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Housing Programs, HUD, 451 Seventh 
Street, SW., Room 9164, Washington, 
DC 20410–8000, or to a fax number or e- 
mail address obtained by calling the 
Office of Manufactured Housing Pro-
grams. For convenience only, the URL 
of the Web site is http://www.hud.gov/of-
fices/hsg/sfh/mhs/mhshome.cfm and the 
toll-free telephone number to contact 
the Office of Manufactured Housing 
Programs is 1–800–927–2891, extension 
57. 

(d) Correcting information. If the infor-
mation provided by the retailer 
changes after it has been provided to 
HUD, the retailer must correct the in-
formation within 10 business days after 
the retailer learns of the change. 

(e) Record retention requirements. The 
retailer or distributor must maintain a 
copy of the records required in para-
graphs (a) and (b) of this section for 3 
years from the date of installation, as 
under § 3286.115. 

§ 3286.115 Date of installation. 
The date of installation will be the 

date the installer has certified that all 
required inspections have been com-
pleted, all utilities are connected, and 
the manufactured home is ready for oc-
cupancy as established, if applicable, 
by a certificate of occupancy, except as 
follows: If the manufactured home has 
not been sold to the first person pur-
chasing the home in good faith for pur-
poses other than resale by the date the 
home is ready for occupancy, the date 
of installation is the date of the pur-
chase agreement or sales contract for 
the manufactured home. 

§ 3286.117 Completion of sale date. 
(a) Date of sale defined. For purposes 

of determining the responsibilities of a 
manufacturer, retailer, or distributor 
under subpart I of part 3282 of this 
chapter, the sale of a manufactured 
home will not be considered complete 
until all the goods and services that 
the manufacturer, retailer, or dis-
tributor agreed to provide at the time 
the contract was entered into have 
been provided. 

(b) Compliance with construction and 
safety standards. When a retailer or 
manufacturer is providing the installa-
tion and an installer installs a home in 
such a way as to create an imminent 

safety hazard or cause the home to not 
comply with the construction and safe-
ty standards in part 3280 of this chap-
ter, and those issues are discovered 
during the installation of the home, 
the sale or lease of the home is not 
complete until the home is corrected. 

Subpart C—Installer Licensing in 
HUD-Administered States 

§ 3286.201 Purpose. 

The purpose of this subpart C is to 
establish the requirements for a person 
to qualify to install a manufactured 
home in accordance with the HUD-ad-
ministered installation program. In-
stallers will be required to meet licens-
ing, training, and insurance require-
ments established in this part. Li-
censed installers will self-certify their 
installations of manufactured homes to 
be in compliance with the Model Manu-
factured Home Installation Standards 
in part 3285 of this chapter. In order for 
such an installer to self-certify compli-
ance with the installation standards, 
the installer will have to assure that 
acceptable inspections, as required in 
subpart F of this part, are performed. 

§ 3286.203 Installation license re-
quired. 

(a) Installation license required. (1) 
Any individual or entity that engages 
in the business of directing, super-
vising, or controlling initial installa-
tions of new manufactured homes in a 
state without a qualifying installation 
program must itself have, or must em-
ploy someone who has, a valid manu-
factured home installation license 
issued in accordance with the require-
ments of this subpart C. For each in-
stallation covered under these require-
ments, the licensed installer, and any 
company that employs the licensed in-
staller, will be responsible for the prop-
er and competent performance of all 
employees working under the licensed 
installer’s supervision and for assuring 
that the installation work complies 
with this part. 

(2) A business that employs a li-
censed installer to represent the busi-
ness and hold the installer’s license re-
tains primary responsibility for per-
formance of the installation work in 
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