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any plan of notification required pursu-
ant to § 3282.408 or the Secretary, as ap-
plicable, may establish reasonable time 
limits for the manufacturer of the 
home and the producer of the appli-
ance, component, or system to agree on 
who is to make the correction and for 
completing the correction. 

(2) Nothing in this section shall pre-
vent the manufacturer, retailer, or in-
staller from seeking indemnification 
from the producer of the appliance, 
component, or system for correction 
work done on any appliance, compo-
nent, or system. 

§ 3282.407 Voluntary compliance with 
the notification and correction re-
quirements under the Act. 

A manufacturer that takes corrective 
action that complies with one of the 
following three alternatives to the re-
quirement in § 3282.408 for preparing a 
plan will be deemed to have provided 
any notification required by § 3282.405: 

(a) Voluntary action—one home. When 
a manufacturer has made a determina-
tion that only one manufactured home 
is involved, the manufacturer is not re-
quired to provide notification pursuant 
to § 3282.405 or to prepare or submit a 
plan if: 

(1) The manufacturer has made a de-
termination of defect; or 

(2) The manufacturer has made a de-
termination of serious defect or immi-
nent safety hazard and corrects the 
home within the 20-day period. The 
manufacturer must maintain, in the 
plant where the manufactured home 
was manufactured, a complete record 
of the correction. The record must de-
scribe briefly the facts of the case and 
any known cause of the serious defect 
or imminent safety hazard, state what 
corrective actions were taken, and be 
maintained in the service records in a 
form that will allow the Secretary or 
an SAA to review all such corrections. 

(b) Voluntary action—multiple homes. 
Regardless of whether a plan has been 
submitted under § 3282.408, the manu-
facturer may act prior to obtaining ap-
proval of the plan. Such action is sub-
ject to review and disapproval by the 
SAA of the state where the home was 
manufactured or by the Secretary, un-
less the manufacturer obtains the writ-
ten agreement of the SAA or the Sec-

retary that the corrective action is 
adequate. If such an agreement is ob-
tained, the correction must be accepted 
as adequate by all SAAs and the Sec-
retary, if the manufacturer makes the 
correction as agreed to and any immi-
nent safety hazard or serious defect is 
eliminated. 

(c) Waiver. (1) A manufacturer may 
obtain a waiver of the notification re-
quirements in § 3282.405 and the plan re-
quirements in § 3282.408 either from the 
SAA of the state of manufacture, when 
all of the manufactured homes that 
would be covered by the plan were 
manufactured in that state, or from 
the Secretary. As of the date of a re-
quest for a waiver, the notification and 
plan requirements are deferred pending 
timely submission of any additional 
documentation as the SAA or the Sec-
retary may require and final resolution 
of the waiver request. If a waiver re-
quest is not granted, the plan required 
by § 3282.408 must be submitted within 5 
days after the expiration of the time 
frame established in § 3282.408, if the 
manufacturer is notified that the re-
quest was not granted. 

(2) The waiver may be approved if, 
not later than 20 days after making the 
determination that notification is re-
quired, the manufacturer presents evi-
dence that it, in good faith, believes 
would show to the satisfaction of the 
SAA or the Secretary that: 

(i) The manufacturer has identified 
all homes that would be covered by the 
plan in accordance with § 3282.408; 

(ii) The manufacturer will correct, at 
its expense, all of the identified homes, 
either within 60 days of being informed 
that the request for waiver has been 
granted or within another time limit 
approved in the waiver; 

(iii) The proposed repairs are ade-
quate to remove the defect, serious de-
fect, or imminent safety hazard that 
gave rise to the determination that 
correction is required; and 

(3) The manufacturer must correct 
all affected manufactured homes with-
in 60 days of being informed that the 
request for waiver has been granted or 
within the time limit approved in the 
waiver, as applicable. The manufac-
turer must record the known cause of 
the problem and the correction in the 
service records, in an approved form 
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that will allow the Secretary or SAA 
to review the cause and correction. 

