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(5) A statement of whether there will
be any warning that a dangerous occur-
rence may take place and what that
warning would be, and of any signs
that the owner might see, hear, smell,
or feel that might indicate danger or
deterioration of the manufactured
home as a result of the defect, serious
defect, or imminent safety hazard;

(6) A statement that the manufac-
turer will correct the manufactured
home, if the manufacturer will correct
the manufactured home under this sub-
part or otherwise;

(7) A statement in accordance with
whichever of the following is appro-
priate:

(i) Where the manufacturer will cor-
rect the manufactured home at no cost
to the owner, the statement must indi-
cate how and when the correction will
be done, how long the correction will
take, and any other information that
may be helpful to the owner; or

(ii) When the manufacturer does not
bear the cost of repair, the notification
must include a detailed description of
all parts and materials needed to make
the correction; a description of all
steps to be followed in making the cor-
rection, including appropriate illustra-
tions; and an estimate of the cost of
the purchaser or owner of the correc-
tion;

(8) A statement informing the owner
that the owner may submit a com-
plaint to the SAA or Secretary if the
owner believes that:

(i) The notification or the remedy de-
scribed therein is inadequate;

(ii) The manufacturer has failed or is
unable to remedy the problem in ac-
cordance with its notification; or

(iii) The manufacturer has failed or
is unable to remedy the problem within
a reasonable time after the owner’s
first attempt to obtain remedy; and

(9) A statement that any actions
taken by the manufacturer under the
Act in no way limit the rights of the
owner or any other person under any
contract or other applicable law and
that the owner may have further rights
under contract or other applicable law.

§3282.410 Implementation of plan.

(a) Deadline for notifications. (1) The
manufacturer must complete the noti-
fications carried out under a plan ap-
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proved by an SAA or the Secretary
under §3282.408 on or before the dead-
line approved by the SAA or Secretary.
In approving each deadline, an SAA or
the Secretary will allow a reasonable
time to complete all notifications, tak-
ing into account the number of manu-
factured homes involved and the dif-
ficulty of completing the notifications.

(2) The manufacturer must, at the
time of dispatch, furnish to the SAA or
the Secretary a true or representative
copy of each notice, bulletin, and other
written communication sent to retail-
ers, distributors, or owners of manufac-
tured homes regarding any serious de-
fect or imminent safety hazard that
may exist in any homes produced by
the manufacturer, or regarding any
noncompliance or defect for which the
SAA or Secretary requires, under
§3282.413(c), the manufacturer to sub-
mit a plan for providing notification.

(b) Deadline for corrections. A manu-
facturer that is required to correct a
serious defect or imminent safety haz-
ard pursuant to §3282.406(b) must com-
plete implementation of the plan re-
quired by §3282.408 on or before the
deadline approved by the SAA or the
Secretary. The deadline must be no
later than 60 days after approval of the
plan. In approving the deadline, the
SAA or the Secretary will allow a rea-
sonable amount of time to complete
the plan, taking into account the seri-
ousness of the problem, the number of
manufactured homes involved, the im-
mediacy of any risk, and the difficulty
of completing the action. The serious-
ness and immediacy of any risk posed
by the serious defect or imminent safe-
ty hazard will be given greater weight
than other considerations.

(c) Extensions. An SAA that approved
a plan or the Secretary may grant an
extension of the deadlines included in a
plan, if the manufacturer requests such
an extension in writing and shows good
cause for the extension, if the SAA or
the Secretary decides that the exten-
sion is justified and not contrary to the
public interest. When the Secretary
grants an extension for completion of
any corrections, the Secretary will no-
tify the manufacturer and must pub-
lish notice of such extension in the
FEDERAL REGISTER. When an SAA
grants an extension for completion of
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any corrections, the SAA must notify
the Secretary and the manufacturer.

(d) Recordkeeping. The manufacturer
must provide the report and maintain
the records that are required by
§3282.417 for all notification and correc-
tion actions.

§3282.411 SAA initiation of remedial
action.

(a) SAA review of information. When-
ever an SAA has information indi-
cating the possible existence of a non-
compliance, defect, serious defect, or
imminent safety hazard in a manufac-
tured home, the SAA may initiate ad-
ministrative review of the need for no-
tification and correction. An SAA ini-
tiates administrative review by either:

(1) Referring the matter to another
SAA in accordance with paragraph (b)
of this section or to the Secretary; or

(2) Taking action itself, in accord-
ance with §3282.412, when it appears
that all of the homes affected by the
noncompliance, defect, serious defect,
or imminent safety hazard were manu-
factured in the SAA’s State.

(b) SAA referral of matter. If at any
time it appears that the affected manu-
factured homes were manufactured in
more than one State, an SAA that de-
cides to initiate such administrative
review must refer the matter to the
Secretary for possible action pursuant
to §3282.412. If it appears that all of the
affected manufactured homes were
manufactured in another State, an
SAA that decides to initiate adminis-
trative review must refer the matter to
the SAA in the State of manufacture
or to the Secretary, for possible action
pursuant to §3282.412.

§3282.412 Preliminary and final ad-
ministrative determinations.

(a) Grounds for issuance of preliminary
determination. The Secretary or, in ac-
cordance with §3282.411, an SAA in the
State of manufacture, may issue a No-
tice of Preliminary Determination
when:

(1) The manufacturer has not pro-
vided to the Secretary or SAA the nec-
essary information to make a deter-
mination that:

(i) A noncompliance, defect, serious
defect, or imminent safety hazard pos-
sibly exists; or

24 CFR Ch. XX (4-1-23 Edition)

(ii) A manufacturer had information
that likely indicates a noncompliance,
defect, serious defect, or imminent
safety hazard for which the manufac-
turer failed to make the determina-
tions required under §3282.404;

(2) The Secretary or SAA has infor-
mation that indicates a noncompli-
ance, defect, serious defect, or immi-
nent safety hazard possibly exists, and,
in the case of the SAA, the SAA be-
lieves that:

(i) The affected manufactured home
has been sold or otherwise released by
a manufacturer to a retailer or dis-
tributor, but there is no completed sale
of the home to a purchaser;

(i) Based on the same factors that
are established for a manufacturer’s
class determination in §3282.404(b), the
information indicates a class of homes
in which a noncompliance or defect
possibly exists; or

(iii) The information indicates one or
more homes in which a serious defect
or an imminent safety hazard possibly
exists;

(3) The Secretary or SAA is review-
ing a plan under §3282.408 and the Sec-
retary or SAA disagree with the manu-
facturer on proposed changes to the
plan;

(4) The Secretary or SAA believes
that the manufacturer has failed to ful-
fill the requirements of a waiver grant-
ed under §3282.407(c); or

(5) There is information that a manu-
facturer failed to make the determina-
tions required under §3282.404.

(b) Additional requirements—SAA
issuance. (1) An SAA that receives in-
formation that indicates a serious de-
fect or an imminent safety hazard pos-
sibly exists in a home manufactured in
that SAA’s State must notify the Sec-
retary about that information.

(2) An SAA that issues a preliminary
determination must provide a copy of
the preliminary determination to the
Secretary at the time of its issuance.
Failure to comply with this require-
ment does not affect the validity of the
preliminary determination.

(c) Additional requirements—Secretary
issuance. The Secretary will notify the
SAA of each State where the affected
homes were manufactured, and, to the
extent reasonable, the SAA of each
State where the homes are located, of
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