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§3286.205

compliance with the requirements of
this part.

(3) A license is not required for indi-
viduals working as direct employees of
a licensed installer or for the company
that employs a licensed installer, pro-
vided that those individuals are super-
vised by a licensed installer.

(4) The installer must display an
original or a copy of a valid installa-
tion license at the site of the installa-
tion while performing work related to
the installation of the home.

(5) The installer is responsible for un-
derstanding and following, as applica-
ble, the approved manufacturer instal-
lation instructions and any alternative
installation design and instructions
that have been certified by a profes-
sional engineer or registered architect,
that have been approved by the manu-
facturer and DAPIA as providing a
level of protection for residents of the
home that equals or exceeds the pro-
tection provided by the federal instal-
lation standards in part 3285 of this
chapter.

(b) Installation license not required. An
installation license is not required for:

(1) Site preparation that is not sub-
ject to the requirements of part 3285 of
this chapter;

(2) Connection of utilities to the
manufactured home;

(3) Add-ons subject to the require-
ments of §3282.8(j) of this chapter;

(4) Temporary installations on deal-
er, distributor, manufacturer, or other
sales or storage lots, when the manu-
factured home is not serving as an oc-
cupied residence;

(5) Home maintenance, repairs, or
corrections, or other noninstallation-
related work performed by the home
manufacturer under warranty or other
obligations or service agreements;

(6) Installations performed by au-
thorized representatives of the Federal
Emergency Management Agency in
order to provide emergency housing
after a natural disaster; or

(7) Work performed at the home site
that is not covered by the federal in-
stallation standards in part 3285 of this
chapter or the requirements of this
part.
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§3286.205 Prerequisites for installa-
tion license.

(a) Required experience. (1) In order to
obtain an installation license to per-
form manufactured home installations
under the HUD-administered installa-
tion program, an individual must meet
at least one of the following minimum
experience requirements:

(i) 1,800 hours of experience installing
manufactured homes;

(ii) 3,600 hours of experience in the
construction of manufactured homes;

(iii) 3,600 hours of experience as a
building construction supervisor;

(iv) 1,800 hours as an active manufac-
tured home installation inspector;

(v) Completion of one year of a col-
lege program in a construction-related
field; or

(vi) Any combination of experience
or education from paragraphs (a)(1)(i)
through (a)(1)(v) of this section that to-
tals 3,600 hours.

(2) An installer who is certified or 1i-
censed to perform manufactured home
installations in a state with a quali-
fying installation program may be ex-
empted by the Secretary from com-
plying with these experience require-
ments, if the Secretary determines
that the state requirements are sub-
stantially equal to the HUD experience
requirements.

(b) Required training—Q1) Initial appli-
cant. An applicant for an installation
license must complete 12 hours of
training, at least 4 hours of which must
consist of training on the federal in-
stallation standards in part 3285 of this
chapter and the installation program
regulations in this part. An installer
who is licensed to perform installations
in a state with a qualified installation
program may postpone the training re-
quirements of this section until Octo-
ber 20, 2009.

(2) Renewal applicant. In order to
qualify for renewal of an installation
license, the licensed installer must
complete 8 hours of continuing edu-
cation during the 3-year license period,
including in any particular subject
area that may be required by HUD to
be covered in order to assure adequate
understanding of installation require-
ments.

(3) The training required under this
paragraph (b) must be conducted by
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trainers who meet the requirements of
subpart D of this part and must meet
the curriculum requirements estab-
lished in §3286.308 or §3286.309, as appli-
cable.

(c) Testing. An applicant for an in-
stallation license must have success-
fully received a passing grade of 70 per-
cent on a HUD-administered or HUD-
approved examination covering the
Manufactured Home Installation Pro-
gram and the federal installation
standards in part 3285.

(d) Surety bond or insurance. An appli-
cant for an installation license must
provide evidence of and must maintain,
when available in the state of installa-
tion, a surety bond or insurance that
will cover the cost of repairing all
damage to the home and its supports
caused by the installer during the in-
stallation up to and including replace-
ment of the home. HUD may require
the licensed installer to provide proof
of the surety bond or insurance at any
time. The licensed installer must no-
tify HUD of any changes or cancella-
tions with the surety bond or insurance
coverage.

§3286.207 Process for obtaining instal-
lation license.

(a) Where to apply. An applicant for
an initial or renewed installation li-
cense must provide the applicant’s
legal name, address, and telephone
number to HUD. The application, with
all required information, must be sent
to: Administrator, Office of Manufac-
tured Housing Programs, HUD, 451 Sev-
enth Street, SW., Room 9164, Wash-
ington, DC 20410-8000, or to a fax num-
ber or e-mail address obtained by call-
ing the Office of Manufactured Housing
Programs. For convenience only, the
current URL of the Web site is http:/
www.hud.gov/offices/hsg/sfh/mhs/
mhshome.cfm, and the current toll-free
telephone number to contact the Office
of Manufactured Housing Programs is
1-800-927-2891, extension 57.

(b) Proof of experience. Every appli-
cant for an initial installation license
must submit verification of the experi-
ence required in §3286.205(a). This
verification may be in the form of
statements by past or present employ-
ers or a self-certification that the ap-
plicant meets those experience require-

§3286.207

ments, but HUD may contact the appli-
cant for additional verification at any
time. The applicant must also provide
to HUD employment information rel-
evant to the applicant’s experience as
an installer, including the dates and
type of such employment. An installer
who is certified or licensed to perform
manufactured home installations in a
state with a qualifying installation
program may seek an exemption from
the experience requirement by submit-
ting proof of such certification or li-
cense.

(c) Proof of training. Every applicant
for an initial installation license, or
the renewal of an installation license,
must submit verification of successful
completion of the training required in
§3286.205(b). This verification must be
in the form of a certificate of comple-
tion from a qualified trainer that the
applicant has completed the requisite
number of hours of a qualifying cur-
riculum, as set out in §3286.308 or
§3286.309.

(d) Proof of surety bond or insurance.
Every applicant for an installation 1li-
cense must submit the name of the ap-
plicant’s surety bond or insurance car-
rier and the number of the policy re-
quired in §3286.205(d).

(e) Other application submissions. (1)
Every applicant for an installation 1li-
cense must submit a list of all states in
which the applicant holds a similar in-
stallation certification or license, and
a list of all states in which the appli-
cant has had such a certification or li-
cense revoked, suspended, or denied.

(2) When the examination is not ad-
ministered by HUD, every applicant for
an initial installation license must
submit certification of a passing grade
on the examination required by
§3286.205(c).

(f) Issuance or denial of an installation
license. (1) When HUD confirms that an
applicant has met the requirements in
this subpart C, HUD will either:

(i) Provide an installation license to
the applicant that, as long as the in-
stallation license remains in effect, es-
tablishes the applicant’s qualification
to install manufactured homes in a
state subject to the HUD-administered
installation program; or

(ii) Provide a written explanation of
why HUD deems the applicant to not
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