§ 3282.408 Plan of notification re-
quired. 

(a) Manufacturer’s plan required. Ex-
cept as provided in § 3282.407, if a manu-
facturer determines that it is respon-
sible for providing notification under 
§ 3282.405, the manufacturer must pre-
pare a plan in accordance with this sec-
tion and § 3282.409. The manufacturer 
must, as soon as practical, but not 
later than 20 days after making the de-
termination of defect, serious defect, 
or imminent safety hazard, submit the 
plan for approval to one of the fol-
lowing, as appropriate: 

(1) The SAA of the State of manufac-
ture, when all of the manufactured 
homes covered by the plan were manu-
factured in that State; or 

(2) The Secretary, when the manufac-
tured homes were manufactured in 
more than one State or there is no 
SAA in the State of manufacture. 

(b) Implementation of plan. Upon ap-
proval of the plan, including any 
changes for cause required by the Sec-
retary or SAA after consultation with 
the manufacturer, the manufacturer 
must carry out the approved plan with-
in the agreed time limits. 

§ 3282.409 Contents of plan. 
(a) Purpose of plan. This section sets 

out the requirements that must be met 
by a manufacturer in preparing any 
plan it is required to submit under 
§ 3282.408. The underlying requirement 
is that the plan show how the manufac-
turer will fulfill its responsibilities 
with respect to notification and correc-
tion. 

(b) Contents of plan. The plan must: 
(1) Identify, by serial number and 

other appropriate identifying criteria, 
all manufactured homes for which noti-
fication is to be provided, as deter-
mined pursuant to § 3282.404; 

(2) Include a copy of the notice that 
the manufacturer proposes to use to 
provide the notification required by 
§ 3282.405; 

(3) Provide for correction of those 
manufactured homes that are required 
to be corrected pursuant to § 3282.406(b); 

(4) Include the IPIA’s written concur-
rence or statement on the methods 

used by the manufacturer to identify 
the homes that should be included in 
the class of homes, as required pursu-
ant to § 3282.404(b); and 

(5) Include a deadline for completion 
of all notifications and corrections. 

(c) Contents of notice. Except as other-
wise agreed by the Secretary or the 
SAA reviewing the plan under 
§ 3282.408, the notice to be approved as 
part of the plan must include the fol-
lowing: 

(1) An opening statement that reads: 
‘‘This notice is sent to you in accord-
ance with the requirements of the Na-
tional Manufactured Housing Construc-
tion and Safety Standards Act.’’ 

(2) The following statement: ‘‘[choose 
one, as appropriate: Manufacturer’s 
name, or the Secretary, or the (insert 
State) SAA] has determined that [in-
sert identifying criteria of manufac-
tured home] may not comply with an 
applicable Federal Manufactured Home 
Construction or Safety Standard.’’ 

(3) Except when the manufacturer is 
providing notice pursuant to an ap-
proved plan or agreement with the Sec-
retary or an SAA under § 3282.408, each 
applicable statement must read as fol-
lows: 

(i) ‘‘An imminent safety hazard may 
exist in (identifying criteria of manu-
factured home).’’ 

(ii) ‘‘A serious defect may exist in 
(identifying criteria of manufactured 
home).’’ 

(iii) ‘‘A defect may exist in (identi-
fying criteria of manufactured home).’’ 

(4) A clear description of the defect, 
serious defect, or imminent safety haz-
ard and an explanation of the risk to 
the occupants, which must include: 

(i) The location of the defect, serious 
defect, or imminent safety hazard in 
the manufactured home; 

(ii) A description of any hazards, 
malfunctions, deterioration, or other 
consequences that may reasonably be 
expected to result from the defect, seri-
ous defect, or imminent safety hazard; 

(iii) A statement of the conditions 
that may cause such consequences to 
arise; and 

(iv) Precautions, if any, that the 
owner can, should, or must take to re-
duce the chance that the consequences 
will arise before the manufactured 
home is repaired; 
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