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§ 3282.364 Inspection responsibilities 
and coordination. 

All primary inspection agencies shall 
be responsible for acting as necessary 
under their contractual commitment 
with the manufacturer to determine 
whether alleged failures to conform to 
the standards may exist in manufac-
tured homes produced under their sur-
veillance and to determine the source 
of the problems. The DAPIA may be re-
quired to examine the designs in ques-
tion or the quality assurance manual 
under which the manufactured homes 
were produced. The IPIA may be re-
quired to reexamine the quality con-
trol procedures which it has approved 
to determine if they conform to the 
quality assurance manual, and the 
IPIA shall have primary responsibility 
for inspecting actual units produced 
and, where necessary, for inspecting 
units released by the manufacturer. All 
primary inspection agencies acting 
with respect to particular manufac-
turer or plant shall act in close coordi-
nation so that all necessary functions 
are performed effectively and effi-
ciently. 

§ 3282.365 Forwarding monitoring fee. 

The IPIA shall, whenever it provides 
labels to a manufacturer, obtain from 
the manufacturer the monitoring fee to 
be forwarded to the Secretary or the 
Secretary’s agent as set out in 
§ 3282.210. If a manufacturer fails to 
provide the monitoring fee as required 
by § 3282.210 to be forwarded by the 
IPIA under this section, the IPIA shall 
immediately inform the Secretary; or 
the Secretary’s Agent. 

§ 3282.366 Notification and correction 
campaign responsibilities. 

(a) Both IPIAs and DAPIAs are re-
sponsible for assisting the Secretary or 
an SAA in identifying the class of man-
ufactured homes that may have been 
affected where the Secretary or an 
SAA makes or is contemplating mak-
ing a preliminary determination of im-
minent safety hazard, serious defect, 
defect, or noncompliance under 
§ 3282.412 with respect to manufactured 
homes for which the IPIA and DAPIA 
provided either plant inspection or de-
sign approval services. 

(b) The IPIA must in each manufac-
turing plant review at least monthly 
the manufacturer’s service and inspec-
tion records to verify if appropriate de-
terminations are being made by the 
manufacturer under § 3282.404 and, if 
not, take the actions required by this 
section and § 3282.404. 

(c) The IPIA in each manufacturing 
plant is also responsible for reviewing 
manufacturer determinations of the 
class of manufactured homes affected 
when the manufacturer is acting under 
subpart I. The IPIA must concur in the 
method used to determine the class of 
potentially affected manufactured 
homes or is to state why it finds the 
method to be inappropriate, inad-
equate, or incorrect. 

[78 FR 60200, Oct. 1, 2013] 

Subpart I—Consumer Complaint 
Handling and Remedial Actions 

SOURCE: 78 FR 60200, Oct. 1, 2013, unless 
otherwise noted. 

§ 3282.401 Purpose and scope. 

(a) Purpose. The purpose of this sub-
part is to establish a system of protec-
tions provided by the Act with respect 
to imminent safety hazards and fail-
ures to conform to the construction 
and safety standards with a minimum 
of formality and delay, while pro-
tecting the rights of all parties. 

(b) Scope. This subpart sets out the 
procedures to be followed by manufac-
turers, retailers, and distributors, 
SAAs, primary inspection agencies, 
and the Secretary to assure that notifi-
cation and correction are provided with 
respect to manufactured homes when 
required under this subpart. Notifica-
tion and correction may be required 
with respect to manufactured homes 
that have been sold or otherwise re-
leased by the manufacturer to another 
party. 

§ 3282.402 General provisions. 

(a) Purchaser’s rights. Nothing in this 
subpart shall limit the rights of the 
purchaser under any contract or appli-
cable law. 

(b) Manufacturer’s liability limited. A 
manufacturer is not responsible for 
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