § 3286.509; 

(5) Fraudulently obtaining or at-
tempting to obtain an installation li-
cense, or fraudulently or deceptively 
using an installation license; 

(6) Using or attempting to use an ex-
pired, suspended, or revoked installa-
tion license; 

(7) Violating state or federal laws 
that relate to the fitness and qualifica-

tion or ability of the applicant to in-
stall homes; or 

(8) Engaging in poor conduct or 
workmanship as evidenced by one or 
more of the following: 

(i) Installing one or more homes that 
fail to meet the requirements of 
§ 3286.107; 

(ii) An unsatisfied judgment in favor 
of a consumer; 

(iii) Repeatedly engaging in fraud, 
deception, misrepresentation, or know-
ing omissions of material facts relating 
to installation contracts; 

(iv) Having a similar state installa-
tion license or certification denied, 
suspended, or revoked; 

(v) Having the renewal of a similar 
state installation license or certifi-
cation denied for any cause other than 
failure to pay a renewal fee; or 

(vi) Failure to maintain the surety 
bond or insurance required by 
§ 3286.205(d). 

(c) Other criteria. In deciding whether 
to suspend or revoke an installation li-
cense, the Secretary will consider the 
impact of the suspension or revocation 
on other affected parties and will seek 
to assure that the sales and siting of 
manufactured homes are not unduly 
disrupted. 

(d) Reinstating an installation license. 
An installer whose installation license 
has been denied, suspended, or revoked 
may submit a new application in ac-
cordance with this subpart C. Installers 
whose installation licenses have been 
suspended may also reinstate their in-
stallation licenses in any manner pro-
vided under the terms of their suspen-
sions. 

§ 3286.211 Expiration and renewal of 
installation licenses. 

(a) Expiration. Each installation li-
cense issued or renewed under this sub-
part C will expire 3 years after the date 
of its issuance or renewal. 

(b) Renewal. An application for the 
renewal of an installation license must 
include the information required by, 
and must be submitted to, HUD in ac-
cordance with § 3286.207, and must be 
submitted at least 60 days before the 
date the license expires. Any person ap-
plying for a license renewal after the 
date the license expires must apply for 
a new installation license following the 
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